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Mission Statement

To regulate and support the private rented sector by providing efficient and equitable
dispute resolution, tenancy registration, and information services to tenants, landlords,
the Minister and other stakeholders and to promote best practice in the sector.

PRTB Mandate

» To provide an efficient and accessible dispute resolution service for landlords,
tenants and third parties

» To secure the registration of tenancies in the private rented sector

» To promote best practice through the provision and publication of information and
guidelines for landlords, tenants and other interested parties

» To undertake research on the private rented sector

» To provide policy advice to the Minister for the Environment, Community and Local
Government

» To liaise and co-operate with the broader community of stakeholders on matters
concerning the private rented sector

Our Core Values

The PRTB seeks to reflect a set of values that underpins and supports the way it works
and interacts with all its stakeholders. The following values are central to the fulfilment of
our mission and mandate:

Equity and fairness

Efficiency and professionalism

Team-working and staff development

Client and quality focus

Openness and responsiveness to change

v v Vv Vv v



ISSN: 1649-9247
PRN: A11/1299



Chairperson’s Statement.................................. 6
Directors 2010 Executive Summary................ 8
PRTB Board Members.....................ccccuvnnnn. 11

The Board and its Sub-Structures

Functions of the PRTB ... 14
Board Members ........ccoooeiiiiiieiiiee 14
Board Members’ Attendance

and Remuneration 2010 ... 15
PRTB Committees’ 2010 Activities

& Membership ....c..oooiioiiiiiciceccc e, 16
1. Dispute Resolution Committee................... 16

2. Education Awareness

& Research Committee .......ccccoeeviiiiiincnns 16
3. Audit Committee .....coeevviiiiiii 17
4. Finance Committee ........coovvvvviiiiiiiiinene, 17
5. Legislative Committee...............ccoeeennnn. 18
6. Section 189 Committee.......ccccocvvviiernennnn. 18

PRTB Tenancy Registration

Registration Activities 2010 ...............cccooo. 20
Tenancy Registration Fees........ccoovvvvieeeeeennnnn. 20
Further Part 4 Tenancy..........cccocceeiinnn, 20
Online Registrations ..........cccooeviiiiiiiiicee, 21
2010 Tenancy Registration Statistics............... 21

Incomplete Tenancy Registration Applications... 22

Enforcement of Registration Requirements
and Action Plan on Non-Compliance.............. 22

Landlords Convicted for Failure

to Register Tenancies .........ccoccvvvvveveeeeeeeieee, 23
Register of Tenancies .........cccoccvvvvveviiiieeiiiiin, 23
Joined up Government in the PRTB ............... 23

Funding to Local Authorities
through Registration Fee Income................... 24

PRTB Dispute Resolution

Dispute Resolution Activities 2010.................. 26
Accessing the Dispute Resolution Service....... 26
Methods of Dispute Resolution...................... 27
Appointment and Training of Panels of

Adjudicators and Mediators............................ 27
2010 Dispute Resolution Statistics.................. 28

Tenants Applications for Dispute Resolution ... 29

2010 Determinations on
Deposit Retention Disputes........cccccveeeeeiiinnnnns 29

Landlord Applications for Dispute Resolution.. 29

PRTB Tenancy Tribunals

Tenancy Tribunals Activities 2010................... 32
Tribunal Members’ Attendance and

Remuneration 2010 ...........ccooii, 33
Tribunal Statistics 2010 ........cccco, 34
Deposit Retention Cases Appealed

to Tribunal. ..o 35
[llegal Eviction Cases ......ccceeeeveeeeiiiiiieeeeeeeeee, 35



4
Costs Awarded 1o PRTB ... 36
Legal Representation at Tribunals.................. 37

Enforcement Services 2010

Enforcement Activities 2010..........cccccooeeeeen. 40
New Enforcement Requests

Received in 2010 ... 41
Details of the Main Types of

Issues Referred for Enforcement 2010 ........... 42
Work In Progress.....oeeeeeeee i 42
Enforcement Cases carried into 2010

from previous Years ..o 43
Successful QUICOMES ....viiiiiiieiieeeieeee e 43
Legal ACHIONS.....uviiiiiiiiiiie e, 43
Cost Implications........ccccuvvvieiiiieeee 43

Information Communication Technology ICT

OVEIVIEW it 46
Launch of Tenancy Management System........ 46
Progress in 2010........ccccoiiiiiiiiiieeeeee, 47

Corporate Governance and Administration

Corporate Governance and Administration
Activities 2010 ... 50

Ethics in Public Office Acts, 1995 and 2001 .. 50
Risk Management ...........coooiiiiiieeieeeeee, 50
Employment Equality Acts, 1998 and 2004 .... 50

Human Resources .........cccovveiiieiineiieeene 50
Staff Training and Development...................... 51
Performance Management

and Development System .......ccccccciiiiiiiiinn, 51
Repayment/Refund of Fees Scheme............... b1
2010 Training Plan.........coooii 51

Training Delivered/sourced to date.................. 51

Annual Report & Accounts 2010

Customer ServiCe .........ooeiieiiiiieieee 52
ACCeSSIDIIY .o 52
Data Protection and Freedom of Information ... 52

Procurement and Tenders Sought

and Awarded..........ccccoeiiiieii b2
Official Languages Act 2003............oovvvvvvvninn. 53
Tax ComplianCe.......coovviiiiiiieeee e 53
Prompt Payment of Accounts Act 1997.......... 53
Financial Statements 2010........................... 55
Appendices

Appendix One: Case StudiesS.......ccccceeeeeennnn.. 80

Appendix Two:  Dispute Resolution Process... 86

Appendix Three: Members of Adjudication
and Mediation Panels .......... 87

Appendix Four: Organisation Chart............... 88



Annual Report

and Accounts
2010



| am pleased to present
the sixth annual report of
the Private Residential
Tenancies Board (PRTB)
in my second year as
Chairperson of the Board.
The Irish economic
landscape has changed
dramatically from the
prevailing conditions in
September 2004 when the PRTB was first
established and the effects have changed the
private rental market very considerably. It's
important, therefore to reflect on the new trends
emerging and the lessons learnt in order to ensure
that the PRTB continues along the path of
improved customer service and that regulation of
this sector develops in response to changed client
and market needs. The Board is charged with
setting the strategic direction of the PRTB and we
are now in year three of our Corporate Plan and
beginning the process of drafting a new Plan.

Legislative Reform

The Minister of State for Housing and Planning
met with the Chairperson and the Director of the
PRTB shortly after his appointment. | was pleased
with his assurance that he would prioritise the
amendment of the Residential Tenancies Act and
that this was confirmed by Government approval
for the drafting of the Bill on the 26th July 2011.
The Board are committed to fulfilling our remit in
advising the Minister on policy matters relating to
the Private Rental Sector in the context of this Bill.
We have made comprehensive proposals to the
Department to include in the legislation
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measures to improve processing times by
streamlining bureaucratic internal procedures
and to delegate decision making on operational
matters from the Board to the Executive
simplifying requirements which are not user
friendly for our clients e.g. Notices of
Termination and very detailed registration
requirements

measures to address the abuse, by a minority of
tenants, of Section 86 protections for those who
are in rent arrears. 2010 saw a significant
increase in landlord client cases to the PRTB in
respect of Rent Arrears. Rent Arrears related
cases accounted for 31% of PRTB Dispute
cases in 2010, by comparison to 23% in 2009
and this growing issue needs to be addressed
urgently by legislation. It is not acceptable that a
minority of tenants can abuse their rights under
the current legislation, consuming PRTB
resources and valuable Court time, sometimes
repeatedly, by amassing considerable rent
arrears thus placing financial strain on
landlords.

penalties, of up to three times the amount of
the unjustifiably withheld Deposit, to address
the illegal retention of tenant Deposits by a
minority of Landlords. Deposit Retention was
once again the largest area of Dispute handled
by the PRTB in 2011 at 43% of all PRTB
Disputes. The outcome of these deposit cases
was that the PRTB ordered landlords to refund
the full deposit in 42% of cases, an additional
37% were ordered to refund part of the deposit
and in 21% of cases the landlord was justified
in the decision to retain the Deposit. The Board
considered the establishment of a Deposit
Protection Scheme to address this issue in
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2009. At that time it was considered that with
less than 1000 cases per annum it was not
necessary. However, in light of the Programme
for Government the Board is currently reviewing
the matter.

Enforcement

Demand for enforcement of Determination Orders
grew considerably in 2010, again reflecting more
difficult economic circumstances. It is open to
parties to a case to seek enforcement through the
Courts independently of the PRTB and many do
so. Where the PRTB is required to take
enforcement proceedings through the Courts it will
take several months as it is an expensive and time
consuming process.

The PRTB has embarked upon a more intensive
campaign of enforcement against unregistered
landlords, with a number of convictions to-wards
the end of 2010. This drive is greatly assisted in
2011 by the rollout of new software to
systematically compare the data of the PRTB with
the Rent Supplement Records of the Department
of Social Protection to identify unregistered
landlords. It is unacceptable that landlords who
benefit each month from public monies (via their
tenants Rent Supplement) would neglect their
legal obligations to register.

Challenging Future

Like many other organisations, both private and
public, the PRTB is facing ever more challenging
financial times. We are now operating on a self
financing basis. We must reduce our staff very
significantly over the coming two years, from 70 to
33 in line with the Government Employment
Control Framework. Demand for our service is
growing exponentially. It is intended to include
parts of the Voluntary and Co-operative Sector in

our remit. We are proactively planning for these
changes: by re-tendering for all of our major
contracts, by investing heavily in ICT to facilitate
self-service and automated case management, by
shared services initiatives with several other public
sector bodies and examining options such as
outsourcing, scanning and incentives for doing
business on-line. We are committed to minimising
the impact on our clients, to the extent that we
possibly can, but there will undoubtedly be an
impact, particularly on clients who lack computer
skills to avail of our E Government services.
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The PRTB was established
in September 2004. More
than six years into our
establishment it is
important to reflect on the
delivery on our remit as
set for us in the
Residential Tenancies Act
2004,

To establish and maintain a register of all private
rental residential accommodation

To replace the Courts for the vast majority of
landlord and tenant Disputes and to provide a
“cheap and speedy” dispute resolution service.
To conduct research with a view to advising the
Minister on the private rental residential sector
and to educate stakeholders on their rights /
responsibilities.

2010 was a very busy year for the PRTB. The
main achievements in the course of the year were:

Dispute Resolution Services

The PRTB provides Adjudication or Mediation
services to all tenants and to registered landlords
for an application fee of €25. This fee has not
changed since 2004.

In 2010 we received 2230 applications for dispute
resolution, a 20% increase on 2009 applications,
following on from a 13% increase from the
2008/2009 period. Average case processing time
was further improved from 12 months in 2009 to

-
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8 months by the end of 2010, thus more than
halving the processing time from 18 months in
2008. Priority category cases took 4-5 months to
process, i.e. cases involving allegations of rent
arrears where the tenant is over-holding in the
rental property, illegal evictions or serious
antisocial behaviour.

59% of Dispute cases were from Tenants, 37%
from Landlords and 4% from Third Parties. There
was a significant increase in the proportion of
applications made by landlords during 2010
mainly due to an increase in Rent Arrears
complaints. Dispute Cases involving Rent Arrears
accounted for 31% of PRTB caseload cases overall
in 2010, by comparison to 23% in 2009. Deposit
Retention, at 43% remained the most common
type of Dispute during 2010.

The outcome of an Adjudication or Mediation can
be appealed to a three person Tribunal, where
evidence is given under oath and recorded. The
number of appeals to Tribunals in 2010 nearly
doubled, to 340 cases. Average processing time
remained at 2/3 months.

The Disputes and Tribunal teams also worked on
the early stages of a new ICT Case Management
System, to be rolled out to the public in early
2012. A new panel of Mediators and Adjudicators
was recruited via the Public Appointment Service
and panel members were appointed and trained in
early 2011. | would like to acknowledge the
contribution of the outgoing panel to the
development of the PRTB and to congratulate and
welcome our new panel.
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Registrations

We registered over 100,000 new tenancies in
2010, bringing the total number of registered
tenancies to just over 230,000 by year end. The
introduction of on-line services in November 2010
means our clients can register and pay in minutes.
One third of landlords now use the facilities. The
project was a major undertaking for a small
organisation.

We also laid the groundwork for a compliance
programme for prosecuting unregistering

landlords. We successfully prosecuted a number of
landlords towards the end of 2010.

New software was rolled out in May 2011. By
interrogating databases provided by sister public
sector organisations (primarily the Department of
Social Protection) this is proving a very effective
tool both in identifying unregistered landlords and
electronically managing their case files to secure
registration compliance and bring prosecutions
where necessary. 7,755 first notices and 311
second notices issued to non-compliant Landlords
up to the end of August 2011 with a further 2,000
second notices expected to issue by the end of
October 2011.

ICT Strategy

2010 was a very significant year in terms of the
rollout of our three year ICT Strategy. As mentioned
previously the first public facing elements of the
Strategy went live in late 2010, ie on-line
registration and credit card payment facilities,
followed closely by new registration enforcement
software which was unveiled in early 2011. This
followed months of development and in house
testing, and the installation of hardware and
Disaster Recovery facilities. | would like to record
my thanks to the registrations and ICT staff
involved for their work on the project. Work also

began on further elements of the ICT strategy,
including electronic case management and on-line
applications for Disputes and Tribunals, scanning,
automated “track and trace” post facilities for legal
notices, website redesign and the first National
Rent Index. The results of all of this behind the
scene activity, expertly guided by our ICT Steering
Committee, will be unveiled in 2011.

Awareness and Education

The PRTB is fortunate to have an active
stakeholder group with representatives from
Threshold, the IPOA, IPAV, the IAVI, SUI, Irish
Landlords.com, Home Locators and the Make
Room Campaign. Staff handled well over 78,000
telephone calls from our clients in the course of
2010. In addition to targeted advertising in
publications which our Stakeholders distribute we
undertook media campaigns on RTE and a four
page supplement in Metro Herald. We issued
144,000 mail-shots to landlord clients. Though
limited by resources, we participated in six
nationwide seminars, provided local
speakers/information leaflets for smaller events and
participated in a number of media interviews.
Research included the possible inclusion of parts
of the Voluntary and Co-operative Housing Sector
under the remit of the PRTB and two PHD
scholarships via Trinity and UCD on the experience
of non Nationals in the Irish rental market.

Self - Financing Agency

With the support of our parent Department, the
Department of Environment, Community and Local
Government (DoECLG), the PRTB moved to an
entirely self financing position in 2010 and we are
no longer in receipt of Exchequer funding.
Registration fees increased for the first time, by
€20, and it now costs €90 to register a new
tenancy (within a month). PRTB will retain 80% of
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the registration fee to fund our activities, with 20%
going to fund Local Authority inspections of private
residential rental accommodation to ensure
compliance with minimum standards regulations.
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The Functions of the PRTB

The Private Residential Tenancies Board (PRTB)
is a statutory body established under the
Residential Tenancies Act 2004 (as amended).
The PRTB’s principal functions include:

» resolution of disputes between tenants and
landlords in accordance with the provisions of
Part 6 of the Residential Tenancies Act 2004

» registration of particulars in respect of
tenancies in accordance with the provisions of
Part 7 of the Residential Tenancies Act 2004

» provision to the Minister of advice concerning
policy in relation to the private rented
residential sector

» development and publication of guidelines for
good practice by those involved in the private
rented residential sector

» collection and provision of information
relating to the private rented residential
sector, including information concerning
prevailing rent levels

» conducting research into the private rented
residential sector and monitoring the
operation of various aspects of the private
rented residential sector or arranging for such
research and monitoring to be done where
the Board considers it appropriate;

» review of the operation of
the Residential Tenancies
Act 2004 and any related
enactments and the
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Board Members

The PRTB is committed to maintaining the
highest standards of corporate governance in
compliance with the Code of Practice for the
Governance of State Bodies. The Board has
prepared and adopted Codes of Business
Conduct for its Board Members, Director and
Staff and for Adjudicators and Mediators.

The Board met on 43 occasions during 2010, to
deal with matters relating to both Policy and
Disputes. In addition there were 21 meetings of
the Board’s 6 committees. In 2010, Board
members were paid fees under deduction of
PAYE tax totalling €313,901, of which €95,786
was in respect of attendances at board
meetings (Policy, Disputes & Committees) and
€218,115 for work associated with Tribunals.
For a breakdown of Tribunal Fees for Board
Members and non-Board Members, please see
the Tribunals Chapter.

Board members were also paid a total of
€11,242.12 for travel and subsistence incurred for
attendances at meetings and Tribunals in
accordance with the Department of Finance
guidelines.

The fees payable in 2010 for Board related duties were as follows:

making of . Board Meetings/Committee
recommendations to the Meetings/Training €196
Minister for the Board Meetings/Committee

Meetings — Chairperson €217
amendment of the Act or g P
those enactments; and Dispute Meetings €348

» performance of any _ _ _

additional functions Dispute Meetings - Chairperson €543
conferred on the Board Tribunals €387

by the Minister.

Tribunals - Chairperson €603
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Board Members’ Attendance and Remuneration 2010
The attendance of Board Members at meetings and participation in other Board related work throughout
2010 is set out below along with the fees received by them for the period 1 January to 31 December 2010.

NUMBER OF MEETINGS ATTENDED IN 2010
BOARD MEMBERS Fees received

Orla Coyne 12 27 17 €20,810.00
Aidan Brennan *** 11 7 6 0
Gene Feighery 11 29 6 €13,468.00
Aideen Hayden 9 26 9 €13,096.00
Ciaran McNamara *** 4 1 5 0
Vincent P. Martin 9 25 4 €10,944.00
Finian Matthews 12 26 6 €13,358.00
Joseph Meehan***

Appt on 1 December 0 0 0 0
Conn Murray***

Appt on 1 December 1 1 0 0
Cian O Liondin *** 10 0 4 0
Associate Prof. Eoin O'Sullivan 9 8 7 €196.00
Thomas J Reilly 11 27 15 €14,926.00
John Tiernan 11 14 6 €8,988.00
Total Number of meetings 12 31 €95,786.00

The above figures are gross and are fully taxable
*** These board members were not paid fees as they are full-time public servants.

(A fee of €196 was paid to Eoin O'Sullivan for participating at a training seminar.)
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PRTB Committees 2010 Activity & Membership

In accordance with Section 157 of the Residential
Tenancies Act 2004, the Board has established a
number of committees to assist in the discharge of
its responsibilities:

1. Dispute Resolution Committee

2. Education, Awareness and Research
Committee

Audit Committee

Finance Committee

Legislative Committee

Section 189 Committee.

o ukw

1. Dispute Resolution Committee

Section 159 of the Residential Tenancies Act
2004 empowers the Board of the PRTB, following
consultation with the Minister, to establish a
Dispute Resolution Committee and to delegate
functions and appoint members to that

committee. The Dispute Resolution Committee
(DRC) of the PRTB is the panel from which the
members of the three person Tenancy Tribunals
are drawn. Since Tribunal Determinations can only
be appealed on a point of law to the High Court,
members of the DRC perform an important quasi-
judicial function. The Tribunal upon completion of
a hearing make a determination and notify the
Board of the determination, pursuant to Section
108(1) of the Act.

Following this the Board, in accordance with
Section 121 of the Act, make a legally binding
Determination Order that together with the Tribunal
Report issues to the parties concerned. 340 such
Tribunals were held during 2010. The Dispute
Resolution Committee held its annual meeting in
November 2010.

2. Education, Awareness and Research
Committee

The Board established a Research Committee in
June 2005. The Research Committee decides
what research is necessary for the Board to
undertake and, with Board approval, makes
arrangements for the carrying out of such
research. In 2006 the Centre for Housing
Research, now part of the Housing and
Sustainable Communities Agency entered into a
partnership arrangement with the PRTB and it
manages a number of ongoing research projects
on behalf of the PRTB.
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In March 2009, in recognition of the need to
promote greater Public awareness, the Board
established an Education and Awareness
Committee and following this in April 2009 the
Board merged the Education and Awareness
Committee with the Research Committee. In total
the Education, Awareness and Research
Committee met five times in 2010.

The Education, Awareness and Research
Committee also hosted a number of meetings with
key stakeholders such as the IPOA, 1AV, IPAV,
IrishLandlord.com, Homelocators, Threshold,
Union of Students in Ireland and Money Advice
and Budgeting Service (MABS) during the year.
Key issues such as the TMS (Tenancy
Management System), online notices of
termination, the standard residential lease
checklist & suggested amendments to the
Residential Tenancies Act 2011 were discussed at
these meetings. The meetings have proved to be
very productive, and allow the PRTB to
communicate efficiently with stakeholders and
facilitate the enhancement of relationships
between stakeholders and the PRTB.

3. Audit Committee

The Audit Committee consists of five members,
three of whom are Board members and two who
are external to the PRTB. The Committee is
chaired by a qualified accountant, Mr Noel
O’Connell. The Audit Committee met on 4
occasions in 2010.

The role of the Audit Committee is to advise and
make recommendations to the Board and Senior
Management, on any matter pertaining to the
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internal audit function within the PRTB as the
Committee considers necessary or appropriate.

The Committee assists the Board in discharging
their individual and collective legal responsibilities
principally in the areas of financial reporting and
control. In addition, it considers whether processes
are in place to manage risks in accordance with
organisational guidelines and business plans. An
Internal Audit Plan 2010-2012 was agreed and
from that plan, Crowleys DFK, Chartered
Accountants conducted the following reviews
during 2010;

Purchasing, Procurement and Payments Audit
Travel and Subsistence Payments

Tribunals and Enforcement of Dispute
Resolution Outcomes.

4. Finance Committee

The function of the Finance Committee is to assist
the PRTB in discharging the individual and
collective legal responsibilities that arise principally
in the areas of financial reporting and control. The
Committee considers the Board’s finances and
policies in detail; reviews budgets and financial
reports; advises and makes recommendations to
the Board, Director and senior management as
appropriate as well as considering the Board’s
annual accounts. The Committee also exercises
such functions, responsibilities and authorities as
may be assigned or delegated to it and reports to
the Board on all of the above matters.
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5. Legislative Committee

The Legislative Committee is a subcommittee of
the Board established under the provisions of
section 157 of the Residential Tenancies Act 2004
and it provides assistance and advice to the Board
on the operations of the Residential Tenancies Act.
The Committee met 5 times in 2010.

6. Section 189 Committee

Section 189 of the Residential Tenancies Act
2004 provides for the Board to apply to the
Circuit Court for interim or interlocutory relief
where the Board considers it appropriate to do so
(for example in cases of serious anti-social
behaviour or illegal evictions).

Annual Report & Accounts 2010

The Board first established a Section 189
Committee in May 2005 and members are re-
appointed to the committee on an annual basis
as per the Terms of Reference. The Committee
meets whenever called upon by the Director on
foot of a request received by the Board for an
application under section 189 of the Act. The
function of the Committee is to decide whether or
not the Board should make an application to the
Circuit Court under section 189 of the Act.
Decisions of the Committee are not subject to
confirmation by the Board.

Section 157 of the Residential Tenancies Act
2004, provides that non-board members may be
appointed to some of these Committees.



Tenancy Registration

231,818 Tenancies on the

Register of the PRTB at end 2010
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Registration Activities 2010

Under the Residential Tenancies Act 2004,
landlords are required to apply to the Board to
register tenancies with the PRTB within one
month of their commencement. Landlords of
unregistered tenancies are precluded from
referring a dispute to the PRTB. Non-registration
does not affect tenant rights and tenants will have
access to the dispute resolution service
irrespective of whether the tenancy is registered.

Tenancy Registration Fees

In 2010 the registration fees were charged at the
rate of €70 per tenancy, €300 for multiple
applications and a late fee of €140. New
Registration Fees, as outlined below, were
introduced in January 2011.

If the tenancy commencement date is on or after
the 1st January 2011 the Registration Fee is

€90 per tenancy provided the completed
application to register is received by the PRTB
within one month from the tenancy
commencement date or

€375 for multiple tenancies (composite fee) in
the one building being registered at the same
time by the one landlord within one month of
the commencement date of the first tenancy. If,
in the 12 months following the payment of a
composite fee, one of the tenancies included in
the set of multiple tenancies ends and a new
tenancy is created, the application to register
that new tenancy does not have to be
accompanied by a fee provided it is made
within one month of the commencement of
that tenancy.

Annual Report & Accounts 2010

No fee is payable where two payments in respect
of the tenancy have been made to the Private
Residential Tenancies Board in the previous 12
months. No fee is payable for an update of details
of a tenancy already registered.

From January 2011 a late fee of €180 will apply
where an application to register a tenancy is
received more than one month from the tenancy
commencement date. The Residential Tenancies
Act 2004 requires that a landlord shall apply to
the PRTB to register a tenancy within one month
of the commencement of the tenancy. In all
circumstances where the application to register
is made beyond this one month period, the late
fee applies.

If the tenancy commencement date is on or
before the 31st December 2010

A late fee of €140 applies where an application
to register a tenancy is received more than one
month from the tenancy commencement date.

Further Part 4 Tenancy

Registration lasts the length of the tenancy but
subject to a maximum of four years. Part 4 of the
Residential Tenancies Act 2004 provides that a
“Further Part 4” tenancy will commence on the
expiry of four years from the commencement of a
tenancy. This means that tenancies must be re-
registered where they have existed for four years.

In 2010, over 35,000 reminder letters were issued to
landlords who had registered tenancies with 2006
start dates informing them of their obligations to re-
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Online Registration Services Launched

The PRTB launched its online registration service in
November 2010. The service, introduced as part of a
new Tenancies Management System (TMS) was
developed by a Galway based software firm, Vulcan
Solutions and was designed in consultation with our
stakeholder groups. Online registration is quick and
easy to use and tenancies can now be registered in a
matter of minutes at www.prtb.ie. There is a series of
frequently asked questions and useful prompts on
the website to assist landlords and agents in
registering tenancies online with the PRTB. The staff
in the PRTB played a very significant role in the
development of the system and in the review and
implementation of new registration business
processes throughout the year.

A publicity campaign promoting online registration
was undertaken and included Radio and Newspaper
media advertising, four information seminars in Cork
and Dublin for landlord stakeholders and a mail shot
issued to over 144,000 landlords. By year end the
uptake of online registration was 26% which is lower
than expected. However, this had increased to 35%
by July 2011 and the PRTB will continue to promote
and encourage landlords to use this service.

register the Further Part 4 tenancy as appropriate.
Reminder letters are no longer issued, as a cost
saving measure, and landlords are reminded that it is
their responsibility to ensure that their tenancies are
renewed as appropriate.

2010 Tenancy Registration Statistics

In 2010, the PRTB registered 101,888 new
tenancy agreements, which was an increase of
almost 6,000 over the previous year.

Number of tenancies registered each year

DATE

Sept 2004 to December 2005 85,000
2006 54,000
2007 80,849
2008 85,904
2009 95,969
2010 101,888

DAILY AVERAGE NUMBER OF APPLICATIONS RECEIVED PER MONTH 2009-2011
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The average volume of forms received by the
PRTB during 2010 was in the region of 400 per
day, with annual peaks in September/October.

The total number of tenancies registered with the
Board at the end of 2010 was 231,818 which is

REGISTRATION STATISTICS AT 31 DECEMBER 2010

representative of 145,021 landlords and 494,659
tenants. These figures however should be read
with some caution as there is no requirement for a
landlord to notify the PRTB where a registered
tenancy has ceased.

Number of tenancies registered 231,818
Number of landlords 145,021
Number of tenants 494 659
Average number of applications received daily 400
Amount of phone calls answered by Registration in 2010 35,048

Incomplete Tenancy Registration
Applications

Due to the large number of incomplete
registration applications submitted processing
time for postal applications increased significantly
by year end.

Landlords are encouraged to register online as
this will only take minutes to complete and
electronic confirmation of registration will be
provided immediately. Landlords and agents who
submit postal applications are reminded to take
greater care when completing registration forms
and ensure that all questions on the registration
form are completed in full and the appropriate
fee is submitted.

Applications are classed as ‘incomplete’ when
information required under the Act is missing or
incorrect e.g. valid PPSN for landlord(s), tenancy
commencement date, rent amount etc. A high
number of applications are also submitted with
incorrect fees.

Part 7 of the Housing (Miscellaneous Provisions)
Act 2009 included an amendment to Section 135
(5) of the Residential Tenancies Act 2004. It
provides that a landlord has 1 month from the
tenancy commencement date to apply to the
PRTB to register a tenancy. If the form submitted
is incomplete it will be returned by the PRTB and
the late fee will apply unless it is resubmitted
within the month. The Board adopted a practical
approach in relation to this change in legislation
until the online system was up and running.

PRTB staff in Registrations Section answered over
35,000 telephone queries in 2010, to assist landlord

clients with legal registration obligations and coach
them through on-line registration facilities

Enforcement of Registration Requirement
and Action Plan on Non-Compliance

The PRTB actively pursues landlords for non-
registration. Failure to register tenancies can result
in prosecution with fines of up to €4,000 and/or
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six months imprisonment. Staff members follow up
on information received from a variety of sources
including the Department of Social Protection,
Local Authorities & members of the public. The
steps being taken by the PRTB are in accordance
with the provisions of the Residential Tenancies Act
2004, in particular, sections 144 and 145. To the
end of 2010 the Board has served almost 15,000
enforcement notices on landlords. Over 1,900
solicitors’ letters were also issued.

Landlords convicted for failure to
register tenancies

The PRTB secured a number of criminal
convictions in the District Court against landlords
who failed to register their tenancies with the PRTB
despite having received a number of statutory
notices and warnings requesting them to do so. In
each case the court imposed fines and awarded
legal costs against the landlords.

The PRTB has intensified enforcement activity
against unregistered landlords in 2011. New ICT
systems were introduced in early 2011 to facilitate
database comparisons with other state agencies
and departments to identify unregistered landlords
for compliance purposes. The case management
software also assists in managing cases being
prosecuted.

Register of Tenancies

The PRTB is required to maintain a register of
tenancies in accordance with the Residential
Tenancies Act 2004 and to provide and manage
an up-to-date database for information, policy-
making and statistical purposes. The published
register is an extract from the register of tenancies
and contains details from the registration form that
is supplied by the landlord or agent. The register
provides the address of the rented dwelling; a
description of the dwelling; the number of
bedrooms and bed spaces; and the floor area.

The published register does not contain any
information that could lead to the disclosure of
the identity of the landlord or the tenant or the
rent payable.

How to check if a rented property is
registered?

To check the published register, log on to the
PRTB'’s website at www.prtb.ie. Go to Published
Register and click into the appropriate county
and search under the address of the rented
dwelling. The register is available in both PDF
and excel format. The published register is
updated on the website on a monthly basis. If
you are aware of a rented property which is not
registered you can report this to the PRTB, in
strict confidence, at Enforcement@prtb.ie

Joined up Government in PRTB

The PRTB is committed to improved joined up
Government and data is exchanged between the
PRTB and various external bodies in accordance
with the Residential Tenancies Act 2004 (as
amended) and other relevant legislation.

Department of Social Protection: The PRTB
receives quarterly data from the Department of
Social Protection in relation to dwellings where the
tenants are in receipt of rent supplement. The
Board cross checks this information with the
tenancy registration database and initiates
enforcement proceedings where landlords are not
registered. A further phase of the new tenancies
management system to support and automate the
PRTB’s work on enforcement of registration
requirements was introduced in May 2011. The
software will allow the PRTB to automatically
compare the Department’s database with the
PRTB's tenancy register and systematically identify
unregistered landlords whose tenants are in receipt
of rent supplement payments.
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The Department of Social Protection also receives
an extract from the PRTB’s register of tenancies
and other information on request for the purpose
of assisting them with regard to rent reviews and
for the purpose of prevention and detection of
fraud in social welfare payments.

Revenue Commissioners: The PRTB provides the
Revenue Commissioners with information from the
Register of Tenancies on request. The PRTB also
supplied details to Revenue in respect of over 160
individual Revenue requests for information.

Local Authorities - enforcement of housing
standards: An extract from the Register of
Tenancies was supplied to each Local Authority in
October 2010 to assist them in their
responsibilities with regard to inspections and the
enforcement of minimum standards in rented
accommodation.

Local Authorities - Non Principal Private
Residence Levy: The PRTB continued to facilitate
the payment of the Non Principal Private
Residence levy in 2010.

The PRTB was represented at senior management
level on the committee which oversees the
scheme. An extract from the Register of Tenancies
was supplied to the Local Authorities in April. All
data exchange is conducted in accordance with
the Local Government (Charges) Act 2009.

Central Statistics Office: Information from the
Register of Tenancies is supplied to the Central
Statistics Office under Section 30 of the Central
Statistics Act 1993 for statistical purposes as
requested.

Funding to Local Authorities through
Registration Fee Income

In accordance with the provisions of the
Residential Tenancies Act 2004, funding is
provided to the Local Authorities to meet the cost
of inspections of private rented residential
accommodation. On foot of specific payment
directions made by the Minister for Housing &
Local Services three sevenths* of the registration
fee income was allocated to the Local Authorities
in 2010. The remainder was retained by the PRTB
to defray its own operating costs. The PRTB holds
this money in a fiduciary capacity and the amount
disbursed to local authorities in 2010 under
instruction from the DoECLG was €5,600,000
bringing the total disbursed to Local Authorities by
the PRTB to €20,682,515 from 2004 to 2010.

*the payment to the Local Authorities was raised fo
20% of the registration fee in July 2010

Further information on Local Authority inspection
rates and the new minimum standards in Private
Rental Accommodation is available on the
DoECLG'’s website: www.environ.ie.

Details of funds recouped to each of the local
authorities are also available at the following link:

http://www.environ.ie/en/Publications/Developmen
tandHousing/Housing/FileDownlLoad,23156,en.xls




PRTB Dispute Resolution

20% Increase in applications for

Dispute Resolution Services in 2010
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Dispute Resolution Activities 2010

2010 was a challenging year for the Disputes

Resolution Service, with an unprecedented 2,230
dispute applications being received, representing
an increase of 20% on the 2009 figure. Much of

complaints from landlords against tenants. As a
result of this, rent arrears related complaints
increased from 23% of all PRTB cases in 2009 to
31% during 2010.

the increase was accounted for by rent arrears

2 2 1
2008 Cases SRSES 2009 Cases EORES
changes changes

Applications Received 1,650 cases +13% 1,859 cases +20%

2010 Cases

2,230 cases

Determination Orders Made 516 DOs +78% 922 DOs +61% 1,481 DOs*

Average Case Processing 18 months 6 month 12 months 4 month 8 months
Times from application date decrease decrease at end 2010
to Determination Order date

Cases awaiting hearing 1,388 47% 730 - 732

decrease

*Approximately a third of applications are either settled, withdrawn by applicants or deemed withdrawn

due to non-response from applicants during the course of the Dispute Resolution process and therefore
Determination Orders are not made in those cases.

Despite a decrease in staff numbers within the
dispute resolution section, the average processing
time for a dispute was reduced to 8 months, a four
month decrease on the 2009 figure of 12 months.
There was a 61% increase in the number of
Determination Orders made by the Board in
comparison to 2009 and the cases awaiting
hearing did not increase, in spite of the 20%
increase in dispute applications. The reduction in
case processing times was achieved as a result of
the continued streamlining of processes, and the
commitment of the staff within the dispute section
to increasing efficiencies.

Accessing the Dispute Resolution Service

The PRTB Dispute Resolution Service replaces
the Courts in relation to the majority of landlord
and tenant disputes in the private rented
residential sector.

The application form can be found online at
www.prtb.ie, or can be posted to the applicant.
The fee for dispute resolution is €25.00. The
PRTB website also refers parties on to other
bodies which can provide landlords and tenants
with advice and guidance.



Private Residential Tenancies Board

In order for landlords to apply for dispute resolution,
they must have registered their tenancy. As outlined
in the registration section of this report, online
registration has been available to landlords since
November 2010, and a landlord can register online
in a matter of minutes. If the tenancy has already
ended, the landlord can still register the terminated
tenancy in order to avail of dispute resolution.
Tenants and third parties do not need the tenancy to
be registered in order to avail of the service.

Adjudications and Mediations take place in our
hearing rooms in the PRTB offices in Dublin, and in
various local authority offices throughout the country.

Methods of Dispute Resolution

Parties involved in a dispute can apply for either
Adjudication or Mediation as a means of dispute
resolution.

Adjudication is a means of dispute resolution
whereby an independent adjudicator is appointed
to examine the evidence of the parties. The hearing
itself is informal, with the adjudicator enquiring into
all matters under dispute. The adjudicator will
make a determination which will be issued to the
parties after the hearing. If either party is not
satisfied with the outcome they have 21 days from
the date of service of the Adjudicator’s decision in
which to appeal to a tenancy Tribunal. An
adjudicator may assist the parties in coming to an
agreement. Agreements reached at Adjudication
are subject to a 21 day “cooling off” period, and
cannot be appealed to a tenancy Tribunal after this
time; such agreements go forward to the Board for
the making of a Determination Order incorporating
the terms of the agreement.

A number of deposit retention cases have been
resolved by means of Paper Based Adjudication.
In this process, the parties are requested to make
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written submissions in support of their case and
to include relevant evidence e.g. photos or
invoices. All submissions are copied to each party
and a specific timeframe is outlined in which
responses can be submitted in respect of the
exchanged material. The papers are then
forwarded to an Adjudicator for decision on the
matter. The report of this decision is forwarded to
the parties and is subject to the same appeal
period as adjudication (above).

Alternatively, if both parties agree to mediation, a
PRTB mediator will be appointed to assist the
parties to resolve the dispute themselves. If the
dispute is resolved at mediation, the Board
proceeds to make a Determination Order
incorporating the terms agreed by the parties. If no
agreement is reached, the applicant can request
that the matter be referred to a tenancy Tribunal.

An adjudication or mediation decision that is not
appealed will become a binding Determination
Order of the PRTB in resolution of the dispute.
Parties can request enforcement of this order
through the Courts, in instances of non
compliance. It is the policy of the PRTB to publish
Determination Order outcomes of all cases apart
from mediation outcomes which are confidential.

Appointment and Training of Panels of
Adjudicators and Mediators

The PRTB appoints independent adjudicators and
mediators to resolve tenancy disputes. The 2007 -
2010 panel expired in December 2010. The PRTB
would like to thank the outgoing panel members for
their work and commitment over the past three
years. The PRTB held an open competition,
through the Public Appointments Service in
November 2010 inviting suitable persons to apply
to become members of a new three year panel
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from January 2011. The selection process included
an examination on the Residential Tenancies Act
2004, role play and a competitive interview.

Adjudicators and mediators are paid a flat fee of
€660 per day and are required to hear a number
of cases for that fee. Adjudicators and mediators
are also subject to a service level agreement.
Members of the 2007 - 2010 panel are listed in
Appendix 3 of this report.

2010 Dispute Resolution Statistics

During 2010, 2,230 applications for dispute
resolution were received by the PRTB. This figure
represents a 20% increase in the number of
applications received in 2009. On average the
PRTB receive 42 applications for dispute resolution
per week. Slightly over half of the applications
related to cases in the Dublin area (51%), whilst
49% related to the rest of the country.

