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To develop and support a well-regulated residential rental sector in Ireland for the equal benefit of
landlords, tenants and society at large through the provision of a high quality national register of
tenancies, the provision of modern professional mechanisms to resolve tenancy disputes in a timely
cost-effective and equitable manner, and the provision of information and advice which enhance the
knowledge and understanding of the sector.

VISION

A well-functioning rental housing sector in Ireland that is fair, accessible and beneficial for all.

VALUES

The PRTB seeks to reflect a set of values that underpins and supports the way it works and interacts
with all its stakeholders. The following values are central to the fulfilment of our vision, mission and
mandate:

Equity and fairness for landlords and tenants

Proactive engagement for faster, most cost effective results
Client and quality focus

Efficiency and professionalism

Value for money service to society

Openness and responsiveness to change

Catalyst for improvement in the residential rental sector

MANDATE

The Private Residential Tenancies Board mandate is defined by the Residential Tenancies Act 2004
(Section 151), and can be summarised as follows:

the resolution of disputes between tenants and landlords;
the registration of particulars in respect of tenancies in the private residential rented sector;
the provision to the Minister of advice concerning policy in relation to the private rented sector;

the development and publication to guidelines for good practice by those involved in the private
rented sector;

the collection and provision of information relating to the private rented sector,

including information concerning prevailing rent levels;

the conduct of research into the private rented sector and monitoring the operation of various
aspects of the sector where the Board considers it appropriate;

the review of the operation of the Act and any related enactments, and the making of
recommendations to the Minister for amendments to same;

the performance of any additional functions conferred on the Board.

The PRTB is currently mandated to carry out these functions within the private residential rental

sector only but notes that other sectors of the overall market such as Approved Housing Bodies Sector,
and other market functions such as a Deposit Retention Scheme, may be assigned to it by the Minister in
accordance with the changing political and legislative landscape. The PRTB is committed to transitioning
any such new additions to its mandate in an efficient and effective manner if and when the need arises,

subject to having the necessary resources.
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Chairperson’s Statement

Annual Report
2012.

| am honoured

to have been
recently
appointed as
Chairperson of
the PRTB. As | write the traditional
Chairpersons statement for the 2012
annual report it is an opportunity to

assess the current position of the
PRTB and a time to reflect on what
has been achieved to date.

In doing so, | would like to pay tribute to the
dedication and commitment of my predecessor
Chairpersons Ms. Orla Coyne and Tom Dunne and
the previous board members and existing long
standing board members who have guided

the PRTB successfully through challenging times.

It is also an opportunity for me, as Chairperson, to
assess the areas where | would like to see further
progress and the ways in which the PRTB can
develop and improve our services to a wide range
of stakeholders, foremost amongst them, landlords
and tenants.

Acknowledging Progress...

| have been impressed with the manner in which
the PRTB has revolutionised the manner in which
its services are delivered by embracing Government
policy to “deliver more with less” by exploiting
ICT, outsourcing and shared services. In July
2008 the ICT systems in the PRTB were assessed
in an independent report which found that “the
systems and business processes that currently
support the regulatory services are a mesh of
servers, applications, data collections and manual
procedures. Historically, the PRTB has not had

an ICT strategy in place, and the organisation’s
technical infrastructure has thus evolved on an
ad-hoc basis”. The PRTB is now highly ICT
leveraged. In addition to the online registration
system, 2012 saw the rollout of online dispute
services, electronic case management, providing
remote secure access via portals, and a modern,
accessible website.

Innovative PRTB ICT projects have been shortlisted
for the Irish ICT Awards on two occasions in

the past three years. PRTB has also embraced

the Government shared services policy by
implementing extensive data exchange programmes
with other Departments and State Agencies,
introducing electronic tracking and certification of
postal delivery of legal documentation, a Rent Index
hosted by the CSO, and disaster recovery facilities
by the Revenue Commissioners, amongst others.

In the course of 2012, the PRTB tendered for
outsourced services relating to its call centre
activity and document management services.
This contract was subsequently awarded to
SouthWestern in Clonakility and the two projects
went live in September and November of 2012.



All of this change has been delivered despite
the reduction in staffing from 70 to 35. It has
also been paid for entirely from the PRTB’s own
resources, as the Board maintained its self-
financing status for the third successive year.

Challenges ahead...

SIZE OF THE SECTOR: The private rental sector
is growing exponentially. The 2011 Census shows
that 29% of the population now rent, i.e. 475,000
households, of which 65% (308,750) are in the
private sector, 30% in the public sector, and 5%
in the voluntary sector. The rental sector overall
represents 29% of households, compared with
22% in 2002 - a structural shift towards renting.
This trend is likely to continue, with less direct
provision of Local Authority housing, difficulties
in securing mortgages, and lower confidence
regarding both employment and house prices. In
other words, the private rental sector has never
been more important in terms of Ireland’s housing
needs.

EXPANDING REMIT: The Approved Housing
Bodies Sector will also come within the remit of
the PRTB for the first time. The Board and staff

of the PRTB are proud to include this important
sector within our remit, and anxious to ensure that
we serve the needs of this sector effectively and
efficiently.

PROCESSING TIMES: It is a matter of concern that
disputes are taking up to 12 months to resolve. In
particular instances, where rent is not been paid
to the landlord, or where a tenant needs a deposit
returned in order to secure a new tenancy, a delay
of this length can cause considerable hardship.
The PRTB has committed to reducing this to seven
months by the end of 2013, and further thereafter.
The Board will be closely monitoring progress to
reduce processing times. We will also be working
with the Department to ensure the Board is
properly resourced.

LEGISLATION: It is acknowledged that the
Residential Tenancies Act is very complex. This
complexity contributes to delays and to a lack

of understanding as to individuals’ rights and
obligations. The Residential Tenancies Amendment
Bill provides us with a long awaited opportunity
to address these issues. The Board will take every
opportunity to contribute to the development

of the legislation. We look forward to measures
which streamline internal procedures and address
long-standing issues such as deposit retention and
rent arrears.
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DEPOSIT PROTECTION SCHEME: The Minister
has announced the Government’s intention to

honour the commitment in the Programme for
Government to introduce a Deposit Protection
Scheme in Ireland.

The PRTB has already commissioned research by
Indecon Economic Consultants into the financial
viability of such a scheme. This was presented to
the Minister in November of 2012 and is publicly
available on the DECLG website. While it is

not clear at this point the role that the Minister
envisages for the PRTB in the new scheme, the
Board and staff are committed to working towards
the successful establishment of the new scheme in
whatever capacity the Government decides.

It is an exciting time going forward for the PRTB.
It is hoped to see the real effect of the hard work
of the staff, directorate and board over the last
number of years to streamline services. It is also
noted, however, that we must remain committed
and vigilant to the task at hand and continue to
seek to improve and advance our service for the
benefit of our users.

Ms Catriona Walsh
Chairperson
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Directors 2012
Executive Summary

Directors Executive Summary of 2012 Activities

Significant This involves the electronic case management
of Dispute files, online Dispute applications and
secure remote access via a portal for Mediators,
Adjudicators and Tribunal Members. Apart
from testing and launching the new ICT system,
a significant one over 1,000 existing Dispute files were scanned/
in the ongoing uploaded and training was held for all users.

Progress

The year 2012 was

The year also saw the introduction of outsourcing
) in the PRTB. Following a competitive dialogue
the PRTB. In April tender over several months, the contract was

2012 a very important ICT project awarded to SouthWestern, based in Clonakilty.
Call centre activity was outsourced in October

the final phase of the Tenancy and the Document Management service, including

Management System (TMS), went registrations, went live in November. PRTB staffing
reduced from 50 to 35 in the course of 2012,

following on from a cut from 70 to 50 in the
previous year. PRTB remained self financing for
the third successive year.

modernisation of

live.

Ongoing Work

Registrations: There were 97,181 new tenancies
registered in 2012. By end year there were 264,434
tenancies on the PRTB Register. This is a very
valuable public sector database which is provided
to the Revenue Commissioners for tax collection
purposes (e.g. the Local Property Tax), the
Department of Social Protection (rent supplement
and fraud detection) and Local Authorities. The
€90 registration fees funds the activities of the
PRTB. In 2012 we also paid €2.2 million to Local
Authorities to fund the minimum standards
inspection regime.

In 2012, with the assistance of new ICT system,
and ever closer co-operation with other public
sector bodies, the PRTB intensified activity
against unregistered landlords. A total of 43,549
enforcement notices/solicitor warning letters
issued to Landlords in 2012.