Breakdown of all 2010 cases by
Applicant Party
I

B Tenant 59%
B Landlord 37%
B Third party 4%

In 2010, 59% of applications for dispute resolution
were from tenants, 37% from landlords and 4%
from third parties. In comparison with 2009, the
proportion of cases referred by landlords has
increased from 29% of all dispute applications to
37%, mostly as a result of the rising numbers of
disputes involving tenancies in rent arrears. By
comparison to 2009 the provision of rent arrears
cases referred by landlords has increased from
23% of all dispute applications to 31%.

Despite this increase, Deposit Retention is still the cause
of most disputes to the Board, which has consistently
been the case since its establishment in 2004.

The next chart summarises the most common
categories of dispute cases submitted by landlords,
tenants and third parties.

Breakdown of all 2010 Cases by Dispute Type
I

B Anti-social behaviour 5%
B Deposit retention 43%
B lllegal eviction 3%

[l Other/all breach of tenant obligations 1%
[ Other/Breach of landlord obligations 3%
[ Overholding 1%

" Rent arrears 14%

Rent arrears/Breach of tenant obligations 11%
[V Rent arrears/overholding 6%
[ Rent more than market rate 1%

B Standard and maintenance of dwelling 5%
[ Validity of termination notice (only) 3%
Validity of termination notice (other) 4%
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Tenants’ applications for dispute
resolution

As outlined in the previous paragraphs, Deposit
Retention continues to be the most common
reason for a tenant to refer a dispute to the PRTB.
This category of case represents 43% of all
disputes cases referred to the Board within the
year, and 72 % of all cases taken by tenants.

Deposits are the property of the tenant. Tenants are
legally entitled to a refund of their deposit once the
agreed tenancy period has expired, providing there
are no rent arrears or unpaid bills outstanding, and
the property is not damaged in excess of normal
wear and tear. Adjudicators have discretion under
Section 115 of the Residential Tenancies Act 2004
to award damages against landlords who
unjustifiably retain deposits.

Breakdown of all 2010 Cases
referred by Tenants

[l Deposit retention 72%
B lilegal eviction 6%
[l Other/ all breach of landlord obligations 5%
[ Rent more than market rate 1%
[ Standard & maintenance of dwelling 5%
[l Validity of termination notice (only) 5%
[ Validity of termination notice (other) 6%
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In 42% of all Determination Orders during 2010,
the PRTB ordered landlords to refund the full
deposit and in an additional 37% of cases to
refund part of the deposit. In 21% of cases the
PRTB found the landlord was entitled to withhold
the deposit.

2010 Determinations on Deposit
Retention disputes

B Deposit Retained Fully 21%
B Deposit Partially Refunded 37%
B Refunded Fully 42%

Landlords’ applications for Dispute
Resolution

Rent arrears related complaints, once again
represented the largest category of cases referred
by landlords in 2010. 31% of all disputes referred
to the Board in 2010 involved arrears either solely
or partially, compared with 23% in 2009.

Tenants are required by law to continue to pay
their rent when it falls due, regardless of whether
they are in an ongoing dispute with their landlord.
A landlord may serve a notice of termination to a
tenant who is in arrears of rent. In order to
terminate a tenancy in rent arrears, an initial 14
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Breakdown of all 2010 Cases
referred by Landlords

B Anti-social behaviour 2%
[l Other / all breach of tenant obligations 4%
B Overholding 3%
B Rent Arrears 38%
"1 Rent Arrears / Breach of

tenant obligations 30%
"] Rent Arrears / Overholding 16%

B Standard and maintenance of dwelling 5%
Validity of termination notice (only) 1%
[ Validity of termination notice (other) 1%

day letter should be sent to the tenant followed by
a valid 28 day notice of termination. It is important
for landlords to be aware that if a notice is found to
be invalid a PRTB adjudicator can deal with the
outstanding rent arrears on the day of the hearing,
but cannot terminate the tenancy. The Residential
Tenancies Act 2004 specifies the precise format
for 14 day rent arrears notices and Notice of
Termination and general information can be
viewed on the PRTB’s website, wwwprtb.ie



PRTB Tenancy Tribunals

2010 saw a 93% increase over 2009 in the

number of Tribunals convened while still maintaining a

two to three month processing time.
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Tenancy Tribunals 2010

A dispute will be referred to a Tenancy Tribunal (i) A stenographer is also present and the Tenancy
if any of the parties appeal the Adjudicator’s Tribunal holds its hearings in public and its
decision within 21 days, or (ii) in the event that functions are quasi-judicial. Tribunal Reports are
Mediation is unsuccessful and any of the parties published on the PRTB’s web site www.prtb.ie
request a referral to a Tenancy Tribunal. In
exceptional cases, the PRTB may refer a dispute In 2010, the PRTB dealt with an unprecedented
directly to the Tribunal where there appears to be 93% increase in Tribunal hearings from 2009,
imminent risk of damage to the dwelling or danger convening approximately 340 Tenancy Tribunals
to one of the parties. whilst successfully maintaining the time scale of
these hearings at an average of two to three
Each Tenancy Tribunal consists of three people. All months. It is evident that the number of Appeals to
three people are members of the Dispute Tenancy Tribunal continues to rise, with 37
Resolution Committee of the Board. A Tribunal is a Tribunal hearings in 2005 increasing to 340
fresh hearing of the facts of the case or, with the tribunal hearings in 2010. The average waiting
consent of both parties, may be limited to a time for Tribunal hearings has been reduced from
specific issue. Tribunals are more formal than the 6 - 8 months average waiting time for a
adjudication hearings with the parties required to hearing in 2007 and the majority of 2008, to an
take an oath or affirmation prior to giving evidence. average of 2-3 months in 2009 and 2010.

2005-2010 Cases Heard v Average Waiting Times
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Tribunal Members’ Attendance and Remuneration 2010

NUMBER OF TRIBUNALS ATTENDED IN 2009

DRC MEMBER Total Fees Received
Aidan Brennan 12 2 0
James Bridgeman 17 6 €18,720
Anne Colley 26 10 €30,942
Charles Corcoran 28 4 €18,153
Orla Coyne 8 27 €23,427
Gus Cummins 29 7 €22, 626
Keara Donnelly 30 6 €24,264
Tom Dunne 19 6 €19,494
John Elliott 22 4 €20,691
Michael Farry 22 6 €15,318
Geraldine Feeney 27 9 €27,927
Paul Good 22 8 €19,675
Aideen Hayden 15 30 €40,5618
Mary Heaslip 29 8 €27,837
Bill Holohan 23 3 €14,796
Nesta Kelly 27 7 €25,038
John Lynch 24 5 €19,188
Finian Matthews 13 25 €36,252
Ciaran McNamara 0] 0] 0
Fintan McNamara 21 13 €26,685
Mary H. Morris 20 5 €17,253
Henry Murdoch 25 11 €20,790
Liam Nolan 22 9 €22,761
Liam O’Donnell 24 0 €12,771
Cian O Lionain 12 2 0
Assoc. Prof. Eoin O’Sullivan 15 27 €33,759
Dervla Quinn 25 11 €29,439
Prof Bairbre Redmond. 18 10 €17,775
Thomas J. Reilly 8 25 €28,035
Patrick J. Riney 24 3 €16,344
Tony Taaffe 25 11 €26,424
Gene Feighery 19 17 €24,705
John Tiernan 12 11 €11,277
Vincent P Martin 17 12 €20,142
Total 680 340 €712,926

The attendance of Members of the Dispute Resolution Committee at Tribunals throughout 2010 is set out above along with the fees
received by them during the period 1 January to 31 December 2010.

The total fees in the table are the fees actually paid in 2010 under deduction of PAYE. These payments include payments for prior year activities
and do not include fees payable at year end. The fees quoted in the 2010 Financial Statements reflect fees payable or paid for work actually carried
out in the year.
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Tribunal Statistics 2010 Tribunal Hearings by Venue

During 2010, 485 appeals to a Tenancy Tribunal
were received and considered by the Board, of
which 420 appeals were granted and 65 refused.
Appeals were refused by the Board as they were
either late or failed to submit the fee. There were
340 Tribunals convened in 2010. This represents a
93% increase in Tribunal hearings from 2009 to
2010. 20% of appeals in 2010 were appeals from
Paper Based Adjudication cases, 75% from Oral
Adjudication cases and 5% were referrals from
Mediation. 59 appeals were withdrawn prior to
hearing.

53% of Tenancy Tribunals convened in 2010 relate
to the Dublin area, while 47% of Tenancy Tribunals
relate to the rest of the country. 65% of Tribunals B Cases heard outside Dublin 35%
were convened in Dublin with the remaining 35% B Cases heard in Dublin 65%
convened in various locations throughout the

remainder of the Country. The Tenancy Tribunals

arising in surrounding areas of Dublin including

inter alia Wicklow, Kildare, Meath, Louth cases were Tribunals: Breakdown of Cases Heard in
convened in the PRTB offices in Dublin. 2010 by Appellant Party

County v Dublin Cases

B Tenant 47%
B Landlord 52%
" Third Party 1%

B County Cases 47%
B Dublin Cases 53%
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Just over half (52%) of the appeals that went
before a Tenancy Tribunal in 2010 were from
landlords, 47% by tenants and the remaining 1%
by third parties.

Deposit Retention cases appealed to
Tribunal

Section 12 of the 2004 Act places an obligation on
landlords to return or repay promptly any deposit
paid by the tenant to the landlord, save in
accordance with the Act.

Deposit retention cases have been the single
largest category of appeal before a Tenancy
Tribunal, representing 47% of Tribunal hearings in
2010. In 77% of these cases the Tribunal
determined that landlords should refund part or all
of the deposit to their tenants

Breakdown of 2010 Tribunal Cases by
Dispute Type

[l Breach of Landlord obligations 12%
[ Unlawful termination of tenancy 7%
B Rent arrears / overholding 8%
B Deposit Retention 47%
1 Notice of Termination 2%
[l Breach of tenant obligations 22%

[ Jurisdiction 2%

2010 Tribunal Determination on Deposit
Retention Dispute Cases

[l Fully refunded to tenant
B Partially refunded to tenant 42%
B Retained by landlord 23%

[llegal Eviction Cases

An unlawful termination of tenancy may occur
where a landlord, through force, intimidation or
otherwise, prevents a tenant from accessing a
rented dwelling and or removes a tenant’s
belongings from the dwelling, whether or not a
valid Notice of Termination had been served in
respect of the tenancy. Awards made in favour of
tenants, for distress and inconvenience caused as
a result of the unlawful termination of the tenancy,
have dropped from 11% of illegal eviction cases in
2009 to 7% in 2010. Awards ranged from €600 to
€15,000 depending on the nature and
circumstances of the unlawful termination.

Awards of up to €15,000 were made

in favour of tenants who were illegally
evicted in 2010
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Breakdown of Awards in 2010 for Unlawful
Termination of Tenancy (illegal eviction)

B €600 -€1500 25%
B €1501 - €2500 25%
B €2501 - €3500 20%
B €3501 - €4500 10%
! €4501 - €8000 10%
[7€8001 - €15000 10%

Costs awarded to the PRTB

The Tribunal has the power, pursuant to Section
115(2) (i) of the 2004 Act, to direct that the whole
or part of the costs or expenses incurred by the
Tribunal be paid by one or more of the parties.
Examples of Tribunals where costs may be
awarded include inter alia where there is no co-
operation by a party to the dispute, or more likely,
where the appellant/applicant fails to attend
without notice or good cause and has not provided
a written submission of his appeal case to the
Tribunal. The Tribunal may also deem that the
hearing was convened as a result of an abuse of
the dispute resolution process. In 6% of the
Tenancy Tribunals convened in 2010 costs were
awarded to the PRTB as a contribution towards the
expenses of the Tribunal. These costs ranged from
€1,000 to €5,000 and averaged €2,750. In the

majority of these instances the appellant did not
attend the hearing and did not provide good cause
for his/her non attendance. However, there have
been cases where the appellant, their agent or
their representative did attend the hearing, yet
costs were awarded to the PRTB. For instance,
where an appellant attended the Tenancy Tribunal
but had no knowledge of the dispute and
presented no new evidence to assist the tribunal in
dealing with the appeal application.

In the majority of cases both parties were
unrepresented at tribunal hearings. Tenants were
represented at Tribunal Hearings in 28% of cases,
landlords were represented in 16% of cases and
third parties were represented in 1% of cases.

Costs awarded to the PRTB
]

I €1000 - €2000 40%
[ €2001 - €3000 55%
[ €3001 - €5000 5%
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Legal Representatives at Tribunals

B Unrepresented 55%
[l Threshold 22%
B Solicitor for landlord 16%
B Solicitor for tenant 6%
I Solicitor for third party 1%
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PRTB Enforcement of
Determination Orders

A total of 561 new enforcement requests

were received in 2010



40

Annual Report & Accounts 2010

Enforcement Services 2010

The Residential Tenancies Act 2004 stipulates that
failure to comply with a Determination Order (DO)
made by the PRTB may be enforced by either
criminal prosecution or civil proceedings, or both.
There are serious implications for a party who does
not comply with a PRTB Order.

Criminal prosecutions can only be initiated by the
PRTB, and are brought to the District Court. The
penalties for a Criminal Conviction can be severe,
comprising a fine of up to €4,000 and/or a period
of imprisonment of up to six months, plus a further
fine no greater than €500 a day for continuing
non-compliance. In addition to the criminal
prosecution, where an amount of money is owed by
the non-compliant party, it is the policy of the PRTB
to seek a Compensation Order up to the maximum
limit of the District Court (i.e. almost €6,350).

Requests received by year

Civil proceedings, on the other hand, are brought
in the Circuit Court. It is open to a party in a case
to take civil proceedings. However, many clients
request the PRTB to enforce the Determination
Orders on their behalf. In this regard, Section 124
of the Act provides that the PRTB or another
party (i.e. the party seeking to have the
Determination Order enforced) may apply to the
Circuit Court for an Order directing the non-
compliant party to comply with the PRTB’s
Determination Order. If the PRTB succeeds in
obtaining an Order of the Circuit Court and there
is a continuing failure to comply, it is open to the
PRTB to apply for an Order for attachment and
committal of the non-compliant party. While such
matters rest with the discretion of the Court, an
application for attachment and committal may
result in imprisonment.
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In either type of legal proceeding it is the PRTB’s
policy to seek to recover all administrative and
legal costs incurred, and in general the Courts
have tended to be receptive to costs recovery.

The above information relates to the Board
policies in place for the period in question, i.e.
2010. However, enforcement is discretionary as
the legislation places no onus on the Board to
enforce its Determination Orders, and therefore it
is open to the Board to make changes to its policy
at any time.

New Enforcement Requests Received
in 2010

A total of 561 new enforcement requests were
received in 2010. This total exceeded that for
the previous year by 252, an increase of 82% in
one year.

This increase is probably due, in part, to the
economic downturn. It also reflects the
significant increase in cases heard by the
PRTB’s Dispute and Tribunals Sections.

The number of requests received from Tenants
(278) marginally exceeds those received from
landlords (269) with just 14 requests received
from third parties. This is consistent with the
trend in previous years.

New Enforcement requests received in
2010 categorised by Type of Dispute

A total of 561 requests were received in 2010.

It is evident from the 269 requests from
landlords that the principal problems
experienced by them related to rent arrears; 121
requests related to rent arrears, 92 requests
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Parties requesting enforcement 2010

B Tenants 50%
B Landlords 48%
B Third Parties 2%

related to rent arrears and breach of tenant
obligations, a further 21 cases were in respect
of over-holding and breach of tenant obligations
with the remaining 35 cases made up of other
matters.

From the 278 requests received from tenants
the principal difficulty was deposit retention;

221 requests were received in relation to deposit
retention, unlawful termination cited in a further
24 cases and the remaining 33 requests made
up of other matters.

14 requests were received from third parties.
These in the main relate to Landlords failing to
enforce tenant obligations.

Some 279 of these new referrals proceeded into
the legal arena before the end of the year.
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Details of the main types of issues referred for Enforcement 2010

Requests received from tenants Requests received from landlords

B Deposit retention 79% = Ee": arrea:s & breach of 45%
ent arreats & breach o

[ Unlawful termiination 9% tenant obligations 34%

B Breach of landlord obligations 5% [l Overholding & rent arrears 8%

[l Other 7% [ Breach of tenant obligations 4%

[ Other 9%

Work in Progress — Status of Cases
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In Progress in Service/Other Referred to legal Referred to legal

Enforcement cection issues adyvisers (criminal) advisers (civil)
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Enforcement Cases carried into 2010
from previous years

In addition to the 561 new enforcement
requests received in 2010, the PRTB’s
Enforcement section also dealt with 197 cases
that remained ongoing at the end of 2009.

Successful Outcomes

Compliance or settlement following initial
intervention from the PRTB’s Enforcement Unit
was achieved without the requirement of legal
proceedings in a total of 138 cases in 2010;
111 from 2010 requests with 27 from the
outstanding 2009 requests.

Legal Actions

The PRTB, having unsuccessfully sought
compliance through non legal means, referred
76 cases to its legal advisors for either criminal
prosecutions or civil proceedings to be
commenced for non-compliance with its orders.
The PRTB achieved success in sixteen cases
heard by the Courts in 2010; in 3 cases criminal
convictions were obtained plus fines and costs
to the PRTB, in a further 13 civil cases, Court
Orders upholding the Boards Orders were
obtained in addition to the PRTB costs. Prior to
Court hearings settlement and or full compliance
plus costs were agreed in a further 10 cases.

Cost Implications

It should be noted that the Courts, generally,
have been amenable to making costs awards in
favour of the PRTB. Additionally, in a particular
dispute case where late compliance was
achieved after legal proceedings were initiated
the PRTB continued with its prosecution and
were successful in its proceedings.

It is PRTB policy to seek costs where cases are
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set for a hearing date and are then settled in
advance of the Court Date.

Apart from the penalties set out in the
legislation, failure to comply with a
Determination Order has far-reaching
implications in terms of costs, which can often
be significant.
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Information Communication
Technology Strategy
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Information Communication Technology Strategy

An overview

The PRTB’s investment in ICT is a key element
in our three year Corporate Plan and future
strategy. It is intended to leverage ICT to provide
self service options to clients and to bring
improved efficiencies through automating
processes internally, thus minimising to the
extent we possibly can, the impact of decreasing
staff numbers and the decision to place PRTB
on a self financing basis and end direct
Exchequer funding. The final phases of the
project will cause some disruption to Disputes /
Tribunal clients for a number of weeks in the
last quarter of 2011 while the system is tested
and implemented. When fully rolled out (by end
2011) the strategy will include:

Best industry standard Disaster Recovery and
Firewalls (Live July 2010)

Online registration and online payment
facilities (live November 2010)

Electronic case management for court cases
related to enforcement of registrations (Live
May 2011)

Automated mining of other public sector
databases, eg Rent Supplement database of
the Department of Social Protection (Live May
2011)

Scanning of all documentation submitted in
hard copy and automated reading, where that
is possible (OCR/ICR) (Live November 2011)

Electronic case management for court cases
related to enforcement of Determination
Orders (Live November 2011)

Online applications for Disputes and Tribunal
services (Live November 2011)

Electronic file / case management for Disputes
and Tribunals, including secure remote portal
access for Adjudications/ Mediators/ DRC
members (Live November 2011)

Project with An Post to electronically “track
and trace” all postal items where proof of
service is required.

Launch of the first National Rent Index (Live
December 2011)

Website redesign (Live January 2012)

The potential benefits to the PRTB and our
clients in terms of improved efficiencies are
considerable. As for any other E Government
initiative, this is wholly dependent on
maximising uptake.

Launch of the Tenancy Management
System

On 8 November 2010, Michael Finneran T.D.,
Minister for Housing and Local Services,
launched the Board’s Tenancies Management
System (TMS) at an event in the Custom House.
The Minister noted the imaginative and coherent
way in which the project had been overseen and
that it was to the PRTB’s benefit that senior ICT
professionals from key public sector bodies with
proven track records in this area like the
National Treasury Management Agency (NTMA),
Revenue and the Local Government
Management Agency (LGMA) volunteered to
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serve on the ICT Steering Committee. The
experience, and practical assistance, that has
come to the PRTB via this Committee has proved
invaluable and continues to be a critical factor in
the successful working relationship between the
PRTB staff, the IT contractor and external
agencies. This project was viewed as something
of a flagship project where innovative technical
solutions were allied to genuine Public Service
inter-agency information-sharing and
cooperation. The Minister also noted that online
registration is now a reality for the PRTB and in a
world where staffing resources are, unfortunately,
under huge pressure it is only by making best
use of intelligent ICT systems that we can hope
to deliver best service to the public.

Progress in 2010

2010 was a pivotal year for the use of ICT within
the PRTB. Following on from the award of the
contract to supply a new Tenancies
Management System (TMS) to Vulcan Systems,
the initial part of 2010 was spent reviewing the
business processes within the Registration side
of the business and introducing 3 prototypes of
the proposed system. This innovative approach,
which was tightly integrated with stage payments
only for product that was delivered, made for a
clear and efficient mechanism to measure
whether what was being delivered was that
which we had specified in our initial Request for
Tender (RFT). The system went live in October
2010, only two months later than initial
expectations. The old system, RACTS, is still
available for historical reference and has been
ported to an environment where it can be
maintained. By Christmas 2010 our on-line
registration rate was approximately 26% with the
remaining 74% still being paper based despite a
nationwide advertising campaign. This figure
compares favourably with other well-known e-
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Gov online initiatives such as Motor Tax and TV
Licence but these rates still fall short on what we
aspire to.

Cheques received with paper forms are now
being lodged at the beginning of the registration
cycle via processes facilitated by the scanning of
cheques. This has increased productivity and
throughput of cheques in the Finance area. The
recognition of income from cheques is now only
being delayed by incomplete forms.

Tenders were carried out in the first quarter of
2010 to supply 1) Servers and Storage and 2)
Network Infrastructure to the PRTB, in order
that the equipment could be put in place to host
the new TMS system. The Servers and Storage
contract was awarded to Calyx (now trading as
Unity) and the Network contract to Diacom.
Further competitions were held for the supply of
Wide Area Network links which was won by
Complete Telecom. Hosting facilities for our web
servers and Disaster Recovery implementation
were provided by the Local Government
Computer Management Agency (LGMA) as was
a government framework agreement with the
ePayments company Realex, to process credit
and debit card transactions on-line.

These initiatives lead to the introduction of the
latest Microsoft Server, Email systems and
Databases, in order to mitigate risk on the
introduction of TMS, which is based on the
Microsoft CRM (Customer Relationship
Management) product suite and the SharePoint
series of collaboration tools. Office 2007 was
rolled out to the internal PRTB user population in
order to further exploit the facilities within CRM.
Successful Disaster Recovery (DR) testing was
carried out prior to go-live of TMS. Acceptable
failover windows are to be defined by the board
and delivered within the coming year.
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Microsoft CRM implementations in an
environment such as the PRTB’s is the subject
of much interest amongst other government
departments and agencies because this type of
installation, called an XRM (for eXtended
Relationship Management) system, involves the
extension of the functionality of the system
without the need to write code, thereby reducing
the time to market, reducing the development
cost and reducing the dependence on bespoke
software solutions that are within the bailiwick of
the supplying company only.

Connectivity between O’Connell Bridge House
and our Disaster Recovery site is facilitated by
Wireless (microwave) links and fibre optic thus
ensuring maximum speed and reliability of
service in an on-line environment which did not
exist heretofore. Extensive service level
agreements are in place with our service
providers with some allowing out of hours
coverage to maximise uptime on our systems.
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Peer reviews have been facilitated by the
National Treasury Management Agency (NTMA)
to ensure best practice is being adhered to and
project oversight is within the remit of an ICT
Steering Group which comprises external
representatives from the Revenue, NTMA and
LGMA along with senior management from
within the PRTB business units.

The Registrations Enforcement part of TMS is
scheduled for roll out in early 2011 with
Disputes/Tribunals/Disputes Enforcement
following later in the year. New security systems
will be put in place alongside upgrades to our
Disaster Recovery systems to ensure tighter
timeframes for failover in an emergency. Further
enhancements will be made to our Network
Management Systems to allow more proactive
interventions before real issues come to pass.



Corporate Governance
& Administration

The PRTB handled 78,222 calls in 2010.
Staff received ongoing training to assist them

in providing accurate information
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Corporate Governance
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& Administration Activities 2010

The PRTB operates within its own governing
legislation the Residential Tenancies Act 2004,
as amended, and also complies with a range of
National and EU statutory and administrative
requirements. There are procedures in place to
ensure compliance with such requirements and
throughout 2010 the PRTB worked to develop
and monitor its systems of governance. The
principal requirements are:

1. Code of Practice for the Governance of State
Bodies

Ethics in Public Office Act, 1995 and 2001
Safety, Health and Welfare at Work Act 2005
Employment Equality Acts, 1988 and 2004
Official Languages Act 2003

S

Data Protection Acts, 1988 and 2003.

Ethics in Public Office Acts, 1995
and 2001

The PRTB is a prescribed public body for the
purpose of the Ethics in Public Office Act, 1995
and 2001. All Board members and relevant
members of staff have been given the
appropriate information and advised of their
obligations under the ethics legislation.

Risk Management

Under the provisions of the Code of Practice for
the Governance of State Bodies all public sector
bodies are obliged to implement a formalised risk
management system. During 2010 the Board

conducted a comprehensive review of its risk
profile resulting in the development of an updated
risk register which identifies the current key risks
and mitigating controls adopted by the Board.

Employment Equality Acts, 1998
and 2004

The PRTB is committed to a policy of equal
opportunity and adopts a positive approach to
equality in the organisation. The Board is committed
to developing a balanced work/life environment for
all staff. It currently operates flexible working hours
and attendance arrangements.

Human Resources

The Corporate Services and Finance divisions
perform the PRTB’s central administrative and
support functions. This includes corporate
governance support to the Board, human
resource management, training and development,
financial management and budgeting.

All aspects of PRTB staffing including the grades
of staff; the numbers in each grade; the level of
remuneration for each grade; and the terms and
conditions of employment are subject to the
consent of both the Minister for the Environment,
Community and Local Government and the
Minister for Finance. Section 167 of the 2004
Act allows the Minister to provide services to the
Board including the services of staff.

In accordance with this section, the Board has
been primarily staffed by personnel that were
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recruited directly in 2008, Departmental & Local
Authority officials in a combination of formal
assignments and through loaned and temporary
personnel. In March 2009 the Department of
Finance announced the recruitment and promotion
moratorium and for this reason there was no further
recruitment in the PRTB during 2010.

Staff Training and Development

One of PRTB’s aims identified in the Corporate
Plan 2009-11 is to ensure that the organisation
has the appropriate human resources in order to
deliver on its mandate, which is based on a
value-for-money ethos. This is achieved by
implementing appropriate systems of training
and development, performance management
and knowledge management to ensure
professionalism at all levels and creating a
workplace that continues to foster team working
and learning within a customer service ethos.

Performance Management and
Development System

All PRTB staff are involved with and participate
in the Performance Management Development
System. All staff complete their role profile forms
and personal training plans and engage in
meetings with their line manager in this regard.
The system allows staff and management to co-
ordinate individual and team performance with
the goals of the organisation, through setting
objectives and targets for individuals and teams
and monitoring progress in their achievement.
The system has contributed greatly to the ever
expanding productivity of staff in the PRTB.
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Repayment/Refund of Fees Scheme

The Training and Development Unit launched
the Repayment/Refund of Fees Scheme 2010
in June for the academic year 2010-2011 and
10 Applications were received and approved
(an increase of 50% on 2009). Staff are
assisted in their studies for courses of direct
relevance to their duties in the PRTB such as
Accountancy (ACCA) and Bachelor of Science
in Information Technology.

2010 Training Plan

Provision of training in the PRTB is based on the
training needs identified by staff in their PMDS
personal training plans.

Training delivered/sourced to date

39 individual courses, seminars and
conferences were sourced and funded for staff
in 2010. 14 courses were provided externally by
Public Affairs Ireland (PAI) and 3 by the
Institute of Public Administration (IPA).

In addition 7 presentations/talks were organised
for staff on various topics in 2010 including

presentations by our legal advisors in 2010
Matheson, Ormsby and Prentice on An
Overview of the RTA 2004, Legal Privilege;
Compliance periods & Recent Judgments and
Judicial Review of Administrative Decisions,
and Statutory Appeals

a presentation by the Employee Assistance
Officer on Dignity in the Workplace

a seminar on Migrants in the private Rented
Sector by the Centre for Housing Research

a Managing Pressure Seminar by the Stress
Management Institute of Ireland.
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Board Members attended 5
courses/presentations including a Corporate
Governance seminar delivered internally to the
Board by UCD and a Media Skills course and a
Conference on Good Governance.

Customer Service

All staff members receive on-going training on
customer service and telephone skills. Information
sessions on the relevant sections of the
Residential Tenancies Act 2004 and training on
internal procedures including one on telephone
procedures were also provided to staff in 2010 to
assist them in providing an efficient and
professional service to the PRTB’s customers.

Each day the PRTB receives an average of 373
items of post and an average of 300 telephone
calls. In 2010 the PRTB answered over 78,000
telephone calls.

Disputes 22,785
Reception 16,947
Registration 35,048
Tribunal 3,442
Total 78,222

The PRTB accommodates customers who wish
to communicate through written Irish and also
assists those with a limited knowledge of the
English language, including the commissioning
of translation of key documents and providing
interpreters at hearings.
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Accessibility

The PRTB provides modern and accessible
offices and meeting rooms that fully meet with
occupational, health and safety standards.

The offices are wheelchair accessible and sign
language and other language interpretation is
available when sought. For customers outside
Dublin, Mediators, Adjudicators and Tribunal
members travelled to hearings in numerous
different locations to facilitate complainants and
respondents.

Data Protection & Freedom of Information

The PRTB is a registered data controller under
the Data Protection Acts. The Board operates in
accordance with a formal Data Protection Policy
as agreed with the Office of the Data Protection
Commissioner. This policy places the Board at
the forefront of implementing data protection
procedures, thus protecting the individual’s
fundamental right to privacy and exercising
control over how personal information may be
made available under the Data Protection Acts.

The PRTB received several requests under the
Data Protection Act in 2010 and all requests
were dealt with and copies of information
supplied to the requesters where required. The
PRTB did not come within the terms of the
Freedom of Information Acts, during 2010.

Procurement and Tenders Sought and
Awarded

Competitive tendering is the normal procedure
utilised by the PRTB in the procurement
process. All tenders issued have had due regard
to the value thresholds for the application of
procurement rules.
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The PRTB confirms compliance with procurement
procedures in respect of competitive tendering.
This includes adherence to both national
guidelines and the relevant EU Directives, which
have the force of law in this State.

Any person who wishes to be engaged by the
Board as a consultant or adviser may notify the
Board in writing and any notification for that
purpose shall include particulars of the person’s
qualifications and experience. The PRTB follows
public procurement requirements when seeking
tenders or quotations. During 2010, the Board
or the Director approved a number of key
services as outlined below:

PRTB Service & Storage Infrastructure
(Virtualisation Platform) -Unity (formerly Calyx)
- March 2010

Network Infrastructure - Diacom - May 2010

Government Network link - Eircom - June
2010

Disaster Recovery - Local Government
Services Board - June 2010

Wide Area Network Links - Complete Telecom
- June 2010
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Official Languages Act 2003

The PRTB comes under the remit of the Official
Languages Act 2003 which provides a statutory
framework for the delivery of services through
the Irish Language; progress was made during
the year in implementing the Board’s scheme
under the Official Languages Act.

In accordance with Section 10 of the Act, this
Report is published in Irish and English.

Tax Compliance

The PRTB is compliant with its obligations under
taxations laws, and all tax liabilities are paid on
or before the relevant due dates.

Prompt Payment of Accounts Act, 1997

The PRTB complies with the requirements of
the Prompt Payment of Accounts Act, 1997.
During the year ended 31st December 2010,
the PRTB incurred interest on late payments of
€2,355. The overall proportion in monetary
terms of late payments to total invoiced
payments was .05%.
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Report of the Comptroller and Auditor General
for presentation to the Houses of the Oireachtas

Private Residential Tenancies Board

| have audited the financial statements of the
Private Residential Tenancies Board for the year
ended 31 December 2010 under the Residential
Tenancies Act 2004. The financial statements,
which have been prepared under the
accounting and policies set out therein,
comprise the Statement of Accounting Policies,
the Income and Expenditure Account, the
Statement of Total Recognised Gains and
Losses, the Balance Sheet, the Cash Flow
Statement and the related notes. The financial
reporting framework that has been applied in
their preparation is applicable law and Generally
Accepted Accounting Practice in Ireland.

Responsibilities of the Board

The Board is responsible for the preparation of
the financial statements, for ensuring that they
give a true and fair view of the state of the
Board’s affairs and of its income and expenditure,
and for ensuring the regularity of transactions.

Responsibilities of the Comptroller and
Auditor General

My responsibility is to audit the financial
statements and report on them in accordance
with applicable law.

My audit is conducted by reference to the
special considerations which attach to State
bodies in relation to their management and
operations.

My audit is carried out in accordance with the
International Standards on Auditing (UK and
Ireland) and in compliance with the Auditing
Practices Board’s Ethical Standards for Auditors.

Scope of Audit of the Financial
Statements

An audit involves obtaining evidence about the
amounts and disclosures in the financial
statements, sufficient to give reasonable
assurance that the financial statements are free
from material misstatement, whether caused by
fraud or error. This includes an assessment of

whether the accounting policies are
appropriate to the Board’s circumstances, and
have been consistently applied and
adequately disclosed

the reasonableness of significant accounting
estimates made in the preparation of the
financial statements, and

the overall presentation of the financial
statements. | also seek to obtain evidence
about the regularity of financial transactions in
the course of audit.

In addition, | read all the financial and non-
financial information in the Annual Report to
identify material inconsistencies with the audited
financial statements. If | become aware of any
apparent material misstatements or
inconsistencies | consider the implications for
my report.
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Deferred Pension Funding

Without qualifying my opinion, | draw attention
to Note 11(c) which sets out the basis on which
the Board recognises the deferred pension
funding asset.

Opinion of the Financial Statements

In my opinion, the financial statements, which
have been properly prepared in accordance with
Generally Accepted Accounting Practice in
Ireland, give a true and fair view of the state of
the Board’s affairs at 31 December 2010 and of
its income and expenditure for the year then
ended.

In my opinion, proper books of account have
been kept by the Board. The financial
statements are in agreement with the books of
account.

Matters on which | report by exception
| report by exception if

| have not received all the information and
explanations | required for my audit, or

my audit noted any material instance where
moneys have not been applied for the
purposes intended or where the transactions
did not conform to the authorities governing
them, or
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the information given in the Board’s Annual
Report for the year for which the financial
statements are prepared is not consistent with
the financial statements, or

the Statement on Internal Financial Control
does not reflect the Board’s compliance with
the Code of Practice for the Governance of
State Bodies, or

| find there are other material matters relating
to the manner in which public business has
been conducted.

| have nothing to report in regard of those
matters upon which reporting is by exception.

Andrew Harkness

For and on behalf of the
Comptroller and Auditor General
28 November 2011



Private Residential Tenancies Board

99

Statement of Responsibilities

Section 178 of the Residential Tenancies Act,
2004, requires the Financial Statements to be
prepared by the Director in such form as may be
specified by the Minister for the Environment,
Community and Local Government and in
accordance with generally accepted accounting
principles. The Financial Statements must be
approved by the Board.

In preparing those financial statements, the
Director and the Board are required to:

Select suitable accounting policies and then
apply them consistently;

Make judgements and estimates that are
reasonable and prudent;

State whether applicable accounting standards
have been followed, subject to any material
departures disclosed and explained in the
financial statements;

Prepare the financial statements on the going
concern basis unless it is inappropriate to
presume that the Board will continue in
operation.

The Director, under the direction of the Board, is
responsible for keeping proper books of account
which disclose with reasonable accuracy at any
time the financial position of the Board and which
enable it to ensure that the financial statements
comply with section 178 of the Act. The Board is
responsible for ensuring that the business of the
Board is conducted in a proper and regular
manner and for safeguarding all assets under its
operational control and hence for taking
reasonable steps for the prevention and detection
of fraud and other irregularities.

Anne Marie Caulfield
Director

Orla Coyne
Chairperson
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Statement on Internal Financial Control

Responsibility for the system of Internal
Financial Control

On behalf of the members of the Private Residential
Tenancies Board, | acknowledge our responsibility
for ensuring that an effective system of internal
financial control is maintained and operated.

The system can only provide reasonable, and not
absolute, assurance that the assets are
safeguarded, transactions authorised and properly
recorded, and that material error or other
irregularities are either prevented or would be
detected in a timely period. In considering the
effectiveness of internal financial controls, the
Board and its Audit Committee have regard among
other things, to the requirements of the Code of
Practice for the Governance of State Bodies.

Key control procedures

The Private Residential Tenancies Board has
taken steps to ensure an appropriate control
environment by:

ensuring the Board complies with its Financial
obligations under the Act;

ensuring that assets and liabilities of the Board
are properly accounted for;

clearly defining management responsibilities;

establishing formal procedures for reporting
significant control failures and ensuring
appropriate corrective action;

the establishment of appropriate sub-
committees of the Board to give greater focus on
specific areas.

The members of the Board have agreed that the
Director and staff of the Board (subject to
delegation by the Director) are responsible for
operational matters.

The system of internal financial control within the
Private Residential Tenancies Board is based on
a framework of monthly management
information, administrative procedures (including
segregation of duties and authorisation limits),
and a system of delegation and accountability. In
particular it includes:

a comprehensive budgeting system with an
annual budget, which is reviewed and agreed
with the Executive and the Board;

regular review by the Executive and the Board of
periodic and annual financial reports which
indicate financial performance against targets;

clearly defined procurement, tendering and
capital investment guidelines.

The Board’s monitoring and review of the
effectiveness of the system of internal financial
control is informed by the Audit Committee, the
Executive Management team, who have
responsibility for the development and maintenance
of the financial control framework, and comments
made by the Comptroller & Auditor General in his
management letter or other reports.

The Board has continued its work to establish the
extent and likelihood of business risk in 2010 and
this work will continue in 2011.
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Annual Review of Controls

| confirm that the Board conducted a review of the
effectiveness of internal controls in respect of the
year ended 31 December 2010.

Orla Coyne
Chairperson
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Statement of Accounting Policies

The significant accounting policies adopted in
these financial statements are as follows:

1. General
The general functions of the Board are:

the operation of a national registration system for
all private residential tenancies that come under
the remit of the Residential Tenancies Act,
2004,

the operation of a dispute resolution service and;

the provision of information, carrying out of
research and the provision of policy advice to
the Minister regarding the private rented sector;

the provision of administrative and secretarial
support for the Tribunals (the related costs are
included in administrative expenses).

2. Basis of Accounting

The financial statements have been prepared under
the accruals basis of accounting in accordance with
generally accepted accounting principles and

under the historic cost convention. The statements
are in a form approved by the Minister for the
Environment, Community and Local Government.
The accounts are stated in euro.

3. Income

State Funding

State funding represents cash received in the year
from the Department of the Environment,
Community and Local Government.

Registration & Dispute Fees

Fees in respect of registrations and disputes are
recognised at the point when an application is
received.

Other Income

Other income represents interest accruing on
exchequer notes held currently with the National
Treasury Management Agency and deposits held
with other financial institutions, and any legal costs
recovered in the year.

4. Tangible Fixed Assets

Tangible fixed assets are stated at cost less
accumulated depreciation.