Disputes

The PRTB received 2,272 dispute applications in
respect of 4,224 alleged breaches of the Act. We
provide Mediation and Adjudication services in the
first instance, at a cost of €25. The outcome may
be appealed to a three person Tribunal within 21
days at a cost of €100. PRTB received 268 appeals
to Tribunal in 2012; 60% of dispute applications
came from tenants, 37% from landlords and 3%
from third parties.

Eight hundred and thirty six of the dispute
applications related to the alleged unlawful
retention of tenant’s deposits. A deposit is the
Tenant’s money. The landlord is only entitled to
retain that part of the deposit which compensates
for damage in excess of normal wear and tear, or
for any rent arrears, or utility bills outstanding. Of
those cases determined in 2012, the deposit was
fully refunded to the tenant in 33% of cases; it was
retained by the landlord in full in 24% of cases, and
a partial refund was allowed to the tenant in 43%
of cases. It is expected that the deposit Protection
Scheme, to be legislated for in 2013, will address
the problem of illegally retained Deposits.

Rent arrears accounted for 32% of dispute
applications to the PRTB, or 719 applications

in 2012. This represents a 129% increase in rent
arrears cases over the past four years. Tenants are
obliged by law to continue to pay rent, regardless
of whether they are in dispute. It is intended to
change the legislation in 2013 to make it easier

to terminate a tenancy where rent is not being
paid. The Government has approved in principle
the transfer of responsibility for the provision

of rental assistance for those who are in receipt
of long term rent supplement support from the
Department of Social Protection to housing
authorities with the establishment of a new
scheme, the Housing Assistance Payment Scheme
(HAP). It is envisaged that central to HAP will be
that landlords are paid directly by the housing
authorities but that such landlords must register
with the PRTB.

Enforcement

The PRTB received 346 new requests for
Enforcement of Determination Orders in 2012. This
is in respect of cases where the determination or
judgement of the PRTB has not been complied
with. It is open to the parties to a case to enforce
the award/decision through the Courts on their
own behalf, or the board of the PRTB may decide
to do so. The number of requests received from
landlords (180) marginally exceeded those
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received from tenants (161), with five other
requests. This reflects the trend in the disputes
applications received where rent arrears is now a
serious and growing issue. Every effort is made
to settle the matter without resorting to court
action, including instalment payments. It is not
always possible to trace a respondent party to

a case (eg where a party no longer lives in the
country.) However, 263 files were passed to

our Legal Advisors in 2012 (81 cases related to
2012 enforcement requests; 182 related to cases
ongoing at the end of 2011). With regard to cases
which were heard in court during 2012, Section 126
(criminal) convictions were obtained in four cases
and Section 124 (Civil Prosecutions) Orders were
obtained in 91 cases.

Research

The PRTB commissioned and oversaw a number
of important pieces of research work during 2012.
These included the Indecon assessment of the
financial viability of a Deposit Protection Scheme
in Ireland (published in November 2012) and the
ESRI Hedonic Rent Index/Average Rent Report
(launched in early 2013).
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Members of the Board

1. Orla Coyne 7.
Solicitor (Chairperson)

2. Gene Feighery 8.
Environmentalist

3. Vincent P. Martin 9.
Barrister-at-Law

4. Finian Matthews 10.
Retired Civil Servant

5. Dr. Eoin O’Sullivan
Associate Professor in Social Policy, 1.
Trinity College Dublin

6. Thomas J Reilly 12.

Property Professional

Aidan Brennan, Civil Servant, Department of Environment,
Community & Local Government - Resigned February 2012

John Tiernan
Former County Manager

Conn Murray
County Manager

Joseph Meehan
Civil Servant, Department of Social Protection

Paula O’Reilly
Civil Servant, Department of Environment,
Community & Local Government

Tim Ryan
PR Consultant

Tricia Sheehy Skeffington
Barrister
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The Board and its
Governance Structures

Board Members

Board Members are appointed by the Minister
as persons who have experience in a field of
expertise relevant to the Board'’s functions
(Section 153 of the Act). The PRTB Board is
committed to maintaining the highest standards
of corporate governance in compliance with the
Code of Practice for the Governance of State
Bodies. The Board has prepared and adopted
Codes of Business Conduct for its Board
Members, Director and Staff and for Adjudicators
and Mediators. It has also prepared three year
Corporate Strategies and Annual Business Plans.

The Board met on 37 occasions during 2012, to
deal with matters relating to both Policy and
Disputes. In addition there were 33 meetings

of the Board’s six committees. In 2012, Board
members were paid fees totalling €207,592
(Gross) of which €107,632 was in respect of
attendances at board meetings (Policy, Disputes
& Committees) and €93,077 for work associated
with Tribunals. For a breakdown of Tribunal Fees
for Board Members and non-Board DRC Members,
please see the Tribunals Section (page 25).

Board members were also paid a total of €7,633
for travel and subsistence incurred for attendances
at meetings and Tribunals in accordance with the
Department of Finance guidelines.

The fees payable in 2012 for Board related duties
were as follows:

Fees effective

Activity from 1 May
2012 onwards

Board Meetings/Committee

€196

Meetings/Training
Board Meetings/Committee €217
Meetings - Chairperson
Dispute Meetings €348
Di .

|sp_ute Meetings/ €543
Chairperson
Tribunals €525*
Tribunals/Chairperson €1,090*

* A report fee is included in this amount.
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Board Members’ Attendance and Remuneration 2012

The attendance of Board Members at meetings and participation in other Board related work throughout
2012 is set out below along with the fees received by them for the period 1 January to 31 December 2012.

Board Member Board Policy g;f:tes ;c-)rr:;rir:itr::es fgessg)eceived
Orla Coyne 13 21 19 €30,0771%***
Aidan Brennan ** 2 o 2 =

Gene Feighery 12 21 9 €12,795
Vincent P. Martin 10 17 4 €9,639
Finian Matthews 14 22 1 €14,922
Joseph Meehan** 6 0 8 =

Conn Murray** 4 0 4 =

Dr. Eoin O’Sullivan** 13 4 7 €546
Thomas J Reilly 13 22 27 €16,406
John Tiernan 10 17 20 €12,209
Tim Ryan* 12 n 9 €7,792
Tricia Sheehy Skeffington* 12 16 8 €9,880

Paula O’Reilly* **

The above figures are gross and are fully taxable.
* Joined the Board in 2012
** These board members were not paid fees as they are full-time public servants.

**** This figure also includes payment to the Chairperson for 43 additional meetings on PRTB related
business.

(A fee of €546 was paid to Dr. Eoin O’Sullivan for his participation at a training seminar and interviewing.)
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PRTB Governance:
Committees Activity
and Membership

Section 159 of the Residential Tenancies Act
2004 empowers the Board of the PRTB to
establish a Dispute Resolution Committee and

In accordance with Section 157 of the Residential
Tenancies Act 2004, the Board has established a
number of committees to assist in the discharge of

its responsibilities:

1. Dispute Resolution Committee

Orla Coyne (Chair) ;

Jim Bridgeman
Kieran Buckley

Anne Colley

Charles Corcoran
Tom Dunne

Ciara Doyle

Mary Doyle

Gene Feighery
Geraldine Feeney
Mary Heaslip

Michael Irvine

Nesta Kelly

Anne Leech

John Lynch

Vincent P. Martin
Finian Matthews
Fintan McNamara
Claire Millrine

Louise Moloney
Mary Morris

Henry Murdoch

Liam Nolan

Maurice O’Donoghue
Cian O Lionain

Dr. Eoin O’Sullivan
Dervla Quinn

Prof Bairbre Redmond
Tim Ryan

Tricia Sheehy Skeffington
John Tiernan

to delegate functions and appoint members to
that committee.

The Dispute Resolution Committee (DRC) of
the PRTB is the panel from which the members
of the three person Tenancy Tribunals are
drawn. Since Tribunal Determinations can

only be appealed on a point of law to the

High Court, members of the DRC perform

an important quasi-judicial function. The
Tribunal upon completion of a hearing make

a determination and notify the Board of the
determination, pursuant to Section 108(1)

of the Act. Following this the Board, in
accordance with Section 121 of the Act, make
a legally binding Determination Order that
together with the Tribunal Report issues to
the parties concerned. 196 such Tribunals
were held during 2012. The Dispute Resolution
Committee also held its annual meeting on the
21 November 2012.

2. Research, Education and

Awareness Committee

Dr. Eoin O’Sullivan (Chair) ;
Orla Coyne

Tom Dunne

Bob Jordan

Gene Feighery

Thomas J Reilly

Dr. Aine Ryall

John Leahy

The Research, Education and Awareness
Committee (REA) oversaw the following
research in 2012:

The proposed merger of the PRTB and the
Property Services Regulatory Authority.
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The Feasibility of a Tenancy Deposit
Protection Scheme in Ireland by Indecon.
This was submitted to the Minister in
October 2012.

The REA also tendered for the PRTB Rent
Index and appointed the ESRI to carry out
this work.

The Committee hosted meetings in May and
November with key stakeholders such as the
IPOA, IPAV, Society of Chartered Surveyors
Ireland, IrishLandlord.com, Focus Ireland,
Threshold and Union of Students in Ireland
(USI). The PRTB sponsored a Rent Book for
Students in conjunction with the USI, which
was launched to coincide with the new
academic year in September 2012.

Audit Committee

h

Noel O’Connell (Chair)
Dermot Byrne

Finian Matthews

Cian O Lionain

Dr. Eoin O’Sullivan

The Audit Committee consists of five members,
two of whom are Board members and three
who are external to the PRTB. The Committee
is chaired by Mr Noel O’Connell, Director of
Audit, Local Government Audit Service, and
was convened on four occasions in 2012.

An Internal Audit Plan 2010-2012 was agreed
and from that plan, Crowleys DFK, Chartered
Accountants conducted the following reviews
during 2012:

Wages and Salaries Audit

PRTB Financial Controls Audit - Follow Up
Report

Disputes Resolution Service Audit

4.

u

Finance Committee

h

Orla Coyne (Chair)
Aidan Brennan*
John Tiernan
Thomas J. Reilly
Conn Murray
Joseph Meehan
Paula O’Reilly*

* Mr Aidan Brennan, DECLG resigned from the
committee in February 2012 and was replaced
by Ms Paula O’Reilly, DECLG

The Finance Committee met on 13 occasions

in 2012. It considers the Board’s finances and
policies in detail; reviews budgets and financial
reports; advises and makes recommendations
to the Board, Director and senior management.
It also examines the Board’s annual accounts.
The PRTB is entirely self financing organisation
since 2009.

Legislative, Practice and
Procedure Committee

Finian Matthews
(Chair from 7 Dec 20171)

Orla Coyne
Anne Colley
Vincent P. Martin
Tom Reilly

John Tiernan

William B. Devine

The Legislative, Practice and Procedure
Committee met on six occasions in 2012 to
consider and advise the Board in relation to
the operation of the Residential Tenancies Act
and in particular the proposed amendments
to same. In 2012, the committee also compiled
a Practices and Procedures manual for the
conduct of Tribunals.



6. Section 189 Committee

Orla Coyne* ;

Finian Matthews*
Conn Murray*
Thomas J Reilly*
Paula O’Reilly

Dr. Eoin O’Sullivan

John Tiernan
(reappointed 18 April 2012)

Tricia Sheehy Skeffington
Tim Ryan

* Term expired 16 March 2072

Section 189 of the Residential Tenancies Act
provides for the Board to apply to the Circuit
Court for interim or interlocutory relief where
the Board considers it appropriate to do so
(for example in cases of illegal evictions). The
Committee was convened once in 2012.
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7. Public Relations Committee

Thomas J Reilly (Chair) ;

Dr. Eoin O’Sullivan

John Tiernan

Tricia Sheehy Skeffington
Gene Feighery

Tim Ryan

The Board established a Public Relations
Committee in May 2012. The function of the
Public Relations Committee is to increase
awareness amongst landlords and tenants of
the PRTB and its role, as well as promoting
best practice across the sector. In total the
Public Relations Committee met six times in
2012.
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Registration Activities 2012

Registrations Activities 2012 at a glance _

Total Number of tenancies registered 264,434
Number of landlords 212,306
Number of tenants 593,382
Total number of new tenancy agreements registered in 2012 97,181
Average number of new applications received daily 360
Number of phone calls answered in 2012 34,185
Funds paid to Local Authorities to conduct minimum standard inspections €2.2 million

Under the Residential Tenancies Act 2004,
landlords are required to apply to the Board to
register tenancies with the PRTB within one month
of their commencement. Landlords of unregistered
tenancies are precluded from referring a dispute
to the PRTB. Non-registration does not affect
tenant rights and tenants will have access to the
dispute resolution service irrespective of whether
the tenancy is registered.

Tenancy Registration Fees

The PRTB is entirely self funding, financed by
Registration fees. For tenancies commencing on
or after the 1st January 2011

€90 per tenancy provided the completed
application to register is received by the
PRTB within one month from the tenancy
commencement date. A late fee of €180 will
apply thereafter.

Registration lasts the length of the tenancy,
subject to a maximum of four years. Tenancies
must be re-registered where they have existed
for four years.

€375 for multiple tenancies (composite fee) in
the one building being registered at the same
time by the one landlord within one month of
the commencement date of the first tenancy.

No fee is payable where two payments in
respect of the tenancy have been made to
the Private Residential Tenancies Board in
the previous 12 months. No fee is payable
for an update of details of a tenancy already
registered.




h

Outsourcing of Contact Centre
and Document Management Services

The PRTB commissioned an independent
study on outsourcing in February 2011. The
Report’s main conclusion was that the PRTB
could not function with the staff compliment
of 33 imposed by the Employment Control
Framework (which governs staffing in all areas
of the Public Sector), particularly given the
ever increased demand for PRTB Dispute,
Tribunal and Enforcement services, and the
ongoing level of intervention required to assist
landlords in the registration process. The
report concluded that in order for the PRTB to
achieve its remit that outsourcing seemed to
be the only viable option over the next number
of years. This approach was agreed with the
Board.

During 2012 procurement for outsourcing

was conducted under the competitive
dialogue procedure, under the supervision of
a Board appointed Steering Committee and
with the assistance of Achilles Procurement
Consultants. The contract was awarded in July
2012 to SouthWestern, Clonakilty, Co. Cork.

Phase 1 of the outsourcing service (call centre
services) was implemented at end September
2012 followed by Phase 2 (document
management services) at end November 2012.
The service provides for a single supplier
solution, for contact management services and
for a fully integrated document management
service (scanning, data entry) for registration
of all PRTB applications, disputes/tribunal
applications and associated payments and
client follow up.

Online Registration Services

The PRTB launched its online registration service
in November 2010. Tenancies can be registered
in a matter of minutes at www.prtb.ie. There is a
series of frequently asked questions and useful
prompts on the website to assist landlords and
agents in registering tenancies online with the
PRTB.

By year end 2012 the uptake of online registration
was 41% and the PRTB continues to promote and
encourage landlords to use this service.
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Aspects of Register of Tenancies
available to the Public

The PRTB is required to maintain a register of
tenancies in accordance with the Residential
Tenancies Act 2004 and to provide and manage
an up-to-date database for information, policy-
making and statistical purposes. The published
register is an extract from the register of tenancies
and contains details from the registration form
that is supplied by the landlord or agent. The
register provides the address of the rented
dwelling; a description of the dwelling; the number
of bedrooms and bed spaces; and the floor area.

The published register does not contain any
information that could lead to the disclosure of
the identity of the landlord or the tenant or the
rent payable.

How to check if a rented property
is registered?

To check the published register, log on to the
PRTB’s website at www.prtb.ie. Go to Published
Register and click into the appropriate county and
search under the address of the rented dwelling.
The register is available in both PDF and Excel
format. The published register is updated on the
website on a weekly basis. If you are aware of a
rented property which is not registered you can
report this to the PRTB, in strict confidence, at
Enforcement@prtb.ie

PRTB Funding of Local Authorities
to enforce Minimum Standards

In accordance with the provisions of the
Residential Tenancies Act 2004, funding is
provided to the Local Authorities to meet the
cost of inspections of private rented residential
accommodation. On foot of specific payment
directions made by the Minister for Environment,
Community and Local Government, one fifth

of the registration fee income was allocated to
the Local Authorities in 2012. The remainder

was retained by the PRTB to defray its own
operating costs. The PRTB holds this money in a
fiduciary capacity and the amount disbursed to
local authorities in 2012 under instruction from
the DoECLG was €2.2 million, bringing the total
disbursed to Local Authorities by the PRTB since
2004 to €25,419,000.