Depreciation is provided on a straight line basis at
rates which are estimated to write off the cost of
the assets over their expected useful lives as
follows:-

Leasehold Improvements 5%
Straight Line

Furniture & fittings 10%
Straight Line

Office equipment 20%
Straight Line

Computer equipment 20%

Straight Line



Private Residential Tenancies Board

5. Foreign Currencies

Transactions denominated in foreign currencies
are translated into euro at the rates of exchange
prevailing at the transaction date. Any difference
arising on translation between transaction dates
and payment dates are charged to the Income and
Expenditure account.

6. Capital Account

The capital account represents the unamortised
amount of income used to finance fixed assets.

7. Staff Pensions

In accordance with section 163 of the Residential
Tenancies Act 2004 a draft scheme for the
granting of superannuation benefits to staff of the
Board has been prepared and submitted to the
Minister for approval and this approval is pending.

The Private Residential Tenancies Board operates
a defined benefit pension scheme which is funded
annually on a pay as you go basis from monies
available to it.
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Pension costs reflect pension benefits earned by
employees in the period and are shown net of staff
pension contributions which are treated as payable
to the Department of the Environment, Community
and Local Government. An amount corresponding
to the pension charge is recognised as income to
the extent that it is recoverable, and offset by
grants received in the year to discharge pension
payments.

Actuarial gains and losses arising on scheme
liabilities are reflected in the Statement of Total
Recognised Gains and Losses and a
corresponding adjustment is recognised in the
amount recoverable from the Department of
Environment, Community and Local Government.

Pension liabilities represent the present value of
future pension payments earned by staff to date.
Deferred pension funding represents the
corresponding asset to be recovered in future
periods from the Department of Environment,
Community and Local Government.
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Income and Expenditure Account
for the year ended 31 December 2010

State Funding 1 6,477 974,415
Deferred Pension Funding 11lc 205,000 175,000
Registration Fees 2 8,363,247 8,391,708
Amounts due to Local Authorities 7 (2,591,008) (3,764,325)
Disputes Fees 65,755 46,847
Other Income 3 252,262 334,016
Transfer (to)/from Capital Account 8 (717,302) 54,773

5,584,431 6,212,434
Staff Costs 4a (3,363,944) (3,158,359)
Administration Costs 4b (4,212,027) (4,034,183)
Depreciation 5 (213,042) (198,903)
Profit on disposal of fixed asset 246 -

(7,788,767) (7,391,445)
(Deficit) / Surplus for the year 9 (2,204,336) (1,179,011)

The Statement of Accounting Policies and Notes 1 to 17 form part of these Financial Statements.

All income and expenditure for the year ended 31 December 2010 relate to continuing activities.

Anne Marie Caulfield Orla Coyne
Director Chairperson
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Statement of Total Recognised Gains & Losses
for the year ended 31 December 2010

(Deficit) / Surplus for the year (2,204,336) (1,179,011)
Experience (loss) / gain on pension scheme

Liabilities 65,000 18,000
Changes in assumptions underlying

the present value of pension scheme liabilities - (43,000)
Actuarial gain/ (loss) recognised 65,000 (25,000)
Adjustment to deferred pension funding (65,000) 25,000
Total recognised (loss) / gain for the year (2,204,336) (1,179,011)
Anne Marie Caulfield Orla Coyne

Director Chairperson
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Balance Sheet
as at 31 December 2010

Tangible assets

Debtors
Cash at Bank

Amounts falling due within one year
Net Current Assets

Total Assets Less Current Liabilities
Before Pensions

Deferred pension funding
Pension scheme liabilities
Total Assets Less Current Liabilities

Accumulated (deficit) / surplus
Capital Account

11
11
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2,740,688

42,138
8,955,760
8,997,898

(7,182,147)

1,815,751

4,556,439

(790,000)
790,000
4,556,439

1,815,751
2,740,688
4,556,439

2,023,386

62,452
14,354,435
14,416,887

(10,396,800)

4,020,087

6,043,473

(650,000)
650,000
6,043,473

4,020,087
2,023,386
6,043,473

The Statement of Accounting Policies and Notes 1 to 17 form part of these Financial Statements.

Anne Marie Caulfield
Director

Orla Coyne
Chairperson
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Cashflow Statement
for the year ended 31 December 2010

Reconciliation of operating surplus to net
Cash inflow from operating activities
Operating (deficit) / surplus for the year
Depreciation

Interest Earned

Profit on disposal of fixed assets

Transfer (from) / to Capital Account
Decrease/(Increase) in debtors
(Decrease)/Increase in creditors

Net cash outflow from operating activities

Cashflow Statement

Net cash (outflow) / inflow from operating activities

Returns on Investment and Servicing of Finance
Interest Received

Net Capital Expenditure
Payments to acquire tangible fixed assets
Proceeds from disposal of fixed assets

(Decrease)/Increase in cash
Reconciliation of net cashflow to movement in
net funds

Net funds at 1 January

Net funds at 31 December
(Decrease)/Increase in cash

)]

(&)

(2,204,336)
213,042
(236,720)
(246)
717,302
20,314
(3,214,653)
(4,705,297)

(4,705,297)

236,720

(939,175)

9,077

(5,398,675)

14,354,435

8,955,760

(5,398,675)
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(1,179,011)
198,903
(300,554)

(54,773)

(15,504)

368,501
(982,438)

(982,438)

300,554

(144,130)

0

(826,014)

15,180,449

14,354,435
(826,014)

The Statement of Accounting Policies and Notes 1 to 17 form part of these Financial Statements.

Anne Marie Caulfield
Director

Orla Coyne
Chairperson
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Notes

(forming part of the financial statements)

1. STATE FUNDING

The PRTB operates on a self financing basis since 1st January 2010. State funding was provided in 2010
through the Office of the Minister for the Environment, Community and Local Government and amounted to
€6,477, in respect of disability training and a residual amount from the Rent Tribunal Bank Account when
administrative responsibilities transferred to the PRTB.

State funding provided through the Office of the Minister for the Environment, Community and Local
Government amounted to €974,415 for the year ended 31st December 2009.

2. REGISTRATION FEES INCOME

Fees which were received from landlords as payment for the registration of their tenancies amounted to
€8,363,247 (2009 - €8,391,708).

As per Ministerial direction, made under Section 176(5) of the Residential Tenancies Act, 2004, registration
fee income received by the PRTB is dealt with in the following manner:

To Local Authorities:
3/7ths in the period to 6th July 2010 which amounted to €1,769,780;
20% in the period from 7th July 2010 which amounted to €821,228;

Retained by the PRTB towards its administration costs:
4/7ths in the period to 6th July 2010 which amounted to €2,539,707.
80% in the period from 7th July 2010 which amounted to €3,232,532.

3. OTHER INCOME

Interest income 236,720 300,554
Legal costs recovered 15,542 33,462
252,262 334,016
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4a. STAFF COSTS

Seconded & PRTB Staff

Agency Staff

Pension Costs

Training of Staff and Office Holders
Social Welfare Costs

Staff numbers:

1,769,746
1,118,861
351,923
44,488
78,926
3,363,944
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1,751,461
1,147,122
144,134
35,294
80,348
3,158,359

The number of staff employed by the Board in the year was 25 (2009: 25). A further 13 staff were seconded
to the Board by the Department of the Environment, Community and Local Government (2009: 13), 2 by
Dublin City Council (2009: 2), 1 by the Central Statistics Office (2009: 1) and 1 from the Local Government

Computer Services Board (2009: 1).

Pension Levy:

€38,974 of pension levy has been deducted and paid over to the Department of the Environment,

Community and Local Government (2009: €27,908).
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4b. ADMINISTRATIVE EXPENDITURE

Board Members fees

Tribunal Members fees
Adjudicators and Mediators fees
Rent Tribunal

Travel & Subsistence

Legal & Professional fees

Audit fees

Accountancy

Stenography costs

Meeting Expenses

Office Supplies

Postage & Distribution costs
Printing & Translation costs
Telephone expenses

Public Information & Education
Computer Expenses & Maintenance
Establishment costs

Cleaning services

Research Studies

Late Payment in Commercial Transactions
Miscellaneous

Note*: These include the Rent Tribunals Members fees and travel and subsistence expenses.
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97,481
763,587
371,906

(Note™) 14,409

38,165

1,047,618

11,609

81,492
250,784

10,849

94,528
260,668
229,639

19,587
104,356
175,906
509,323

23,030

76,363

2,355

28,372

4,212,027

147,147
363,053
449,057
36,359
1,335,983
10,340
85,254
140,751
9,190
78,876
217,839
254,931
21,511
3,829
85,136
602,354
23,158
140,817
1,272
27,326
4,034,183
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5. TANGIBLE FIXED ASSETS

COST

Opening Balance
Additions

Disposals

At 31 December 2010

DEPRECIATION

Opening Balance

Charge for the year
Depreciation on disposals
At 31 December 2010

NET BOOK VALUE
At 31 December 2010
At 31 December 2009

6. DEBTORS

Prepaid expenses
Interest receivable
Net Wages Control
Voluntary Deductions
Sundry Debtors

529,445
933,453
(12,616)
1,450,282

255,497
100,656
(3,785)
352,368

1,097,914
273,948

1,746,933

1,746,933

168,439
87,348

255,787

1,491,146
1,578,494

195,203
5,722
200,925
37,534
19,827
57,361
143,564
157,669

32,140

3,486

1,124
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5,312

42,138

83,833

83,833

70,558

5,211

75,769

8,064
13,275
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2,555,414
939,175
(12,616)

3,481,973

532,028
213,042
(3,785)
741,285

2,740,688
2,023,386

8,293
39,647
1,829
5,621
7,062
62,452
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7. CREDITORS
Creditors & Accruals 1,622,997 1,022,192
Amounts Due to Local Authorities 5,559,150 9,374,608

7,182,147 10,396,800

Analysis of amounts due to local authorities:

The table below sets out fees received in the relevant financial year and amounts paid over to the
particular local authorities for the performance of their functions under the Housing Standards and Rent
Book Regulations;

Opening Balance 9,374,608 9,210,284
Fees allocated to local authorities in the year 2,591,008 3,764,325
Fees disbursed in the year (6,406,466) (3,600,001)
Amounts due to local authorities 5,559,150 9,374,608

The amounts due to be paid over to particular local authorities will be in accordance with the criteria set by
and at the direction of the Minister for the Environment, Community and Local Government.
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8. CAPITAL ACCOUNT

Opening Balance

Transfer (to) / from Income and Expenditure Account
Funding to acquire Assets

Amortisation in line with asset depreciation

Release of disposal of Fixed Asset

Closing Balance at 31 December

9. ACCUMULATED SURPLUS / (DEFICIT)

Opening Balance
(Deficit) / Surplus for the year
Closing Balance at 31 December

10. ACCOMMODATION

2,023,386

939,175
(213,042)
(8,831)
717,302
2,740,688

4,020,087
(2,204,336)
1,815,751
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2,078,159

144,130
(198,903)

(54,773)
2,023,386

5,199,098
(1,179,011)
4,020,087

In October 2007 the Private Residential Tenancies Board signed a 20 year leasehold agreement in respect of
the second and third floors of O’Connell Bridge House, D'Olier Street, Dublin 2. The lease contains a break
clause at the end of year 5. The annual commitment under this lease at year end was €433,476.

11. SUPERANNUATION

a) Analysis of total pension costs charged to Expenditure

Current service cost
Interest on pension scheme liabilities
Employee contributions

Superannuation (Department staff)

170,000
35,000
(31,476)
173,524
178,399
351,923

150,000
25,000
(30,866)
144,134

144,134
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b)  Movement in net pension liability during the financial year

Net pension liability at 1 January (650,000) (450,000)
Current service cost (170,000) (150,000)
Past service costs - -
Interest costs (35,000) (25,000)
Actuarial gain/ (loss) 65,000 (25,000)
Deficit at end of year (790,000) (650,000)

c)  Deferred Funding for Pensions

In previous years, the PRTB’s income consisted of fees and substantial State Funding. The Board recognised
an asset in respect of Deferred Pension Funding on the basis of a set of assumptions and a number of past
events including the statutory basis for the establishment of the superannuation scheme and the annual
funding process by the Department of Environment, Community and Local Government. As the PRTB is no
longer dependent on State funding it has commenced discussions with the Department on future funding of
pensions. Pending resolution of these discussions, the Board continues to account for Deferred Pensions
Funding as heretofore.

The Net Deferred Funding for Pensions recognised in the Income and Expenditure Account was as follows:
Funding recoverable in respect of current year pension 205,000 175,000
State Grant applied to pay pensions - -

205,000 175,000

The deferred funding asset for pensions as at 31 December 2010 amounted to €790,000 (2009: €650,000).

d) History of defined benefit obligations

Defined Benefit Obligations 790,000 650,000
Experience gains on Scheme Liabilities Amount 65,000 18,000
Percentage of Scheme Liabilities 8% 3%

The cumulative actuarial loss recognised in the Statement of Total Recognised Gains and Losses amounts to
€306,000 (2009: €371,000).
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e)  General Description of the Scheme

At 31 December 2010 the PRTB employed 42 staff (2009: 42), of which 13 were civil servants on
secondment from the Department of the Environment, Community and Local Government, 2 were on
secondment from Dublin City Council, 1 on secondment from the Central Statistics Office, 1 on secondment
from the Local Government Computer Services Board and 25 were members of staff of the PRTB.

Civil Servants on secondment are covered by Civil Service pension arrangements. The Civil Service
Superannuation Schemes are defined benefit schemes which are unfunded and administered by the
Department of Finance. There is no charge in the financial statements for any further superannuation
liabilities which may arise in respect of these staff.

A defined benefit superannuation scheme applies to the staff of the PRTB and is operated on an
administrative basis pending approval by the Minister for the Environment, Community and Local
Government. Benefits are financed on a “pay as you go” basis. Staff pension entitlements do not extend
beyond the standard entitlements in the model public sector defined benefit superannuation scheme.

The valuation used for FRS 17 disclosures has been based on a full actuarial valuation by a qualified
independent actuary to take account of the requirements of FRS 17 in order to assess the scheme liabilities

at 31 December 2010.

The financial assumptions used to calculate scheme liabilities were:

Discount rate 5.5% 5.5%
Salary increase assumption 4.0% 4.0%
Pension increase assumption 4.0% 4.0%
Price inflation 2.0% 2.0%

12. LATE PAYMENTS IN COMMERCIAL TRANSACTIONS

The Board is aware of its responsibilities under the Late Payments in Commercial Transactions Regulations
2002 and has established appropriate procedures and processes to ensure that all payments are made in
accordance with the Regulations. The Board has calculated its liability for the year ended 31 December 2010
to be €2,355 (2009: €1,272).

13. CONTINGENT LIABILITIES

The Board had 720 dispute resolution cases awaiting hearing at 31 December 2010. As the cost of the
dispute resolution process varies greatly from case to case no provision for these unresolved cases registered
prior to 31 December 2010 is included in the Financial Statements. In addition approximately 190 cases are
at various stages of enforcement proceedings through the courts, the costs of which are not yet known and
no provision exists in the Financial Statements.
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14. CAPITAL COMMITMENTS

The Board has authorised the construction of a new IT system for the processing of online registrations. At
31 December 2010 a number of commitments had been made. The total capital commitments contracted
for but not provided for in the accounts were €721,000. There is also a further amount of €284,000
authorised by the Board but not yet contracted for.

15. BOARD MEMBERS INTERESTS

The Board adopted procedures in accordance with guidelines issued by the Department of Finance in
relation to the disclosure of interests by Board Members and these procedures have been adhered to in the
year. There were no transactions in the period in relation to the Board’s activities in which the Board
Members had any beneficial interest.

16. DIRECTORS & BOARD MEMBERS REMUNERATION

Directors’ Remuneration

Directors’ Salary €92,222

The Director is engaged under a secondment arrangement from the Department of Environment, Community
and Local Government which pays her salary. The amounts disclosed above were paid to the Department as
reimbursement of salary. The Director was not in receipt of any bonuses or benefit in kind in 2010. The
Directors’ pension entitlement does not extend beyond the standard entitlements in the model public sector
defined benefit superannuation scheme.
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Orla Coyne, Chairperson €20,810
Aidan Brennan €0
Gene Feighery €13,468
Aideen Hayden €13,096
Ciaran McNamara €0
Vincent P Martin €10,944
Finian Matthews €13,358
Joseph Meehan €0
Conn Murray €0
Cian O Lionain €0
Assoc. Prof. Eoin O’'Sullivan €196
Thomas J Reilly €14 926
John Tiernan €8,988
Total €95,786

The above figures refer to actual payments made to Board Members during 2010. As a result of their nature
some of these payments relate to meetings attended in 2009. The figure included in Note 4b for Board
Members Fees is calculated on an accruals basis for all meetings attended during 2010, regardless of when
the payments were made.

Furthermore, fees have not been paid to Board Members who are also full-time public servants.

Board members were also reimbursed a total of €11,242 for travel and subsistence incurred for attendances
at meetings and Tribunals. These were paid in accordance with the Department of Finance guidelines.

17. APPROVAL OF FINANCIAL STATEMENTS

The Financial Statements were approved by the Board on 19th October 2011.
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APPENDIX 1

Case Studies 2010

All Determination Orders are published on
www.prtb.ie. These cases reflect the nature and
range of PRTB disputes dealt with in 2010.

Adjudication Case Studies

Case 1 - Counter-case. Rent Arrears,
Breach of Tenant obligations and Alleged
Illegal Eviction

Background

The landlord lodged an application in relation to
rent arrears and breach of tenant obligations.
Following receipt of the notification of this dispute,
the tenant lodged a counter case for alleged illegal
eviction. The landlord claimed that the tenant was
in arrears of rent of €3,900 and that to the best of
her knowledge the tenant had gone abroad. She
gave evidence that out of concern that her
property was abandoned, she attempted to gain
admittance and found the locks had been
changed. The landlord stated that she had the
door opened by a security company on 12
February 2010 and found that there was nobody
living in the dwelling, but that the tenant’s property
was still there. The landlord had new locks fitted
and placed the tenant’s property in storage.

Adjudication Hearing

An adjudication hearing was convened & both
parties were in attendance. The landlord outlined
her position with regard to the rent arrears and
stated that she served a number of notices of
termination on the tenant regarding arrears. The
tenant accepted at the hearing that the arrears
were due and owing. The adjudicator examined a
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series of emails between the parties regarding the
arrears and rent intermittently being paid, and
found that the landlord could not make meaningful
contact with the tenant.

The adjudicator also found that the landlord was
justified in concluding, based on the
circumstances, that the tenant had effectively
vacated the dwelling.

Determination

The adjudicator determined as follows:

The tenancy is deemed to have been terminated
by the tenant. The tenant shall pay the total sum of
€3,690.00 to the landlord, within seven days of
the date of issue of the Determination Order, being
rent arrears of €3,900.00, together with €120.00
for lock replacement and €70.00 storage costs,
less €400 to the applicant tenant, being the
balance of the €600 security deposit having
justifiably retained €200.00 in respect of damage
in excess of normal wear and tear.

Case Two - Deposit Retention

Background

The applicant tenant lodged an application for
alleged overpayment of rent, unjustified deposit
retention and alleged invalid notice.

Adjudication Hearing

An adjudication hearing was convened. The
respondents did not attend, however one of the
respondents sent a submission to be taken into
consideration at the hearing. The adjudicator
found that the person named on the application
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as respondent, had held herself out to be the
landlord, but was an agent for the landlord. The
respondents sought to justify their retention of the
deposit by claiming that the tenancy was ended
by mutual agreement. The respondent claimed
that the tenant was in arrears of rent. The
adjudicator took into account the respondent’s
failure to serve a valid 14 day notice of rent
arrears followed by a valid notice of termination,
and also found that the tenant was not in arrears
as she had paid rent in advance. The adjudicator
also found that there was a breach of landlord
obligations as the dwelling was below the
minimum standard required.

Determination

The Respondent Landlords shall pay the Applicant
Tenant the total sum of €1,200.00 within 7 days of
the date of issue of the Determination Order by the
PRTB. This amount comprises the entire of the
unjustifiably retained deposit of €600.00 together
with damages of €600.00 for retaining the deposit.

Case Three - Alleged breach of Landlord
obligations to enforce tenant obligations
and anti social behaviour of Tenant

Background

The applicant sought dispute resolution as a third
party affected by alleged noise pollution emanating
from the rented dwelling adjoining his property and
alleged anti social behaviour of the tenant.

Adjudication Hearing

A hearing was convened. Both the respondent
landlord of the rented dwelling and the applicant
third party were in attendance. The tenant was
also present. Although not a party to the dispute,
tenants are entitled to receive all documentation
and attend any hearing in respect of anti social
behaviour cases in order to defend their good
name and any allegations made against them. The
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applicant third party gave evidence of a number of
incidences of interrupted sleep and loud music
into the night, during which he contacted the
Gardai. The respondent landlord gave evidence
that she contacted the tenant after one incident
and informed the tenant of the complaints. The
landlord also gave evidence that no other
neighbours had any difficulty with the tenant and
provided a written statement from the neighbour
on the opposite side of the rented dwelling that she
had no issues with the tenant. The landlord also
produced a letter from the Gardai confirming that
on their call to the property the tenants were
cooperative and listened to the concerns regarding
excessive noise. The tenant also gave evidence
disputing the allegations of the third party.

Determination

The applicant third party’s application regarding
breach of landlord obligations for failure to enforce
the obligations of the tenant in respect of anti-
social behaviour and noise pollution by the tenant
was not upheld.

In the adjudicators Summary of Reasons he stated
that “an allegation of anti-social behaviour has
serious implications for the character, person and
good name of a citizen as well as their
accommodation, and where it is alleged, a heavy
burden of proof rests on the person making the
allegation”.
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Tenancy Tribunal Case Studies

Background:

The tenant lodged an application for dispute
resolution services to the PRTB in relation to
deposit retention. The matter was referred to an
oral adjudication, in which the Adjudicator
determined that the landlord pay to the tenant the
sum of €505.00, being part of the security deposit
of €600.00 unjustifiably retained, less the sum of
€95 for damage to a washing machine, which the
respondent tenant accepted that he caused.
Subsequently a notice of appeal to Tribunal was
received from the landlord.

Submissions of the Parties

Appellant Landlord’s Case:

The Appellant Landlord gave evidence that he had
never met or had any dealings with the Respondent
Tenant. He added that he was not sure if he was
ever a tenant in his dwelling. The Appellant Landlord
stated that if he believed that the Respondent Tenant
was a tenant of the said dwelling, and that he did
actually pay a security deposit, he would have no
difficulty returning the deposit to him. However, he
stated that he has no proof at all that this is the case;
for example, he has no receipt for payment of the
deposit. He conjectured that because he remains
unaware of the circumstances of the deposit
payment as alleged by the Respondent Tenant, for
all he knows, the Respondent Tenant may have paid
the said deposit (if at all) to another tenant who
retained same.

Respondent Tenant’s Case:

The representative for the Respondent Tenant
outlined to the Tribunal how the Respondent
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Tenant paid the deposit by way of electronic
payment transfer from the Tenant’s account to the
bank account of an existing tenant of the dwelling.

There was no documentary evidence confirming
receipt of the deposit paid to the existing tenant or
to the Appellant Landlord’s agent as alleged.

Determination:

On the basis of the evidence presented to it, and
on the balance of probabilities, the Tribunal finds
the Respondent Tenant’s claim for the return, of
what he alleged was an unjustifiably retained part
of his security deposit, is not upheld.

Background:

The Tenant made an application to the PRTB
alleging unlawful termination of tenancy. The
matter was referred to an Adjudicator, who
determined that the Landlord should pay a net
amount of €4,790 to the Tenant, being €10,000
damages for breach of Landlord’s obligations and
attempted illegal eviction, plus the €300 security
deposit and €490 for plumbing expenses incurred
by the Tenant, less €6,000 for arrears of rent.
Subsequently an appeal was received from the
Tenant.

Submissions of the Parties:

Appellant Tenant’s Case:

The Appellant Tenant stated that he commenced
the tenancy of the 6 bedroom dwelling in August
2007 and that for almost 2 years there was a good
relationship between the Tenant and the Landlord.
The rent was €1,000 per month paid in advance
and Appellant Tenant paid the Respondent
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Landlord a security deposit in the sum of £300
sterling. In June 2009 the Appellant Tenant and
his family decided to take a holiday for the period
of July and August 2009 and he advised the
Respondent Landlord and her husbhand of this. He
said he paid July’s rent in advance and upon
return intended to pay rent for the month of
August. He stated that his belongings were left in
the dwelling during the holiday period.

On returning for a day during his holiday in mid-
August, the Appellant Tenant found that the house
was in the course of re-decoration on the part of
the Respondent Landlord. Carpets were rolled up,
curtains were taken down and furniture was
stacked against the walls. ltems of his own and his
family’s personal property were interfered with and
stored in plastic bags and boxes.

When he approached the Respondent Landlord’s
husband, he stated that he was told that the
Landlord was under the impression that the holiday
was for one month only and when he had not been
seen and had not paid the rent they considered
that he had moved out. He sought some time from
the Landlord to enable him to find alternative
accommodation for himself and his family.

Beginning around the time of his return on 15th
August, and particularly from mid September, he
experienced serious problems with the water
supply to the dwelling. He gave evidence that the
landlord sent a note and advised the Appellant
Tenant that: ‘Rental of House does not include
water charges, this is not our problem, contact
Water Board to fix your water’.

He engaged and paid for the services of expert
engineering and plumbing advisors but without
permission for access to part of the supply system
in the control of the Respondent Landlord the
problem was not diagnosed or remedied. The
family was without a water supply and proper
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central heating at the dwelling from mid-August
2009 to the end of February 2010. He graphically
described the difficulties he, his wife and children
experienced in drawing water to the house from a
tap in a neighbours yard particularly during the
cold and icy conditions of December, January and
February of the 2009/2010 winter. This presented
significant hardship and stress on his family.
During this period the Appellant and his wife
continued to seek alternative accommodation but
had difficulties partly due to the need to secure a
dwelling with sufficient space for themselves and
their 6 children.

Evidence was produced to show that in December
2009 the Respondent Landlord notified the
Appellant Tenant that the rent was being increased
to €2,000 per month.

The Appellant Tenant stated that he was appealing
the adjudicator’s determination mainly on the
grounds that he did not believe the award reflected
adequately the hardship and stress he and his
family were subjected to due both to the actions and
the failures on the part of the Respondent Landlord.

Respondent Landlords Case:

There was no appearance by the Respondent
Landlord; however, she stated in written evidence
that she was told the Appellant Tenant and his
family would be away on holiday for 1 month only.
The Respondent Landlord stated that she was
shocked at the condition of the house when she
entered the dwelling in early July. There were flies
and maggots and unclean dishes in the kitchen,
taps were left on and there were a number of filled
recycling bags in the utility room. There was a
burn on the carpet in the bedroom.

It was stated in her evidence that she left a list of
items for repair and maintenance for the Appellant
Tenant as well as a notice to quit. When she
entered the house on 10th August and found that
the Tenants had not returned she assumed they
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may have moved away. She commenced to
prepare the house for painting and refurbishment.

Determination:

The Tribunal determined that the Respondent
Landlord shall pay the total net sum of
€12,239.67. This sum is comprised of €15,000
damages for the unlawful termination of the
tenancy and the unlawful breach of Landlord’s
statutory obligations as to the condition of the
dwelling, plus reimbursement of €2,885.90 being
the cost of engineering advice and plumbing costs,
having allowed for the return of the unjustifiably
retained security deposit of €353.77 (the
equivalent of £300 sterling), and having deducted
€6,000 for rent arrears.

Background:

The Tenant made an application to the PRTB. The
matter was referred to an Adjudicator who
determined that the Landlord must pay the Tenant
the sum of €2,100, being the retained security
deposit. Subsequently a valid appeal was received
from the Landlord.

Submissions of the Parties

Appellant Landlords Case:

The Appellant Landlord stated that the Dwelling was
a relatively new house in ‘showroom’ condition at the
commencement of the tenancy. The monthly rent
was €2,100 and the security deposit was €2,100.
He had engaged Estate Agents to let the property.

The Appellant Landlord stated that he was shocked
at the condition of the dwelling when he inspected
it immediately following termination of the tenancy
by the Respondent Tenant. He submitted
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photographs to demonstrate the condition of the
property at the time of this inspection. These
photographs showed a number of different
scribbles on walls fittings and items of furniture.
These, he said, were in every room of the house.
They were made with a variety of crayon, biro and
marker. Following cleaning he still had to use a
proprietary paint product to cover up the marks
because the biro marks kept showing through the
coats of paint. The Appellant stated he was
claiming a total amount of €8,625.68 for damage
beyond normal wear and tear. The Appellant
Landlord stated that the 5 leather upholstered
kitchen chairs that were extensively marked with
biro could not be repaired at an economic cost and
he had to replace them with new ones. The
Appellant Landlord gave evidence that the leather
couch in the property had been damaged and the
leather was split through. The Respondent Tenant's
attempt to repair the leather couch was not
successful. He stated that the couch replacement
had cost €2,280, although there was ambiguity in
regard to the invoices presented.

The Appellant Landlord conceded that an
inventory list was not provided to the Respondent
Tenant. He thought his agent would do this but
could not produce any evidence to show same had
been done. He also conceded that he had not
carried out regular inspections of the dwelling
during the tenancy.

The Appellant landlord stated that, despite the
provision of the tenancy agreement, he himself
had been paying the monthly Sky rental all along.
Whilst he did consent to the work on the satellite
dish, he did not agree at any stage that he would
take responsibility for the cost of that work, which
was instigated by the Respondent Tenant when he
wanted to upgrade to HD.

Respondent Tenant’s Case:

The Respondent Tenant stated that he considered
any damage caused to the property to be normal



Private Residential Tenancies Board

wear and tear, particularly in light of the fact that
the dwelling was let to a family with young
children. He stated that the graffiti on the walls
was not as widespread as to warrant the repainting
of the entire house as claimed by the Appellant
Landlord. Not all walls in the house had been
marked, the photographs were close-ups and
should have included some broader angle shots to
show the small areas concerned. In his view ad
hoc touch - up type painting work to small areas
would restore the walls to their original condition.
He also considered that much of the crayon and
marker damage could be removed merely by
wiping. He himself had removed some of the
crayon marks successfully. He had attempted to
remove the biro marks but this was not successful.

He accepted that the damage to the 5 kitchen
chairs was of a nature such that it was
uneconomical to repair them, but considered
that, as they were almost 3 years old at the end
of the tenancy, any replacement value should be
on the basis of their condition at that stage rather
than a new set. He also accepted that the leather
couch was damaged but that he had spent €150
on its repair.

The Respondent Tenant gave evidence that on the
day on which he was carrying out cleaning at the
termination of the tenancy the Landlord rang to
state that he wished to show the property to a
prospective new tenant.

This resulted in his having to rush the job and
some matters were not attended to. However it was
his contention that these were matters that could
be dealt with by minimal cleaning on the part of
the Appellant Landlord.

The Respondent Tenant gave evidence relating to
the satellite reception at the dwelling being very

poor or non-existent. When he sought to upgrade
the system to HD he rang the Appellant Landlord
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and asked him to speak to the technician with
regard to re-adjustment of the dish on the
chimney. He believed that conversation and the
contents of subsequent text contact showed that
the Appellant Landlord accepted that the cost of
the work would be borne by the Appellant
Landlord. This amounted to €155 (subsequently
referred to in written submissions as €150).

The Respondent Tenant gave evidence of not
having received an inventory of the items in the
dwelling despite seeking same. He also refuted
that he had caused damage to the decking as
alleged by the Appellant Landlord, and suggested
that the damage referred to was there on
commencement of the tenancy. He cited a
number of matters that were not attended to
promptly by the Appellant Landlord including
repair to a blocked toilet, repair to a clothes dryer
and the outlet from the main bathroom wash hand
basin. He referred to a mouse infestation that had
occurred during the tenancy.

Determination:

The Respondent Tenant shall pay the net sum of
€875 to the Appellant Landlord in respect of
damage over and above normal wear and tear to a
total value of €2,975, having deducted the amount
of the security deposit, in sum €2,100, as has
been justifiably retained by the appellant Landlord
in respect of the tenancy of the dwelling.

Other Tribunals that may be of interest

1.  TR167/DR1263/2010: No Jurisdiction as the
named Appellant Landlord was not in fact the
Landlord

2. TR183 /DR680 & DR707/2010: Notice of
Termination, Breach of Landlord/ Tenant
Obligations

3. TR244/DR990/DR996/2010: Standard and
Maintenance of the Dwelling & Notice of
Termination required on the expiry of a fixed
term lease agreement.
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APPENDIX 2

Dispute Resolution Process

Dispute application scrutinised by the PRTB

Parties invited to select

Parties agree to Mediation

Local Mediator appointed. Parties
advised of arrangements for
Mediation Hearing.

Mediation Hearing

Mediated
Agreement

No agreement,
issues remaining
one or more parties
may appeal to
Tribunal within
21 days of the
statement of the
mediation hearing
being served
on them

Agreement
confirmed by parties

Mediation or Adjudication

In the case of a serious dispute
(e.g. threat to life; illegal eviction;
extreme anti-social behaviour), the

Board may seek an interim or
interlocutory injunction and the

case may proceed directly to a

Tribunal Hearing

Tribunal Hearing

Board makes Determination Order

Parties do not agree to Mediation

Local Adjudicator appointed.
Parties advised of arrangements
for Adjudication .

Adjudication

Adjudicator’s Report is forwarded to the
parties, who may appeal to a
Tribunal against the adjudicator’s
determination within 21 days of the
report being served on them

Adjudicator’s
decision rejected by
one or more parties

Adjudicator’s
decision accepted
by both parties

If Determination Order is not complied with, the Board may seek enforcement through the courts
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APPENDIX 3

2010 Panel of PRTB Adjudicators and Mediators

Adjudicators

Seamus Bane
Kevin Baneham
Joe Behan

Bridget Birmingham
Ronan Browne
James Burke
Patrick Burke

John Callaghan
Emmett Carty
Charles Corcoran
Michael Coughlan
James Coyne

Gus Cummins

Jim Dennison

lan Dermody
William B. Devine
Arran Dowling Hussey
David Duncan
Shaun Elder

John C. Elliott
Michael Farry
Geraldine Feeney
Pat Finn

Anthony Flynn
Corona Grennan
Frank Guinane

Con Guiney

Tom Hardy
Maureen Harewood
Eoin Dillon

Keara Donnelly
Thomas Woodbyrne
Mary Henry Feehily
Bill Holohan

Adjudicators

James Howley
John Hyland
Padraic Ingoldsby
Phil Kealy

Nesta Kelly
Richard Kennedy
Darren Lehane
Thomas Mannix
Joseph May
Michael McNamara
Francis Meenan
Claire Millrine
Mary H. Morris
Michael Munnelly
Joseph Murray
Liam Nolan
Patricia O’Connor

Maurice O’Donoghue

Niamh O’Leary
Martin O’Malley
Paul O'Reilly
Tom Rigney
Patrick Rowan
John Shaw
Nuala Skeffington
Patricia Stafford
Breeda Tuite
Robert Walsh
Joseph Whelan

Mediators

Anne Carroll
Peter Cunningham
Martin Durack
Barney Kiernan
John McArdle
Brenda Moran
Derek Nolan
Brigette O’Brien
Audrey O’Carroll
Helena O’Gorman
Yvette O'Malley
Hilary Sweetman
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APPENDIX 4

PRTB Organisation Chart

Anne Marie Caulfield
Director

REGISTRATIONS CORPORATE SERVICES/HR/FINANCE/ICT

Carmel Diskin Vacant
Assistant Director Assistant Director

Corporate Services/HR ICT/
Training/Recruitment/ Finance/payroll Registration
PMDS Statistics reports

Registration
processing

Vacant Joanne Moore Pat Healy Brinsley Sheridan
HEO HEO HEO HEO

Treasa Woods Mairead Dee Adamson David White
EO Delamere EO EO

Bart Counihan EO Ann Morris Sonia Darwish
SO EO EO

Michael

Raph Keegan Panteris
co co

Linda Creighton

co
Alan O Brien
co

HEOQO Higher Executive Officer SO Staff Officer
EO  Executive Officer CO  Clerical Officer
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DISPUTE RESOLUTION SERVICE

Kathryn Ward Frank Gallagher
Assistant Director Assistant Director

Enforcement Tribunals/Statistics

Rosaleen Keane
HEO
Vacant HEO

Janette Fogarty Anne Marie Quinn Vacant
HEO HEO HEO

Paul Staunton Geraldine Norton [l Gloria Gallagher Pat McDonnell
EO EO EO EO Ruth Cullen
EO

Gillian MacGann Iwona Piech Tom Coghlan

co EO co Ronan Conlan
Robert Allen EO EO

Vacancy EO

Carolyn O’Brien
Adrian McGrath EO
co
Claire Diggin

Ade Lawal Y

Cco

Ciara Cronin
co

The PRTB currently employs an average of 20 temporary staff from Adecco and La Creme employment
agencies.
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Raiteas Misin

Tithiocht ar cios san earnail phriobhaideach a rialail agus tacu léi tri sheirbhisi réitigh achrann,

sheirbhisi clarichain tiondntachtai agus sheirbhisi faisnéise ata éifeachtach agus cothrom a chur

ar fail do thionontai, do thiarnai taltn, don Aire agus do phéirtithe leasmhara eile, agus dea-

chleachtas san earnail a chur chun cinn.

Sainordd an Bhoird um Thiondntachtai Conaithe
Priobhaideacha

»

Seirbhis réitigh achrann éifeachtacha agus inrochtana a chur ar féil le haghaidh tiarnai taltn,
tionontai agus trit pairtithe

Clarichan tiondntachtai a airithiu i dtithiocht ar cios san earnéil phriobhaideach
Dea-chleachtas a chur chun cinn tri thaisnéis agus threoirlinte do thiarnai taltin, dothionéntai
agus do phairtithe leasmhara eile a sholathar agus a fhoilsiu

Tabhairt faoi thaighde maidir le tithiocht ar cios san earnail phriobhaideach

Comhairle maidir le polasaf a chur ar fail don Aire Comhshaoil, Pobail agus Rialtais Aititil
Teagmhail a dhéanamh le pairtithe leasmhara i gcoitinne, agus comhoibril leo, maidir le
ceisteanna a bhaineann le tithiocht ar cios san earnail phriobhaideach

Ar dTreoirphrionsabail

Téa sé mar aidhm ag an mBord um Thionontachtai Conaithe Priobhéideacha treoirphrionsabail a

léiridi a bhionn mar bhonn agus thaca leis an mbealach a n-oibrionn sé le pairtithe leasmhara

agus a leis an mbealach a n-idirghniomhaionn sé leo chomh maith. Ta na treoirphrionsabail seo

a leanas fiorthabhachtach i dtreo ar misean agus ar sainordd a chomhlionadh:

v Vv Vv Vv Vv

Comhionannas agus cothrom na féinne
Eifeachtdlacht agus gairmitlacht

Feidhmiu mar fhoireann agus forbairt na foirne
Diriti ar chliaint agus ar chailiocht

Oscailteacht agus freagrulacht i leith athru
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Taim an-sasta séu Tuarascail
Bhlianttil an Bhoird um
Thionéntachtai Conaithe
Priobhéideacha a chur i
|athair anois agus mé i mo
Chathaoirleach an Bhoird le
dha bhliain anuas. Ta an
staid gheilleagrach in Eirinn
tar éis athrd go suntasach 6
Mhean Fomhair 2004, uair
ar cuireadh an Bord um
Thionéntachtai Conaithe Priobhdideacha ar bun ar
dtus agus d’athraigh na hathruithe sin an margadh
priobhaideach tithiochta ar cios go suntasach. Ta sé
tabhachtach, mar sin, na treochtai nua a thainig chun
solais agus na taithi a bhaineamar amach a thabhairt
chun grinnis d'thonn a chinntit go leanfaidh an Bord
um Thionéntachtai Conaithe Priobhaideacha ar
aghaidh i dtreo seirbhis nios fearr a sholathar do
chustaiméiri agus rialail na hearnéla seo a fhorbairt i
leith freastal ar riachtanais athraithe na gcliant agus an
mhargaidh. Ta an Bord freagrach as treo straitéiseach
an Bhoird um Thiondntachtai Cénaithe Priobhaideacha
a leagan amach agus anois agus an triti bliain dar
bPlean Corparéideach buailte linn, t& sé in am duinn
tds a chur le proiseas i dtreo plean nua a dhréachtu.