Further information on Local Authority inspection
rates and the new minimum standards in Private
Rental Accommodation is available on the
DoECLG’s website: www.environ.ie.
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Registration Enforcement
Activities 2012

Registrations Enforcement 2012 at a glance

General Information Notices to Landlords of the legal obligation to register 33,625
Official Enforcement Notices 9,052
Solicitor’s warning letters 872
Court Summons 26
The PRTB actively pursues landlords for non- 33,625 General Information Notices informing
registration. Failure to register tenancies can result Landlords of their legal obligation to register
in prosecution with fines of up to €4,000 and/or under the Act and the penalties for non-
six months imprisonment. Enforcement activities compliance

undertaken by the PRTB are in accordance with

the provisions of the Residential Tenancies Act 9,052 Official Enforcement Notices under

2004, in particular, sections 144 and 145. Section 144 of the Act informing Landlords
that the Board has formed an opinion that a
The PRTB receives information from a number of tenancy is or has been in existence and intend
sources including: to prosecute if the tenancy is not registered
Department of Social Protection - Rent 872 Solicitor warning letters

Supplement Database

This led to 26 District Court Summons been

served on landlords who failed to register their

tenancies with the PRTB despite having received

General Public - Neighbours a number of statutory notices and warnings

TDs, Councilors, Gardaf requesting them to do so. The cases are due for
hearing in early 2013.

Local Authorities - Standards for Rented
Dwellings Inspections

Tenants

Dispute/Registration Sections (internal PRTB

referrals) Enforcement Action 2012

New ICT systems were introduced in early 2011 to Solicitors Warning Letters Court

facilitate database comparisons with other state __—— Summons
. . . . 26

agencies and departments to identify unregistered

landlords for compliance purposes. New case Official

management software also assists in managing Enforcement

cases being prosecuted. Notices
9,502

In 2012, with the assistance of new ICT system
and ever closer co-operation with other public
sector bodies the PRTB intensified activity
against unregistered landlords. A total of 43,549 Information Notice
enforcement notices/solicitor warning letters 33,625
issued to Landlords in 2012, they can be broken
down as follows:

General
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Every effort is made to ensure enforcement action targets Landlords in various locations around
the country in a fair manner. The chart below shows the distribution of summons issued in 2012.

Location of Tenancy

Wexford
Limerick
Louth
Meath
Donegal
Cork
Carlow
Clare
Dublin
Tipperary
Monaghan

Waterford

B Summons Issued

bt e omasifie Moubiedion e
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Dispute Resolution

Activities 2012

Number of Number of reasons
PRTB Dispute Resolution Services 2012 . .. i
Applications for dispute

Adjudication & Mediation Services Applications
Tribunals Applications

Number of calls handled in relation to Disputes

Electronic case management system,
including Online Services, developed and tested

Computerising PRTB Dispute
Service in 2012

In 2012 the PRTB Disputes Section invested
considerable time and effort in the introduction
of the Tenancy Management System (TMS). This
provided an electronic case management system
for all Disputes, with online application capability.
Photocopying and distributing case materials
and evidence was very manual and inefficient

in the past with all cases being maintained on
basic ring folders. All cases and related materials
are now scanned into an electronic format on
receipt and distributed electronically thereafter
via secure portals, to Adjudicators, Mediators and
Tribunal Members around the country. By the end
of 2012 over 50% of new Dispute applications are
submitted by our clients online.

Up to half of the Disputes staff were involved

in testing the system, which went live in April
2012. The Revenue Commissioners supported

the introduction by scanning over 1000 case files
on hand. After an initial learning the system is
producing the planned efficiencies. While case
processing timelines slipped in the first half of
2012 as a result of diverting scarce staff resources
into the introduction of this system, we aim to
reduce timelines to seven months in 2013.

PRTB received 2,272 applications for Dispute
Resolution in 2012. Our new technology allows
us for the first time to fully analyse the dispute
categories and reasons that parties apply to
the Board for dispute resolution. Of the 2,272

2,272 4,224

268 397 within the 196
Tribunals convened

15,138

Live April 2012

applications received, there were 4,224 reasons
for dispute indicated by applicant parties that
must all be handled through the dispute resolution
process.

Accessing the Dispute Resolution
Service

The PRTB replaces the Courts for the vast majority
of Landlord and Tenant disputes. For a modest
fee of €25, parties in dispute can apply to the
Board for adjudication or mediation services.
Adjudications and Mediations take place in

Dublin, Cork, Galway, Limerick, Athlone, Sligo and
Wexford.

An adjudication or mediation decision that is not
appealed to Tribunal within 21 days will become a
binding Determination Order of the PRTB. Parties
can request enforcement of this Order through the
Courts, in instances of non compliance. It is the
policy of the PRTB to publish Determination Order
outcomes of all cases; however, mediation is the
exception to this rule, as the outcome of mediation
is confidential.

The main categories of Dispute in
2012

As previously indicated the Board received 2,272
applications for Dispute Resolution in 2012,
incorporating 4,224 categories of dispute from
applicant parties. The main category of Dispute
was Deposit Retention, at 836 cases followed by
Rent Arrears at 719 cases.
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Total Dispute Types

Dispute Type

Deposit retention 836
Rent arrears 719
Breach of landlord obligations 462
Breach of tenant obligations 424
Invalid Notice of termination 419
Standard and maintenance of dwelling 369
Overholding 283
Unlawful termination of tenancy (lllegal eviction) 202
Other 116
Anti-social behaviour 115
Breach of fixed term lease 13
Damage in excess of normal wear and tear 105
Rent more than market rate 61

2012 Breakdown by Applicant Type 2012 Determinations on Deposit

3% Retention cases

‘ -

[ Tenant - 1368 (60%)

[l Retained - 200 (24%)
B Landiord - 849 (37%) B Fully refunded - 276 (33%)

B Third Party - 57 (3%) B Partially refunded - 359 (43%)

Landlords made 849 applications to the PRTB
Dispute Resolution Services in 2012 with Tenants
taking 1368 and Third Parties 57 cases.
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Deposit Retention

The chart on page 19 indicates the outcome of
the deposit retention cases heard in 2012.

A tenancy deposit is the property of the tenant.
A landlord is only entitled to retain a deposit
where there is damage in excess of normal wear
and tear or where there are rent arrears or utility
bills outstanding. The Board have reinforced this
message as part of ongoing training, through
both seminars and guidance material issued over
the last year to the Adjudicator panel. As a result
of this guidance, where the delay in returning
the deposit has caused the tenant proven
inconvenience and hardship, there has been a
notable increase in damages awarded against
landlords in this category of dispute.

Rent Arrears

Rent arrears is the most common reason for

a landlord to refer a dispute to the PRTB and
has grown to 32% of the overall number of
dispute applications received by the Board. 719
applications relating to arrears were received by
the Board in 2012. By comparison, there were
324 rent arrears cases referred in 2008. The
2012 figure represents an increase of 122% and
is a reflection of the overall economic situation.
Tenants are required by law to pay their rent
when it falls due, regardless of whether or

not they are in an ongoing dispute with their
landlord. A landlord may serve a notice of
termination to a tenant who is in arrears of rent.

Rent Arrears-related Disputes
2008-2012

The Board has noted an increase in the number
of cases referred in 2012 with rent arrears
exceeding the jurisdiction of the Board under
Section 115 of the Residential Tenancies Act.
Section 115 limits the jurisdiction of the Board to
an award of €20,000 rent arrears, or twice the
annual rent, whichever is the higher figure to a
maximum of €60,000. This increase highlights
the need for landlords to deal with matters of
rent arrears when they arise, as if the arrears
accrue to a level outside of the jurisdiction of
the Board, they will have no other option but to
refer the matter to the Courts and incur legal
costs to do so.

Unlawful Termination of Tenancy

An unlawful termination of tenancy, or illegal
eviction, is deemed to have taken place where
a landlord through force or otherwise, prevents
a tenant from accessing the rented dwelling or
removes their belongings from a dwelling. In
2012, 69% of complaints of illegal eviction were
upheld by the PRTB and 31% were not upheld.
Awards for unlawful termination in 2012 were
made up to the maximum allowed under the
Act of €20,000.

2500
2230

2159

2272

B Total cases B Rent arrears related

1859
2000
1650
1500
1000
500
O - T T T T

2008 2009 2010 20M

2012
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Awards in Unlawful Termination cases

B <o - €1,999 (50%)
Bl <2000 - €2,999 (9%)
B <3000 - €3,999 (9%)
K Bl <4000 - €4,999 (9%)
B <5000 - €5,999 (4%)
[ €6,000 - €6,999 (4%)
€7,000 - €9,900 (5%)

[ <€10,000 - €14,999 (5%)

[ €15,000 - €20,000 (5%)

Adjudicator/Mediator payments 2012

The current panel of Adjudicators and Mediators were appointed in 2011 through an open competition run
by the Public Appointments Service for the PRTB and are appointed for a period of just over three years.
Adjudicators are paid a flat fee of €660 per day for three hearings, or five paper based assessments.

ADJUDICATOR / MEDIATOR PAYMENTS MADE 2012

Panel Member Total (€) Panel Member Total (€) Panel Member Total (€)
Aisling Fair 6,600 Deirdre Bignell 12,540 Kevin Baneham 1,220
Angela Becker 7,260 Emma Travers 660 Marissa O’Keeffe 7,260
Barry McCormack 6,600 Eoin Byrne 1,880 Mervyn Hickey 4,620
Brian Whelan 10,780 Frank Brady 15,840 Michelle Kellegher 4,620
Catherine McGuigan 1,220 Gerard Murphy 1,220 Monica Brennan 9,240
Cathy Hamilton 9,900 Healy Hynes 9,240 Niall Farrell 2,640
Ciaran Smith 9,900 Helen Connaughton 3,300 Paddy Keogh 3,960
Colm Keating 3,300 Helen-Claire O’Hanlon 11,220 Roderick Maguire 8,580
Corona Grennan 11,220 Jack Nicholas 9,900 Sarah Brophy 15,180
Cynthia Lennon 10,560 James Egan 11,880 Simon Noone 9,240
Dairine Mac Fadden 11,220 John Conran 14,520 Suzy Quirke 6,600
Daniela Bills Everett 5,940 John Keane 12,540 Tracey McGee 7,920
David Duncan 15,840 John Keaney 13,860

Grand Total 350,020
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Dispute Cases Appealed to
Tenancy Tribunals 2012

Parties to a dispute can appeal the decision of
an adjudicator/mediator to a Tenancy Tribunal
within 21 days of the date of receiving the
decision. Tribunals are heard by a panel of three
members of the Dispute Resolution Committee
of the Board. Tribunals are more formal than the
adjudication/mediation hearings. They are public
hearings. The parties are required to take an oath
or affirmation and a stenographer is present to
record the evidence raised. The outcomes of
Tribunal hearings are also public. Both the report
and determination of a Tribunal are published on
the PRTB website (www.prtb.ie)

The PRTB received 268 appeals which were
considered by the Board in 2012, of which 181
were granted and 87 were refused. Appeals were
refused by the Board as they were either late or
failed to submit the requisite fee.

There were 196 Tribunals convened in 2012.

This represents a 10% increase in Tribunal
hearings from 2011 to 2012; this is despite the
implementation of the new TMS system and a
reduction in staff numbers. There was an average
waiting time of six months from the appeal
granted date to the issue of a determination in
2012.

Breakdown of Tribunal Cases
Heard in 2012 by Appellant Party
and Location

33% (64 cases) of the appeals that went before a
Tenancy Tribunal in 2012 were from landlords, 60%
(M5 case) by tenants, 3% (6 cases) by a third
party and 4% (8 cases) were counter appeals
which means that both parties to a dispute case
submitted an appeal application.

72% of Tribunals were convened in the Dublin area
and 28% relate to the rest of the country.

Hearing Location
2%

/

B Limerick 8 (4%)

3%
3%

72%

[ Athione 3 (2%)

. Sligo 5 (3%) Cork 24 (12%)

B wexford 6 (3%) Dublin 142 (72%)

B calway 8 (4%)

Tribunal Cases in 2012 -
Categories and Outcomes

The below chart shows the breakdown of Tribunals
convened by dispute type. Of the 196 Tribunals
convened in 2012 there were 307 different Dispute
Types cited as a reason for the appeal. Deposit
retention continues to be the largest category of
appeal before a tenancy tribunal with 112 (36%)
examples of this dispute type being cited in

2012. Rent arrears is also a common dispute type
accounting for 62 (20%) of the 307 dispute types
listed.



Tribunal Cases by Dispute Type

1%
3%

[ Anti Social Behaviour 3 (1%)
Overholding 9 (3%)
Unlawful Termination 36 (12%)

Breach of Tenants
Obligations 39 (13%)

Breach of Landlord
Obligations 46 (15%)

Rent Arrears 62 (20%)

Deposit Retention 112 (36%)

Deposit Retention cases
appealed to Tribunal

It is clear from this chart that deposit retention

is the main dispute type that is appealed to a
Tenancy Tribunal (this is detailed below), followed
by rent arrears.

Deposit retention cases have remained the single
largest category of appeal before a Tenancy
Tribunal, representing 112 (36%) of the appeal
reasons at the 196 Tribunal hearings in 2012. In
70% of these cases the Tribunal determined that
landlords should refund part or all of the deposit
to their tenants. In 30% of the deposit retention
cases heard by a tribunal, it was determined

that the landlord would fully retain the deposit.
Tenants frequently require deposits to be returned
promptly to secure another tenancy and failure
to return a deposit without delay may cause
inconvenience and financial hardship to a Tenant.
Section 115 of the Act permits Tribunal members
to award damages against a landlord who
unjustifiably retain the deposit.
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Tribunal Determinations
on Deposit Retention

B Fully refunded - 37 (36%)

. Partially refunded - 35 (34%)

B Retained - 31 (30%)

Tribunal Damages Awarded

Damages were awarded against parties to an
appeal in 47% of cases referred to a Tenancy
Tribunal. Please see below a breakdown of
damages awarded against Landlords and Tenants
in Tenancy Tribunals in 2012.
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Breakdown of reasons for the
award of damages

3%

/

. Anti Social Behaviour 2 (3%)

. Rent Arrears 4 (6%)

. Unlawful Termination 10 (14%)

Deposit Retention 15 (21%)
Breach of Tenants
Obligations 19 (27%)

Breach of Landlord
Obligations 21 (29%)

Damages for deposit retention and
breach of landlord obligations

Of the cases referred to Tribunal, where damages
were awarded, 50% were in the Deposit Retention
and Breach of Landlord Obligations categories.
Damages of between €100 and €2,300 were
awarded in Deposit Retention cases, while
damages awarded for Breaches of Landlord
Obligations ranged from €126 to €2,700.

Damages for rent arrears

As per above chart, 6% of overall awards of
damages were made in cases concerning rent
arrears. Awards of damages against tenants were
between €400 and €3,800.

Damages for Unlawful termination
of tenancy

Unlawful termination of tenancy accounted for
36 (12%) of the 196 tribunal hearings in 2012.

Where an award was made to tenants against
the landlord these ranged between €400 and
€20,000 as illustrated in the chart below:

Damages for unlawful Termination of
Tenancy

S
q

B <0 - €999 22%)

B <1000 - €1,999 (29%)
[ €2,000 - €2,999 (21%)
B <3000 -€3,999 7%)
B <4000 -€4,999 (7%)
[ €5,000 - €9,999 (7%)

€10,000 - €20,000 (7%)
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Tribunals Payments 2012

Anne Colley 16,259
Anne Leech 5 21 14,343
Bairbre Redmond 6 7 1,737
Charles Corcoran 2 13 7,529
Ciara Doyle 7 10 10,607
Claire Millrine 3 18 13,078
Dervla Quinn 12 15 16,947
Eoin O’Sullivan 12 13 15,648
Finian Matthews N 7 16,268
Fintan McNamara 13 16 13,664
Gene Feighery 14 8 16,844
Geraldine Feeney 3 13 10,361
Gus Cummins 3 5) 5,612
Henry Murdoch 8 n 13,668
James Bridgeman 4 n 10,084
John Lynch 7 17 16,662
John Tiernan 9 n 12,425
Kieran Buckley 4 n 9,150
Liam Nolan l 18 15,713
Louise Moloney 3 15 1,255
Mary Doyle 2 15 10,938
Mary H Morris 2 4 4,216
Mary Heaslip 4 15 12,725
Maurice O’Donoghue 8 17 14,451
Michael Farry (0] (0] 2,322
Michael Irvine 1 16 15,152
Nesta Kelly 4 26 20,555
Orla Coyne 9 10 13,205
Tricia Sheehy Skeffington 2 7 1,925
Tim Ryan 1 3 700
Tom Dunne 2 15 9,576
Vincent P Martin 15,866

* The above figures refer to actual payments made to DRC Members during 2012.
As a result of their nature some of these payments relate to Tribunals convened in 2071.
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Enforcement of PRTB
Determination Orders 2012

The Residential Tenancies Act 2004 stipulates
that failure to comply with a Determination Order
made by the PRTB may be enforced by the PRTB
or the party in whose favour the Order is made, to
pursue a criminal prosecution, civil proceedings,
or both. Pursuing either of these options pose
serious implications for the party who fails to
comply with a PRTB Order.