Athchoiritl Reachtaiochta

Bhuail an tAire Stait do Thithiocht agus Phleanail le
Cathaoirleach agus Stitrthéir an Bhoird um
Thiondntachtai Conaithe Priobhdideacha go gairid tar
éis a cheapadh. Bhi mé an-sasta gur chuir sé i ngeall
g0 dtabharfadh sé tus aite do leasti an Achta um
Thionéntachtai Conaithe agus bhi sé seo curtha in idl
nuair a d'fhaomh an Rialtas dréachtu an Bhille ar 26
[Gil 2011. T4 an Bord tiomanta dar dtéarmai tagartha a
chomhlionadh i riocht comhairle a thabhairt don Aire
maidir le habhair polasal a bhaineann leis an earnail
phriobhéideach tithiochta ar cios i gcomhthéacs an
Bhille seo. Taimid tar éis aighneachtai cuimsitheacha a
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Focal on gCathaoirleach
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dhéanamh chuig an Roinn d'fhonn is go gcuimseoidh

s na mireanna seo a leanas sa reachtaiocht:
bearta chun tréimhsi proiseéla a theabhsu tri chaoi
sheolta éifeachtach a chur ar nésanna imeachta
inmheanacha atéd maorlathach faoi lathair agus tri
chinnteoireacht a tharmligean én mBord go dti an
Coiste Gno i leith abhair oibriochtula;
riachtanais nach bhfuil aisitil dar gcuid cliant a
shimplit, mar shampla: Fograi ar Fhoirceannadh
agus riachtanais chlardchain ata an-mhionsonraithe
bearta a dhéanamh chun dul i ngleic leis an
mionlach de thionéntai a bhaineann mi-Uséaid as
cosainti faoi Alt 86 ata ann ar mhaithe le daocine até i
riaréiste ciosa. In 2010, bhi méadu suntasach ar lion
na gcasanna a thionscain tiarnaf taliin chuig an
mBord um Thionéntachtai Conaithe Priobhaideacha
maidir le riaraiste ciosa. Ta sé doghlactha go
mbaineann mionlach de thionontai mi-Gséid as a
gcearta faoin reachtalocht reatha, rud a chuireann
acmhainni an Bhoird um Thionéntachtai Cénaithe
Priobhaideacha agus am na cuirte amu, aris agus
aris eile i gcasanna airithe, chun riaréiste suntasach
ciosa a thiomargadh agus, mar sin, brd airgeadais a
chur ar thiarnaf talin. Bhain 31% de chasanna
achrann lenar dhéileail an Bord um Thionéntachtai
Conaithe Priobhaideacha in 2010 le casanna maidir
le riaraisti ciosa, i gcomparaid le 23% in 2009. Ta an
fhadhb seo ag dul i méid agus ta reachtaiocht ag
teastail chun dul i ngleic 1éi mar bheart prainne.
piondis, suas go dti 3 oiread na héarlaise a
coimeadadh gan chuis, d’fhonn dul i ngleic le
mionlach de tiarnai taltin a choimeadann éarlaisi
tiondntai go neamhdhleathach. Rinne an Bord um
Thiondntachtai Conaithe Priobhaideacha plé le ni ba
mho casanna a bhain le coimead neamhdhleathach
éarlaise na aon chineal cais eile in 2011, ar 43% de
na hachrainn lenar dhéiledil an Bord um
Thionéntachtal Conaithe Priobhaideacha ar an
iomlan. Sna casanna seo, d’ordaigh an Bord um
Thionéntachtai Conaithe Priobhéideacha tiarnai talin
an éarlais ina hiomlaine a aisioc i 43% de na
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casanna, d’ordaigh sé tiarnaf taltin cuid den éarlais a
aisioc i 37% de na césanna, agus bhi an ceart ag na
tiarnaf taltin an éarlais a choimead i 20% de na
casanna. Chuir an Bord Scéim um Chosaint Earlaisf
faoi chaibidil in 2009 d'fhonn dul i ngleic leis an
bhfadhb seo. De bharr nach raibh an Bord um
Thionéntachtai Conaithe Priobhaideacha ag déileail
ach le ni ba It na 1,000 cés in aghaidh na bliana ag
an am, bheartaigh siad nach raibh ga 1éi. Mar gheall
ar an gClar Nua don Rialtas, afach, ta4 an Bord ag
déanamh athbhreithnit ar an gceist faoi lathair.

Forfheidhmid

Bhi méadu suntasach ar an éileamh ar Orduithe
Cinnidh in 2010, rud a léirfonn na cuinsf deacra
geilleagracha até ann i lathair na huaire. Ta sé de
cheart ag pairtithe dul trid na cuirteanna gan
spleachas don Bhord um Thiondéntachtai Cénaithe
Priobhaideacha agus roghnaionn go leor daoine an
bealach seo. Sa chas nach mér don Bhord um
Thionéntachtai Conaithe Priobhaideacha imeachtai dli
a thionscnamh sna Cuirteanna, tégann sé roinnt
mionna chun iad a chun chun criche mar gheall ar gur
préiseas costasach agus am-iditheach é.

Ta an Bord um Thionéntachtai Cénaithe
Priobhéideacha tar éis tus a chur le dianfheachtas
forfheidhmithe i gcoinne tiarnaf talin neamhchléraithe
agus ciontaiodh roinnt acu i gcion ag deireadh 2010.
Tugadh ctinamh mér don fheachtas seo in 2011 nuair
a tugadh bogearrai nua isteach a dhéanann comparaid
idir sonrai de chuid an Bhoird um Thionéntachtai
Conaithe Priobhaideacha agus taifid maidir leis an
bhForlionadh Ciosa de chuid na Roinne Coimirce
Séisialai ar bhonn cérasach d’thonn tiarnaf taliin
neamhchlaraithe a shainaithint. Bhi sé doghlactha go
raibh tiarnaf taliin, a bhi ag baint leasa as airgead an
Stait (tri Fhorlionadh Ciosa a dtionéntaf), ag déanamh
failli ina gcuid dualgas dlithitil chun claru.

Todhchai Dhushlanach

Cosuil le roinnt eagraiochtai eile, idir phriobhaideach
agus phoibli, t& na dushlain airgeadais ata amach
roimh an Bord um Thionéntachtai Cénaithe
Priobhaideacha ag éiri nios tromchdisi gach 1&. Taimid

ag feidhmiu ar bhonn féinmhaoinithe faoi lathair. Beidh
orainn lion na ndaoine ar an bhfoireann a laghdu go
suntasach thar an chéad dha bhliain eile, 6 70 go dti
33 ar aon dul le Creat Rialaithe Fostaiochta an Rialtais.
Ta éileamh ar ar seirbhis ag dul i méid go
heaspdénantuil. Ta sé beartaithe go gcuirfear codanna
den earndil dheonach agus chomharthithiochta san
aireamh indr dtéarmai tagartha. Taimid ag obair i dtreo
na n-athruithe seo: ag glacadh le hiarratais ar
thairiscinti i gcomhair ar bpriomhchonarthai uile arfs,
ag infheistit i dteicneolaiocht faisnéise agus
cumarsaide chun bainistit féinseirbhise agus
uathoibrioch casanna a éascu, ag cur tionscnamh
seirbhisi comhroinnte ar bun i gcomhphairt le roinnt
comhlachtaf poibli eile agus ag cur roghanna eile faoi
chaibidil, ar nés seachfhoinsid, scanadh agus
dreasachtai do dhaoine a dhéanann a gcuid gnoé ar
line. Ta sé mar aidhm againn nach gcuirfeadh na
hathruithe seo isteach ar ar gcuid cliant oiread agus is
féidir, ach nil aon amhras ann go gcuirfidh siad isteach
ar roinnt acu ar bhealach éigin, go héirithe na cliaint
nach bhfuil na scileanna cui riomhaireachta acu chun
rochtain ar ar gcuid seirbhisi atd mar chuid de r-
sheirbhisi an rialtais.

Buiochas

Is mian liom mo bhuiochas a ghabhail le baill eile an
Bhoird, Joan O'Dowd, Cian O Lionain, Ciaran
McNamara agus Aideen Hayden go hairithe a bheidh
ag dul as oifig go luath. Ceapadh Aideen Hayden chun
Sheanad Eireann le déanai agus ba mhaith liom
comhghairdeas a dhéanambh éi i dtaca leis an
ceapachan sin agus mo bhuiochas a ghabhail Iéi as
ucht a cuid séroibre don Bhord um Thionéntachtaf
Cénaithe Priobhaideacha agus as an tionchar a d'imir
sf air le linn a bhlianta munlaitheacha.

Mar fhocal scoir, ba mhaith liom a chur in itl go
bhfuilim an-bhuioch de Stitrthéir agus d’Fhoireann an
Bhoird um Thiondntachtai Conaithe Priobhaideacha as
ucht a gcuid oibre, diograise agus tiomantais le linn na
bliana.

Orla Coyne
Cathaoirleach



Bunaiodh an Bord um
Thiondntachtai Conaithe
Priobhaideacha i Meén
Fémhair 2004. Nios moé néa
sé bliana ina dhiaidh sin, ta
sé tdbhachtach machnamh
ar ar dtéarmal tagartha atéa
leagtha amach duinn san
Acht um Thionontachtal

Conaithe, 2004, agus ar cé
acu ar chomhlionamar na téarmai sin.

Cléar na Coiriochta Conaithe Priobhéidi ar Cios uile
a chur ar bun agus a choinneail

Déileail le tromlach de na hachrainn idir tiarnai
taltn agus tionéntal in ionad na gcuirteanna agus
seirbhis “ghasta agus shaor” réitigh achrann a
sholathar.

Tabhairt faoi thaighde d’fhonn comhairle a
thabhairt don Aire maidir leis an earnail
tiondntachtai priobhdideacha ar cios agus d’fhonn
pairtithe leasmhara a chur ar an eolas maidir lena
gecuid cearta / dualgas.

Bhi an Bord um Thionéntachtai Cénaithe
Priobhéideacha an-ghnothach le linn 2010. Ba iad
seo a leanas na priomhrudaf a baineadh amach i rith
na bliana:

Na Seirbhisi Réitigh Achrann

Cuireann an Bord um Thionéntachtai Cénaithe
Priobhdideacha seirbhisi breithnithe agus
idirghabhala ar fail do gach tionénta agus gach tiarna
talun ata claraithe tar éis téille iarratais de 25 a ifoc
doibh. Ni raibh aon athru ar an taille seo 6 2004.

\\H‘-\
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Achoimre Fheidhmeach
an Stiurthéra 2010

Fuaireamar 2,230 iarratas ar réiteach achrainn le
linn 2010, méadu de 20% ar lion na n-iarratas a
fuairthas in 2009, i gcomparaid le méadu de 13% i
dtréimhse 2008/2009. Rinneadh am préiseala
casanna a fheabhsu tuilleadh chomh maith ¢ 12
mhi in 2009 go dti 8 mi faoi dheireadh 2010 né
leath den tréimhse 18 mi a thég sé in 2008. Further
improvement in the first half of 2011 have reduced
this time to 7 months at end July. Thég cdsanna
tosalochta idir 4 agus 5 mi le proiseail, i.e. cdsanna
a bhain le liomhainti maidir le riaraisti ciosa agus an
tiononta ag réshealbhu na teaghaise no6
dishealbhuithe neamhdhleathacha.

Tionscain tiondntal 59% de na cdsanna achrann,
tiarnaf talin 37%, agus tril pairtithe 4%. Bhi méadu
suntasach ar chomhréir na n-iarratas a fuarthas 6
thiarnai taltin le linn 2010, mar gheall ar ni ba mho
gearan maidir le riardisti ciosa den chuid ba mho. Bhi
casanna achrann a bhain le riaréisti ciosa ina n-tdar
le 31% de na césanna ar an iomlan lenar dhéiledil an
Bord um Thionéntachtai Conaithe Priobhéideacha le
linn 2010, i gcomparaid le 23% in 2009. Bhain ni ba
mho casanna le coimead neamhdhleathach éarlaise
na aon chineal céis eile ar 43%.

Féadtar achomharc in aghaidh chinneadh an
bhreithnithe n6 na hidirghabhéla chuig Binse tritir,
ag a dtugtar fianaise faoi mhionn a bhionn taifeadta.
Méadaiodh lion na n-achomharc a cuireadh faoi
bhraid na mBinsi beagnach 100% go dti 340 cas in
2010. D'than meanam proiseala ar 2/3 mhi.

Rinne na foirne um achrainn agus na Binsi obair ar
chéimeanna luatha an riomhchorais nua um bainistiu
casanna chomh maith, a chuirfear os comhair an
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phobail ag tis 2012. Earcaiodh painéal nua
breithneoiri agus Idirghabhalaithe trid an tSeirbhis um
Cheapachain Phoibli agus rinneadh baill an phainéil
a cheapadh agus a oilitiint ag tis 2011. Is mian liom
aitheantas a thabhairt don phairt a ghlac an
iarphainéal i bhforbairt an Bhoird um Thiondntachtai
Conaithe Priobhadideacha agus comhghairdeas a
dhéanamh lenar bpainéal nuacheaptha.

Clarachain

Chuireamar ni ba mho6 na 100,000 tionontachtal leis
an gclar le linn 2010 rud a chiallaigh gur sheas lion
iomlan na dtionontachtai cléaraithe ar thart ar 230,000
ag deireadh na bliana. Tugadh seirbhisi ar line isteach
i Samhain 2010 ionas go mbeadh cliaint dar gcuid in
ann tionéntachtal da gcuid a chlard ar line agus ioc as
ar an toirt. Baineann trian de na tiarnai talin Uséaid as
na haiseanna seo anois. Bhi an tionscnamh seo ina
fhiontar an-mhor d’eagraiocht bheag.

Thugamar faoi obair ullmhachain i dtreo clair
chombhlionta a leagan amach le haghaidh tiarnai
talin neamhchlaraithe a ionchdiseamh. D’éirigh linn
roinnt tiarnaf taltin a ionchuiseamh i gcion ag
deireadh 2010.

Rolladh bogearrai nua amach i mBealtaine 2011. Is
uirlis an-éifeachtach iad seo a dhéanann cioradh ar
bhunachair sonraf a chuireann eagraiochtai eile san
earnail phoibli ar fail (an Roinn Coimirce Sdisialai go
priomha) d’fhonn tiarnaf talin neamhchléraithe a
shainaithint agus a gcasanna a bhainistit go
leictreonach i dtreo a gcomhlionadh a bhaint amach
no iad a ionchudiseamh i gcion nuair is ga. Eisiodh
céad fhogra chuig 7,755 tiarna talin agus dara fégra
chuig 311 tiarna taltn nach raibh in oiritint leis an
dli suas go dtf deireadh Lunasa 2011. Tathar ag suil
go n-eiseofar dara fogra chuig 2,000 tiarna talin eile
faoi dheireadh Dheireadh Fémhair 2011.

Straitéis Teicneolaiochta Faisnéise agus
Cumarsaide (TFC)

Ba bhliain thabhachtach é 2010 i dtéarmai ér straitéis
tri bliana teicneolaiochta faisnéise agus cumarsaide a
sheachadadh. Mar a cuireadh in iul cheana,
seachadadh na chéad ghnéithe pobaldhirithe den
straitéis seo ag deireadh 2010, i.e. clarl ar line agus
diseanna chun focaiocht a dhéanamh le cartai
creidmheasa, chomh maith le bogearral nua
forfheidhmithe chlarichain a cuireadh i lathair go
poibli ag tus 2011. Sular seachadadh na gnéithe seo
den straitéis, thdg sé roinnt mionna chun iad a
fhorbairt agus a thastail go hinmheanach agus crua-
earral agus diseanna athshlanaithe 6 thubaiste a
shuiteil. Ba mhaith liom mo bhuiochas a ghabhail
leis an bhfoireann chlarichan agus leis an bhfoireann
TFC a bhi péairteach as ucht a gcuid oibre ar an
tionscadal. Cuireadh tus le hobair ar ghné eile den
straitéis TFC chomh maith, lenar airiodh feidhmchlair
ar line i riocht is go mbeidh daoine in ann a chasanna
a bhainistii agus iarratais a dhéanamh ar Réiteach
Achrann agus Bhinsi ar line; scanadh; éiseanna
rianaithe fograi dlithilla; agus an chéad innéacs
naisilinta ciosa. Cuirfear torthal na ngniomhaiochtaf
seo uile, ata a dtreort ag saineolaithe de chuid ar
gcoiste stilirtha TFC, i 1athair go poibli in 2011.

Feasacht agus Oideachas

Téa an t-adh leis an mBord um Thiondntachtai
Conaithe Priobhaideacha go bhfuil gripa gniomhach
pairtithe leasmhara aige ar a bhfuil ionadaithe do
‘Threshold’, Cumann Uinéiri Réadmhaoine na
hEireann, Foras Ceantalaithe agus Luachalaithe
Gairmitla na hEireann, Cumann Suirbhéiri Cairte na
hEireann, SUI, IrishLandlords.com, ‘Home Locators’
agus ‘Make Room’. Dhéileail baill foirne ni ba mhé
na 78,000 glao guthdin énar gcuid cliant le linn
2010. Chomh maith le fégraiocht shonraithe i
bhfoilseachéin a dhaileann ar bpairtithe leasmhara,
ghlacamar feachtais medin ar RTE agus forlionadh 4
leathanach in ‘Metro Herald'. D’eisiomar 144,000
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bileog eolais chuig tiarnai taltn trid an bpost. Cé gur
chuir easpa acmhainni teorainn lenar
ngniomhaiochtai, ghlacamar pairt i sé sheimineair
naisitnta, chuireamar urlabhraithe/bileoga eolais ar
fail d'imeachtai beaga agus ghlacamar pairt i roinnt
agallamh do na meain. | measc an taighde faoinar
tugadh thar ar gceann, rinneadh plé ar na
féidearthachtai i leith codanna den earnail dheonach
agus chomharthithiochta a chur san aireamh inar
dtéarmaf tagartha, agus tugadh faoi dha scolaireacht
PhD tri Cholaiste na Triondide agus Colaiste Ollscoile
Bhaile Atha Cliath i ndail le neamhnaisitinaigh agus
an margadh ciosa in Eirinn.

Gniomhaireacht Fhéinmhaoinithe

Le tacaiocht énar mathair-roinn, an Roinn
Comhshaoil, Pobail agus Rialtais Aititil, d’athraigh an
Bord um Thiondntachtai Conaithe Priobhaideacha go
dtf socru féinmhaoinithe agus nf fhaighimid aon
mhaoinit on statchiste a thuilleadh. Méadaiodh na
tailli clarachain don chéad uair riamh, suas 20,
agus mar sin cosnaionn sé 90 chun tiondntacht
nua a chlaru (laitigh de mhi) anois. Coinneoidh an
Bord um Thiondntachtai Conaithe Priobhéideacha
80% den taille chlartchéain chun gniomhaiochtai dar
geuid a mhaoinid, agus Usaidfear an 20% eile chun
na hinidchtai a dhéanann Gdarais aitidla ar
thiondntachtai cénaithe priobhaideacha ar cios
d’fhonn a airithit go gcomhliontar na rialachain
maidir le hioschaighdeain.

Buiochas

Is mian liom bufochas ¢ chroi a ghabhéil le foireann
an Bhoird um Thiondntachtai Cénaithe
Priobhaideacha as ucht a gcuid diograise, tiomantais
agus solubthachta leanunai. Taim an-bhuioch de
m’fhoireann shinsearach bhainistiochta go ré-airithe,
Kathryn Ward, Carmel Diskin, Frank Gallagher agus
Maire O'Mahony. Mar fhocal scoir, is mian liom
aitheantas a thabhairt don Chathaoirleach, do bhaill

Tuarascail Bhliantuil agus Cuntais 2010

an Bhoird, do Choisti, agus don Roinn Comhshaoil,
Pobail agus Rialtais Aititil as ucht a gcuid oibre uile
thar ceann an Bhoird um Thiondntachtai Cénaithe
Priobhéaideacha i rith na bliana.

Anne Marie Caulfield
Stidrthoir
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Baill Bhord an Bhoird
um Thiondntachtai Cénaithe Priobhaideacha

Orla Coyne Aidan Brennan Gene Feighery Vincent P. Martin
Dlioddir (Cathaoirleach) Statseirbhiseach, an Roinn Comhshaolal Abhcdide
Combhshaoil, Pobail agus
Rialtais Aitidil

d 3

Finian Matthews An tOllamh Cunta Thomas J Reilly John Tiernan

« .M

Statseirbhiseach ar scor Eoin O'Sullivan Gairmi san Earnail larbhainisteoir Contae
Ollamh cunta sa Pholasai Réadmhaoine

Soisialta, Coldiste na Triondide,
Baile Atha Cliath

Conn Murray Joseph Meehan
Bainisteoir Contae Statseirbhiseach, an
Roinn Coimirce Soisialai

» Ciaran McNamara
Bainisteoir Cathrach Cunta, Comhairle Cathrach Bhaile Atha Cliath (a chuaigh ar scor i Meitheamh 2010)

» Joan O’Dowd
Statseirbhiseach, an Roinn Coimirce Sdisialai (a chuaigh ar scor in Eanair 2010)
» Cian O Lionain
Statseirbhiseach, an Roinn Comhshaoil, Pobail agus Rialtais Aititiil (suas go dti Nollaig 2010)

» An Seanaddir Aideen Hayden
Dliod6ir (a bhi ceaptha chun Sheanad Eireann i mBelataine 2011)
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An Bord
agus a Fhostruchtuir
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Feidhmeanna an Bhoird um
Thionontachtai Cénaithe Priobhaideacha

Is comhlacht reachtuil € an Bord um Thiondntachtai
Conaithe Priobhaideacha a bunaiodh faoin Acht um
Thionéntachtai Cénaithe, 2004 (arna leasu). Is iad
seo a leanas roinnt de phriomhfheidhmeanna an
Bhoird um Thiondntachtai Cénaithe Priobhdideacha:

» achrainn a réiteach idir tionéntaf agus tiarnai
talin de réir fhoralacha Chuid 6 den Acht um
Thionéntachtai Conaithe, 2004.

» sonrai maidir le tionéntachtai a chlaru de réir
fhoralacha Chuid 7 den Acht um Thiondntachtai
Conaithe, 2004.

» comhairle a thabhairt don Aire i dtaca le polasaf
a bhaineann leis an earnail tiondntachtai
priobhaideacha ar cios

» treoir a fhorbairt agus a fhoilsit i ndail le dea-
chleachtas do na daoine até bainteach leis an
earnail tiondntachtai priobhaideacha ar cios

» eolas a bhailill agus a sholathar maidir leis an
earnail tionéntachtai priobhaideacha ar cios,
lena n-airitear eolas a bhaineann le
gnathleibhéil ciosa

» taighde a dhéanamh ar an earnail tionéntachtai
priobhaideacha ar cios agus monatoireacht a
dhéanamh ar fheidhmiu gnéithe éagsula na
hearnéla tiondntachtai priobhaideacha ar cios
n6 taighde agus monatoireacht den chineal sin
a eagru nuair a mheasann
an Bord go bhfuil sé cuf;

» athbhreithnit a dhéanamh
ar fheidhmit an Achta um
Thionéntachtai Cénaithe

Tuarascail Bhliantuil agus Cuntais 2010

Baill an Bhoird

Té an Bord um Thionéntachtai Conaithe
Priobhaideacha tiomanta d’ardchaighdeéin
rialachais chorparaidigh a choinneail i leith an Céd
Cleachtais maidir le Rialachas Comhlachtai Stait a
chomhlionadh. D'ullmhaigh an Bord Céd
lompraiochta Gn6 do Bhaill an Bhoird, don
Stidrthoir, don fhoireann, agus do bhreithneoiri
agus idirghabhalaithe agus ghlac siad leis.

Bhuail an Bord 43 uair le linn 2010, chun déileéil
le habhair a bhain le polasai agus achrainn.
Chomh maith leo sin, bhi 21 cruinnit do 6
Choiste an Bhoird. In 2010, focadh tailli de
313,901 ar an iomlan do bhaill an Bhoird trid an
gcoras canach IMAT. As an tsuim sin, bhain
95,796 le freastal ar chruinnithe an Bhoird
(Polasai, Achrainn agus Coisti) agus 218,115 le
hobair a bhain leis na Binsi. Le haghaidh
miondeall ar thailli binse do bhaill an Bhoird agus
do dhaoine nach bhfuil ina mbaill den Bhord,
féach an chaibidil maidir leis na Binsi.

focadh 11,242.12 do bhaill an Bhoird as speansais
taistil agus chothaithe a tabhaiodh de bharr freastal
ar chruinnithe agus ar Bhinsi ar aon dul le treoir na
Roinne Airgeadais.

Is iad seo a leanas na tailli a bhi inioctha in 2010 as dualgais a bhain le gné an Bhoird:

Cruinnithe an Bhoird/Cruinnithe na

2004 agus ar aon achtachan
bainteach eile agus moltai a
chur faoi bhréid an Aire 6
thaobh an tAcht nd na
hachtachain sin a leasU:
agus

» tabhairt faoi aon theidhm

eile a thugann an tAire do. Tribunals

gCoisti/Qilitint
Cruinnithe an Bhoird/Cruinnithe na
gCoisti/Qilitint - Cathaoirleach

Qruinnithe maidir le hAchrainn /
Eisteachtai na mBinsi

Cruinnithe maidir le hAchrainn /
Eisteachtal na mBinsf - Cathaoirleach

€196

€217

€348

€543

€387

Tribunals - Chairperson €603




An Bord um Thionéntachtai Conaithe Priobhaideacha 15

Tinreamh agus Luach Saothair Bhaill an Bhoird 2010
Leagtar tinreamh bhaill an Bhoird ag cruinnithe agus a bpairtiocht i ngniomhaiochtai eile a bhain le gné an Bhoird le
linn 2010 amach thios, chomh maith leis na téilli a fuair siad le linn na tréimhse 1 Eanéir go dti 31 Nollaig 2010.

LION NA GCRUINNITHE AR AR FHREASTAIL AN TE IN 2010
BAILL AN BHOIRD Tailli a Fuarthas

Orla Coyne 12 27 17 €20,810.00
Aidan Brennan *** 11 7 6 0
Gene Feighery 11 29 6 €13,468.00
Aideen Hayden 9 26 9 €13,096.00
Ciaran McNamara *** 4 1 5 0
Vincent P. Martin 9 25 4 €10,944.00
Finian Matthews 12 26 6 €13,358.00
Joseph Meehan***

Ceaptha ar 1 Nollaig 0 0 0 0
Conn Murray***

Appt on 1 December 1 1 0 0
Cian O Liondin *** 10 0 4 0
Associate Prof. Eoin O'Sullivan 9 8 7 €196.00
Thomas J Reilly 11 27 15 €14,926.00
John Tiernan 11 14 6 €8,988.00
Total Number of meetings 12 31 €95,786.00

Is ollfhigiuiri iad na figitiri thuasluaite agus ta siad inchanach ina n-iomléine
*** Nior focadh tailli do bhaill seo an Bhoird mar gheall ar gur statseirbhisigh lanaimseartha iad.

{ocadh taille de €196 d’Eoin O'Sullivan as péirt a ghlacadh i seimineér oilitina.
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Gniomhaiochtai agus Ballraiocht Choisti an Bhoird
um Thiondntachtai Conaithe Priobhaideacha

Chuir an Bord roinnt coisti ar bun de réir Alt 157 den
Acht um Thiondntachtai Conaithe, 2004, chun tacu
lena chuid dualgas a chomhlionadh:

1. An Coiste Réitigh Achrann

2. An Coiste um Thaighde, Fheasacht agus
Oideachas

An Coiste Initichéireachta

An Coiste Airgeadais

An Coiste Reachtaiochta

Coiste Alt 189

ook w

1. Dispute Resolution Committee

Tugann Alt 159 den Acht um Thiondntachtai
Conaithe, 2004 de chumhacht do Bhord an Bhoird
um Thionoéntachtal Conaithe Priobhdideacha coiste
réitigh achrann a bhunu, agus feidhmeanna a
tharmligean agus baill a cheapadh don choiste sin. Is
¢ Coiste Réitigh Achrann an Bhoird um

Thionoéntachtai Conaithe Priobhaideacha an painéal
as a roghnaitear baill do na Binsi Tiondntachta. De
bharr nach féidir cinnti Binsi a achomharc chun na
hardchuirte ach maidir le pointe dlIi, déanann baill an
Choiste Réitigh Achrann feidhm thédbhachtach
garbhreithiinacha. Déanann an Binse cinneadh tar
éis na héisteachta a chur chun criche agus cuireann
siad an Bord ar an eolas faoin gcinneadh sin de bhun
Alt 108(1) den Acht.

Ina dhiaidh sin, déanann an Bord ordu cinnidh ata ina
cheangal dlfi de réir Alt 121 den Acht agus eisitear an t-
ordu sin i dteannta Thuarascail an Bhinse chuig gach
pairti bainteach. Tiondladh 240 Binse den chinedl seo le
linn 2010. Thiondil an Coiste Réitigh Achrann a
chruinniti bliantuil i mf na Samhna, 2010.

2. An Coiste um Thaighde, Fheasacht agus
Oideachas

Chuir an Bord Coiste Taighde ar bun i Meitheamh
2005. Déanann an Coiste Taighde cinnti maidir leis an
taighde ar choir don Bhord tabhairt faoi agus, ar
fhaomhadh an Bhoird, déanann sé socruithe chun an
taighde sin a dhéanambh. In 2006, rinne an tlonad um
Thaighde ar Thithiocht, atd mar chuid den
Ghniomhaireacht um Thithiocht agus Pobail
Inbhuanaithe anois, comhaontu leis an mBord um
Thionéntachtai Conaithe Priobhaideacha agus déanann
sé roinnt tionscadal leantach taighde a bhainistit thar
ceann an BTCP anois.
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D'fhonn feasacht nios fearr a chothl i measc an
phobail, chuir an Bord an Coiste um Fheasacht agus
Oideachas ar bun i Méarta 2009. Bheartaigh an Bord in
Aibrean 2009 an Coiste um Fheasacht agus Oideachas
a chumasc leis an gCoiste Taighde. Bhuail an Coiste
um Thaighde, Fheasacht agus Oideachas le chéile 5
uaire ar an iomlan le linn 2010.

Chomh maith leis sin, rinne an Coiste um Thaighde,
Fheasacht agus Oideachas roinnt cruinnithe a eagru le
priomhphairtithe leasmhara ar nés Chumann Uinéirf
Réadmhaoine na hEireann, Chumann Suirbhéiri Cairte
na hEireann, Fhoras Ceantélaithe agus Luachélaithe
Gairmiula na hEireann, IrishLandlord.com,
Homelocators, Threshold, Aontas na Mac Léinn in
Eirinn agus na Seirbhise Buiséadta agus Comhairle
Airgid (SBCA) le linn na bliana sin. Rinneadh plé ar
cheisteanna tabhachtacha ag na cruinnithe sin, lenar
4irfodh an Cdras um Bainistil Tionontachtai (CBT),
fogral foirceanta ar line, an gnéth-seicliosta 1éasa
chonaithe agus leasuithe molta don Acht um
Thionontachtai Conaithe, 2011.

Bhi na cruinnte seo an-fhilintach ar fad, agus tugann
siad deis don Bhord um Thionéntachtai Conaithe
Priobhaideacha teagmhail éifeachtach a dhéanamh le
pairtithe leasmhara agus feabhas a chur ar an
gcaidreamh idir na pairtithe leasmhara sin agus an
BTCP.

3. An Coiste Initchdireachta

Ta cuigear ball ar an gCoiste Initichdireachta, tritir acu
ata ina mbaill den Bhord agus beirt acu ata eachtrach
6n mBord um Thionéntachtai Cénaithe Priobhaideacha.
Déanann an tUasal Noel O’Connell, cuntasoir cailithe,
cathaoirleacht ar an gCoiste. Bhuail an Choiste
Iniichdireachta le chéile 4 uaire le linn 2010.
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Is é rél an Choiste Iniuchdireachta na moltai a chur faoi
bhraid an Bhoird agus lucht ardbhainistiochta maidir le
haon abhar a bhaineann leis an bhfeidhm initichta
inmheénaigh laistigh den Bhord um Thiondntachtal
Cénaithe Priobhéideacha de réir mar a mheasann an
Coiste is ga n6 is iomchul.

Tugann an Coiste cinamh don Bhord i leith a gcuid
dualgas dlithitil aonair agus a gcuid comhdhualgas
dlithitil a chomhlionadh, i réimsi tuairiscithe agus
rialaithe airgeadais go hairithe. Chomh maith leis sin,
measann sé cé acu an bhfuil praisis i bhfeidhm d’fhonn
rioscai a bhainisti ar aon dul le treoirlinte eagraiochtila
agus pleananna gno. Glacadh le Plean Inilchoireachta
Inmheénai 2010-2012, agus thug Crowleys DFK,
cuntasoiri cairte, faoi na hathbhreithnithe seo a leanas
faoin bplean sin le linn 2010:

Initichadh ar Cheannach, Sholathar agus locafochtai
focaiochtaf Taistil agus Cothaithe
Binsi agus Torthai Réitigh Achrann a Fhorfheidhmid

4. An Coiste Airgeadais

Is ¢ rol an Choiste Airgeadais na cunamh a thabhairt
don Bhord i leith a gcuid dualgas dlithitil aonair agus a
gecuid comhdhualgas dlithidil a chomhlionadh, i réimsi
tuairiscithe agus rialaithe airgeadais go héirithe.
Déanann an Coiste mionchioradh ar chursai airgeadais
an Bhoird; déanann sé athbhreithnit ar bhuiséid agus
thuarascalacha airgeadais; tugann sé comhairle don
Bhord, don stitrthéir agus do lucht ardbhainistiochta de
réir mar is iomchuf agus cuireann sé moltai faoina
mbraid; chomh maith le cuntais bhlianttla an Bhoird a
chur faoi chaibidil. Déanann an Coiste aon fheidhm,
dualgas n6 Udarés eile a shanntar d6 n6 a tharmligtear
do agus tugann sé tuairisc don Bhord maidir leis na
habhair uile thuasluaite.
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5. An Coiste Reachtaiochta

Is fochoiste an Bhoird é an Coiste Reachtaiochta a
bunaiodh faoi bhun fhorélacha Alt 157 den Acht um
Thiondntachtai Conaithe, agus tugann sé comhairle
agus cunamh don Bhord i ndail le feidhmeanna an
Achta um Thiondntachtai Conaithe. Bhuail an Choiste
Reachtaiochta le chéile 5 uaire le linn 2010.

6. Coiste Alt 189

s féidir leis an mBord iarratas a dhéanamh chun na
clirte cuarda ar fhaoiseamh eatramhach no
idirbhreitheach de réir Alt 189 den Acht um
Thionéntachtai Cénaithe, 2004 nuair a mheasann an
Bord is iomchui é (mar shampla, i gcdsanna
tromchuiseacha iompraiochta frithshaéisialta n6
dishealbhuithe neamhdhleathacha).

Tuarascail Bhliantuil agus Cuntais 2010

Chuir an Bord Coiste Alt 189 ar bun don chéad uair i
mBealtaine 2005 agus déantar baill a athcheapadh
chun an Choiste ar bhonn blianttil de réir na
dTéarmai Tagartha. Buaileann an Coiste le chéile
nuair a iarrann an Stidrthéir air de dhroim go
ndearnadh iarratas ar an mBord faoi Alt 189 den
Acht. Is é feidhm an Choiste né cinneadh a
dhéanamh ar cé acu ar choir don Bhord iarratas a
dhéanamh chun na cuirte cuarda faoi Alt 189 den
Acht né nar chair. Ni bhionn cinnti de chuid an
Choiste faoi réir dheimhnit an Bhoird.

Déanann Alt 157 den Acht um Thionéntachtai
Cénaithe, 2004 foréail go bhféadtar daoine nach bhfuil
ina mbaill den Bhord a cheapadh chun roinnt de na
coisti seo.



Clarachan Tionontachtai an Bhoird

um Thionontachtai Conaithe

Priobhaideacha
Bhi 231,818 tiondntacht claraithe

ar Chlar an Bhoird um Thiondntachtai

Conaithe Priobhaideacha ag deireadh 2010
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Gniomhaiochtai Clardchain in 2010

De réir an Achta um Thionéntachtai Cénaithe, 2004,
éilitear ar thiarnaf talin iarratas a dhéanamh chuig an
mBord chun a gcuid tionontachtai a chlard leis an Bord
um Thiondntachtal Conaithe Priobhaideacha laistigh
d’aon mhi amhain tar éis dhata tosaithe na
dtiondntachtai. Ni féidir le tiarnaf talin tiondntachtai
neamhchléraithe aon achrann a chur faoi bhrdid an
Bhoird um Thionéntachtai Cénaithe Priobhdideacha. Ni
théitear i bhfeidhm ar chearta an tiononta sa chas nach
bhfuil an tiondntacht cléraithe agus is féidir le tiondntai
rochtain ar an tseirbhis réitigh achrann beag beann ar
stadas cléarichain na tiondntachta.

Tailli Clarachain Tionontachtai
In 2010, ghearrtai téille chlarichain de 70 in aghaidh
na tiondntachta, 300 i gcés ilthiondntachtai agus taille

dhéanach de 140. Tugadh tailli clarichain nua isteach
in Eandir 2011 agus tugtar breac-chuntas orthu thios.

Sa chas gur thosaigh an tionéntacht ar 1 Eanair 2011
n6 ina dhiaidh sin, is i an taille ata i gceist:

€90 in aghaidh na tionéntachta ar chuntar go
bhfaigheann an Bord um Thiondntachtai Cénaithe
Priobhaideacha an t-iarratas ar chlarichéan laistigh
d’aon mhi amhain tar éis dhéata tosaithe na
tionontachta no

€375 i gcés ilthionontachtai (comhthéille) in aon
fhoirgneamh amhain ata a gclard ag an am céanna ag
aon tiarna talin amhain laistigh d'aon mhi amhain tar
éis dhata tosaithe na chéad tionéntachta. Ma
chuirtear deireadh le tiondntacht amhain a bhi mar
chuid de chlérichan ilthiondntachtal agus ma
chuirtear tUs le tiondntacht eile laistigh de 12 mhi tar
éis an chomhthaille a ioc, ni ga téille a ioc as clard na
tiondntachta nua sin ar chuntar go ndéantar i a chléru
laistigh d’aon mhi amhaéin tar éis dhéata tosaithe na
tionontachta nua sin.