Criminal prosecutions can be initiated, in
accordance with Section 126 of the 2004

Act, by the PRTB or the party named on the
Determination Order, and are brought in the
District Court. The penalties for a Criminal
Conviction can be severe, comprising a fine of
up to €4,000 and/or a period of imprisonment
of up to six months, plus a further fine of €250
per day for continuing non-compliance. In
addition to receiving a criminal conviction plus
an order for costs, the Court generally grants a
Compensation Order up to the maximum limit
of the District Court (i.e. almost €6,350).

Civil proceedings are taken in the Circuit
Court, in accordance with Section 124 of

the 2004 Act. The PRTB or a party named

on a Determination Order may initiate civil
proceedings. In the vast majority of cases the
Court has awarded the PRTB its costs in cases
brought to date.

Requests for Enforcement
of Determination Orders

2008 2009 2010 20M 2012

100 307 577 589 346

Under the Act, enforcement is a discretionary
power and the PRTB exercises this power taking
account of the circumstances pertaining to each
case and in the context of the more challenging
financial situation within which the PRTB, like
other Public Sector bodies, now has to operate.
The PRTB is a self-financing agency and must
operate within its budget. As can be seen from the
table above, the number of requests received by
the PRTB to enforce Orders has risen year on yeatr.

Given the increased demand for enforcement it is
not sustainable for the PRTB to take proceedings
on all requests.

As the Board was established to take cases out of
the Courts it endeavours to secure enforcement
initially by non judicial means. However, as in the
case of other Judicial/Quasi - Judicial bodies,
there is no legal obligation on the PRTB to
enforce. This does not in any way preclude parties
from seeking enforcement independently of the
PRTB.

Decisions on whether or not to pursue legal
enforcement are made by the Board Members on
a case by case basis, taking into account the likely
success of achieving a favourable outcome for
the requester; a favourable outcome being that
monies yet to be paid are discharged. The criteria
which the Board Members refer to when making
that decision are:

Dispute Type,

History of compliance with landlord/tenant
legislation,

Technical strength of the case,

What contact/steps, if any, the person seeking
compliance has taken with the non-compliant
party to obtain compliance of the Order,

Existing representations made by the PRTB
to the non-compliant party and relevant
information obtained,

Geographical spread,
Particular circumstances of the case.

The cost of taking all requests to Court would
mean that significant Exchequer funding would be
required or PRTB fees would have to be increased.
Neither of these are viable options. However, the
PRTB takes the issue of non-compliance with
Determination Orders very seriously and during
2012 alone the PRTB referred 263 cases to its
Legal Advisors for enforcement proceedings.
Many of these cases are at various stages in the
process with judgements registered or settlements
achieved.



Legal proceedings can be lengthy and costly

but to date, the PRTB has been extremely
successful in obtaining judgement orders in its
proceedings. That said, going to Court does not
of itself ensure successful enforcement and more
particularly, financial compensation. In these times
of significant personal debt, there is a real risk
that the monies due will not be paid even after
successful court proceedings. In many cases the
best option and one which the PRTB facilitates, is
to agree a schedule of payments.

New Enforcement Requests
Received in 2012

A total of 346 new enforcement requests were
received in 2012, a reduction from the previous
year. This is accounted for by the fact that in

2012, the PRTB rolled out the dispute processing
element of its Tenancy Management System (TMS)
project and staff were deployed in testing the
system so there was a reduction in the number of
cases processed overall in 2012.

Compliance or settlement following initial
intervention from the PRTB’s Enforcement Unit
was achieved without the requirement of legal
proceedings in a total of 45 of the requests
received. A further 17 cases were on hold due
to settlements ongoing and 13 cases were
withdrawn/proceedings taken by party.
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The number of requests received from Landlords
(180) marginally exceeded those received from
Tenants (161). This reflects the trend in the
Disputes applications received where Rent arrears
is now a serious and growing issue.

Four requests were received from Third Parties
(relating to Landlords failing to enforce tenant
obligations) and one internal request was received
for money owing to the PRTB as a result of parties
appealing their case to a Tribunal and then,
without notice or good reason, failed to attend the
Tribunal.

Enforcement Work in 2012

In addition to the 346 new enforcement requests
received in 2012, the PRTB’s Enforcement section
also carried out work on circa 800 cases that
remained ongoing at the end of 2011. These 800
cases were made up of 2010 and 2011 cases.

263 files were passed to our Legal Advisors

in 2012 (81 cases related to 2012 enforcement
requests; 182 related to cases ongoing at the end
of 2011).

Total Enforcement Requests received in 2012

(Breakdown by Party Seeking Compliance)

200
150
100
50
(0]
Landlord Tenant Third Party PRTB
180 161 4 1

No. of Requests
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Landlord Enforcement requests received in 2012
categorised by Type of Dispute

It is evident from the 180 requests from landlords that the principal
problems experienced related to rent arrears. Other matters included

damage in excess of normal wear and tear; notice of termination; breach

of tenant obligations; and breach of fixed-term lease.

Enforcement Requests received from Landlords in 2012

140
120
100
80
60
40

20

(Breakdown by Dispute Type)

Rent Arrears Overholding & Other Overholding
(only) Rent Arrears (only)
19 32 26 3

No. of Requests

Tenant Enforcement requests received in 2012
categorised by Type of Dispute

From the 161 requests received from tenants the principal difficulty
was deposit retention.

Enforcement Requests received from Tenants in 2012

140

120

100

80

60

40

20

(Breakdown by Dispute Type)

——
Deposit Unlawful Breach of
pos Termination of Landlord Other
Retention P
Tenancy Obligations
123 20 14 4

No. of Requests




Court Outcomes in 2012

Court Outcome Year 2012

Section 126 Conviction 4

Section 124 Order Obtained 91

District Court Orders (Section 126
Convictions)

Four convictions were secured in 2012. Fines were
imposed in most cases and ranged from €650 up
to €4,000. Costs Orders were also obtained in
favour of the PRTB and ranged from €1,000 up to
€2,952.

Circuit Court Orders (Section 124
Orders Obtained)

91 Circuit Court Orders were obtained in 2012. In
almost all cases an order for costs, to be taxed in
default of agreement, were awarded. The services
of the Sheriff was required in approximately five
cases to recover vacant possession with many
vacating on notice that the Sherriff was engaged.
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Registering Judgements

PRTB policy for all cases of non-compliance is to
register judgements obtained where the party
fails to clear the debt. These judgements may be
published in Trade Gazettes which can seriously
affect a person’s credit rating. In 2012, in almost
all of the 91 Order obtained such judgements were
registered and continue to be registered.

Successful Outcomes

Compliance or settlement following initial
intervention was achieved without the requirement
of full legal proceedings in a total of 29 cases after
referral to our Legal Advisors.
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Information Communication
Technology (ICT) Strategy

The key thrust of 2012 for the PRTB’s ICT
initiatives was to complete the implementation of
our Tenancy Management System. The final phase,
which serves the Disputes and Tribunals side of
the business, went live in April 2012 to internal
users. This included the utilisation of a shared
service initiative with the Revenue Commissioners
whereby they scanned our backlog of case files.
The launch of this phase took the PRTB out of a
paper-based era of case file management to a
completely electronic paradigm. In July 2012 this
functionality was extended to our Internet portal
whereby applications for disputes/tribunals can
now be done online. 52% of new applications in
the disputes/tribunals area are now done on-line.

This phase of TMS included integration with a

new An Post track and trace and proof of delivery
system which conforms to the latest eCommerce
legislation and has since been used and upheld in
Court use. This innovative project with An Post has
since been shortlisted for the 2013 ICT Awards.

The new system features a streamlined scheduling
engine. This ensures that the rooms we have

for disputes/tribunals are utilised to the highest
degree and in a way that minimises cost to the
organisation. Where in Dublin there used to

be only 3 rooms in use for dispute resolution
purposes there are now 5. The system has
therefore expedited the throughput of cases.

As part of the outsourcing arrangement with
SouthWestern, our call centre was moved from
Dublin to Clonakilty in September 2012. This
facilitated the use of more advanced telephony
and relevant monitoring systems so that less

calls are being dropped and more capacity is
being made available for callers. Tight integration
with existing PRTB systems in O’Connell Bridge
House have been utilised to try and give clients as
seamless an experience as possible with regard to
their contact with the PRTB.

In November SouthWestern launched a system for
scanning in paper-based forms. Interfaces were
developed to electronically transfer this form

data to our TMS system and to hold an electronic
copy of the document with same. This involved
detailed work between the PRTB ICT unit, Vulcan

Systems (our supplier of the TMS system) and
SouthWestern (our outsourcer). This has proved
very successful and we anticipate other projects
between same to help make these processes more
efficient.

An ICT procurement framework was published

in May 2012 and awarded in July 2012. Four
groupings of ICT vendors are now available to
PRTB for mini-tenders in order to fulfil all foreseen
ICT needs going forward.

To facilitate the outsourcing initiative major
change had to be made to our ICT infrastructure.
Because third parties now had to be admitted to
our internal systems in a best practice manner,
two projects; one to do with allowing remote
access and another to further secure our networks
by increased firewalling and other networking
methodologies were put in place. The remote
access (Citrix) project was ready by the end of
September in time for the SouthWestern take on
of our registrations processing function and the
network and security work was complete by the
end of December.

This process improvement approach will continue
next year as we redevelop our website and

portal, put in place more eGovernment initiatives,
improve the public’s and other stakeholders

ability to communicate with us by voice, instant
messaging, video, social media or web, and the
streamlining of TMS to support new legislation and
other initiatives in the Approved Housing Bodies
Sector. Given the organisations increasing reliance
on ICT technology a new Disaster Recovery
program will be put in place to support all relevant
new technologies implemented. It is planned to
use the TMS registration database as the basis for
a national rent index in Qtr 2 2013.

The 2009 - 2012 ICT Strategy has been nearly
completely implemented. Work is ongoing on the
final two projects, i.e. a new PRTB Website and a
PRTB Rent Index, which will be launched in the
first half of 2013.
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Procurement and Tenders
Sought and Awarded

The PRTB confirms compliance with procurement

procedures in respect of competitive Tendering.
This includes adherence to both national
guidelines and the relevant EU Directives, which
have the force of law in this State. Competitive
tendering is the normal procedure utilised

by the PRTB in the procurement process. All
tenders issued have had due regard to the value
thresholds for the application of procurement
rules.

Any person who wishes to be engaged by the
Board as a consultant or adviser may notify the
Board in writing and any notification for that
purpose shall include particulars of the person’s
qualifications and experience. The PRTB follows
public procurement requirements when seeking
tenders or quotations. During 2012, the Board
or the Director approved a number of contracts
as outlined below, following appropriate public
tendering:

PRTB Corporate Strategy 2012 - 2015
- Mazars Consultants - February 2012

Assessment of the Feasibility of a Tenancy
Deposit Scheme - Indecon - April 2012

Outsourcing - SouthWestern Services
- July 2012

IT Professional Services Framework
- I.T. Alliance Group Limited, IT Force,
DNM Technology - July 2012

PRTB National Rent Index - ESRI - August 2012
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Statement of Responsibilities

Section 178 of the Residential Tenancies Act, 2004, requires the Financial Statements to be prepared by
the Director in such form as may be specified by the Minister for the Environment, Community and Local
Government and in accordance with generally accepted accounting principles. The Financial Statements
must be approved by the Board.

In preparing those financial statements, the Director and the Board are required to:
Select suitable accounting policies and then apply them consistently;
Make judgements and estimates that are reasonable and prudent;

State whether applicable accounting standards have been followed, subject to any material departures
disclosed and explained in the financial statements;

Prepare the financial statements on the going concern basis unless it is inappropriate to presume that
the Board will continue in operation.

The Director, under the direction of the Board, is responsible for keeping proper books of account which
disclose with reasonable accuracy at any time the financial position of the Board and which enable it

to ensure that the financial statements comply with section 178 of the Act. The Board is responsible for
ensuring that the business of the Board is conducted in a proper and regular manner and for safeguarding
all assets under its operational control and hence for taking reasonable steps for the prevention and
detection of fraud and other irregularities.

Director

Chairperson
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Statement on Internal
Financial Control

Responsibility for the system of Internal Financial Control

On behalf of the members of the Private Residential Tenancies Board, | acknowledge our responsibility for
ensuring that an effective system of internal financial control is maintained and operated.

The system can only provide reasonable, and not absolute, assurance that the assets are safeguarded,
transactions authorised and properly recorded, and that material error or other irregularities are either
prevented or would be detected in a timely period. In considering the effectiveness of internal financial
controls, the Board and its Audit Committee have regard among other things, to the requirements of the
Code of Practice for the Governance of State Bodies.

Key control procedures

The Private Residential Tenancies Board has taken steps to ensure an appropriate control environment by:
ensuring the Board complies with its Financial obligations under the Act;
ensuring that assets and liabilities of the Board are properly accounted for;
clearly defining management responsibilities;

establishing formal procedures for reporting significant control failures and ensuring appropriate
corrective action;

the establishment of appropriate sub-committees of the Board to give greater focus on specific areas.

The members of the Board have agreed that the Director and staff of the Board (subject to delegation by
the Director) are responsible for operational matters.
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Statement on Internal
Financial Control

The system of internal financial control within the Private Residential Tenancies Board is based on a
framework of monthly management information, administrative procedures (including segregation of
duties and authorisation limits), and a system of delegation and accountability. In particular it includes:

a comprehensive budgeting system with an annual budget, which is reviewed and agreed with the
Executive and the Board;

regular review by the Executive and the Board of periodic and annual financial reports which indicate
financial performance against targets;

clearly defined procurement, tendering and capital investment guidelines.
The Board’s monitoring and review of the effectiveness of the system of internal financial control
is informed by the Audit Committee, the Executive Management team, who have responsibility for

the development and maintenance of the financial control framework, and comments made by the
Comptroller & Auditor General in his management letter or other reports.

The Board has continued its work to establish the extent and likelihood of business risk in 2011 and this
work will continue in 2012.
Annual Review of Controls

| confirm that the Board conducted a review of the effectiveness of internal controls in respect of the year
ended 31 December 2012.

Chairperson
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Statement of Accounting Policies

The significant accounting policies adopted in these financial statements are as follows:

General
The general functions of the Board are:

the operation of a national registration system for all private residential tenancies that come under the
remit of the Residential Tenancies Act, 2004;

the operation of a dispute resolution service and;

the provision of information, carrying out of research and the provision of policy advice to the Minister
regarding the private rented sector;

the provision of administrative and secretarial support for the Tribunals (the related costs are included
in administrative expenses).

Basis of accounting

The financial statements have been prepared under the accruals basis of accounting in accordance with
generally accepted accounting principles and under the historic cost convention. The statements are in a
form approved by the Minister for the Environment, Community and Local Government. The accounts are
stated in euro.

Income

State funding
State funding represents cash received in the year from the Department of the Environment, Community
and Local Government.

Registration and dispute fees
Fees in respect of registrations and disputes are recognised at the point when an application is received.

Other income
Other income represents interest accruing deposits held with other financial institutions, and any legal
costs recovered in the year.

Tangible fixed assets

Tangible fixed assets are stated at cost less accumulated depreciation.

Depreciation is provided on a straight line basis at rates which are estimated to write off the cost of the
assets over their expected useful lives as follows:

Leasehold improvements 5% Straight Line
Furniture and fittings 10% Straight Line
Office equipment 20% Straight Line

Computer equipment
and software development 20% Straight Line
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Statement of Accounting Policies

Foreign currencies

Transactions denominated in foreign currencies are translated into euro at the rates of exchange prevailing
at the transaction date. Any difference arising on translation between transaction dates and payment
dates are charged to the Income and Expenditure account.

Capital account

The capital account represents the unamortised amount of income used to finance fixed assets.

Staff pensions

The Private Residential Tenancies Board (PRTB) operates a defined benefit pension scheme which is
funded annually on a pay as you go basis from monies available to it. Statutory Instrument (S.I. No 625
of 2011) gave effect to the PRTB Superannuation Scheme and was approved by the Minister for the
Environment, Community and Local Government with the consent of the Minister for Public Expenditure
and Reform in November 2011 (commencing with effect from 1 September 2004).

Pension costs reflect pension benefits earned by employees in the period and are shown net of staff
pension contributions which are treated as payable to the Department of the Environment, Community
and Local Government. An amount corresponding to the pension charge is recognised as income to
the extent that it is recoverable and offset when necessary, by grants received in the year to discharge
pension payments.

Actuarial gains and losses arising on scheme liabilities are reflected in the Statement of Total Recognised
Gains and Losses and a corresponding adjustment is recognised in the amount recoverable from the
Department of Environment, Community and Local Government.