Nil aon taille infoctha nuair a rinneadh dhé iocafocht don
Bhord um Thiondntachtai Cénaithe Priobhaideacha i
leith na tiondntachta sin le linn na 12 mhi roimhe sin.
Nil aon téille infoctha chun na sonrai a bhaineann le
tiondntacht chléraithe a least chun déta.

O Eanair 2011 ar aghaidh, beidh feidhm ag taille
dhéanach de €180 nuair a gheofar iarratas ar chlard
tionontachta nios moé na aon mhi amhéin tar éis dhata
tosaithe na tiondntachta sin. Eilionn an tAcht um
Thionontachtal Conaithe, 2004 ar thiarna taltn
iarratas a dhéanamh ar tiondntachta a chléart chuig an
mBord um Thionéntachtai Conaithe Priobhéideacha
laistigh d’aon mhi amhain tar éis dhata tosaithe na
tiondntachta. Beidh feidhm ag an téille dhéanach seo |
ngach cas ina dhéanfar an t-iarratas ar chlaruchan i
ndiaidh na tréimhse clarichain seo.

Sa chas gur thosaigh an tiondntacht ar 31 Nollaig
2010 né6 roimhe sin

Beidh feidhm ag taille dhéanach de €140 nuair a
gheofar iarratas ar chlard tiondntachta nios mé na aon
mhi amhain tar éis dhata tosaithe na tionontachta sin.

Tionontacht sa Bhreis faoi Chuid 4

Maireann an clarichén ar feadh na tiondntachta ach suas
go dtf ceithre bliana ar a mhéad. Déanann Cuid 4 den
Acht um Thionéntachtai Cénaithe, 2004 forail go dtoséidh
"Tiondntacht sa Bhreis" faoin gcuid seo ceithre bliana tar
éis dhata tosaithe na tiondntachta. Ciallaionn sé seo nach
mor tionontachtai a athchlard tar éis iad a bheith ar an
bhfod ar feadh ceithre bliana.

In 2010, seoladh ni ba mho na 35,000 litir
mheabhrlchain amach chuig tiarnaf taltn a chléraigh



An Bord um Thionéntachtai Cénaithe Priobhaideacha

21

Seoladh Seirbhisi Clartchain ar Line

Sheol an Bord um Thionéntachtai Conaithe
Priobhéideacha a sheirbhis chldrdchain ar line i Samhain
2010. Bhi an tseirbhfs, a tugadh isteach mar chuid den
Choras nua um Bainistitl Tionéntachtai (CBT), forbartha
ag Vulcan Solutions, cuideachta bhogearraf ata lonnaithe
i nGaillimh, agus bhi si deartha i ndail comhairle lenar
bpairtithe leasmhara. Ta claru ar line gasta agus éasca le
huséid, anois ni thégann sé ach cupla néiméad chun
tionontacht a chlart ag www.prtb.ie. Ta sraith ceisteanna
coitianta agus leideanna Usdideacha ann ar an suiomh
d'fhonn clinamh a thabhairt do thiarnai taltin agus iad ag
clard tionontachtai ar line leis an BTCP. Ghlac foireann
an Bhoird um Thionéntachtai Conaithe Priobhéideacha
pairt larnach i bhforbairt an chérais agus i bproisis ghno
maidir le clarichain nua a athbhreithnit agus a chur i
ngniomh le linn na bliana.

Tugadh faoi fheachtas fégraiochta chun an tseirbhis um
chlard ar line a chur os comhair an phobail, lenar iriodh
fégraiocht ar an raidié agus sna nuachtain, ceithre
sheimineér eolais i gCorcaigh agus i mBaile Atha Cliath
do thiarnai taltin agus eisiodh bileoga eolais chuig ni ba
mho né 144,000 tiarna talin trid an bpost. Ni raibh ach
26% tar éis Usaid a bhaint as cléru ar line faoi dheireadh
na bliana, figidr a bhi ni ba It na an figidr a rabhthas ag
sil leis. Mhéadaigh sé seo go dti 35% faoi Uil 2011,
afach, agus leanfaidh an BTCP ar aghaidh ag cur na
seirbhise seo chun cinn agus ag spreagadh tiarnai taltin
chun Uséid a bhaint aisti.

tionontachtaf lenar cuireadh tus in 2006 d'fhonn cur in idl
doibh go mbeadh orthu tionéntacht sa bhreis a chlari faoi
Chuid 4 de réir mar b'iomchui. Ni sheoltar litreacha
meabhrichain amach a thuilleadh d'fhonn airgead a
shabhail, agus cuirtear i gcuimhne do thiarnai taltin go
bhfuil sé de dhualgas orthu a gcuid dtionéntachtai a
athnuachan de réir mar is iomchui.

Staitistici maidir le Clartichéain Tiondntachtai
in 2010

In 2010, chléraigh an Bord um Thionéntachtai Cénaithe
Priobhéideacha 101,888 comhaontt tionéntachta nua, né
méadu de 6,000 i gcomparaid leis an mbliain roimhe.

TIONONTACHTAI
Mean Fémhair 2004 go dti Nollaig 2005 85,000
2006 54,000
2007 80,849
2008 85,904
2009 95,969
2010 101,888

MEANLION LAETHUIL NA N-IARRATAS A FUARTHAS IN AGHAIDH NA MiOSA 2009-2011
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Lion na dtiondntachtai cléraithe gach bliain

Fuair an BTCP thart ar 400 foirm ar an mean in aghaidh
an lae, agus an buaicphointe blianttil i Mean
Fémbhair/Deireadh Fémbhair.

Bhi 231,818 tiondntacht claraithe leis an mBord ag

deireadh 2010, rud a sheas do 145,021 tiarna taltn
agus 494,659 tiondnta. Is ceart a thabhairt faoi deara,
afach, go bhfuil seans ann nach bhfuil na figitiri seo go
hiomlan cruinn de dheasca nach n-éilitear ar thiarnai
taltn an BTCP a chur ar an eolas nuair a chuirtear
deireadh le tiondntacht.

STAITISTICi MAIDIR LE CLARUCHAN AMHAIL AR 31 NOLLAIG 2010

Lion na dTionéntachtai até Claraithe 231,818
Lion na Tiarnai Talun 145,021
Lion na dTionéntaf 494 659
Meénlion na n-iarratas a fuarthas in aghaidh an lae 400
Lion na nglaonna a d'threagair an fhoireann chlartchain le linn 2010 35,048

larratais Neamhchriochnaithe ar Chléardchan
Tiondntachta

Mar gheall ar lion na n-iarratas a cuireadh isteach ach
nach raibh curtha chun criche, méadaiodh am
proisedla iarratas a fuarthas trid an bpost go suntasach
faoi dheireadh na bliana.

Moltar do thiarnai taltn clart ar line de bharr nach dtégfar
ach cupla néiméad chun é a chur chun criche agus
seolfar deimhnid an chléarichéin leictreonaigh chucu ar
an toirt. Cuirtear i gcuimhne do thiarnaf talin agus
ghniomhairi a chuireann iarratais isteach trid an bpost aire
a thogail agus iad ag comhlanu foirmeacha clarichain
agus a chinntit go bhfuil an thoirm comhlanaithe ina
hiomlaine agus an taille chui ina teannta.

Tugtar ‘iarratas neamhchriochnaithe’ ar iarratais sa
chés go bhfuil an t-eolas ata riachtanach de réir an
Achta in easnamh né micheart, mar shampla, Uimhir
Phearsanta Seirbhise Poibli (UPSP), data tosaithe na
tionéntachta, suim an chiosa, srl. Cuirtear tailli
michearta isteach i dteannta lion suntasach iarratas
chomh maith.

Rinne Cuid 7 d’Acht na dTithe (Foralacha
lighnéitheacha), 2009 leasu ar Alt 135(5) den Acht um
Thionéntachtal Conaithe, 2004. Déanann sé forail nach
mor do thiarnaf taltn tionontacht a chlard leis an BTCP
laistigh d’aon mhi amhain tar éis dhéata tosaithe na
tiondntachta sin. Sa chas go gcuirtear foirm neamh-
chomhlanaithe isteach, seolfaidh an BTCP an fhoirm
sin ar ais agus beidh feidhm ag an téille dhéanach ach
amhaéin sa chéas go gcuirfear an fhoirm chomhlanaithe
isteach arfs laistigh den mhi. Ghlac an Bord le cur
chuige praiticidil i leith an athraithe seo ar an
reachtaiocht go dtf go raibh an coras ar line faoi lanseol.

Dhéileail foireann an Bhoird um Thionéntachtal Conaithe
Priobhaideacha le ni ba mhé né 35,000 glao in 2010,

chun ctinamh a thabhairt do thiarnaf taltin i dtaca le
hoibleagdidi dlithitla chun clart agus tacaiocht a thabhairt
doibh leis na haiseanna claraithe ar line.

Riachtanas Clartchain a Fhorfheidhmil agus Plean
Gniomhaiochta in aghaidh Neamhchomhlionadh

Lorgafonn an Bord um Thiondntachtal Conaithe
Priobhaideacha tiarnai taltin nach gclaraionn a gecuid
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tiondntachtai go gniomhach. Nuair nach ndéanann an
tiarna taltin tionéntacht a chlard, d'fhéadfai é a
ionchuiseamh i gcion agus fineélacha suas go dti

3,000 n6 sé mhi priostinachta n6 an déa rud a bheith
de thoradh air. Cuireann baill foirne eolas a thaightear ¢
roinnt foinsf faoi chaibidil, lena n-airitear an Roinn
Coimirce Soisialai, Udarais aitilla agus an pobal i
gcoitinne. Ta na bearta atd an BTCP a dhéanamh ar aon
dul le foralacha an Achta um Thiondntachtai Cénaithe,
2004, alt 144 agus 145 go hairithe. Faoi dheireadh
2010, rinne an Bord beagnach 15,000 fogra
forfheidhmithe a sheirbhedil ar thiarnaf talin. Eisiodh ni
ba mhé na 1,900 litir dliodéra chomh maith.

Tiarnai TalUn a ciontaiodh i gcion mar gheall ar
Sharu an Riachtanais chun Tiondntacht a Chlard

Bhain an Bord um Thiondntachtal Cénaithe
Priobhéideacha roinnt ciontuithe amach i gcoinne tiarnai
talin sa Chuirt Duiche nach ndearna tionéntachtai da
gcuid a chlaru leis an BTCP in ainneoin go bhfuair siad
roinnt fégraf reachtdla agus rabhadh roimh ré a d'iarr
orthu é sin a dhéanamh. | ngach cés, ghearr an Chuirt
finedlacha agus na costais dhlithitla ar na tiarnai talin.

Té an BTCP tar éis a chuid gniomhaiochtal i gcoinne
tiarnaf talin neamhchlaraithe a threisiti in 2011.
Tugadh cérais nua teicneolaiochta faisnéise agus
cumarsaide isteach ag tus 2011 d’'fhonn comparaidi idir
bunachair shonrai a éascu le comhlachtai agus ranna
eile an Stait i dtreo tiarnaf talin neamhchléraithe a
shainaithint chun criche comhlionadh. Tugann na
bogearral um bainistil cdsanna ctinambh i leith cdsanna
até le hionchuiseamh a bhainisti chomh maith.

Clar na dTiondntachtai

Eilitear ar an Bord um Thiondntachtal Conaithe
Priobhéideacha clar tiondntachtai a choinneéil de réir an
Achta um Thionéntachtai Cénaithe, 2004 agus
bunachar sonrai ata cothrom le déta a sholathar agus a
bhainistitl chun criche eolais, ceapadh beartais agus
staitistici. Is eastosc ¢ chlar na dtiondntachtai é an clér
foilsithe a chuimsionn sonrai 6n bhfoirm chlarichéin a

chuir an tiarna taltn né gniomhaire isteach. Cuimsionn
an clér seoladh na teaghaise ar sios; cur sios ar an
teaghais; lion na seomrai agus aiteanna leapa; agus an
t-achar urlair.

Ni chuimsionn an clar foilsithe aon eolas a d'fhéadfadh a
bheith ina chuis le haitheantas an tiarna talin na an
tionénta, nd suim an chiosa a bhionn infoctha a nochtadh.

Cén chaoi a bhféadtar seiceail cé acu an bhfuil
teaghais ar cios claraithe n6 nach bhfuil?

Chun an clér foilsithe a sheiceail, téigh go dti suiomh
[dirlin an BTCP ag www.prtb.ie. Téigh go dti an Clar
Foilsithe agus cliceail ar an gcontae bainteach agus
cuardaigh le haghaidh seoladh na teaghaise ar cios. Ta
an clar le fail i bhforméid PDF agus excel. Leasaitear an
clar foilsithe chun déata ar an suiomh Idirlin ar bhonn
miosuil. Ma ta tu ar an eolas mar gheall ar theaghais ar
cfos nach bhfuil claraithe, is féidir leat é seo a chur in
itl don Bhord um Thionéntachtai Conaithe
Priobhaideacha, faoi rin docht, ach riomhphost a
sheoladh chuig Enforcement@prtb.ie

Rialtas Comhleantnach sa Bhord um
Thiondntachtai Cénaithe Priobhaideacha

Té an BTCP tiomanta do rialtas comhleantnach
feabhsaithe agus déantar sonraf a mhalartu idir an BTCP
agus comhlachtai eachtracha ar aon dul leis an Acht um
Thionontachtal Conaithe, 2004 (arna leasu) agus le
reachtaiocht bhainteach eile.

An Roinn Coimirce Sdisialai: Faigheann an BTCP
sonraf 6n Roinn Coimirce Séisialai ar bhonn raithiil
maidir le teaghaisf ina bhfaigheann na tionéntai an
fordheontas ciosa. Cuireann an Bord na sonrai seo |
gcomparéid le bunachar sonrai na gclarichan
tiondntachtai agus tionscnaionn sé imeachtai
forfheidhmithe sa chas nach bhfuil na tiarnai talin
claraithe. | mBealtaine 2011, tugadh céim eile den
Chéras nua um Bainistit Tionontachtaf isteach d'fhonn
tacu le hobair an BTCP ar riachtanais chlarichéin a
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fhorfheidhmid agus { a dhéanamh uathoibrioch. Cuirfidh
an feidhmchlar an BTCP ar a chumas comparaid
uathoibrioch a dhéanamh idir bunachar sonrai na
Roinne agus clar tiondntachtal an Bhoird um
Thionontachtal Conaithe Priobhéideacha agus sainaithint
a dhéanamh go huathoibrioch ar thiarnaf talin
neamhchlaraithe a bhfuil a gcuid tionontaf ag fail an
fhordheontais chiosa.

Faigheann an Roinn Coimirce Sdisialai eastdsc 6 chlar
tiondntachtal an BTCP agus eolas eile , nuair a iarrann sf
air, chomh maith chun cinamh a thabhairt di i leith
athbhreithnithe ar chiosa agus d'fhonn calaois in
focalochtaf leasa shaisialta a chosc agus a aimsiu.

Na Coimisinéiri loncaim: Tugann an BTCP sonrai 6
Chlér na dTionéntachtai do na Coimisinéiri loncaim nuair
a iarrann siad orthu. Thug an BTCP sonrai do na
Coimisinéirf loncaim, chomh maith, maidir le 160
jarratas ar leith ar eolas a fuair sé le linn na tréimhse.

Udariis Aitidla - caighdedin tithiochta a
fhorfheidhmid: Tugadh eastésc ¢ Chlar na
dTionéntachtai do gach Udaras Aititiil i nDeireadh
Fémhair 2010 d’'fhonn ctinamh a thabhairt déibh i leith
inichtai a dhéanamh ar chomhlionadh ioschaighdean i
i dtiondntachtal ar cios agus iad a fthorfheidhmid.

Udarais Aititila - tobhach as it chénaithe
phriobhaideach neamhphriomha: D’éascaigh an BTCP
foc an tobhaigh as ait chonaithe phriobhaideach
neamhphriomha aris in 2010.

Bhi an BTCP ionadaithe ar leibhéal ardbhainistiochta ar
an geoiste a dhéanann maoirseacht ar an scéim. Tugadh
eastésc 6 Chlar na dTiondntachtai do na hudardis aititla
in Aibhrean. Déantar gach malart( sonrai ar aon dul le
foralacha an Achta Rialtais Aititil (Muirir), 2009.

An Phriomh-Oifig Staidrimh: Tugtar sonraf 6 Chlér na
dTionéntachtai don Phriomh-Qifig Staidrimh de réir Alt
30 den tAcht Staidrimh, 1993 chun criche staidrimh de
réir mar is ga.

Cistiti Udaras Aititil tri loncam 6n Taille
Chlartchain

Ar aon dul le fordlacha an Achta um Thionontachtaf
Conaithe, 2004, cuirtear cistitl ar fail do na hUdarais
Aititila chun costais iniGichtaf ar thionéntachtaf conaithe
priobhéideacha ar cios a chlidach. De dhroim orduithe
ar leith a thug an tAire Stait do Thithiocht agus Seirbhisi
Aititla, leithdhaileadh tri sheachtach den ioncam a
fuarthas 6n téille chlarachain ar Udarais Aitidla in 2010.
Choinnigh an BTCP an chuid eile den ioncam chun a
chuid costas oibriochtuil féin a chludach. Coinnionn an
Bord um Thionéntachtai Cénaithe Priobhaideacha an
chuid airgid seo i gcéil mhuinineach, agus focadh
5,600,000 amach d'Udarais Aitidla de dhroim orduithe
a thug an Roinn Comhshaoil, Pobail agus Rialtais Aititil,
rud a chiallaionn gur foc an BTCP 20,682,515 amach
ar an iomlan d’Udaréis Aitidla idir 2004 agus 2010.

*méadaiodh an locaiocht d’'Udaréis Altitla go dtf 20%
den taille chidrdchain in lail 2010

Té tuilleadh eolais maidir le rétaf initichta na nUdaras
Aitivil agus na foschaighdedin nua i leith tionéntachtaf
conaithe priobhaideacha ar cios le fail ar shuiomh
[dirlin na Roinne Comhshaoil, Pobail agus Rialtais
Aititil: www.environ.ie.

Ta sonraf maidir leis na cisti a bhi forchitithe chuig
gach ceann de na hUdaréis Aitidla le féil ag an nasc
Seo a leanas:

http://www.environ.ie/en/Publications/Developmentand
Housing/Housing/FileDownLoad,23156,en.xIs




Seirbhisi Réitigh Achrann an Bhoird um

Thionontachtai Conaithe Priobhaideacha

(Bhi méadu de 20% ar lion na n-iarratas

ar Sheirbhisi Réitigh Achrann a fuarthas in 2010)
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Gniomhaiochtai Réitigh Achrann in 2010

Cuireadh dushlan faoin tSeirbhis Réitigh Achrann in
2010 de bharr go bhfuarthas 2,230 iarratas ar réiteach
achrainn, rud a bhi ina lion gan fasach agus a léirigh
méadu de 20% i gcomparaid leis an lion a fuarthas in
2009. Bhi gearain 6 thiarnai taliin i gcoinne tiondntai

Casanna Athra Casanna Athra
in 2008 2008/09 in 2009 2009/10

1,650 cas +13%

larratais a Fuarthas

maidir le riardisti ciosa ina chuis leis an gcuid ba mho
den mhéadu seo. De thoradh air seo, mhéadaigh lion na
ngearan a bhain le riardisti ciosa 6 23% de na casanna
uile go dti 31% in 2010.

Casanna in
2010

1,859 cas +20% 2,230 céas

Orduithe Cinnidh a Rinneadh
cinnidh

516 ordu +78%

922 ordu +61% 1,481 ordu
cinnidh cinnidh*

le héisteacht

Meédnam proisedla na gcasanna 18 mi Laghdu de 12 mhi Laghdu de 8 miag
6 dhata an iarratais go dti 6 mhi 4 mhi deireadh
déata an Ordaithe Chinnidh 2010
Casanna ag feitheamh 1,388 Laghdu 730 - 732

de 47%

* Bhi thart ar thrian de na hiarratais réitithe, tarraingthe siar ag iarrataséiri né6 measadh go raibh siad tarraingthe siar

de bharr nar fhreagair iarrataséiri comhfhreagras i rith an phrdisis réitigh achrainn agus ni dhéantar orduithe cinnidh

i gcasanna den chineal sin.

In ainneoin go raibh lagdu ar lion na mball foirne laistigh
den ranndg réitigh achrann, rinneadh an meanam
proisedla le haghaidh achrainn a laghdu go dti 8 m,
lagdht de 4 mhi i gcomparéid le 12 mhi in 2009. Bhi
laghdl de 61% ar lion na n-orduithe cinnidh a rinne an
Bord i gcomparaid le 2009 agus nior méadaiodh lion na
gcasanna ag feitheamh le héisteacht in ainneoin go
raibh méadu de ni ba mhé na 20% ar lion na n-iarratas
achrainn. Baineadh an laghdu ar am proisedla casanna
amach de bhri go raibh baill foirne ag cur caoi sheolta
éifeachtach ar phraoisis ar bhonn leantnach, agus de
thoradh ar dhiograis na mball foirne sin laistigh den
ranndg achrann i dtreo éifeachttlacht a uasmhéadu.

Rochtain ar an tSeirbhis Réitigh Achrann

Déiledlann an Bord um Thiondntachtai Cénaithe
Priobhaideacha leis an tromlach d'achrainn idir tiarnai
tallin agus tiondntai san earnéil tionéntachtai
priobhaideacha ar cios in ionad na gCuirteanna.

Ta an fhoirm iarratais le féil ar line ag
www.prtb.ieféadtar { a sheoladh chuig an iarratasoir trid
an bpost. Is é an taille a ghearrtar as Uséid na
Seirbhise Réitigh Achrann 25. Déanann sufomh Idirlin
an BTCP pairtithe a atreort chuig comhlachtai eile a
fhéadann comhairle agus treoir a thabhairt do thiarnaf
talln agus do thionontal.
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Ni féidir le tiarnai taltn iarratas a dhéanamh ar sheirbhisi
réitigh achrann ach amhéin sa chéas go bhfuil a
dtiondntachtai claraithe. Mar a cuireadh in idl sa chuid
den tuarascail seo dar teideal ‘Clarichan’, bhi clardchan
ar line le fail do thiarnaf talin 6 mhi na Samhna 2010,
agus is féidir le tiarna taltn clart ar line i gclpla néiméad.
Ma chriochnaigh an tiondntacht cheana, ta an tiarna talin
sin fos in ann an tionontacht chriochnaithe sin a chlaru
chun leas a bhaint as an tseirbhis réitigh achrann. Is féidir
le tiondntai agus trit pairtithe leas a bhaint as an tseirbhis
fil mura bhfuil an tionéntacht claraithe.

Tarlaionn breithnit agus idirghabhail i seomrai éisteachta
in oifigl an Bhoird um Thiondntachtai Cénaithe
Priobhaideacha i mBaile Atha Cliath, agus in oifigf
éagsula udaras aitidil ar fud na tire.

Modhanna Réitigh Achrann

Is féidir le pairtithe ata bainteach le hachrann iarratas a
dhéanamh ar bhreithnid né idirghabhail mar mhodh
réitigh achrainn.

Is modh réitigh achrainn é breithnil ina gceaptar
breithneoir chun an fhianaise até ag na péirtithe a
spionadh. Ta an éisteacht féin neamhfhoirmitil, ag a
bhfiosraionn an breithneoir gach a bhfuil i gceist.
Déanann an breithneoir cinneadh a eiseofar chuig na
pairtithe i ndiaidh na héisteachta. Mura mbionn ceachtar
pairti sasta leis an gcinneadh, beidh 21 14 aige 6n 4 a
eisiodh an cinneadh chun achomharc in aghaidh an
chinnidh sin chun binse tionéntachta. D’fhéadfadh an
breithneoir cinamh a thabhairt do na péirtithe teacht ar
réiteach. Bionn na comhaontuithe a dhéantar ag
Breithnithe faoi réir tréimhse shuaimhnithe de 21 13,
agus ni féidir iad a achomharc chun binse tionéntachta
ina diaidh sin; cuirtear comhaontuithe den chineél seo
faoi bhréid an Bhoird chun Ordu Cinnidh a dhéanamh a
chuimsfonn téarmaf an chomhaontaithe.

Rinneadh roinnt casanna a bhain le héarlaisi
coimeddta a réiteach tri bhreithnit paipéarbhunaithe.
Sa phrdiseas seo, iarrtar ar na pairtithe aighneachtaf i
scribhinn a chur isteach chun tacu lena gcés agus aon
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fhianaise bhainteach a chur ina dteannta, mar
shampla, grianghraif n6 sonraisc. Seoltar céipeanna
de gach aighneacht ar aghaidh chuig gach pairti agus
leagtar tréimhse ar leith amach ina nglacfar le freagairti
ar na haighneachtai éagsula. Seoltar na habhair
chloite ar aghaidh chuig Breithneoir ansin agus
déanann sé cinneadh ar an gceist. Cuirtear an
tuarascail maidir leis an gcinneadh seo faoi bhraid na
bpairtithe uile agus bionn sé faoi réir na tréimhse
achombhairc céanna até i gceist le breithnid (thuas).

Ma ghlacann an bheirt phairtithe le hidirghabhail, &fach,
déanfar idirghabhélai de chuid an Bhoird um
Thionéntachtal Cénaithe Priobhaideacha a cheapadh
chun ctinamh a thabhairt do na péirtithe i dtreo an t-
achrann a réiteach idir an bheirt phairtithe féin. Sa chas
g0 bhféadann an t-achrann a réiteach in idirghabhail,
cuirtear an comhaontu idir na péirtithe faoi bhraid an
Bhoird chun Ordu Cinnidh a dhéanamh a chuimsionn
téarmai an chomhaontaithe. Mura féidir teacht ar
réiteach, is féidir leis an iarrthoir iarratas a dhéanamh
chun an t-abhar a chur faoi bhréid binse tionontachta.

Mura ndéanfai cinneadh a rinneadh ag breithnidi n6
idirghabhail a achomharc, ghlacfaf leis an gcinneadh sin
mar Ordu Cinneadh an Bhoird um Thionéntachtaf
Conaithe Priobhaideacha i leith an t-achrann a réiteach. Is
féidir le pairtithe iarraidh ar na cuirteanna an t-ordd seo a
fthortheidhmid i gcasanna neamhchomhlionta. Is é polasai
an BTCP gach Ordu Cinnidh a fhoilsiti ach amhéin i
gcasanna idirghabhala, a mbionn a dtorthai faoi ran.

Painéil Breithneoiri agus Idirghabhélaithe a
Cheapadh agus a Oilitint

Déanann an Bord um Thionéntachtal Conaithe
Priobhéideacha breithneoiri agus idirghabhélaithe
neamhspledcha a cheapadh chun achrainn maidir le
tiondntachtaf a réiteach. Chuaigh painéal 2007 - 2010
as feidhm i mi na Nollag, 2010. Ba mhaith leis an BTCP
bufochas a ghabhéil le hiarbhaill an phainéil as ucht a
gcuid oibre agus a gcuid tiomantais le tri bliana anuas.
Rinne an BTCP comortas oscailte a reachtéil i mi na
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Samhna 2010, trid an tSeirbhis um Cheapachéin Phoibli,
a chuir failte roimh dhaoine oiriinacha iarratas a
dhéanamh chun a bheith mar bhaill an phainéil nua 6
Eanair 2011. Chuimsigh an prdiseas roghnuchéin
scrudd maidir leis an tAcht um Thiondntachtai Conaithe,
2004, rélghlacadh agus agallamh iomaioch.

foctar taille chomhréidh de 660 in aghaidh an lae do
bhreithneoirf agus idirghabhélaithe agus éisteann siad le
roinnt cédsanna ar an 1a sin. Ta breithneoiri agus
idirghabhalaithe faoi réir comhaontaithe seirbhise chomh
maith. Liostaftear na baill de phainéal 2007 - 2010 in
Aguisin 2 na tuarascala seo.

Staitistici maidir le Réiteach Achrann in 2010

Le linn 2010, fuair an BTCP 2,230 iarratas ar réiteach
achrainn. Léirionn an figiir seo méadu de 20% ar lion
na n-iarratas a fuarthas in 2009. Faigheann an BTCP 42
iarratas ar réiteach achrainn ar an mean in aghaidh na
seachtaine. Baineann 51% de na hiarratais seo le Baile
Atha Cliath agus baineann 49% leis an gcuid eile den tir.

Miondeall ar na casanna go Iéir 2010 ag
Pairti an larrataséra
]

[ Tionodntai 59%
[l Tiarna Talin 37%
B Triu Pairti 4%

In 2010, rinne tionéntal 59% de na hiarratais ar réiteach
achrainn, tiarnai talin 37%, agus trit pairtithe 4%.
Méadaiodh lion na gcasanna a thionscain tiarnai taldn 6
29% de na hiarratais ar fad in 2009 go dti 37% in 2010
de bharr gur méadaiodh lion na gcasanna a bhain le
tiondntachtaf i riaraisti ciosa den chuid ba mhé.

| gcomparaéid le 2009, méadaiodh lion na gcasanna maidir le
riaraisti ciosa a thionscain tiarnai talin 6 23% de na hiarratais
ar fad go dtf 31%. In ainneoin an mhéadaithe seo, bionn
éarlaisi coimeadta fos ina geuis le nios mo iarratais ar
réiteach achrainn nd aon rud eile, agus nior athraigh an scéal
seo 6 cuireadh an BTCP ar bun in 2004,

Tugann an chéad chairt eile breac-chuntas ar na
catagdiri achrann is coitianta a chuireann tiarnaf taltn,
tiondntal agus trit péirtithe faoi bhraid an Bhoird.

Miondeall ar fad 2010 Césanna de réir
Chinedl Diospoide
]

B lompar frithshoisialta 5%
B Taisce coinneail 43%
B Dishealbhii midhleathach 3%

[ Eile/gach sari oibleagaidi an tiononta 1%
[ Eile/Saru ar Oibleagaidi an Tiarna Talin 3%
"7 Roésheilbhe 1%
[ Riaraiste ciosa 14%

Riaraiste ciosa/Saru ar oibleagaidi an tiononta 11%
[ Riaraiste ciosa/résheilbhe 6%
B Cios nios mé na rata an mhargaidh 1%
[l Caighdean agus cothabhail na teaghaise 5%
[ Bailiocht fhogra scoir (amhain) 3%

Bailiocht fhégra scoir (eile) 4%
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larratais ar Réiteach Achrainn & Thiondntai

Mar a diradh roimhe seo, bionn éarlaisi coimeadta fos
ina gcuis le nios mo iarratais 6 thionéntaf chuig an BTCP
na aon rud eile. Seasann an chatagdir seo do 43% de
na casanna achrainn uile a cuireadh faoi bhréid an
Bhoird le linn na bliana, agus 72% de na césanna a bhi
tionscanta ag tiondntai.

Is leis an tiondnta an éarlais. Ta tiondntai i dteideal
dlithidil aisioc a n-éarlaisi nuair a théann tréimhse
chomhaontaithe na tiondntachta as feidhm ar chuntar
nach bhfuil siad i riaraisti ciosa, nach bhfuil canacha, billi
na taillf eile fos le hioc acu agus nach ndearnadh aon
dochar don teaghais seachas gnéthchaitheamh agus
gnathchuimilt. De réir Alt 115 den Acht um
Thiondntachtai Conaithe, 2004, is féidir le breithneoiri
damaisti a dhamhachtain i gcoinne tiarnaf taltn a
choimeadann éarlaisf gan chuis.

Miondeall ar fad 2010 Césanna curtha
ar aghaidh ag Tion6ntai

[l Taisce coinneail 72%
[l Dishealbhii midhleathach 6%
B Eile/gach saru oibleagaidi an tiarna talin 5%
B Cios nios m6 na rata an mhargaidh 1%
[ Standard & cothabhail na teaghaise 5%
[ Bailiocht fhégra scoir (amhéin) 5%

[ Bailiocht fhogra scoir (eile) 6%
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| 42% de na horduithe cinnidh uile a bhain le héarlaisi
in 2010, d’ordaigh an BTCP tiarnai taltin an éarlais ina
hiomlaine a foc ar ais, agus d’ordaigh sé tiarnai talin
cuid den éarlais a ioc ar ais i 37% de na casanna. Rinne
an BTCP cinneadh go raibh sé de cheart ag an tiarna
talun an éarlais a chéiméad i 21% de na casanna.

2010 Cinnti maidir le diospéidi
Coinneail Taisce

B Taisce Coinnithe hlomlan 21%
[ Taisce Aisioctha bPairt 37%
B Aisioctha hlomlan 42%

larratais ar Réiteach Achrainn ¢ Thiarnai
Talln

Bhi riaraisti ciosa ina gcuis leis an chuid ba mhé de na
gearain a rinne tiarnaf taltn arfs in 2010. Bhain 31% de
na hachrainn ar fad a cuireadh faoi bhraid an Bhoird le
linn 2010 le riardisti ina n-iomlaine né cuid diobh, i
gcomparéid le 23% in 2009.

Ta riachtanas dli ar thiondntai a gcios a foc nuair a
bhionn sé dlite, beag beann ar cé acu an bhfuil siad
pairteach in achrann leantach leis an tiarna taltn. Is
féidir le tiarna talln fogra foirceanta a sheirbheadil ar
thiondnta até i riaraisti ciosa. Chun tiondntacht ata i
riaraisti ciosa a fhoirceannadh, ni mor don tiarna talin
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Miondeall ar fad 2010 Césanna curtha
ar aghaidh ag Tiarnai Talun

B lompar frithshoéisialta 2%
B Eile / gach sari oibleagaidi an tionénta 4%
B Résheilbhe 3%
B Riaraisti ciosa 38%
[ Riaraisti Ciosa / Saru ar

oibleagdidi an tiondnta 30%
[ Riaraisti Ciosa / rosheilbhe 16%

B Caighdean agus cothabhail na teaghaise 5%
Bailiocht fhégra scoir (amhain) 1%
[ Bailiocht fhégra scoir (eile) 1%

litir a sheoladh chuig an tionénta 14 1a sula seoltar an
fégra baili foirceanta 28 la chuige. Ta sé tabhachtach
do thiarnaf talin tabhairt faoi deara da measfadh
breithneoir de chuid an BTCP go bhfuil an fégra
foirceanta neamhbhaili, bheadh sé in ann déileail leis na
riaraisti ciosa ar an 14, ach ni fhéadfadh sé an
tionontacht a fhoirceannadh. Mionsonraionn an tAcht
um Thiondntachtai Conaithe, 2004 an fhormaid le
haghaidh Fogral 14 La ar Riaraisti, Fégral Foirceanta,
agus is féidir eolas ginearalta a fhail maidir leo ar
shuiomh Idirlin an BTCP ag www.prtb.ie/disputes.



Binsi Tionontachtai an Bhoird um

Thionontachtai Conaithe Priobhaideacha
Bhi méadu de 93% ar lion na mBinsi a tiondladh in
2010 i gcomparaid le 2009 ach ina ainneoin sin,

ni raibh aon athru ar an am préiseala de 2 go 3 mhi.
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Binsi Tiondntachtai 2010

Cuirtear achrann faoi bhrdid Binse Tionéntachta (i) sa
chas go ndéanann aon phairti cinneadh an bhreithneora
a achomharc laistigh de 21 1, n6 (ii) sa chas nach féidir
an chas a réiteach trf idirghabhail agus déanann aon
phairtf iarratas ar an gcas a chur ar aghaidh chuig Binse
Tionontachta. | gcasanna eisceachtula, is féidir leis an
BTCP achrann a chur ar aghaidh chuig an mBinse nuair
is |éir go bhfuil baol ann go ndéanfadh dochar don
teaghais nd go mbeadh aon phaéirti i mbaol.

Ta tritir ar gach Binse Tiondntachta. Ta gach duine den
tritiir ina mbaill de Choiste Réitigh Achrann an Bhoird.
Eistear leis na firici ar fad maidir leis an gcés ag an
mBinse, no, le toilil na beirte pairti, d'théadfal dirit ar
aon shaincheist ar leith. Bionn Binsi nios foirmitla na
gisteachtal agus éilitear ar gach pairti mionn no
dearbhasc a thabhairt sula dtugann siad fianaise. Bionn

Tuarascail Bhliantuil agus Cuntais 2010

luathscribhneoir i lathair ag Binsi chomh maith.
Tiondlann an Binse Tionontachta gach éisteacht os
combhair an phobail, agus t4 a chuid feidhmeanna
garbhreithiinach chomh maith. Foilsitear Tuarascélacha
na mBinsi ar shuiomh Idirlin an BTCP ag www.prtb.ie.

In 2010, dhéileail an BTCP le méadu gan fasach de
93% ar éisteachtai binsf i gcomparaid le 2009. Thionoil
sé thart ar 340 Binse Tiondntachta ach ina ainneoin sin,
d’éirigh leis am proisedla na n-éisteachtai seo a
choinneail ag dha go tri mhi ar an mean. Is léir go bhfuil
lion na n-achomharc a chuirtear ar aghaidh chuig Binse
Tionontachta ag dul i méid fés, le 37 éisteacht in 2005
agus 340 éisteacht in 2010. D'éirigh leis an BTCP
meédnam proiseéla na n-éisteachtai binse a laghdd 6 6 -
8 mi in 2007 agus an chuid ba mhé de 2008, go dti 2 -
3 mhi ar an meén in 2009 agus 2010.

Casanna 2005-2010 Heard v Amanna Feithimh Meéan
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Tinreamh agus Luach Saothair Bhaill na mBinsi in 2010

BALLRAIOCHT BINSI IN 2010

BAILL AN CHOISTE lomlan na dTailli a
REITIGH ACHRANN Fuarthas
Aidan Brennan 12 2 0
James Bridgeman 17 6 €18,720
Anne Colley 26 10 €30,942
Charles Corcoran 28 4 €18,153
Orla Coyne 8 27 €23,427
Gus Cummins 29 7 €22, 626
Keara Donnelly 30 6 €24,264
Tom Dunne 19 6 €19,494
John Elliott 22 4 €20,691
Michael Farry 22 6 €15,318
Geraldine Feeney 27 9 €27,927
Paul Good 22 8 €19,575
Aideen Hayden 15 30 €40,518
Mary Heaslip 29 8 €27,837
Bill Holohan 23 3 €14,796
Nesta Kelly 27 7 €25,038
John Lynch 24 5 €19,188
Finian Matthews 13 25 €36,252
Ciaran McNamara 0] 0] 0
Fintan McNamara 21 13 €26,685
Mary H. Morris 20 5 €17,253
Henry Murdoch 25 11 €20,790
Liam Nolan 22 9 €22,761
Liam O’Donnell 24 0 €12,771
Cian O Lionain 12 2 0
An tOllamh Eoin O’Sullivan 15 27 €33,759
Dervla Quinn 25 11 €29,439
An tOllamh Bairbre Redmond 18 10 €17,775
Thomas J. Reilly 8 25 €28,035
Patrick J. Riney 24 3 €16,344
Tony Taaffe 25 11 €26,424
Gene Feighery 19 17 €24,705
John Tiernan 12 11 €11,277
Vincent P Martin 17 12 €20,142
lomlan 680 340 €712,926

Is iad na tailll iomlana sa tabla na fiorthailli a focadh in 2010 faoi réir IMAT. Cuimsfonn na hiocaiochtaf seo iocaiochtaf le haghaidh
gniomhaiochtal na bliana seo caite agus ni chuimsionn siad na tailli a bhi iniochta ag deireadh na bliana. Léirionn na tailli ata luaite i
Raéitis Airgeadais 2010 na tailli ata infoctha né a bhi foctha as obair a rinneadh le linn na bliana.
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Staitistici maidir leis na Binsi in 2010

Le linn 2010, fuarthas 485 iarratas ar achomharc chun
Binse Tiondntachta. Mheas an Bord iad agus cheadaigh
sé 420 iarratas agus dhitltaigh sé do 65 acu. Dhidltaigh
an Bord d'achomhairc de bharr go raibh siad déanach
nd nach raibh an taille chuf ina dteannta. Tiondladh
340 binse in 2010. Bhi sé seo ina mhéadu de 93% ar
lion na n-éisteachtai binse a tiondladh in 2009 (2010).
Bhi 20% de na hachombhairc in 2010 ina n-achomhairc
ar chasanna breithnithe phaipéarbhunaithe, 75% ina n-
achomhairc ar chasanna breithnithe 6 bhéal agus bhi
5% curtha ar aghaidh ¢ idirghabhail. Tarraingiodh 59
achombharc siar roimh an éisteacht.

Bhain 53% de na Binsi Tiondntachta a tiondladh le linn
2010 le Baile Atha Cliath, agus bhain 47% de na Binsf
Tionontachta leis an geuid eile den tir. Tiondladh 65% de na
Binsi i mBaile Atha Cliath agus tiondladh 35% in 4iteanna
éagsUla ar fud na coda eile den tir. Tiondladh na Binsi
Tionéntachta a bhain le hiteanna mérthimpeall Bhaile Atha
Cliath, lenar airfodh inter alia Cill Mhantain, Cill Dara, an
Mhi, agus LU, in oifigi an Bhoird um Thiondntachtai
Cénaithe Priobhéideacha i mBaile Atha Cliath.

Césanna sa Tuath i gcomparaid le Baile
Atha Cliath

B Casanna Contae 47%
B Casanna Baile Atha Cliath 53%

Tuarascail Bhliantuil agus Cuntais 2010

Eisteachtai Binse de réir an lonaid

Il Casanna héisteacht lasmuigh
de Bhaile Atha Cliath 35%

[l Casanna a éisteadh i mBaile Atha Cliath 65%

Binsi: Miondeall ar Chasanna lenar
Eisteadh in 2010 de réir an Achomharcéra

[ Tionontai 47%
B Tiarna Taldn 52%
W Trit Pairti 1%
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Théinig ni ba mho na leath (52%) de na hachombhairc a
cuireadh ar aghaidh chuig Binse Tiondntachta in 2010 6
thiarnaf taltn, 47% 6 thionéntai agus 1% 6 thrit pairtithe.

Casanna maidir le hEarlaisi Coimeadta a
achomharcadh chuig Binse

Eilionn Alt 12 den Acht um Thionéntachtai Cénaithe,
2004 ar thiarnai taliin aon éarlais a d'ioc an tionénta don
tiarna talin a thabhairt ar ais n6 a aisioc go pras ach
amhain de réir an Achta.

Is iad na casanna maidir le cdiméad éarlaisi an
chatagoir achomhairc is mé a chuirtear ar aghaidh chuig
Binse Tiondntachta, agus sheas siad do 47% de na
héisteachtaf binse ar an iomlan in 2010. | 77% de na
césanna seo, chinn an Binse go mbeadh ar na tiarnai
talun cuid den éarlais n6 an éarlais ina hiomléine a ioc
ar ais da dtiondntai.

Miondeall ar Gach Cas Binse in 2010
de réir Chineal an Achrainn

B Bharr sara Oibleagaidi an Tiarna Talin 12%
B Fhoirceannadh neamhdhleathach

tiondntachta 7%
B Riaraiste ciosa / résheilbhe 8%
B Choinneéla 47%
] Fégra Foirceanta 2%
[l Saru ar oibleagaidi an tionénta 22%

[ Dlinse 2%

Cinnti ar Achrainn maidir le hEarlaisf
Coimeadta

B Go hiomlan aisiocadh leis an tionénta 35%
B Bpairt aisiocadh leis an tiononta 42%
[l Coinnithe ag tiarna talln 23%

Casanna maidir le Dishealbht
Neamhdhleathach

Tarlaionn dishealbht neamhdhleathach tionéntachta
nuair a chuireann tiarna talin bac, tri fhorsa, imeaglt nd
eile, ar thiononta agus € ag iarraidh rochtain ar an
teaghais ar cios agus/nd nuair a bhaineann sé giuirléidi
an tiononta den teaghais, beag beann ar cé acu an
raibh Fogra Foirceanta seirbhedilte i leith na tionontachta
ndé nach raibh. T4 lion na nddmhachtainf ar thionéntat,
mar chuiteamh ar an struis agus michaoithitlacht a
cruthaiodh de dheasca dhishealbht neamhdhleathach
na tiondntachta, tar éis laghdi 6 11% de na casanna a
bhain le dishealbht neamhdhleathach in 2009, go dti
7% de na casanna in 2010. Damhadh damaisti idir

600 agus 15,000 ag brath ar chineal agus chuinsi an
dishealbhaithe neamhdhleathaigh.

Damhadh damaisti suas go €15,000 ar

thionodntai a dhishealbhaiodh go
neamhdhleathach le linn 2010.
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Miondeall ar Dhamaisti a Damhadh de
dhroim Foirceannadh Neamhdhleathach
Tiondntachta (dishealbht neamhdhleathach)

B €600 -€1500 25%
[l €1501 - €2500 25%
B €2501 - €3500 20%
B €3501 - €4500 10%
! €4501 - €8000 10%
[/ €8001 - €15000 10%

Costais a Damhadh ar an mBord um
Thiondntachtai Cénaithe Priobhaideacha

Té an chumhacht ag an mBinse, de réir Alt 115(2)(i)
den Acht um Thiondntachtai Cénaithe, 2004, ordd do
phairti amhain n6 nios mo cuid de na costais n6 na
costais ina n-iomldine a thabhaionn an Binse a foc. Mar
shampla, d’théadfai na costais a dhamhachtain nuair
nach gcomhoibrionn pdirti i dtreo an t-achrann a
réiteach, nd, nuair nach bhfreastalaionn an t-
achombharcéir/an t-iarratasoir ar an mBinse gan cuis
mhaith nd nuair nach gcuireann sé aighneacht i
scribhinn maidir lena chas achomhairc faoi bhraid an
Bhinse. D'fhéadfadh an Binse a mheas go raibh an
gisteacht tiondlta de dheasca mhi-Usaid an phrdisis
réitigh achrann chomh maith. | gcas 6% de na Binsi
Tiondntachta a tiondladh le linn 2010, damhadh na
costais ar an BTCP d’'fhonn speansais an Bhinse a

chltdach. Bhi'idir 1,000 agus 5,000 i gceist leis na
costais seo, n6 2,750 ar an mean. | bhformhoér na
gcasanna seo, nior fhreastail an t-achomharcoir ar an
gisteacht agus nior thug sé cuis mhaith leis. | roinnt
casanna, afach, d'fhreastail an t-achomharcéir, n6
gniomhaire n6 ionadai a bhi ag feidhmiu thar a cheann
ar an éisteacht agus damhadh na costais ar an BTCP go
foill. Mar shampla, nuair a d’fhreastail an t-achomharcéir
ar an mBinse Tionontachta ach ni raibh sé ar aon eolas
faoin achrann agus ni raibh sé in ann aon fhianaise nua
a thabhairt ar aird d’thonn cinamh a thabhairt i leith
déiledil leis an iarratas ar achomharc.

| bhformhdr na gcasanna, ni raibh ceachtar pairti faoi
ionadaiocht dhlithitil ag éisteachtal na mBinsi. Bhi
tionénta faoi ionadaiocht dhlithidil ag Eisteachtaf na
mBinsi ag 28% de na césanna, bhi tiarnaf taltn faoi
ionadafocht dhlithitil ag 16% de na casanna agus bhi
trit pairtithe faoi ionadaiocht dhlithidil ag 1% de na
casanna.

Miondealu ar Chostais n6 Speansais a
thabhaigh an Binse a Damhadh -

I €1000 - €2000 40%
[ €2001 - €3000 55%
[ €3001 - €5000 5%
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lonadaiocht Dhlithitil ag Binsi
|

B Unrepresented 55%
[l Threshold 22%
B Aturnae don tiarna taliin 16%
[ Aturnae don tionénta 6%
[ Aturnae do triti pairti 1%




38

Tuarascail Bhliantuil agus Cuntais 2010




Orduithe Cinnidh arna
bhFhorfheidhmiu ag an BTCP

Fuarthas 561 iarratas nua ar fhortheidhmid le linn 2010
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Seirbhisi Forfheidhmithe 2010

Ordaionn an tAcht um Thiondntachtal Cénaithe, 2004 go
gcaithfear Ordd Cinnidh a dhéanann an BTCP a
chomhlionadh agus go bhféadfai an tOrdd sin a
fhorfheidhmid tri ionchtiseamh cairitiil n6 imeachtai
sibhialta a thionscnamh, né an da cheann acu. Bionn
impleachtai tromchuiseacha i gceist do phairtithe nach
gcomhlionann Ordd de chuid an BTCP.

Ni fhéadann ach an BTCP duine a ionchuiseamh i gcion,
agus chuirfi os comhair na Cuirte Duiche é. Féadtar
piondis thromchuiseacha a ghearradh ar dhuine até
faighte ciontach i gcion, lena n-airftear fineail suas go dti
3,000 agus/no tréimhse priostinachta suas go dtf 6 mhi,
chomh maith le fineéil de 250 in aghaidh an lae i gcas
neamh-chomhlionadh leantach. Chomh maith le
hionchuiseamh coiridil, is é polasai an BTCP Ordu Cuitimh
a arraidh suas go dtf uas-suim a fhéadann an Chuirt
Duiche a dhdmhachtain (i.e. beagnach 6,350) sa chas
g0 bhfuil suim airgid ar an bpairti neamh-chomhliontach.

Requests received by year

Ar an taobh eile, tionscnaitear imeachtai sibhialta sa
Chuirt Chuarda. Is féidir le haon phairti imeachtai
sibhialta a thionscnamh. larrann a lan cliant ar an
BTCP Orduithe Cinnidh a fhorfheidhmiu thar a gceann,
afach. Ina leith seo, déanann Alt 124 den Acht foréil
gur féidir leis an BTCP n6 pairti eile (i.e. an pairti ata
ag iarraidh fhorfheidhmit an Ordaithe Chinnidh)
iarratas a dhéanamh chun na Cuirte Cuarda ar Ordu a
ordaionn an pairti neamh-chomhliontach Ordu Cinnidh
an BTCP a chomhlionadh. Da n-éireodh leis an BTCP
Ordu a fhail 6n gCuirt Chuarda agus mura
gcomhlionfadh an pairti an tOrda go féill, d’théadfadh
an BTCP iarratas a dhéanambh ar astl agus chimit an
phéirti neamh-chombhliontaigh. Cé gur faoi lanrogha na
Cuirte a bhionn cinntf den chinedl seo, d'fhéadfal an
duine a chur faoi phriosunacht de dhroim iarratais ar
astl agus chimid.

600

500

400

300

200

Lion na n-iarratas a fuarthas

100

2006 2007

2008 2009 2010
Bliain
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Beag beann ar an gcineal imeachta dlf até ann, is é
polasai an BTCP iarracht a dhéanamh ar gach costas
riarachain agus dli a ghno6tha, agus ina leith sin, bhi
na Cuirteanna sésta costais a dhdmhachtain den
chuid ba mho.

Baineann an t-eolas thuasluaite le polasaithe an Bhoird
a bhi i bhfeidhm le linn na tréimhse até i gceist, i.e. an
bhliain 2010. De réir na reachtaiochta, afach, nil sé de
dhualgas ar an mBord Orduithe Cinnidh da chuid féin
a fhorfheidhmiu, agus mar gheall air sin is féidir leis an
mBord athruithe a dhéanamh ar an bpolasaf seo ag
aon am ar bith.

larratais nua ar Fhorfheidhmiul a Fuarthas
in 2010

Fuarthas 561 iarratas nua ar fhorfheidhmiu le linn
2010. Ciallaionn sé seo go bhfuarthas 252 iarratas sa
bhreis ar an lion a fuarthas an bhliain roimhe, no
méadu de 45% in aon bhliain amhain.

Ta gach cosulacht ann gur de bharr na géarchéime
geilleagrai cuid den mhéadu seo. Léirionn sé seo chomh
maith an méadu suntasach a bhi ar lion na gcasanna
lenar dhéiledil Rannoga Réitigh Achrann an BTCP,

Fuarthas clpla iarratas ni ba mho ¢ thionéntai (278)
na ¢ thiarnaf talin (269), agus ni bhfuarthas ach 14
iarratas 0 thrit phéirtithe. Bhi sé seo ar aon dul le
treocht na mblianta roimhe.

larratais nua ar Fhorfheidhmiul a Fuarthas in
2010 de réir Chineéal an Achrainn

Fuarthas 561 iarratas ar an iomlan le linn 2010

Is 1éir 6 na 269 iarratas a fuarthas 6 thiarnai talin go
raibh na priomhfhadhbanna a bhi acu bainteach le
riaraisti ciosa; bhain 121 iarratas le riaraisti ciosa, 92
iarratas le riaraisti ciosa agus saru oibleagaidi an
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Pairtithe iarraidh forfheidhmithe 2010

[l Tionéntai 50%
[ Tiarnai Taltn 48%
B tTrit Pairtithe 2%

tiondnta, bhain 21 iarratas le réshealbht agus saru
oibleagaidi an tionénta, agus bhain na 35 cés eile le
saincheisteanna eile.

As na 278 iarratas a fuarthas 6 thiondntai, bhi an
phriomhdheacracht a bhi acu bainteach le céiméad
¢éarlaisi; fuarthas 221 iarratas a bhain le céiméad
éarlaise, bhi foirceannadh neamhdhleathach luaite i
24 iarratas, agus bhain na 33 cas eile le
saincheisteanna eile. Chuaigh 279 de na hiarratais
seo ar aghaidh go dti an chéim dhlithitil roimh
dheireadh na bliana.

Fuarthas 14 iarratas 6 thril pairtithe. Bhain an chuid
ba mho¢ acu siud le tiarnai talin nach ndearna
oibleagéidi an tionénta a fhorfheidhmiu.
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Sonrai maidir leis na Priomh-shaincheisteanna a Atreoraiodh le haghaidh Forfheidhmid in 2010

larratais a fuarthas 6 thiondntai larratais a fuarthas 6 thiarnai talin

B Riaraiste ciosa 45%

B Taisce coinneail 79% B Areats Cios & sraith
rreats Cios & saraithe ar

B Foirceannadh neamhdhleathach 9% oibleagaidi an tionénta 34%

[l Saru oibleagaidi an tiarna taltin 5% M Riaraiste & cios résheilbhe 8%

M Eile 7% I Séru ar oibleagaidi an tionénta 4%

[ Eile 9%

Obair idir Lamha - Stadas na gCasanna

400

300

200

100

0]
Ar bun san Seirbhisi/Fadhbanna Curtha faoi bhraid Curtha faoi bhraid
Aonad Forfheidhmithe eile combhairleoiri dli combhairleoiri dli
(coiriuil) (sibhialta)

[ Tugtha anonn chuig 2010 [ Faighte in 2010
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Casanna Forfheidhmithe a tugadh ar aghaidh
go dti 2010 ¢4 bhlianta roimhe

Chomh maith leis na 561 iarratas ar fhorfheidhmiu a
fuarthas le linn 2010, dhéileail Aonad
Forfheidhmithe an BTCP le 197 cas a bhi fés ar
oscailt ag deireadh 2009.

Torthai Rathula

Bhain Aonad Forfheidhmithe an BTCP comhlionadh
né socraiocht amach i 138 cés in 2010 gan gé le

himeachtaf dli a thionscnamh; 111 cés a fuarthas le
linn 2010 agus 27 cés a tugadh ar aghaidh 6 2009.

Caingne DIi

Nuair nér éirigh leis an BTCP comhlionadh a bhaint
amach tri mhodhanna neamhdhlithitla i 76 cés, chuir
Sé na casanna sin faoi bhraid comhairleoiri dlithitla
da chuid le haghaidh ionchuiseamh coiritil nd
imeachtal sibhialta a thionscnamh de dheasca
neamh-chomhlionadh a Orduithe. D’éirigh leis an
BTCP i 16 chas a chuaigh os comhair na gCuirteanna
le linn 2010; bhi an té ciontaithe i gcion i 3 chas agus
rinneadh fineédlacha agus costais a dhamhachtain ar
an BTCP; i 13 chés shibhialta eile, bhain an BTCP
Orduithe Cuirte amach a sheas le hOrduithe Cinnidh
an Bhoird agus rinneadh na costais a dhamhachtain
ar an BTCP chomh maith. D’éirigh leis an BTCP
socrafocht agus/né comhlionadh iomlan, chomh
maith le costais, a bhaint amach i 10 gcés eile sula
ndeachaigh siad os comhair na gCuirteanna.

Impleachtai 6 thaobh Costais de

Ba chdir a thabhairt faoi deara go mbionn na
Cuirteanna i bhfabhar costais a dhdamhachtain ar an
BTCP de ghnath. Chomh maith leis sin, baineadh
combhlionadh amach i gcas airithe tar éis imeachtai dli
a thionscnamh don BTCP. Sa chas seo, lean an BTCP
ar aghaidh leis an ionchtiseamh agus d’éirigh leis.

43

Is é polasai an BTCP costais a iarraidh nuair a bhi
data éisteachta socruithe le haghaidh an chais, beag
beann ar cé acu ar thangthas ar socraiocht sula
ndeachaigh sé os comhair na Cuirte.

Lasmuigh de na piondis até leagtha amach sa
reachtaiocht, bionn impleachtai forleathana i dtéarmai
costas, a fhéadann a bheith suntasach go minic, i
gceist nuair nach gcomhliontar Ordu Cinnidh.
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Straitéis Teicheolaiochta

Faisnéise agus Cumarsaide
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Straitéis Teicneolaiochta Faisnéise agus Cumarsaide

Forbhreathnul

Is gné larnach dar bPlean Corparéideach agus ar
straitéis amach anseo i infheistiocht an BTCP i
dTeicneolaiocht Faisnéise agus Cumarséaide. Ta sé
beartaithe go mbaintear leas as TFC chun roghanna
féinseirbhise a chur ar fail do chliaint agus d’'fhonn
éifeachtulacht nios fearr a bhaint amach tri phréisis a
dhéanamh uathoibrioch go hinmheénach, rud a
foslaghdoéidh, oiread agus is féidir, an tionchar a
imreoidh lion nios 14 ball foirne agus an cinneadh
chun an BTCP a fheidhmit ar bhonn féinmhaoinithe
agus deireadh a chur le haon mhaoinit 6n statchiste,
ar ar gcuid seirbhisi. Cuirfidh céim dheireanach an
thionscadail isteach ar roinnt cliant na Seirbhise
Réitigh Achrann ar fheadh roinnt seachtainf ag
deireadh 2011 fad is a bheidh an coéras & thastail
agus & chur i bhfeidhm. Nuair a bheidh si curtha i
bhfeidhm ina hiomlaine, cuimseoidh an straitéis:

Pleananna Athshlanaithe 6 Thubaiste agus Ballai
Doiteain Tionscalchaighdednacha is fearr (beo in
[Gil 2010)

Claruchéan ar line agus aiseanna chun focaiochtaf a
dhéanamh ar line (beo i mi na Samhna 2010)

Mianaddireacht uathoibrioch sonrai a dhéanamh ar
bhunachair shonrai eile na hearnéla poibli, ar n6s
an Bhunachair Shonrai maidir leis an
bhFordheontas Ciosa de chuid na Roinne Coimirce
Soisialal (beo i mBealtaine 2011)

Bainistit Leictreonach Césanna le haghaidh
casanna clirte a bhaineann le clarichain a
fhorfheidhmit (beo i mBealtaine 2011)

Scanadh gach céipéisiochta a fhaightear i scribhinn
agus Usaid a bhaint as aithint optuil carachtar agus
aithint chliste carachtar (OCR/ICR) chun iad a

léamh go huathoibrioch nuair is féidir (beo i mi na
Samhna 2011)

Bainistit Leictreonach Césanna le haghaidh
casanna clirte a bhaineann le hOrduithe Cinnidh a
fhorfheidhmid (beo i mi na Samhna 2011)

larratas ar line ar Sheirbhisi Réitigh Achrann agus
ar Sheirbhisi an Bhinse (beo i mi na Samhna 2011)

Comhad leictreonach / bainistiu casanna le
haghaidh seirbhisi réitigh achrann agus binsf, lena
n-airftear cianrochtain shlan do bhreithneoirf /
idirghabhalaithe / bhaill an Choiste Réitigh Achrann
(beo i mi na Samhna 2011)

Tionscadal i gcomhphéirt le An Post chun mireanna
sa phost a riand nuair is ga cruthlinas seirbhise a
fhail.

An Chéad Innéacs Naisitinta Ciosa a sheoladh (beo
i mi na Nollag 2011)

Athdhearadh an tSuimh Idirlin (beo in Eanair 2012)

Beidh an lan buntaisti i gceist dar gcliaint agus don
BTCP nuair a bhainfear an éifeachtulacht nios fearr
amach de dhroim na seirbhisi nua seo. Direach cosuil
le gach rfomhthionscnamh an Rilatais, braithfidh sé
seo ar an lion is mo daoine agus is féidir a spreagadh
chun na seirbhisi nua seo Uséid.

Seoladh an Chérais um Bainistit
Tiondntachtai (CBT)

Ar 8 Samhain 2010, sheol an tAire Stait do Thithiocht
agus Seirbhisi Aitiula, Michael Finneran T.D., an Céras
um Bainistit Tiondntachtai (CBT) ag 6céid i dTeach an
Chustaim. Leag an tAire béim ar an mbealach



An Bord um Thiondntachtai Conaithe Priobhaideacha

samhlaioch agus soiléir a rinneadh maoirseacht ar an
tionscadal agus duirt sé gur bhuntdiste mor é don
BTCP go raibh gairmithe TFC, a raibh taithf cruthaithe
sa réimse seo acu 0 phriomhchombhlachtai na
hearnala poibli ar n6s Ghniomhaireacht Bainistiochta
an Chisteain Naisitnta, na gCoimisinéiri loncaim agus
na Gniomhaireachta Bainistiochta Rialtais Aititil
(GBRA), sasta fonamh ar an gCoiste Stitrtha TFC. Bhi
an taithi, agus an cinamh praiticidil, a thainig go dti
an Bord um Thiondntachtai Conaithe Priobhéideacha
trid an gCoiste seo fiorluachmhar agus ta sé fés mar
bhonn agus thaca ag an gcaidreamh rathdil oibre idir
foireann an BTCP, an conraitheoir TC agus
gniomhaireachtai eachtracha. Glacadh leis gur
thionscadal suaitheanta é de bharr gur cuireadh
réitigh nualacha teicnidla i bhfeidhm ar mhaithe le
fior-roinnt eolais agus fior-chomhoibrit idir
gniomhaireachtai poibli. Chuir an tAire in itl chomh
maith, anois agus na seirbhisi clarichain ar line ar an
bhféd, nach mbeadh aon seans ann go bhféadfaimis
an tseirbhis is fearr a sholathar don phobal gan
feidhm iomlén a bhaint as corais chliste TFC d'fhonn
dul i ngleic leis an mbrd mor ata ag cur isteach ar
acmhainni solathair foirne faoi lathair.

Dul Chun Cinn in 2010

Bhi 2010 ina bhliain rithdbhachtach i leith Usaid TFC
laistigh den BTCP. Tar éis an conradh um sholathar
an Chorais nua um Bainistit Tionéntachtai (CBT) a
bhronnadh ar Vulcan System, caitheadh tis 2010 ag
déanamh athbhreithnit ar na proisis ghné a bhi ar
thaobh clardchéin an ghné agus ag tionscnamh 3
fhréamhshamhail den chéras beartaithe. Ba de bharr
an cur chuige nualach seo, nach raibh iocafochtai
déanta ach nuair a bhi tairgi seachadta ann, go
rabhthas in ann a mheas cé acu an raibh na gnéithe
a bhi & seachadadh ar aon dul leo siud a bhi
sonraithe indr larraidh ar Thairiscint (IAT) ar dtus.
Osclaiodh an céras don phaobal i gcoitinne |
nDeireadh Fomhair 2010, uair nach raibh ach dha
mhi ni ba dhéanai na na chéad mheastachain. Ta an
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seanchoras, RACTS, fés ar fail le haghaidh tagairt
stairitil agus rinneadh € a aistrit go dti timpeallacht
ina bhféadtar é a choinneéil. Faoi Nollaig 2010, bhi
thart ar 26% de na clartchéin 4 ndéanamh ar line,
ach bhi 74% diobh & ndéanamh i scribhinn go féill
d’ainneoin feachtas ndisitinta a craoladh ar fud fad na
tire. Bhi an figitir seo ni b'fhearr na
rfomhthionscnaimh iomréiteacha eile an Rialtais
cosuil le ‘Métarchain ar Line’ agus ‘Ceadunas Teilifise
ar Line’, ach bhi sé ni ba mheasa na an figitir a bhi
mar aidhm againn ag tus an tionscnaimh.

Taisceadh seiceanna a fhaightear i dteannta
foirmeacha i scribhinn ag tds an phraisis chlarichain
anois tri phroisis nua ata éascaithe ag scanadh na
seiceanna. Bhi an t-athrl seo ina chuis le méadu ar
thairgitlacht agus ar lion na seiceanna a chuaigh trid
an Rannog Airgeadais. Ni chuirtear aon mhoill ar
ioncam a fhail 6 sheiceanna anois ach i gcés
foirmeacha neamh-chomhlionta.

larradh ar thairiscintf le linn chéad raithe 2010 chun
1) Freastalaithe agus Storas; agus 2) Infreastruchtir
Lionra a sholathar don BTCP i riocht is go ndéanfai an
trealamh a shuitedil chun an CBT a 6stéil. Bronnadh
an conradh le haghaidh freastalaithe agus stérais ar
Calyx (atd ag tradail mar Unity anois) agus an conradh
le haghaidh an infreastruchtdir lionra ar Diacom.
Redchtaladh comértas eile i leith naisc lionra achair
fhairsing (WAN) a sholathar, rud a bronnadh ar
Complete Telecom. Chuir an Ghniomhaireacht
Bainistiochta Rialtais Aitiuil (GBRA) diseanna ¢stala le
haghaidh ar bhfreastalaithe Gréasain ar fail agus chuir
sé an phlean athshlanaithe 6 thubaiste i bhfeidhm.
Baineadh Usaid as creat-chomhaontt an Rialtais da
chuid leis an gcuideachta proiseéla riomhiocaiochtaf
Realex, chomh maith, chun céartai creidmheasa agus
dochair a phroiseéil ar line.

Tugadh an freastalal ba dhéanai de chuid Microsoft,
coras riomhphoist agus céras bunachar sonraf isteach
de thoradh ar na tionscnaimh seo d'fhonn maold na
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rioscai a bheadh ann nuair a thabharfadh an CBT
isteach, rud ata bunaithe ar Chéras Bainistiochta
Caidreamh Custaiméiri de chuid Microsoft (Microsoft
CRM) agus ar uirlisi comhoibrithe de chuid
SharePoint. Tugadh Microsoft Office 2007 isteach le
haghaidh na n-uséaideoiri laistigh den BTCP d’fhonn is
g0 mbeidis in ann leas a bhaint as tuilleadh aiseanna

ata ann sa choras bainistiochta caidreamh custaiméiri.

Cuireadh triail ar an bplean athshlanaithe 6 thubaiste
go rathuil sular osclaiodh an CBT don phobal i
gcoitinne. Ta sé beartaithe go dtabharfaidh an Bord
sainmhinit ar amfhramai teipaistrithe agus go
seachadfar iad le linn na bliana amach romhainn.

Ta an-suim ag ranna agus gniomhaireachtaf eile an
Rialtais in Usaidi a bhaintear as Microsoft CRM i
gcasanna ar nés chas an BTCP de bharr go
méadaionn suiteail den chineél seo, ar a dtugtar
céras BBC (Bainistiocht Bhreisithe Caidreamh) né
XRM i mBéarla, feidhmitlacht an chérais gan céd a
scriobh, rud a laghdaionn an t-am a dtégann sé chun
an tseirbhis a chur ar an margadh, a laghdaionn
costais forbartha na seirbhise sin agus a mhaolaionn
an spleachas ar réitigh oiriinaithe bogearrai a bhionn

faoi smacht na cuideachta a sholathair iad de ghnéath.

Eascaitear nascacht idir Teach Dhroichead Uf
Chonaill agus ar sufomh athshlanaithe 6 thubaiste tri
naisc gan sreang (micreathonn) agus naisc
snathoptaice, rudai a airithionn luas agus iontaofacht
na seirbhise i dtimpeallacht ar line nach raibh ann
roimhe seo. Ta go leor comhaontuithe seirbhisi i
bhfeidhm lenar solathroiri seirbhise, lena n-airitear
clidach iar-ama i roinnt casanna, d'fhonn aga
fonaimh &r gcoras a uasmhéadu.
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D’éascaigh Gniomhaireacht Bainistiochta an Chistedin
Naisitinta (GBCN) an proiseas athbhreithnithe piaraf
chun a chinntit go bhfuiltear ag clof le dea-
chleachtas agus go bhfuil maoirseacht an tionscadail
laistigh de théarmai tagartha an Choiste Stidrtha TFC,
ar a bhfuil ionadaithe do na Coimisinéiri loncaim, do
Ghniomhaireacht Bainistiochta an Chistedin
Naisilinta, agus don Ghniomhaireacht Bainistiochta
Rialtais Aititiil (GBRA), chomh maith le hionadaithe
do lucht ardbhainistiochta Aonaid Ghn6 an BTCP.

Ta sé beartaithe go dtabharfar an chuid den CBT a
bhaineann le Forfheidhmiu ClarGchan isteach ag tus
2011, agus go dtabharfar an chuid a bhaineann le
hAchrainn/Binsi/Forfheidhmit Achrann ag deireadh
na bliana. Cuirfear corais nua shlandala i bhfeidhm
agus muid ag uasghradu ar gcoras athshlanaithe 6
thubaiste d'fhonn agaf nios daingne agus nios giorra a
chinntit i gcés teipaistrit prainneach. Déanfar Corais
Bhainistiochta Lionra dar gcuid a fheabhsu tuilleadh
chun idirghabhail réamhghniomhach a éascu sula
dtiteann na fiorfhadhbanna amach.



Rialachas Corparaideach

agus Riarachan
Dhéileail an BTCP le 78,222 glao in 2010.
Fuair baill foirne oilidint leantach ionas go mbeidis

In ann eolas cruinn a chur ar fail
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Rialachas Corparaideach agus Riarachan in 2010

Feidhmionn an Bord um Thionoéntachtai Cénaithe
Priobhaideacha de réir a reachtaiochta rialaithe féin,
is  sin an tAcht um Thiondntachtai Cénaithe, 2004,
arna leasu, agus cloionn sé le réimse riachtanas
reachtuil agus riarachain ar an leibhéal néisiinta
agus ar leibhéal an AE. Ta roinnt ndsanna imeachta i
bhfeidhm chun comhlionadh na riachtanas sin a
airithit agus rinne an BTCP obair ar feadh 2010 chun
a gcorais rialachais a fhorbairt agus a mhonatoéirid. Is
iad seo a leanas na priomhriachtanais:

1. An Cad Cleachtais maidir le Rialachas
Comhlachtaf Stait

2. An tAcht um Eitic in Oifigf Poibli, 1995

3. An tAcht um Shabhailteacht, Slainte agus Leas ag
an Obair, 2005

4. Na hAchtanna um Chomhionannas Fostaiochta,
1988 agus 2004

5. Acht na dTeangacha Qifigitla, 2003

6. Na hAchtanna um Chosaint Sonrai, 1988 agus
2003

Achtanna um Eitic in Oifigi Poibli, 1995
agus 2001

Is comhlacht forordaithe poibli € an Bord um
Thionoéntachtai Conaithe Priobhaideacha chun criche
na nAchtanna um Eitic in Qifigi Poibli, 1995 agus
2001. Cuireadh gach ball an Bhoird agus baill foirne
bainteacha eile ar an eolas faoina gcuid dualgas de
réir reachtaiochta um eitic in oifigi poibli agus tugadh
eolas cui doibh maidir leo chomh maith.

Bainistiocht Riosca

De réir thordlacha an Chéid Chleachtais maidir le
Rialachas Comhlachtai Stait, ni mér do gach

comhlacht na hearnala poibli céras foirmidil
bainistiochta riosca a chur i bhfeidhm. Le linn 2010,
rinne an Bord athbhreithnit cuimsitheach ar a phraifil
riosca agus forbraiodh cléar uasdataithe riosca mar
gheall air a dhéanann sainaithint ar phriomhrioscai
reatha agus na rialichéin lenar ghlac an Bord d’fhonn
dul i ngleic leo.

Na hAchtanna um Chomhionannas
Fostaiochta, 1998 agus 2004

Té an BTCP tiomanta do pholasai comhdheiseanna agus
glacann sé le cur chuige dearfach i leith comhionannais
san eagraiocht. T4 an Bord tiomanta do chothromaiocht
oibre is saoil a bhaint amach ar mhaithe leis an
bhfoireann uile. Feidhmionn sé scéim uaireanta oibre
agus socruithe freastail inathraithe faoi lathair.

Acmbhainni Daonna

Tugann Ranndg na Seirbhisi Corparaideacha agus an
Ranndg Airgeadais faoi fheidhmeanna larnacha
riarachain agus tacaiochta an BTCP. Lena n-diritear,
tacaiocht don Bhord maidir le rialachas corparaideach,
bainistiocht acmhainni daonna, oilidint agus forbairt,
bainistiocht airgeadais agus buiséadu.

Ta gach gné de sholathar foirne sa BTCP, lena n-
airftear graid na mball foirne; lion na ndaoine ata ar
gach grad; luach saothair ar gach gréd; agus na
téarmai agus coinniollacha a bhaineann le fostaiocht;
faoi réir thoili an Aire Comhshaoil, Pobail agus
Rialtais Aititil agus an Aire Airgeadais. De réir Alt 167
den Acht um Thiondntachtai Cénaithe, 2004, ta sé de
cheart ag an Aire seirbhisf a chur ar fail don Bhord,
lena n-diritear seirbhisi ball foirne.
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In oiritiint leis an Alt seo, earcaiodh baill foirne go direach
chuig an mBord in 2008, agus solathraiodh oifigigh de
chuid na Roinne agus Udarés Aititil don Bhord trf
shannachain fhoirmilla pearsanra agus tri iasachtai
sealadacha pearsanra. | Marta 2009, d'fhégair an Roinn
Airgeadais an moratoir ar earcaiocht agus ar ardu céime,
agus ni raibh aon earcaiocht eile sa BTCP le linn 2010
dé4 bharr seo.

Oilitint agus Forbairt Foirne

Is é ceann de na haidhmeanna ar a ndéantar
sainaithint sa Phlean Corparéideach 2009-2011 né a
chinntit go bhfuil na hacmhainni cui daonna ag an
eagraiocht chun criche a dtéarmai tagartha, ata
bunaithe ar éiteas luacha ar airgead. Baintear é seo
amach tri chorais chui oiliina agus forbartha,
bainistiochta feidhmiochta agus bainistiochta eolais a
chur i bhfeidhm d’'fhonn gairmitlacht a chinntid ar
gach leibhéal agus éit oibre a chruth( ina gcothaitear
obair agus oilitiint foirne laistigh d’éiteas até dirithe ar
sheirbhis do chustaiméiri.

An Céras Bainistiochta agus Forbartha
Feidhmiochta

Glacann gach ball foirne den BTCP pairt sa Chéras
Bainistiochta agus Forbartha Feidhmiochta.
Comhlanaionn an fhoireann uile a bhfoirmeacha
maidir le préifil réil agus a bpleananna pearsanta
oiliina, agus téann siad i ngleic lena mbainisteoir line
ag cruinnithe ina leith seo. Tugann an cdéras seo deis
do bhaill foirne agus don lucht bainistiochta
feidhmiocht an duine aonair agus na foirne a
chomhordu le cuspdiri na heagraiochta, tri
spriocanna agus aidhmeanna a shocru le haghaidh
daoine aonair agus na bhfoirne agus monatéireacht a
dhéanamh ar an dul chun cinn a dhéanann siad.
Chuir an coras seo go mor le téirgidlacht fhoireann an
BTCP a fhairsingiu.
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An Scéim um Thailli a Aisioc

Sheol an tAonad Qilitina agus Forbartha an Scéim
um Thailli a Aisioc 2010 i Meitheamh le haghaidh
bhliain acaduil 2010-2011. Fuarthas 10 n-iarratas
agus faomhadh iad uile (méadu de 50% i
gcomparaid le 2009). Tugtar cinamh do bhaill
foirne staidéar a dhéanambh le haghaidh cursai a
bhfuil baint dhireach acu lena gcuid dualgas sa
BTCP, ar nds Cuntasoireachta (ACCA) agus Baitsiléir
Eolafochta i dTeicneolafocht Faisnéise.

Plean Qilidna 2010

Tugtar faoi oilitint a sholathar sa BTCP de réir na
riachtanas oiliina ar a ndéanann baill foirne
sainaithint ina bpleananna pearsanta oilitina.

Oilitint a Seachadadh/a Foinsiodh go dti seo

Seachadadh agus maoiniodh 39 clrsa, seimineéar
agus comhdhail ar leith ar mhaithe leis an bhfoirean
in 2010. Bhi 14 cursa curtha ar fail ag Public Affairs
Ireland (PAI) go heachtrach, agus 3 chirsa eile ag an
bhForas Riarachain.

Chomh maith leo sitd, eagraiodh 7 laithreoireacht/caint
don fhoireann maidir le hébhair éagsula le linn 2010,
lena n-airitear

laithreoireachtal a thug &r gcomhairleoiri dii in 2010,
Matheson, Ormsby agus Prentice maidir le
Forbhreathnu ar an Acht um Thionéntachtai Conaithe,
2004; Pribhléid DIi; Tréimhsi Comhlionta agus
Breithitinais agus Athbhreithniti Breithitinach ar Chinnti
Riarachain le déanai, agus Achomhairc Reachttla

laithreoireacht a thug an tOifigeach Cuidithe
Fostaithe maidir le Dinit san Ait Oibre

seiminear a bhi curtha i lathair ag an lonad um
Thaighde Tithfochta maidir le himircigh san Earnail
Tiondntachtai Priobhaideacha ar Cios
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Seiminear maidir le Brd a Bhainistit a bhi curtha i
lathair ag Stress Management Institute of Ireland).

D'threastail Baill den Bhord ar 5 chirsa/laithreoireacht,
lenar airiodh Seiminear maidir le Rialachas Corparaideach
a bhi curtha i lathair go hinmheanach don Bhord ag an
gColéiste Ollscoile, Cdrsa maidir le Scileanna Mean agus
Comhdhail maidir le Rialachas Maith.

Seirbhis do Chustaiméiri .......ccooeevveeeereinean.

Faigheann an fhoireann uile ailitint leantach i leith
seirbhis do chustaiméiri agus scileanna teileaféin a
fheabhsu. Solathraiodh seisitin eolais maidir leis na hailt
bhainteacha den Acht um Thiondntachtaf Conaithe,
2004 agus oilitiint maidir le ndésanna imeachta
inmheanacha don fhoireann le linn 2010, lenar airfodh
ceann a bhain le nésanna imeachta don teileafon
d'fhonn cuidit leo seirbhis éifeachtuil agus ghairmidil a
chur ar féil do chustaiméiri de chuid an BTCP.

Faigheann an BTCP 373 rud sa phost agus 300 glao
teileafin ar an mean gach uile la. D'fhreagair an
BTCP ni ba mho6 na 78,000 glao guthéin le linn 2010.

Achrainn 22,785
lontrail 16,947
Clarachan 35,048
Binse 3,442
lomlan 78,222

Freastalaionn an BTCP ar chustaiméirf a bhfuil fonn
orthu Gaeilge a Usaid i gcomhfhreagras i scribhinn
agus déanann sé a dhicheall chun freastal ar
riachtanais custaiméiri nach bhfuil ach beagan Béarla
acu, lena n-airitear priomhchaipéisi tabhachtacha a
aistril agus ateangairi a chur ar fail ag éisteachtal.

Tuarascail Bhliantuil agus Cuntais 2010

Inrochtaineacht

Cuireann an BTCP oifigl agus seomrai cruinnithe nua-
aimseartha agus inrochtana ar fail a chomhlionann
caighdeain ghairme, slainte agus sabhailteachta.

Ta na hoifigf oirinach do chathaoir rothai agus
féadtar ateangairi na teanga comharthaiochta agus
teangacha eile a chur ar fail nuair is ga. Le haghaidh
custaiméirf taobh amuigh de Bhaile Atha Cliath,
thaistil breithneoiri agus baill na mBinsi go dti
éisteachtal i roinnt diteanna éagsula chun freastal ar
ghearanaigh agus fhreagrairi.

Cosaint Sonrai agus Saorail Faisnéise

Is rialaitheoir cléraithe sonrai é an BTCP chun criche
na nAchtanna um Chosaint Sonrai. Feidhmionn an
Bord de réir polasai foirmitil cosanta sonraf a bhi
comhaontaithe le hOifig an Choimisinéara Cosanta
Sonrai. Cuireann an polasai dualgas ar an mBord
nésanna imeachta cosanta sonrai a chur i bhfeidhm,
agus mar sin, cearta an duine aonair chun
priobhaideachais a chosaint agus na bealai a fhéadtar
eolas pearsanta a chur ar fail de réir na nAchtanna
um Chosaint Sonraf a rialu.

Fuair an BTCP roinnt iarratas faoi na hAchtanna um
Chosaint Sonrai in 2010 agus déileéladh le gach
iarratas agus cuireadh céipeanna den eolas ar fail do
na hiarrataséiri nuair a bhi sé riachtanach. Ni raibh
an BTCP faoi réir na nAchtanna um Shaorail
Faisnéise le linn 2010.

Solathairti agus Tairiscinti a larradh agus a
Bronnadh

Baineann an BTCP Uséid as coras tairiscinti
iomafocha sa phréiseas solathair de ghnath.Tugann
gach tairiscint aird mar is cui ar thairseacha luacha
chun na rialacha solathair a chur i bhfeidhm.
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Dearbhaionn an BTCP go gcomhliontar gach nés
imeachta solathair i leith an chorais tairiscinti
iomaiocha. Airfonn sé seo comhlionadh treoirlinte
naisitinta agus threoracha an AE, a bhfuil feidhm dlf
acu sa Stat seo.

Is féidir le haon duine a bhfuil fonn air a bheith mar
shainchomhairleoir n6 chomhairleoir don Bhord fégra
a thabhairt don Bhord i scribhinn agus ni mér d’aon
fhogra chun na criche sin sonrai maidir le céiliochtai
agus taithi an duine sin a direamh. Cloionn an BTCP
le riachtanais solathair phoibli nuair a iarrann sé ar
thairiscint n6 mheastachain. Le linn 2010, d'fhaomh
an Bord nd an stidrthoir roinnt eochairsheirbhisi até
leagtha amach thios:

Infreastruchtdr Seirbhise agus Stérais an BTCP
(Ardan Fiorulaithe) - Unity (Calyx roimhe sin) -
Marta 2010

Infreastruchtur Lionra - Diacom - Bealtaine 2010

Nasc le Lionra an Rialtais - Eircom - Meitheamh
2010

Athshlanu 6 Thubaiste - an Bord Seirbhisi
Riomhaire Rialtais Aititil - Meitheamh 2010

Naisc Lionra Achair Fhairsing (WAN) - Complete
Telecom - Meitheamh 2010
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Acht na dTeangacha QOifigiula, 2003

Ta an BTCP faoi réir Acht na dTeangacha Qifigiula,
2003, a leagann amach creat reachtuil i leith seirbhisi
a chur ar fail tri mheéan na Gaeilge; rinneadh dul
chun cinn i dtreo scéim an Bhoird a chur i bhfeidhm
faoin Acht i rith na bliana.

Ar aon dul le hAlt 10 den Acht, ta an Tuarascail seo
ar fail i nGaeilge agus i mBéarla.

Comhlionadh Canach

Ta an BTCP in oiritiint iomlan lena chuid dualgas de
réir na ndlithe a bhaineann le céin, agus ioctar gach
dliteanas canach ar an déata dlite bainteach né
roimhe sin.

An tAcht um floc Pras Cuntas, 1997

Comhlionann an BTCP riachtanais an Achta um loc
Pras Cuntas, 1997. Le linn na bliana dar crioch 31
Nollaig 2010, thabhaigh an BTCP Us de 2,355 de
bharr iocaiochtai déanacha. Sheas focaiochtaf
déanacha do 0.05% den tsuim airgid iomlan a
gearradh sna sonraisc a fuair an BTCP.
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Tuarascail agus Raitis Airgeadais

don bhliain dar crioch 31 Nollaig 2010



56 Tuarascail Bhliantuil agus Cuntais 2010

CLAR NA nABHAR LCH
TUARASCAIL AN ARD-REACHTAIRE CUNTAS AGUS CISTE 57
RAITEAS MAIDIR LE FREAGRACHTAI AN BHOIRD 59
RAITEAS MAIDIR LE RIALU INMHEANACH AIRGEADAIS 60
RAITEAS MAIDIR LE POLASAITHE CUNTASAIOCHTA 62
AN CUNTAS IONCAIM AGUS CAITEACHAIS o4
RAITEAS MAIDIR LE GNOTHACHAIN AGUS CAILLTEANAIS AITHEANTA IOMLANA 65
AN CLAR COMHARDAITHE 66
RAITEAS MAIDIR LE SREABHADH AIRGID 67

NOTAI MAIDIR LEIS NA RAITIS AIRGEADAIS 68



An Bord um Thiondntachtai Conaithe Priobhaideacha

957

Report of the Comptroller and Auditor General
for presentation to the Houses of the Oireachtas

An Bord um Thion6ntachtai Cénaithe
Priobhaideacha

Rinne mé raitis airgeadais an Bhoird um
Thionoéntachtai Cénaithe Priobhaideacha don bhliain
dar crioch 31 Nollaig 2010 a initichadh de réir an
Achta um Thiondntachtai Conaithe, 2004.
Cuimsionn na réitis airgeadais, a ullmhaiodh de réir
na bpolasaithe cuntasaiochta até leagtha amach
iontu, an Raiteas maidir le Polasaithe
Cuntasaiochta, an Cuntas loncaim agus Caiteachais,
an Raiteas maidir le Gnéthachain agus Caillteanais
Aitheanta lomlana, an Clar Comhardaithe, an
Raiteas maidir le Sreabhadh Airgid, agus na nétaf
bainteacha. Is iad an dli bainteach agus na
cleachtais chuntasaiochta a bhfuil glacadh leo in
Eirinn an creat tuairiscithe airgeadais a cuireadh i
bhfeidhm agus iad & n-ullmhu.

Freagrachtai an Bhoird

Té an Bord freagrach as na raitis airgeadais a
ullmhu, as a chinntit go dtugann siad Iéargas
firinneach coir ar ghnéthai an Bhoird agus ar a
ioncam agus a chaiteachas, agus as rialtacht na n-
idirbheart a airithid.

Freagrachtai an Ard-Reachtaire Cuntas
agus Ciste

T4 sé de dhualgas orm initchadh a dhéanamh ar
na raitis airgeadais agus tuairisc a thabhairt maidir
leo de réir an dli bhainteach.

Tugtar faoi m'iniichadh tri thagairt do na gnéithe
speisialta a bhaineann le comhlachtai an Stait 6
thaobh iad a bhainistit agus a fheidhmid.

Déantar m’iniichadh de réir na gCaighdean
Idirnaisiinta Inidchdireachta (an Riocht Aontaithe
agus Eire) agus in oiritint leis na Caighdein
Eiticitla d’Initchairi de chuid an Bhoird um
Chleachtais Initchoireachta.

Raon an Inilchta ar na Raitis airgeadais

Baineann initchadh le fianaise a bhailia maidir leis
na suimeanna agus na rudai a nochtadh sna raitis
airgeadais, i riocht is go dtugtar rathaiocht
réasinta nach bhfuil aon mhishonrt abhartha
iontu, cé acu an de thoradh ar chalaois n6 ar
bhottn é. Cuimsionn sé seo measunu ar

cé acu an raibh na polasaithe cuntasaiochta
oiriinach do chas an Bhoird, ar cuireadh i
bhfeidhm ar bhonn comhsheasmhach iad, agus
ar nochtadh go himleor iad

réastntacht na meastachan suntasach
cuntasaiochta a rinneadh agus na raitis
airgeadais & n-ullmhu, agus;

leagan amach na réaiteas airgeadais ar an
iomlan. Ta sé mar aidhm aige fianaise a bhailit i
leith rialtacht na n-idirbheart airgeadais i rith an
iniichta chomh maith.

Chomh maith leo sin, 1éim an t-eolas airgeadais
agus neamhairgeadais uile sa Tuarascail Bhliantuil
chun neamhréireanna abhartha leis na raitis
inilichta airgeadais a shainaithint. Sa chés go
dtugaim aon mhishonra né neamhréir abhartha
faoi deara, déanaim na himpleachtai a mheas le
haghaidh mo thuairisce.
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Cistia larchurtha Pinsean

Gan mo thuairim a chéiliu, tarraingim aird ar Nota

11 (c) a leagann amach an bealach a n-aithnionn

an Bord an tsécmhainn a bhaineann leis an gcistiu
iarchurtha pinsean.

Tuairim maidir leis na Raitis Airgeadais

| mo thuairimse, tugann na raitis airgeadais, a
ullmhaiodh i gceart agus de réir na gcleachtas
cuntasaiochta a bhfuil glacadh leo in Eirinn, léargas
firinneach coir ar staid ghnéthai an Bhoird amhail ar
31 Nollaig 2010 agus ar a ioncam agus a
chaiteachas don bhliain dar crioch 31 Nollaig 2010.

| mo thuairimse, bhf leabhair iomchuf chuntais
coimeadta ag an mBord. Ta na raitis airgeadais ar
aon dul leis na leabhair chuntais.

Abhair a dtugaim tuairisc orthu de réir
eisceachta

Tugaim tuairisc de réir eisceachta sa chas

nach bhfuair mé gach eolas agus minitchan a
theastaigh uaim i dtaca le m’initchadh, n6

gur thug m’initichadh aon chas abhartha faoi
deara nuair nar cuireadh airgead i bhfeidhm le
haghaidh na criche beartaithe né nuair nar
chloigh na hidirbhearta leis na hudarais a
rialaionn iad, n6

Tuarascail Bhliantuil agus Cuntais 2010

nach bhfuil an t-eolas até ann i dTuarascail
Bhliantuil an Bhoird don bhliain lena mbaineann
na raitis airgeadais i gcomhréir leis na raitis
airgeadais sin, no

nach léirfonn an Réaiteas maidir le Rialu
Inmheanach Airgeadais comhlionadh an Bhoird
leis an gCod Cleachtais maidir le Rialachas
Comhlachtaf Stait,

no

go dtugaim faoi deara go bhfuil ceisteanna
abhartha ann a bhaineann leis an mbealach a
ndearnadh gné phoibli.

Nil aon tuairisc le tabhairt agam maidir leis na
habhair a dtugtar tuairisc orthu de réir eisceachta.

Andrew Harkness

Thar ceann

an Ard-Reachtaire Cuntas agus Ciste
28 Samhain 2011
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Raiteas maidir le Freagrachtai

Eilionn Alt 178 den Acht um Thiondntachtaf
Conaithe, 2004 ar an stiarthéir na Raitis
Airgeadais a ullmhu i bhfoirm a d’fhéadfadh an
tAire Comhshaoil, Pobail agus Rialtais Aitivil a
shonru de réir cleachtas cuntasaiochta a bhfuil
glacadh leo. Ni mér don Bhord na Raéitis
Airgeadais a fhaomhadh.

Nuair ata an Stitrthoir agus an Bord ag ullmhu na
Raiteas Airgeadais seo, éilitear orthu:

Polasaithe cuntasaiochta iomchui a roghnu
agus iad a chur i bhfeidhm go
comhsheasmhach;

Breitheanna agus meastachain a dhéanamh ata
réastinach agus stuama;

A shonru cé acu ar cloiodh leis na caighdeain
bhainteacha chuntasaiochta, faoi réir aon
imeacht abhartha a bhi nochta agus a bhfuil
cur sios déanta air sna Raitis Airgeadais;
Raitis Airgeadais a ullmhu ar bhonn an
ghnothais leantaigh ach amhain sa chas go
mbeadh sé neamhfhdirsteanach talamh slan a
dhéanamh go leanfai d’theidhmit an Bhoird.

Téa sé de dhualgas ar an Stiarthéir, faoi stitradh
an Bhoird, leabhair chui chuntais a choimeéad, a
nochtann staid an Bhoird ¢ thaobh airgeadais de
ag aon am le cruinneas réaslinach, agus a
chuireann ar a chumas a chinntia go
gcomhlionann na Raitis Airgeadais Alt 178 den
Acht. Ta an Bord freagrach as a chinnti go
dtugtar faoi gach gné an Bhoird ar bhealach cui
agus rialta agus as gach sécmhainn faoina riald
oibriochtuil a chosaint agus, mar sin, gach beart
réasunach a dhéanamh d’fhonn calaois agus
neambhrialtachtai eile a chosc agus a bhrath.

Anne Marie Caulfield
Stidrthoir

Orla Coyne
Cathaoirleach



60

Tuarascail Bhliantuil agus Cuntais 2010

Raiteas maidir le Riald Inmheanach Airgeadais

Freagracht as an gcéras um Riald
Inmheanach Airgeadais

Thar ceann Bhaill an Bhoird um Thiondntachtai
Cénaithe Priobhaideacha, admhaim ar
bhfreagracht as a chinntiti go gcoinnitear agus go
bhfeidhmitear céras éifeachtach rialaithe
inmheéanaigh airgeadais.

Ni féidir leis an gcoras seo ach rathaiocht
réasunach a thabhairt, ni rathaiocht absaldideach,
g0 gcoshaitear na sécmhainni, go mbionn
idirbhearta Udaraithe agus taifeadta i gceart, agus
g0 ndéantar botuin dbharacha n6 neamhrialtachtai
eile a chosc né a bhrath in am is i dtrath. Agus iad
ag meas éifeachtacht an rialaithe inmheanaigh
airgeadais, tugann an Bord agus Coiste aird ar na
riachtanais até leagtha amach sa Chod Cleachtais
maidir le Rialachas Comhlachtaf Stait, chomh maith
le rudai eile.

Priomhnésanna imeachta rialaithe

Rinne an Bord um Thiondntachtal Cénaithe
Priobhaideacha bearta chun timpeallacht iomchui
rialaithe a bhaint amach:

trina chinntit go gcomhlionann an Bord a chuid
dualgas airgeadais faoin Acht;

trina chinntit go ndéantar sécmhainni agus
dliteanais an Bhoird a thaifeadadh sna cuntais i
gceart;

tri dhualgais bhainistiochta a leagan amach go
soiléir;

tri nésanna imeachta foirmidla a bhund i leith
teipeanna suntasacha rialaithe a thuairiscit agus
beart cui ceartaitheach a airithiu;

trf fhochoisti iomchuf an Bhoird a chur ar bun
d’'fhonn diriti nfos doichte ar réimsf irithe.

Chomhaontaigh an Bord go bhfuil an Stitrthéir
agus foireann an Bhoird (faoi réir tharmligean an
stidrthdra) freagrach as abhair oibriochtula.

Ta an céras um riall inmheéanach airgeadais de
chuid an Bhoird um Thionéntachtai Conaithe
Priobhaideacha bunaithe ar chreat maidir le
heolas bainistiochta miosuil, nésanna imeachta
riarachain (lena n-airitear dualgais agus
teorainneacha Udaraithe a dheighilt), agus ar
chéras tarmligin agus freagrachta. Lena n-airitear
g0 hairithe:

coras cuimsitheach buiséadaithe a chuimsionn
buiséad bliantuil, a ndéantar athbhreithnid air
agus a bhionn comhaontaithe leis an gCoiste
Gnod agus leis an mBord;

athbhreithnid rialta ag an gCoiste Gnoé agus ag an
mBord ar thuarascalacha tréimhsiila agus
bliantlla airgeadais a léirionn feidhmiocht
airgeadais i gcomparaid le spriocanna;

treoracha maidir leis an solathar, le hiarraidh ar
thairiscint agus leis an infheistiocht chaipititil ata
sonraithe go soiléir.

Bionn eolas tugtha don Bhord ar mhaithe lena
mhonataéirit agus lena athbhreithnid ar éifeachtacht
an choérais um rialt inmheanach airgeadais ag an
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gCoiste Inilichdireachta, an fhoireann bhainistiochta Athbhreithnid Bliantuil ar an gCoéras
feidhmitichain, ata freagrach as an gcreat um riald Rialaithe

airgeadais a choinneail, agus ag trachitanna a Dearbhaim go ndearna an Bord athbhreithnit ar

éifeachtacht na mbeart inmheanach rialaithe le linn
ina litir bhainistiochta no i dtuarascalacha eile. na bliana dar crioch 31 Nollaig 2010.

dhéanann an tArd-Reachtaire Cuntas agus Ciste

Leanadh d’obair an Bhoird i dtreo fairsinge agus
Orla Coyne

dealraitheacht riosca ghn6 a mheas le linn 2010, -
Cathaoirleach

agus leanfar den obair seo in 2011.
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Raiteas maidir le Polasaithe Cuntasaiochta

Is iad seo a leanas na polasaithe suntasacha

cuntasaiochta a nglactar leo sna réitis airgeadais seo:

1. Ginearélta

Is iad seo a leanas feidhmeanna ginearélta an
Bhoird:
coras naisilnta clarichain a fheidhmiu le
haghaidh tionontachtai priobhaideacha cénaithe

ata taobh istigh de théarmai tagartha an Achta
um Thiondntachtai Cénaithe, 2004;

seirbhis réitigh achrainn a fheidhmiu, agus;

eolas a chur ar fail, taighde a dhéanamh, agus
comhairle maidir le polasaithe a thabhairt don
Aire maidir leis an earnail tiondntachtaf
priobhdideacha ar cios.

tacaiocht riarachain agus rinaiochta a sholathar
do na Binsi (ta na costais bhainteacha san
aireamh sna costais riarachain).

2. An Bunus Cuntasaiochta

Ullimhaiodh na raitis airgeadais seo faoi bhonn
fabhraithe cuntasaiochta de réir cleachtas
cuntasaiochta a bhfuil glacadh leo agus faoi
choinbhinsiun an chostais stairitil. Ta na raitis
leagtha amach i bhfoirm até faofa ag an tAire
Comhshaoil, Pobail agus Rialtais Aitivil. T4 na
cuntais luaite in euro.

3. loncam
Statchistia
Seasann statchistit don airgead a fuarthas 6n

Roinn Comhshaoil, Pobail agus Rialtais Aitivil le
linn na bliana.

Tailli Clarachain agus Achrainn

Aithnitear tailli a bhaineann le clarichain agus le
hachrainn ag an bpointe a fhaightear an t-iarratas.

loncam Eile

Seasann ioncam eile d’Us ata a thabhra ar notai
statchiste até i seilbh Ghniomhaireacht
Bainistiochta an Chisteain NaisiUnta faoi lathair
agus ar thaisci ata i seilbh instititidi eile airgeadais,
agus costais dhlithitla a gnéthaiodh le linn na
bliana.

4. Sécmhainni Seasta Inlaimhsithe

Sonraitear sécmhainni seasta inlaimhsithe ar a
gcostas ltide dimheas carnach.

Sonraitear an dimheas ar bhonn line
dhireach ar ratai atd measta chun costas na
sécmhainni a dhiscriobh thar a saolré fhonta
ionchais mar seo a leanas:-

Feabhas ar Léasacht 5%
Line Dhireach

Troscan agus Feisti 10%
Line Dhireach

Trealamh Oifige 20%
Line Dhireach

Trealamh Riomhaireachta 20%

Line Dhireach
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5. Airgeadrai Eachtracha

Déantar idirbhearta in airgeadrai eachtracha a
shoinseadil go dti euro ar an rata malairte a bhi i
bhfeidhm ar |4 an idirbhirt. Gearrtar aon difriocht a
girfonn as an soinseail idir datai na n-idirbheart
agus datai na n-iocaiochtaf ar an gCuntas loncaim
agus Caiteachais.

6. Cuntas Caipitil

Seasann an Cuntas Caipitil don tsuim ioncaim gan
amuchadh a Usaidtear chun sbcmhainni seasta a
mhaoiniu.

7. Pinsin Ball Foirne

Ar aon dul le hAlt 163 den Acht um
Thionéntachtal Conaithe, 2004, ullmhafodh
dréachtscéim um shochar aoislitintais a
bhronnadh ar bhaill foirne an Bhoird agus
cuireadh faoi bhraid an Aire é le faomhadh. T4 an
faomhadh seo ar feitheamh.

Feidhmionn an Bord um Thionéntachtai Cénaithe
Priobhaideacha scéim phinsin le sochar sainithe
a bhionn maoinithe go bliantuil ar bhonn foc-mar-
a-Usaidtear 6n airgead a bhionn ar fail di, lena n-
airitear airgead a chuireann an Roinn
Comhshaoil, Pobail agus Rialtais Aitivil ar fail
agus 0 ranniocalochtai a bhaintear as tuarastail
na mball foirne.
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Léirfonn na costais phinsin sochair phinsin a thuill
baill forine le linn na tréimhse agus léiritear iad gan
ranniocaiochtai pinsin na mball foirne a aireamh,
lena ndéileéiltear mar inioctha leis an Roinn
Comhshaoil, Pobail agus Rialtais Aitivil. Aithnitear
aon suim a bhaineann leis an muirear pinsin mar
ioncam sa mhéid go bhfuil sé inghnéthaithe, agus
frithairithe in aghaidh deontas a fhaightear le linn
na bliana i leith focaiochtai pinsin a ioc.

Ta gndthachain agus caillteanais achtuireacha a
d’éirigh as dliteanais na scéime léirithe sa Raiteas
maidir le Gnéthachain agus Caillteanais Aitheanta
lomlana agus ta coigeartt comhfhreagrach
aitheanta sa tsuim ata inghnéthaithe 6n Roinn
Comhshaoil, Pobail agus Rialtais Aitiuil.

Seasann dliteanais phinsin do luach reatha na n-
focalochtai pinsin a thuill baill foirne go dti seo.
Seasann cistil iarchurtha pinsean don sécmhainn
chomhfhreagrach a bheidh le gnétht én Roinn
Comhshaoil, Pobail agus Rialtais Aitiil sa
todhchai.
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An Cuntas loncaim agus Caiteachais

don bhliain dar crioch 31 Nollaig 2010

Stéatchistiu

Cistiti larchurtha Pinsean

T&illi Clarachain

Luide Aisghabhail Dhlite d’Udaréis Aitidla
Tailli Achrainn

loncam Eile

Aistriti (chuig)/6 Chuntas Caipitil

Costais Foirne

Costais Riarachain

Dimheas

Brabus 6 dhilscairt sécmhainni seasta

(Easnamh) / Barrachas don bhliain

4a
4b

6,477
205,000
8,363,247
(2,591,008)
65,755
252,262
(717,302)
5,584,431

(3,363,944)
(4,212,027)
(213,042)
246
(7,788,767)

(2,204,336)

974,415
175,000
8,391,708
(3,764,325)
46,847
334,016
54,773
6,212,434

(3,158,359)
(4,034,183)
(198,903)

(7,391,445)

(1,179,011)

Ta an Raiteas maidir le Polasaithe Cuntasaiochta agus No6ta 1 go dti Néta 17 ina gcuid de na raitis airgeadais

SE0.

Baineann gach ioncam agus caiteachas don bhliain dar crioch 31 Nollaig 2010 le gniomhaiochtai leantacha.

Anne Marie Caulfield
Stidgrthoir

Orla Coyne
Cathaoirleach
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Raiteas maidir le Gnothachain agus Caillteanais

Aitheanta lomlana
don bhliain dar crioch 31 Nollaig 2010

(Easnamh) / Barrachas don bhliain (2,204,336)

Gnéthachain/(caillteanais) ¢ thaithi ar dhliteanais na scéime
pinsin 65,000

Athruithe ar na toimhdi atd mar bhonn agus thaca ag
luach reatha dhliteanais na scéime pinsin -

Gnéthachain/(caillteanais) achtuireacha aitheanta 65,000
Coigeartu ar chistitl iarchurtha pinsean (65,000)
(Easnamh) / gnéthachan iomlan aitheanta don bhliain (2,204,336)
Anne Marie Caulfield Orla Coyne

Stidrthoir Cathaoirleach

(1,179,011)

18,000

(43,000)
(25,000)
25,000
(1,179,011)
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An Clar comhardaithe
amhail ar 31 Nollaig 2010

Sécmhainni inlaimhsithe 5 2,740,688 2,023,386
Feéichitnaithe 42,138 62,452
Airgead sa Bhanc 8,955,760 14,354,435
8,997,898 14,416,887
Suimeanna a bheidh dlite laistigh d’aon bhliain amhain 7 (7,182,147) (10,396,800)
Glans6cmhainni Reatha 1,815,751 4,020,087
IOMLAN NA SOCMHAINNI LUIDE DLITEANAIS REATHA
ROIMH PHINSIN 4,556,439 6,043,473
Cistitl larchurtha Pinsean 11 (790,000) (650,000)
Dliteanais na Scéime Pinsin 11 790,000 650,000
IOMLAN NA SOCMHAINNI LUIDE DLITEANAIS REATHA 4,556,439 6,043,473
(Easnamh) / Barrachas carnach 9 1,815,751 4,020,087
Cuntas Caipitil 2,740,688 2,023,386
4,556,439 6,043,473

Ta an Raiteas maidir le Polasaithe Cuntasaiochta agus No6ta 1 go dti Néta 17 ina gcuid de na raitis airgeadais
seo.

Anne Marie Caulfield Orla Coyne
Stidrthoir Cathaoirleach
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Raiteas maidir le Sreabhadh Airgid

don bhliain dar crioch 31 Nollaig 2010

Réiteach barrachais oibritichain agus glanmhéid

Insreabhadh airgid de thoradh ar ghniomhaiochtai oibritichain

(Easnamh) oibritichain don bhliain 9
Dimheas 5
Us tuillte 3
Brabus 6 dhilscairt sécmhainni seasta

Aistriti (6n)/chuig an gCuntas Caipitil 8
(Laghdu)/Méadu ar fhéichitnaithe 6
(Laghdu)/Méadu ar chreidiunaithe 7

Glan-eis-sreabhadh airgid 6 ghniomhaiochtai oibritichain

Raiteas maidir le Sreabhadh Airgid
Glan-(eis)/in-sreabhadh airgid 6 ghniomhaiochtaf oibritichain

Torthai ar Infheistiochtai agus ar Sheirbhisit Airgeadais
Us faighte 3

Glanchaiteachas Caipitiuil
focafochtai chun sécmhainni seasta inldimhsithe a fhail 8

Faltais 6 dhiuscairt scmhainni seasta 8

(Laghdu)/Méadu ar airgead tirim

(2,204,336)
213,042
(236,720)
(246)
717,302
20,314
(3,214,653)
(4,705,297)

(4,705,297)

236,720

(939,175)

9,077

(5,398,675)

REITEACH GLANSREABHADH AIRGID IN AGHAIDH GLUAISEACHT

GLANCHISTI
Glanchisti amhail ar 1 Eanair

Glanchisti amhail ar 31 Nollaig
(Laghdu)/Méadu ar airgead tirim

14,354,435

8,955,760

(5,398,675)
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(1,179,011)
198,903
(300,554)

(54,773)

(15,504)

368,501
(982,438)

(982,438)

300,554

(144,130)

0

(826,014)

15,180,449

14,354,435
(826,014)

Ta an Raiteas maidir le Polasaithe Cuntasaiochta agus No6ta 1 go dti Néta 17 ina gcuid de na raitis airgeadais

Seo.

Anne Marie Caulfield Orla Coyne
Stidrthoir Cathaoirleach
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Notai

Noétai (atd ina gcuid de na raitis airgeadais)

1. STATCHISTIU

Thosaigh an BTCP ag feidhmiu ar bhonn féinmhaoinithe ar 1 Eanair 2010. Solathraiodh statchistit de

6,477 tri Oifig an Aire Comhshaoil, Pobail agus Rialtais Aititiil in 2010 i leith oiliina a bhain le michumas
agus suim iarmharach a aistriodh ¢ chuntas bainc an Bhinse Chiosa nuair a d’aistrigh freagrachtai riarachain
chuig an BTCP.

Solathrafodh statchistit de 974,415 trf Oifig an Aire Comhshaoil, Pobail agus Rialtais Aititil le linn na bliana
dar crioch 31 Nollaig 2009.

2. IONCAM O THAILLI CLARUCHAIN

Fuarthas 8,363,247 (2009 - 8,391,708) i dtailli ¢ thiarnai talin mar focaiocht as tiondntachtal da gcuid a
chlaru.

De réir threoir an Aire, a thug sé faoi Alt 176(5) den Acht um Thiondntachtai Cénaithe, 2004, déileéiltear le
hioncam a fhaigheann an BTCP de thoradh ar an taille chlarichain ar an mbealach seo a leanas:

Chuig Udarais Aititla:
3/7 le linn na tréimhse suas go dti 6 [uil 2010 - €1,769,780;
20% le linn na tréimhse 6 7 Uil 2010 - €821,228;

Coinnithe ag an BTCP chun a chostais riarachéin a chlidach:
4/7 le linn na tréimhse suas go dti 6 [uil 2010 - €2,5639,707;
80% le linn na tréimhse 6 7 il 2010 - €3,232,532.

3. IONCAM EILE
loncam ¢ Us 236,720 300,554
Costais dhlithitla Gnéthaithe 15,542 33,462

252,262 334,016
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4a. COSTAIS FOIRNE

Baill Foirne de chuid an BTCP agus ar iasacht
Foirne Gniomhaireachta

Costais Phinsin

Qilidint do Bhaill Foirne agus do Shealbhairi Oifige
Costais Leasa Shdisialta

Lion na mBall Foirne:

1,769,746
1,118,861
351,923
44,488
78,926
3,363,944
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1,751,461
1,147,122
144,134
35,294
80,348
3,158,359

Bhi 25 duine fostaithe ag an mBord sa bhliain (2009: 25). Bhi 13 bhall foirne eile tugtha don Bhord ar
iasacht ag an Roinn Comhshaoil, Pobail agus Rialtais Aititiil (2009: 13), 2 ag Comhairle Cathrach Bhaile
Atha Cliath (2009: 2), 1 ag an bPriomh-Oifig Staidrimh (2009: 1) agus 1 ag an mBord Seirbhisi Riomhaire

Rialtais Aititil (2009: 1).

An Tobhach Pinsin:

Baineadh €38,974 as de thoradh ar an tobhach pinsin agus iocadh leis an Roinn Comhshaoil, Pobail agus

Rialtais Aitivil ¢ (2009: €27,908).
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4b. CAITEACHAS RIARACHAIN

T&illi Bhaill an Bhoird 97,481 147,147
Tailli Bhaill na mBinsf 763,587 363,053
Tailli Breithneoiri agus Idirghabhalaithe 371,906 449,057
An Binse Ciosa (Néta *) 14,409 -
Taisteal agus Cothu 38,165 36,359
Tailli Dlithiula agus Gairmitla 1,047,618 1,335,983
Taillf Initchta 11,609 10,340
Cuntasoireacht 81,492 85,254
Costais luathscribhneoireachta 250,784 140,751
Costais cruinnithe 10,849 9,190
Solathairti Oifige 94,528 78,876
Costais Phoist agus Daileachéin 260,668 217,839
Costais Priontala agus Aistritichain 229,639 254,931
Costais Ghuthain 19,687 21,511
Eolas agus Oideachas don Phobal i gCoitinne 104,356 3,829
Costais Riomhaireachta agus Chothabhala 175,906 85,136
Costais Bhunaiochta 509,323 602,354
Seirbhisi glantachain 23,030 23,158
Staidéir Taighde 76,363 140,817
focafocht Dhéanach in Idirbhearta Trachtala 2,355 1,272
lighnéitheach 28,372 27,326

4,212,027 4,034,183

Tabhair faoi deara *: go bhfuil téilli Bhaill na mBinsi Ciosa agus a speansais i leith taistil agus cothaithe
curtha san aireamh.
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5. SOCMHAINN| SEASTA INLAIMHSITHE

COSTAS

larmhéid Tosaigh 529,445
Breiseanna 933,453
Ditscairti (12,616)

Amhail ar 31 Nollaig 2010 1,450,282

DIMHEAS

larmhéid Tosaigh 255,497
Taille don bhliain 100,656
Dimheas ar dhitscairti (3,785)

Amhail ar 31 Nollaig 2010 352,368

GLANLUACH LEABHAR
Ambhail ar 31 Nollaig 2010 1,097,914
Ambhail ar 31 Nollaig 2009 273,948

6. FEICHIUNAITHE

Costais réamhioctha
Us infhala

Glanrialt pa
Asbhainti Saorélacha
[Ifhéichitnaithe

1,746,933

1,746,933

168,439
87,348

255,787

1,491,146
1,578,494

195,203
5,722

200,925

37,534
19,827

57,361

143,564
157,669

32,140
3,486
1,124

76
5,312
42,138

83,833

83,833

70,558

5211

75,769

8,064
13,275
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2,555,414
939,175
(12,616)

3,481,973

532,028
213,042
(3,785)
741,285

2,740,688
2,023,386

8,293
39,647
1,829
5,621
7,062
62,452
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7. CREIDIUNAITHE

Creiditinaithe agus Fabhruithe 1,622,997 1,022,192
Suimeanna Dlite d’Udarais Aititila 5,559,150 9,374,608
7,182,147 10,396,800

Anailis ar shuimeanna dlite d’adarais aitiula:

Leagtar amach sa tabla thios na tailli a fuarthas sa bhliain airgeadais bhainteach agus na suimeanna a
focadh leis na hudarais aititla ar leith as a gcuid feidhmeanna a fheidhmiu de réir na Rialachan
Caighdean agus Leabhair Chiosa

larmhéid Tosaigh 9,374,608 9,210,284
Tailli leithdhailte le htidarais aitidl le linn na bliana 2,591,008 3,764,325
Taillf foctha amach le linn na bliana (6,406,466) (3,600,001)
Suimeanna dlite d’Udarais Aititila 5,559,150 9,374,608

Beidh na suimeanna a bheidh le hioc leis na hudarais aititla bhainteacha ar aon dul leis na critéir a
shonraionn an tAire Comhshaoil, Pobail agus Rialtais Aititiil, agus faoina stidradh.
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8. CUNTAS CAIPITIL

larmhéid Tosaigh

Aistriti (chuig an)/6n gCuntas loncaim agus Caiteachais
Cisti chun Sécmhainnf a fhail

Amuchadh ar aon dul le dimheas sécmhainni

Scaoileadh dilscartha sbcmhainni seasta

larmhéid deiridh amhail ar 31 Nollaig

9. BARRACHAS / (EASNAMH) CARNACH

larmhéid Tosaigh
(Easnamh) / Barrachas don bhliain
larmhéid deiridh amhail ar 31 Nollaig

10. COIRIOCHT

2,023,386

939,175
(213,042)
(8,831)
717,302
2,740,688

4,020,087
(2,204,336)
1,815,751
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2,078,159

144,130
(198,903)

(54,773)
2,023,386

5,199,098
(1,179,011)
4,020,087

In Deireadh Fémhair 2007, chuir an Bord um Thiondntachtai Cénaithe Priobhaideacha a lamh le comhaontu
20 bliana léasachta i leith an dara agus an triti hurlar de Theach Dhroichead Ui Chonaill, Sraid D'Olier, Baile
Atha Cliath 2. T4 clésal scoir ann sa léas seo a thabharfaidh deis don BTCP deireadh a chur leis ag deireadh

bhliain 5. Ba é ceangaltas bliantuil an Iéasa seo ag deireadh na bliana na 433,476.

11. AOISLIUNTAS

a) a)Anailis ar chostais iomlana phinsean a muirearaiodh ar Chaiteachas

Costas reatha na seirbhise
Us ar dhliteanais na scéime pinsean
Ranniocaiochtai Ball Foirne

Aoislitintas (Baill Foirne na Roinne)

170,000
35,000
(31,476)
173,524
178,399
351,923

150,000
25,000
(30,866)
144,134

144,134
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b)  Athra ar ghlandhliteanas pinsean le linn na bliana airgeadais

Glandliteanas pinsean amhail ar 1 Eanéir (650,000) (450,000)
Costas reatha na seirbhise (170,000) (150,000)
Costais na seribhise roimhe - -
Costais Uis (35,000) (25,000)
Gndthachain/(caillteanais) achttireacha 65,000 (25,000)
Easnamh ag deireadh na bliana (790,000) (650,000)

c) Cistit larchurtha do Phinsin

Roimhe seo, fuair an BTCP ioncam 6 thailli agus ¢ chistit suntasach 6n Stat. Aithnionn an Bord an Cistiu
larchurtha do Phinsin mar shécmhainn ar bhonn tacair toimhdi agus tarluithe roimhe, lenar airiodh an bonn
reachtuil i leith an scéim aoislitintais a chur ar bun agus an préiseas bliantuil cistithe facina dtugann an
Roinn Comhshaoil, Pobail agus Rialtais Aititiil. Mar gheall ar nach bhfuil an BTCP spleach ar statchistit a
thuilleadh, chuir sé tus le proiseas plé leis an Roinn i leith pinsin a chistit as seo amach. Go dti go gcuirfear
an proiseas seo chun criche, ta sé beartaithe ag an mBord go ndéilealfar leis an gCistit larchurtha do
Phinsin mar a bhiothas ag déileail leis go dti seo.

Is é seo a leanas an Glanchistit larchurtha do Phinsin a bhi aitheanta sa Chuntas loncaim agus Caiteachais:
Cistit ata inghnéthaithe i leith pinsean sa bhliain reatha 205,000 175,000
Deontas 6n Stat a cuireadh i bhfeidhm chun pinsin a ioc - -

205,000 175,000

Ba é an tsdbcmhainn cistithe iarchurtha do phinsin €790,000 (2009: €650,000) amhail ar 31 Nollaig 2010.

d)  Stair maidir le hoibleagaidi i leith pinsean le sochar sainithe

Oibleagaidi i leith pinsean le sochar sainithe 790,000 650,000
Gnothachain 6 thaithi ar Shuim dhliteanas na scéime 65,000 18,000
Céatadan dhliteanas na scéime 8% 3%

Ba é an caillteanas carnach achtuireacha a bhi aitheanta sa Raiteas maidir le Gnéthachain agus Caillteanais
Aitheanta lomlana €306,000 (2009: €371,000).
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e)  Cur sios ginearalta ar an Scéim

Bhi 42 ball foirne fostaithe ag an BTCP amhail ar 31 Nollaig 2010 (2009: 42), ina measc bhi 13
statseirbhiseach ar iasacht 6n Roinn Comhshaoil, Pobail agus Rialtais Aitivil, beirt ar iasacht ¢ Chomhairle
Cathrach Bhaile Atha Cliath, duine amhdin ar iasacht 6n bPriomh-Oifig Staidrimh, duine amhain ar iasacht
6n mBord Seirbhisi Riomhaire Rialtais Aititil agus bhf 25 acu ina mbaill foirne de chuid an BTCP.

Ta statseirbhisigh ar iasacht cludaithe ag socruithe pinsin na statseirbhise. Is scéimeanna pinsin le sochar
sainithe iad scéimeanna aoislitintais na statseirbhise atd neamhchistithe agus faoi riarachan na Roinne
Airgeadais. Nil aon taille ann sna raitis airgeadais as aon dliteanas breise aoislitintais a d'fhéadfadh a éiri as |
leith na mball foirne seo.

Ta feidhm ag scéim aoislilintais le sochar sainithe ar bhaill foirne de chuid an BTCP agus ta si & feidhmiu ar
bhonn riarachain go dti go bhfaomhfaidh an tAire Comhshaoil, Pobail agus Rialtais Aititil . Bionn sochair
maoinithe ar bhonn ioc-mar-a-tsaidtear. Ni chuimsionn teidliochtai pinsin do bhaill foirne ach na gnath-
theidliochtai até leagtha amach i scéim aoislitintais shamhail na hearnala poibli le sochar sainithe.

Bhi an luachail a Usaideadh i dtaca le nochtadh faoi FRS 17 bunaithe ar luachail iomlan achtuireach a rinne
achtuire cailithe neamhspleach chun aird mar is cui a thabhairt ar riachtanais FRS 17 d’fhonn dliteanais na

scéime a mheas amhail ar 31 Nollaig 2010.

Ba iad seo a leanas na toimhdi ar baineadh Usaid astu chun dliteanais na scéime a aireamh:

Rata lascaine 5.5% 5.5%
Toimhde i leith méadu ar thuarastail 4.0% 4.0%
Toimhde i leith méadu ar phinsin 4.0% 4.0%
Boilscill praghsanna 2.0% 2.0%

12. iOCAIOCHTAI DEANACHA IN IDIRBHEARTA TRACHTALA

T4 an Bord ar an laneolas maidir lena chuid dualgas faoi na Rialachéin um locafochtai Déanacha in
Idirbhearta Trachtala 2002 agus chuir sé nésanna imeachta agus proisis iomchui ar bun d'fhonn a chinntit go
ndéantar gach iocaiocht i gcomhréir leis na Rialachain. D'airigh an Bord gur € a dhliteanas €2,355 (2009:
€1,272) don bhliain dar crioch 31 Nollaig 2010.

13. DLITEANAIS THEAGMHASACHA

Bhi 720 cas idir lamha an Bhoird a bhi ag fanacht ar éisteacht amhail ar 31 Nollaig 2010. De bharr go
mbionn éagsUlachtal suntasacha idir costais an phraisis réitigh achrainn ¢ chas go cés, nil aon fhorail ann
sna réitis airgeadais le haghaidh na gcasanna seo ata fos gan réiteach a claraiodh roimh 31 Nollaig 2010.
Chomh maith leo sin, ta thart ar 190 cas ar chéimeanna éagsula d’imeachtaf forfheidhmithe sna cuirteanna
agus nil aon fhorail ann sna raitis airgeadais de bharr nach féidir na costais bhainteacha a aireamh go foill.
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14. CEANGALTAIS CHAIPITIL

D’fhaomh an Bord tégail corais nua TF le haghaidh clarichain a phroéiseal ar line. Rinneadh roinnt
gealltanais maidir leis suas go dti 31 Nollaig 2010: Ba é an ceangaltas caipitil iomlan a bhi conraithe ach
nach raibh luaite sna cuntais 721,000. Ta ceangaltas breise de 284,000 ann chomh maith a d'fhaomh an
Bord ach nach bhfuil conraithe go féill.

15. LEAS BHAILL AN BHOIRD

Ghlac an Bord le nésanna imeachta de réir na dtreoirlinte a eisiodh an Roinn Airgeadais maidir le leas bhaill
an Bhoird a nochtadh, agus cloiodh leis na nésanna imeachta sin le linn na bliana. Nior tharla aon
idirbheart a bhain le gniomhaiochtai an Bhoird ina raibh leas tairbhitil ag aon bhall den Bhord le linn na
tréimhse.

16. LUACH SAOTHAIR STIURTHOIRI AGUS BHAILL AN BHOIRD

Luach Saothair Stitirthoiri

Tuarastal an Stitrthéra €92,222

T4 an stidrthoir fostaithe faoi socrt iasachta leis an Roinn Comhshaoil, Pobail agus Rialtais Aititil agus
focann an Roinn a tuarastal. Bhi na suimeanna thuasluaite ioctha leis an Roinn mar aisiocaiocht an
tuarastail. Ni bhfuair an stitrthéir aon bhénas né aon sochar comhchineail in 2010. Ni chuimsionn
teidliochtai pinsin an stitrthéra ach na gnath-theidliochtai ata leagtha amach i scéim aoislitintais shamhail na
hearnala poibli le sochar sainithe.



An Bord um Thiondntachtai Conaithe Priobhaideacha 77

Orla Coyne, Cathaoirleach €20,810
Aidan Brennan €0
Gene Feighery €13,468
Aideen Hayden €13,096
Ciaran McNamara €0
Vincent P Martin €10,944
Finian Matthews €13,358
Joseph Meehan €0
Conn Murray €0
Cian O Lionain €0
An tOll. Comhlach Eoin O’Sullivan €196
Thomas J Reilly €14 926
John Tiernan €8,988
Total €95,786

Baineann na figitiri thuasluaite le hiocaiochtai iarbhir a rinneadh le Baill an Bhoird le linn 2010. Mar gheall
ar thosca éagsula, baineann roinnt de na hiocaiochtai seo le cruinnithe ar freastalaiodh orthu in 2009.
Déantar an figitir, ata luaite i Néta 4b maidir le Tailli Bhaill an Bhoird, a direamh ar bhonn fabhraithe
cuntasalochta le haghaidh na gcruinnithe uile ar freastalaiodh orthu le linn 2010, beag beann ar an uair a
rinne na hiocaiochtai.

Chomh maith leis sin, nior focadh tailli do bhaill den Bhoird sa chas gur statseirbhisigh lanaimseartha iad
chomh maith.

focadh €11,242 do bhaill an Bhoird as speansais taistil agus chothaithe a tabhaiodh de bharr freastal ar
chruinnithe agus ar Bhinsi. focadh an tsuim seo ar aon dul le treoir na Roinne Airgeadais.

17. FAOMHADH NA RAITEAS AIRGEADAIS
D’fhaomh an Bord na Raitis Airgeadais ar 19 Deireadh Fémhair 2011.
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AGUISIN 1

Cas-staidéir 2010

Foilsitear gach Ordu Cinnidh ar www.prtb.ie. Léirfonn na
casanna seo réimse agus cinedl na n-achrann lenar
dhéiledil an BTCP in 2010.

Cas-staidéir ar Bhreithnid

Cés 1 - Frithchas. Riaraisti ciosa, Saru
oibleagaidi an tiondnta, agus Dishealbhd
neamhdhleathach liomhnaithe

Culra

Thaisc an tiarna taltn iarratas maidir le riaristi ciosa
agus saru oibleagaidi an tiononta. Tar éis an fégra maidir
leis an achrann seo a fhail don thiondnta, thaisc sé
frithchas i leith dishealbhti neamhdhleathach
liomhnaithe. Mhaigh an tiarna talin go raibh an tionénta
i riaraisti ciosa de 3,900 agus go bhfios di, bhi an
tiondnta tar éis dul thar lear. Thug si fianaise gur de
bharr go raibh imni uirthi go raibh an teaghais tréigthe a
rinne si iarracht rochtain uirthi agus fuair st amach gur
athriodh na glais. Chuir an tiarna taltn in il gur
fhostaigh sf cuideachta shlandéla chun an doras a
oscailt ar 12 Feabhra 2010 agus fuair sf amach nach
raibh aon duine ina chénal sa teaghais, ach go raibh
seallchais an tiononta fos ann. Feistiodh glais nua sa
teaghais agus cuireadh seallchais an tiondnta i storas.

Eisteacht an Bhreithnithe

Tiondladh éisteacht le haghaidh an bhreithnithe agus
d'fhreastail an bheirt phairtithe uirthi. Thug an tiarna
talun breac-chuntas ar a cas i leith na riarédistf ciosa
agus chuir si in itl go ndearna si roinnt fograi foirceanta
a sheirbhedil ar an tionénta maidir leis na riaraisti. Ghlac
an tiondnta go raibh na riardisti ciosa dlite ag an
gisteacht. Rinne an breithneoir cioradh ar shraith
riomhphost idir na pairtithe a bhain leis na riaréisti agus
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le hioc uaineach an chiosa, agus fuair sé nach raibh an
tiarna talun in ann teagmhail bhrioch a dhéanambh leis
an tiononta.

Fuair an breithneoir chomh maith gur thug na cuinsi
Udar leis an tatal a bhain an tiarna taltn astu go raibh
an tiondnta tar éis an teaghais a thagail go hiarbhir.

Cinneadh

Is € seo a leanas an cinneadh a rinne an breithneoir:
Meastar go raibh deireadh curtha leis an tionéntacht ag
an tiononta. locfaidh an tionénta an tsuim iomlan de
3,690.00 don tiarna talun laistigh de sheacht la tar éis
eisillint an Ordaithe Chinnidh, i.e. riardisti ciosa de
3,900.00, chomh maith le 120 as glais nua a fheistid
agus 70 as costais stordla, ltide 400 don tionodnta i.e.
an éarlais de 600 ltide 200 a coimeadadh go
dlisteanach mar gheall ar dhochar a rinneadh don
teaghais de bhreis ar ghnathchaitheamh agus
ghnathchuimilt.

Cés a D6 - Céiméad Earlaise
Culra

Chuir an tiononta iarratas isteach mar gheall ar ro-
focaiocht liomhnaithe ciosa, coimead na héarlaise gan
chuis agus fogra neamhbhaili liomhnaithe.

Eisteacht an Bhreithnithe

Tionoladh éisteacht le haghaidh an bhreithnithe. Nior
fhreastail na freagroirf uirthi, ach chuir duine de na
freagroiri aighneacht isteach le tabhairt san direamh ag
an éisteacht. Fuair an breithneoir gur thug an duine a
bhi ainmnithe mar an bhfreagrdir ar an iarratas le fios
gurbh € an tiarna talin i, ach nach raibh inti ach
gniomhaire a bhi ag feidhmiu thar ceann an tiarna
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taltn. Rinne na freagroiri iarracht seasamh le coimead
na héarlaise trina mhaiomh gur cuireadh deireadh leis
an tionontacht le comhaontd frithphairteach. Mhaigh an
freagroir go raibh an tiononta i riardisti ciosa. Thug an
breithneoir san direamh nach ndearna an freagréir fogra
baili 14 1& maidir le riaraisti ciosa a sheirbheail na fégra
baili foirceanta a sheirbheail ach oiread, agus fuair sé
chomh maith nach raibh an tionénta i riaréisti ciosa de
bharr gur foc sf an cios roimh ré. Fuair an breithneoir
chomh maith gur sharaigh an tiarna taltin a chuid
oibleagéidi toisc go raibh an teaghais faoi bhun na n-
foschaighdean riachtanach.

Cinneadh

locfaidh na freagréirf an tsuim iomlan de 1,200 don
tionénta laistigh de sheacht 14 tar éis an tOrdd Cinnidh a
eisitiint don BTCP. Cuimsionn an tsuim seo an éarlais
ina hiomlaine de 600 a coimeddadh gan chuis chomh
maith le damaisti de 600.00 as an éarlais a choimead.

Cés a Tri - Sart Liomhnaithe oibleagaidi an
Tiarna Talun chun oibleagaidi an tiondnta a
chur i bhfeidhm agus iompraiocht
fhrithshdisialta an Tiononta.

Cilra

D'iarr an t-iarratasoir seirbhis réitigh achrainn mar thriu
pairti ar a raibh truailliti torainn liomhnaithe 6n teaghais
ar cios in aice lena theaghais féin ag cur isteach agus ar
a raibh iompraiocht fhrithshdisialta liomhnaithe an
tiondnta ag cur isteach.

Eisteacht an Bhreithnithe

Tiondladh éisteacht. Bhi an tiarna talln na teaghaise ar
clos agus an t-iarratasoir i lathair ag an éisteacht. Bhi an
tiondnta i lathair chomh maith. Cé nach raibh sé
pairteach san achrann sa chas seo, ta sé de cheart ag
tionontal gach céipéisiocht a bhaineann le casanna
iomprafochta frithshoisialta agus freastal ar aon éisteacht
d'fhonn a dhea-chlt agus aon liomhain a dhéantar ina
choinne a chosaint. Thug an t-iarratasoir fianaise maidir
le roinnt teagmhas inar cuireadh isteach a chodladh
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agus ina raibh ceol glérach ar sidl i rith na hoiche, a
chuir sé fios ar na Gardai da mbarr. Thug an tiarna talin
fianaise go ndearna sf teagmhail leis an tiondnta tar éis
cinn de na teagmhais agus chuir si an tiononta ar an
eolas faoi na gearain. Thug an tiarna talin fianaise
chomh maith nach raibh aon deacreacht ag aon duine
de na comharsana eile leis an tionénta agus thug sf
raiteas i scribhinn 6n gcomharsa a bhi ina chonai ar an
taobh eile den teaghais ar cios a chuir in il nach raibh
aon deacreacht aici leis an tiononta. Thaispeéin an
tiarna talun litir 6n nGarda Siochana chomh maith a
dheimhnigh gur thug siad cuairt ar an teaghais agus go
raibh na tiondntai comhoibrioch agus gur éist siad leis
na habhair ba chiram do na Gardaf i leith torann
iomarcach. Thug an tiondnta fianaise chomh maith i
gcoinne liomhainti an trit pairti.

Cinneadh

Nior seasadh le hiarratas an triti pairti maidir le saru
oibleagaidi an Tiarna Talun chun oibleagéidi an tiondnta
a chur i bhfeidhm i leith iompraiocht fhrithshoisialta an
Tiondnta agus truailliti torainn.

| gCoimre d’Fhéthanna an bhreithneora, luaigh sé gur
"liomhain thromchuiseach ¢ aon liomhain a bhaineann
le hiomprafocht fhrithshdisialta de bharr gur féidir 1&i dul
i gcion ar dhea-chll an tsaoranaigh sin, agus ar a
shocru coiriochta chomh maith, agus nuair a dhéantar
liomhain den chineal sin, go bhfuil dualgas moér
cruthunais ar an duine ata a cur ina leith".
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Cas-staidéir ar Chasanna de chuid
na mBinsi Tiondntachta

Cilra:

Chuir an tiononta iarratas ar sheirbhis réitigh achrainn
isteach chuig an BTCP maidir le héarlais choimeadta.
Cuireadh an cas ar aghaidh le haghaidh breithnit 6
bhéal, ag ar chinn an breithneoir go n-iocfadh an tiarna
taltin suim de 505.00 don tiondnta, i.e. an éarlais a
coimeadadh gan chuis, Itide suim de 95 as damaiste a
rinneadh do mheaisin niochain, a ghlac an tiononta a
raibh sé ina chdis leis. Ina dhiaidh sin, afach, fuarthas
foégra achomhairc chun Binse 6n tiarna taltn.

Aighneachtai na bPairtithe

Cas an Tiarna Talln (an tAchomharcéir)

Thug an tiarna taltin fianaise nar bhuail sé leis an tiondnta
agus nach raibh gn aige leis riamh. Chuir sé in iul chomh
maith nach raibh sé cinnte go raibh an t¢ ina thiondnta sa
teaghais riamh. Chuir sé in idl da mba rud é gur chreid sé
g0 raibh an tiononta ina thiondnta sa teaghais sin, agus gur
foc sé an éarlais, nach mbeadh aon fhadhb aige an éarlais
a foc ar ais. Ach, duirt sé nach raibh aon chruthtinas ann
go raibh sé an méid sin fior; mar shampla, ni raibh aon
admhail ar iocaiocht na héarlaise ag an tiononta. Rinne sé
tuairimiocht gur de bharr nach raibh sé ar an eolas faoi
chuinsi focaiocht na héarlaise mar a liomhain an tiondnta,
g0 raibh seans ann gur foc an tionénta an éarlais sin (ma
d’ioc sé ar chor ar bith i) do thiondnta eile a choimead i.

Cas an Tionodnta (an Freagréir)

Thug ionadai don tiondnta breac-chuntas ar an
mbealach a d’ioc an tiondnta an éarlais tri riomhaistri
airgid 6na chuntas chuig cuntas bainc tionénta eile a bhi
ina chonai sa teaghais roimhe.

Ni raibh aon fhianaise dhoiciméadach ann a
dheimhnigh go bhfuair an tionénta roimhe an iocaiocht
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na go bhfuair an tiarna taltin € mar a liomhain an
tiondnta.

Cinneadh:

Ar bhonn na fianaise a cuireadh os comhair an Bhinse,
agus de réir dhochulachtai an chais, nior sheas an
Binse le héileamh an tiondnta ar aisioc na héarlaise a
liomhain sé a d'ioc sé agus a coimeadadh gan chuis.

Culra:

Rinne an tiononta iarratas ar an BTCP maidir le
foirceannadh neamhdhleathach tionéntachta. Cuireadh
an cas ar aghaidh chuig breithneoir, a chinn go mbeadh
ar an tiarna taltn glansuim de 4,790 a ioc don tiondnta,
i.e. 10,000 damaisti as séru oibleagéidi an Tiarna Taluin
agus an iarracht ar dhishealbht neamhdhleathach,
moide an éarlais de 300 agus 490 as na costais
phluiméireachta a thabhaigh an tiondnta, Itide 6,000 as
riaraisti ciosa. Ina dhiaidh sin, afach, rinne an tionénta
achomharc in aghaidh an chinnidh seo.

Aighneachtai na bPairtithe:

Cas an Tiondnta (an tAchomharcoir)

Chuir an tionoénta in iul gur cuireadh tus le tiondntacht
na teaghaise 6 seomra i mi Lunasa 2007 agus go raibh
caidreamh maith idir an tiondnta agus an tiarna taltn ar
feadh beagnach dha bhliain ina dhiaidh sin. Bhi an cios
€1,000 in aghaidh na miosa, réamhioctha, agus d'ioc
an tiononta éarlais de £300 steirling don tiarna talun. |
Meitheamh 2009, bheartaigh an tionénta agus a chlann
dul ar saoire ar feadh tréimhse 6 IUil go dti Lunasa 2009
agus chuir sé an tiarna taltin agus a fear céile ar an
eolas mar gheall air seo. Duirt sé go raibh cios mhi [Uil
réamhioctha agus go raibh sé ar intinn aige cios mhi
LUnasa a foc nuair a thiocfaidis ar ais. Luaigh sé gur
fhag siad a gcuid giuirléidi pearsanta sa teaghais le linn
na tréimhse.
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Nuair a d'fhill an tionénta ar an teach ar & i lar mhi
LUnasa, thug an tiondnta faoi deara go raibh an teach 4
athmhaisit ag an tiarna taltn. Bhi na cairpéid agus
cuirtini bainte amach, agus bhi an troscan cruachta le
taobh na mballai. Cuireadh isteach ar ghiuirléidi
pearsanta da chuid féin agus de chuid a chlainne agus
bhi siad curtha i malai agus boscaf plaisteacha.

Nuair a thug sé aghaidh ar fhear céile an tiarna talun,
duirt sé gur shil an tiarna taltn gur 1 mhi amhain a bhi i
gceist leis an saoire agus nuair nach raibh tracht na
tuairisc uaidh agus nuair nar foc sé an cios, bhi siad den
tuairim go raibh sé tar éis bogadh amach. D'iarr sé ar an
tiarna talin am a thabhairt dé ionas go mbeadh sé in
ann loistin eile a shocrd dé féin agus dé chlann.

On am ar thainig sé ar ais ar 15 Lunasa, agus 6 lar mi
Mhean Fémhair ar aghaidh go héirithe, bhi fadhbanna
tromchuiseacha leis an solathar uisce sa teaghais. Thug
sé fianaise gur sheol an tiarna talin teachtaireacht
chuige a chuir comhairle air: ‘Ni chuimsitear muirir
uisce nuair a ligtear teach ar cios, ni bhaineann an
fhadhb seo linn, déan teagmhail leis an Bord Uisce
chun réiteach a fhail uirthi’.

D'fhostaigh sé seirbhisi sainchomhairleoiri
innealtdireachta agus pluiméireachta agus d'ioc sé astu,
ach de bharr nach raibh cead isteach acu ar chuid den
chéras soldthair a bhi faoi rial( an tiarna taltin, ni raibh
siad in ann an fhadhb a dhiagndisit na a réiteach. Ni
raibh solathar uisce né téamh larnach ag an teaghlach
sa teaghais 6 lar mhi Lunasa 2009 go dti deireadh mhi
Feabhra 2010. Rinne sé cur sios ¢ chrof ar na
deacrachtai a bhi aige, ag a bhean chéile agus ag a
chlann nuair a bhi siad ag iarraidh uisce a fhail 6 sconna
i ngarrai béal dorais, go hairithe le linn na drochaimsire
fuaire a bhi ann le linn gheimhreadh 2010. Chuir sé seo
cruatan agus strus suntasach ar an teaghlach. Le linn
na tréimhse seo, rinne an tAchomharcdir agus a bhean
chéile gach iarracht chun loistin eile a thail ach bhi
deacreachtal acu de bharr go raibh orthu teaghais a
fhail ina raibh go leor spas déibh agus da 6 paisti.
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Tugadh fianaise ar aird a chuir in itl gur thug an tiarna
taltn fégra don tiondnta go raibh an cios a ardd go dti
2,000 in aghaidh na miosa.

Duirt an tiononta go raibh sé ag déanamh achomhairc i
gcoinne chinneadh an bhreithneora ar fhoras nach raibh
sé den tuairim gur léirigh sé an cruatan agus strus faocinar
cuireadh é féin agus a chlann de thoradh ghniomhartha
agus theipeanna an tiarna taltn.

Cas an Tiarna Tallin (an Freagroir):

Ni raibh an tiarna taltn i 1athair; ach, chuir sf in idl i
bhfianaise i scribhinn gur insiodh di go mbeadh an
tiondnta agus a chlann ar saoire ar feadh 1 mhi amhain.
Luaigh an tiarna talun gur ghoill staid an ti uirthi nuair a
chuaigh si isteach sa teaghais i mi IUil. Bhi cuileanna
agus cruimheanna ann agus soithi salacha sa chistin,
bhi sconnaf fés ar sidl agus bhi roinnt mélai lionta
athchurséla ann i seomra na n-acrai. Bhi dépholl sa
chairpéad sa seomra codlata.

Luaigh sf ina chuid fianaise gur thag si liosta rudai le
deisit don tiondnta chomh maith le fégra scortha. Nuair
a chuaigh si isteach sa teach ar 10 Lunasa, thug sf faoi
deara nach raibh na tionontaf ar ais agus ghlac sf leis go
raibh siad tar éis bogadh amach. Chuir si tus le
hullmhtchéin i dtreo an teach a phéintedil agus a
athchiria.

Cinneadh:

Chinn an Binse go mbeadh ar an tiarna talin an
ghlansuim iomlan de €12,239.67 a ioc. Chuimsigh an
tsuim seo €15,000 damaisti as foirceannadh
neamhdhleathach na tiondntachta agus saru
neamhdhleathach oibleagéidi reachtula an Tiarna Talun i
leith bail na teaghaise, chomh maith le haisiocaiocht de
€2,885.90 a d'ioc an tiondnta as seirbhisi innealtéireachta
agus pluiméireachta, agus aisiocalocht de €353.77 (a
chomhluach i steirling) as an éarlais a coimeadadh gan
chuis, agus Itide 6,000 as riardisti ciosa.
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Culra:

Rinne an tiondnta iarratas ar an BTCP. Cuireadh an cés
faoi bhraid breithneora a chinn go mbeadh ar an tiarna
talin €2,100 a foc don tiondnta, i.e. suim na héarlaise a
coimeadadh gan chuis Ina dhiaidh sin, &fach, fuarthas
achombharc bailf 6n tiarna talun.

Aighneachtai na bPairtithe

Cas an Tiarna Taltn (an tAchomharcéir):

Duirt an tiarna taltn gur theach nua i an teaghais a bheag
nd a mhor a bhi cosuil le ‘teach taispeantais’ nuair a
cuireadh tUs leis an tionéntacht. Bhi an cios €2,100 in
aghaidh na miosa agus iocadh éarlais de €2,100. Rinne
sé conradh le gniomhaireacht eastait i gcomhair an teach
a ligean ar cios.

Mhaigh an tiarna taltn gur ghoill staid an tf air nuair a
rinne sé iniichadh ar an teaghais direach tar éis
deireadh a chur leis an tiondntacht don tionénta. Thug sé
grianghraif ar aird chun staid na teaghaise ag am an
inilichta a léirid. Léirigh na grianghraif seo roinnt
scrioblalacha ar bhallaf, fheistis agus throscain. Bhi siad
seo le feicedil i ngach seomra sa teach, a duirt sé. Bhi
siad déanta le réimse crian, badhrénna agus marcoiri.
Tar éis an teach a phéintedil do, duirt sé go raibh air
Uséid a bhaint as péint dhilsithe chun na marcanna a
chlidach de bharr go rabhthas fés in ann iad a fheiceail
tri na brait Ura péinte. Duirt an tAchomharcéir go raibh sé
ag éileamh ar €8,625.68 as dochar a rinneadh don
teaghais de bhreis ar ghnéathchaitheamh agus
ghnathchuimilt. Mhaigh an Tiarna Talln go raibh 5
chathaoir leatharcumhdaithe chistine marcéilte le badhro
agus nér féadadh iad a dheisi ar chostas barainneachta
agus go raibh air cinn nua a fhail ina n-ionad. Thug an
Tiarna Talun fianaise go ndearnadh dochar don tolg
leathair sa teach agus go raibh an leathar scoilte. Nior
girigh leis an tiondnta nuair a rinne sé iarracht an tolg
leathair a dheisit. Chuir sé in itl go raibh costas de
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€2,280 ar an tolg nua, cé go raibh débhriocht ann i leith
na sonrasc a thug sé ar aird.

Ghéill an Tiarna Talun nar tugadh liosta fardail don
Tiononta. Bhi sé den tuairim go dtabharfadh an
gniomhaire faoi seo, ach nior thug sé aon fianaise a
chuir in itl gur tugadh faoi. Ghéill s¢ chomh maith nach
ndearna sé inilchadh ar an teaghais ar bhonn rialta le
linn na tiondntachta.

Mhaigh an Tiarna Talun, in ainneoin fhorail chomhaontu
na tionoéntachta, go raibh sé féin ag foc an bhille
mhiosuil 6 Sky ar feadh na tiondntachta. Cé gur thoiligh
sé le hobair ar an mias satailite, nior aontaigh sé ag aon
am ar bith go n-iocfadh sé as an obair sin, lenar
cuireadh tus de bharr gur mhian leis an tionénta
uasghradu go dtf seirbhis ardghléine (HD).

Cés an Tiononta (an Freagrdir):

Mhaigh an Tiononta go raibh sé den tuairim go raibh
aon dochar a rinneadh don teach ar aon dul le
gnathchaitheamh agus gnathchuimilt, go hairithe de
bharr go raibh an teach & ligean ar cios do dhaoine a
raibh leanaf 6ga acu. Duirt sé nach raibh an graifiti ar na
ballai chomh forleathan is a thabharfadh sé Udar leis an
teach ar fad a phéinteail, mar a mhaigh an Tiarna Talun.
Ni raibh gach balla sa teach marcéilte; ba ghrianghraif
gar-amhairc a bhi sa ghrianghraif agus duirt sé gur chéir
don Tiarna Talun roinnt grianghraif eile a thabhairt ar
aird a éireodh cé chomh beag is a bhi na héiteanna a
ndearnadh dochar déibh. Bhi sé den tuairim go n-
éireodh le péintedil ad hoc ar achair bheaga chun na
ballai a athchdiriti go dti an staid ina raibh sé roimhe.
Cheap sé chomh maith go bhféadfadh an Tiarna Taliin
na marcanna cridin agus marcora a bhaint trf iad a
chuimilt le ceirt amhain. Chuir sé in idl gur éirigh leis
féin roinnt marcanna cridin a bhaint. Rinne sé iarracht
na marcanna badhr6 a bhaint chomh maith ach nior
éirigh leis.

Ghlac sé leis go raibh an dochar a ndearnadh do na 5
chathaoir chomh dona is nach bhf¢adfadh an Tiarna
Talln iad a dheisit ar chostas barainneachta, ach,
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mhaigh sé gur de bharr go raibh siad 3 bliana d’aois
ag deireadh na tiondntachta, gur choir an costas a
mheas ar bhonn a mbaile ar an gcéim sin seachas
cathaoireacha nua. Ghlac sé leis chomh maith go
ndearnadh dochar don tolg ach gur ioc s¢ 150 as é a
dheisiu.

Thug an Tionénta fianaise ar aird gur chuir an Tiarna
Talun glao air ar 14 deireanach na tionéntachta agus é ag
glanadh an ti, agus duirt sé leis an Tiondnta gur mhian
leis an teach a thaispedint do thiondnta nua ionchasach.

Bhi sé seo ina chuis le deifir a chur ar an nglantachéan
agus nior tugadh aire do roinnt rudaf da bharr. Ach, bhi
sé den tuairim go mbeadh an tiarna taltn in ann dul i
ngleic leis na rudai sin le mionghlantachan.

Thug an Tionodnta fianaise go raibh glacacht satailite go
dona no nach raibh aon ghlacacht satailite sa teach.
Nuair a bhi sé ag iarraidh an coras a uasghradugo dti
seirbhis ardghléine (HD), chuir sé glao ar an tiarna talin
agus d'iarr sé air labhairt leis an teicneoir i dtreo an mias
satailite ar an simléar a athshocrd. Chreid sé gur chuir
comhréa agus roinnt téacsteachtaireachtai ina dhiaidh sin
in iul gur ghlac an tiarna talin leis go n-focfadh sé
costas na hoibre. Bhi €155 i gceist leis seo (tagartha do
mar €150 in aighneachtai i scribhinn a fuarthas ina
dhiaidh sin)

Thug an tiondnta fianaise ar aird nach bhfuair sé liosta
fardail de na rudaf a bhi sa teach in ainneoin gur iarr sé
€. Bhréagnaigh sé chomh maith go ndearna sé aon
dochar don deicedil mar a mhaigh an tiarna talin, agus
thug sé le tuiscint go ndearnadh an dochar da tagraiodh
sular cuireadh tus leis an tiondntacht. Luaigh sé roinnt
rudaf nér thug an tiarna talin talin futhu go pras, lenar
airfodh leithreas blocéilte, triomaddir rothlaim a dheisit
agus an t-asraon én mbaisin niochéin sa
phriomhsheomra folctha. Thagair sé d'fhoirgeacht le
luchéga chomh maith a thit amach le linn na
tiondntachta.
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Cinneadh:

focfaidh an tiondnta an ghlansuim de 875i.e. 2,975
as dochar a rinneadh don teach de bhreis ar
ghnathchaitheamh agus ghnathchuimilt, Itide an éarlais
de 2,100 a choimead an tiarna talin i leith
thiondntacht na teaghaise go réasunach.

Binsi eile a d'fhéadfadh a mbeadh suim agat
iontu

TR167/DR1263/2010: Udarés ar bith mar Thiarna
Talun Achomharcéra de bharr narbh an Tiarna
Talun é
TR183 /DR680 & DR707/2010: Fégra Foirceanta,
Saru Oibleagaidi an Tiarna Talln/an Tionénta

3. TR244/DR990/DR996/2010: Caighdean agus
Cothabhail na Teaghaise agus Fogra Foirceanta
riachtanach ag deireadh léasa téarma sheasta.
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AGUISINI 1

Proiseas Réiteach Diospoéide

Aontaionn na pairtithe le

Ceaptar Idirghabhalaf Aititiil agus cuirtear sonraf
an chais ar fail déibh. Cuirtear na pairtithe ar an
eolas faoi na socruithe don Eisteacht Idirghabhala.

Eisteacht

Combhaont
Idirghafa

Ni thagtar ar
chomhaontd,
fadhbanna fés le
réiteach féadann pairti
amhain nd nios mo
achomharc a
dhéanamh chuig Binse
laistigh de 21 14 6
raiteas na héisteachta
idirghabhéla a
sheirbheail orthu

Dearbhaionn na
pairtithe an comhaont(

Déanann an Bord Ord Dearbhaithe

Scridaionn an BTCP an t-iarratas diospéide

larrtar ar na pairtithe Idirghabhail
né Breithnil a roghnl

| gcas diospdide tromchdisi (m.sh. bagairt ar
an saol; dishealbh midhleathach; iompar
frithshéisialta an-tromchuiseach), socraionn
an Bord an bhfuil urghaire eatramhach né

idirbhreitheach ag teastail ar feitheamh socri

na diospéide ag an mBord. Socréidh an Bord
ar chéir go rachadh an cés direach chuig

Eisteacht Binse

Y

Eisteacht Binse

Ni aontaionn na pairtithe le hldirghabhail

Ceaptar Breithneoir Aititiil agus cuirtear sonraf an
chais ar fail déibh. Cuirtear na pairtithe ar an eolas
faoi na socruithe don Eisteacht Bhreithnithe.

Eisteacht Bhreithnithe

Eisitear Tuairisc an Bhreithneora ar an BTCP

agus cuirtear ar aghaidh i chuig na péirtithe

go |éir. Féadann pairti amhain nd nios mé
achomharc a dhéanamh chuig Binse i

gcoinne chinneadh an bhreithneora laistigh
de 21 14 6n tuairisc a sheirbheail orthu

Didltaionn péirti amhain
né nios mo cinneadh an
bhreithneora

Glacann an bheirt
phairtithe le cinneadh
an Bhreithneora

Mura gcloitear leis an Ord Dearbhaithe, féadann an Bord forfheidhmid trid na ctirteanna a mheas agus a lorg
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AGUISIN 3
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Painéil Breithnithe agus Idirghabhala an Bhoird um
Thiondntachtai Conaithe Priobhaideacha 2010

Breithneoiri

Seamus Bane
Kevin Baneham
Joe Behan

Bridget Birmingham
Ronan Browne
James Burke
Patrick Burke

John Callaghan
Emmett Carty
Charles Corcoran
Michael Coughlan
James Coyne

Gus Cummins

Jim Dennison

lan Dermody
William B. Devine
Arran Dowling Hussey
David Duncan
Shaun Elder

John C. Elliott
Michael Farry
Geraldine Feeney
Pat Finn

Anthony Flynn
Corona Grennan
Frank Guinane

Con Guiney

Tom Hardy
Maureen Harewood
Eoin Dillon

Keara Donnelly
Thomas Woodbyrne
Mary Henry Feehily
Bill Holohan

Breithneoiri

James Howley
John Hyland
Padraic Ingoldsby
Phil Kealy

Nesta Kelly
Richard Kennedy
Darren Lehane
Thomas Mannix
Joseph May
Michael McNamara
Francis Meenan
Claire Millrine
Mary H. Morris
Michael Munnelly
Joseph Murray
Liam Nolan
Patricia O’Connor
Maurice O’Donoghue
Niamh O’Leary
Martin O’Malley
Paul O'Reilly
Tom Rigney
Patrick Rowan
John Shaw

Nuala Skeffington
Patricia Stafford
Breeda Tuite
Robert Walsh
Joseph Whelan

Idirghabhalaithe

Anne Carroll
Peter Cunningham
Martin Durack
Barney Kiernan
John McArdle
Brenda Moran
Derek Nolan
Brigette O’Brien
Audrey O’Carroll
Helena O’Gorman
Yvette O'Malley
Hilary Sweetman
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AGUISINI 4

Cairt Eagraiochta BTCP

Anne Marie Caulfield
Stiurthoir

o SEIRBHISi CORPARAIDEACHA/ACMHAINNI
R L] DAONNA/AIRGEADAS/TFC

Carmel Diskin Folamh
Stiarthéir Cinta Stitrthéir Cinta

Corporate Services/HR ICT/
Training/Recruitment/ Finance/payroll Registration
PMDS Statistics reports

Préiseail
clarichain

Folamh Joanne Moore Pat Healy Brinsley Sheridan
HEO HEO HEO HEO

Treasa Woods Mairead Dee Adamson David White
EO Delamere EO EO

Bart Counihan EO Ann Morris Sonia Darwish
SO EO EO

Michael

Raph Keegan Panteris
co co

Linda Creighton
co
Alan O Brien
co
HEO Ardoifigeach SO  Oifigeach Foirne
Feidhmidchain CO  Oifigeach Cléireachais

EQ  Oifigeach Feidhmidchain
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SEIRBHIS REITITHE DIOSPOIDE

Kathryn Ward
Stiarthoir Cunta

Forfheidhmiu

Rosaleen Keane
(AOF)
Vacant (AOF)

Paul Staunton
(OF)
Gillian MacGann
(OF)

Binsi/Staitistici

Janette Fogarty
(AOF)

Geraldine Norton
(o] )]

lwona Piech
(OF)

Adrian McGrath
(OF)

Frank Gallagher
Stidarthéir Canta

Diospéidi Diospéidi

Anne Marie Quinn
(AOF)

Gloria Gallagher Pat McDonnell
(OF) (OF)

Folamh (OF)
Robert Allen (OF)
Carolyn O’Brien
(o] )

Tom Coghlan
(OF%

Ade Lawal
(093]

Ciara Cronin
(0C)

Diospoidi

Folamh
(AOF)

Ruth Cullen
(OF)

Ronan Conlan
(OF)

Claire Diggin
(0]09)

| lathair na huaire, ta 30 ball foirne sealadach ar an mean 6 na gniomhaireachtai fostaiochta Adecco agus La
Creme fostaithe ag an BTCP agus muid ag fanacht ar ar gCéras Bainistiochta Tiondntachta, go hairithe an
tseirbhis chlartchéin ar line, a sheoladh in 2010.
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