Pension liabilities represent the present value of future pension payments earned by staff to date.
Deferred pension funding represents the corresponding asset to be recovered in future periods from the
Department of Environment, Community and Local Government.
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Income and Expenditure Account
for the year ended 31 December 2012

Year Ended Year Ended
31 December 31 December
2012 201
Notes €°000 €°000
Income
State funding 1 - -
Deferred pension funding e 198,000 205,000
Registration fees 2 9,319,365 9,575,244
Amounts due to local authorities 7 (1,864,296) (1,915,049)
Disputes fees 44,693 62,660
Other income 3 136,793 173,458
Transfer (to)/from capital account 8 51,199 279,863)
7,885,754 7,821,450
Expenditure
Staff costs 4a (2,567,180) (2,919,276)
Administration costs 4b (4,675,973) (3,939,621)
Depreciation 5 (384, 896) (365,564)

(7,430,049) (7,224,461)

Surplus for the year 9 257,705 596,989

The statement of accounting policies and notes 1to 16 form part of these financial statements.

All income and expenditure for the year ended 31 December 2011 relate to continuing activities.

Director

Chairperson
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Statement of Total Recognised

Gains & Losses
for the year ended 31 December 2012

Year Ended Year Ended

31 December 31 December

2012 201

Notes €000 €000

Surplus for the year 257,705 596,989
Experience (loss)/gain on pension scheme liabilities (22,000) 15,000

Changes in assumptions underlying the present value of

pension scheme liabilities - -
Actuarial (loss)/gain recognised (22,000) 15,000
Adjustment to deferred pension funding 22,000 (115,000)
Total recognised (loss)/gain for the year 257,705 596,989

Director

Chairperson
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Balance Sheet
as at 31 December 2012

Year Ended Year Ended
31 December 31 December
2012 201
Notes €°000 €°000
Fixed Assets
Tangible assets 5 2,969,352 3,020,551
Current Assets
Debtors 6 53,433 66,311
Cash at bank 6,596,377 6,115,544
6,649,810 6,181,855
Creditors
Amounts falling due within one year 7 (3,979,365) (3,769,115)
Net Current assets 2,670,445 2,412,740
Total assets less current liabilities before pensions 5,639,797 5,433,291
Deferred pension funding n (1,00,000) (880,000)
Pension scheme liabilities n 1,100,000 880,000
Total assets less current liabilities 5,639,797 5,433,291
Financed by
Accumulated surplus 2,670,445 2,412,740
Cash at bank 8 2,969,352 3,020,551
5,639,797 5,433,291

The statement of accounting policies and notes 1to 16 form part of these financial statements.

Director

Chairperson
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Cashflow Statement
for the year ended 31 December 2012

Year Ended Year Ended
31 December 31 December
2012 2011
Notes €°000 €°000
Reconciliation of operating surplus to net
Cash inflow from operating activities
Operating surplus for year 9 257,205 596,989
Depreciation 5 384,896 365,564
Interest Earned 3 (123,540) (140,779)
Transfer (from)/to Capital Account 8 (51,199) 279,863
Decrease/(increase) in debtors 6 12,878 (24.173)
Increase/(decrease) in creditors 7 210,250 (3,413,032)
Net cash inflow / (outflow) from operating activities 690,990 (2,335,568)
Cashflow Statement
Net cash inflow/(outflow) from operating activities 690,990 (2,335,568)
Returns on Investment and Servicing of Finance
Interest received 3 123,540 140,779
Net Capital Expenditure
Payments to acquire tangible fixed assets 8 (333,697) (645,427)
Increase/(decrease) in cash 9 257,705 596,989
Reconciliation of net cashflow to movement in net funds
Net funds at 1 January 6,115,544 8,955,760
Net funds at 31 December 6,596,377 6,115,544
Increase/(decrease) in cash 480,833 (2,840,216)

The statement of accounting policies and notes 1to 16 form part of these financial statements.

Director

Chairperson
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Notes

(forming part of the financial statements)

1. State Funding

The PRTB operates on a self financing basis since 1st January 2010 and did not receive any State

funding in 2012.

2. Registration Fees Income

Fees which were received from landlords as payment for the registration of their tenancies amounted

to €9,319,365 (2011) - €9,575,244).

As per Ministerial direction, made under Section 176(5) of the Residential Tenancies Act, 2004,

registration fee income received by the PRTB is dealt with in the following manner:

To Local Authorities:

20% in the year which amounted to €1,864,296

Retained by the PRTB towards its administration costs:

80% in the year which amounted to €7,455,069

3. Other Income

31 December

31 December

2012 20M
€°000 €°000
Interest income 123,540 140,779
Legal costs recovered 13,253 2,679
136,793 173,458

4a.Staff Costs
Year Ended Year Ended
31 December 31 December
2012 2011
€°000 €°000
Seconded & PRTB staff 1,601,512 1,619,663
Agency staff 501,487 869,429
Pension costs 357,658 335,225
Training of staff and office holders 19,793 12,736
Other staff costs 2,639 -
Social welfare costs 84,091 82,223
2,567,180 2,919,276
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Notes

(forming part of the financial statements)

Staff numbers:

The number of staff employed by the Board in the year was 23 (2011: 25). A further 10 staff were
seconded to the Board by the Department of the Environment, Community and Local Government
(2011: 11), 2 by Dublin City Council (2011: 2), 2 by Department of Justice and Law Reform and 1 by the

Department of Transport, Tourism and Sport.

Pension Levy:

€42,567 of pension levy has been deducted and paid over to the Department of the Environment,

Community and Local Government (2011: €39,483).

4b.Administrative Expenditure

Year Ended Year Ended

31 December 31 December

2012 20M

€000 €000

Board members fees 161,560 13175
Tribunal members fees 397,877 395,931
Adjudicators and mediators fees 389,895 384,666
Rent tribunal (Note*) 1,353 5,943
Travel & subsistence 22,050 32,218
Outsourcing costs 425,899 -
Legal and professional fees 1,559,614 1,410,445
Audit fees 12,928 1,614
Accountancy fees 76,944 95,934
Stenography costs 59,360 87,663
Meeting expenses 7,539 9,113
Office supplies 12,858 110,328
Postage and distribution costs 205,693 207,983
Printing and translation costs 220,788 188,137
Telephone expenses 39,264 27,108
Public information and education 2,622 15,038
Computer expenses and maintenance 473,835 244,534
Establishment costs 395,590 508,367
Cleaning services 24,045 23,627
Research studies 55,067 43,381
Late payment in commercial transactions 159 1275
Miscellaneous 31,033 23141
4,675,973 3,939,621

Note*: These include the Rent tribunals Members fees and travel and subsistence expenses.
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Notes

(forming part of the financial statements)

5.

Tangible Fixed Assets

Computer Leasehold Furniture Office Total
Equipment Improvements & Fittings  Equipment
& Software
Development
€°000 €°000 €°000 €°000 €°000
Cost
Opening balance 2,092,372 1,746,933 204,262 83,833 4,127,400
Additions 333,202 - - 495 333,697
Disposals - - - - -
At 31 December 2012 2,425,574 1,746,933 204,262 84,328 4,461,097
Depreciation
Opening balance 605,521 343134 77,690 80,504 106,849
Charge for the year 274,382 87,344 20,529 2,641 384,896
Depreciation on disposals - - - -
At 31 December 2012 879,903 430,478 98,219 83,145 1,491,745
Net book value
At 31 December 2012 1,545,671 1,316,455 106,043 1,183 2,969,352
At 31 December 2011 1,486,851 1,403,799 126,572 3,329 3,020,551

Debtors
31 December 31 December
2012 201
€000 €°000
Prepaid expenses 17,815 35,215
Accrued legal costs Recoverable 400 1,500
Interest receivable 26,235 13,436
Net wages - 6,988
Voluntary deductions 4,441 4,415
Sundry debtors 4,542 4,757
50,433 66,311
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(forming part of the financial statements)

7.

CREDITORS

Amounts falling due within one year

31 December

2012 PRTB Annual Report and Accounts

31 December

2012 201

€°000 €°000

Creditors & accruals 1,440,871 894,917
Amounts due to local authorities 2,538,494 2,874,198
3,979,365 3,769,115

Analysis of amounts due to local authorities:

The table below sets out fees received in the relevant financial year and amounts paid over to the
particular local authorities for the performance of their functions under the Housing Standards and

Rent Book Regulations;

31 December

31 December

2012 20M

€°000 €°000

Opening Balance 2,874,198 5,559,150
Fees allocated to local authorities in the year 1,864,296 1,915,049
Fees disbursed in the year (2,200,000) (4,600,001
2,538,494 2,874,198

The amounts due to be paid over to particular local authorities will be in accordance with the criteria

set by and at the direction of the Minister for the Environment, Community and Local Government.

Capital Account

31 December

31 December

2012 2011
€°000 €°000
Opening balance 3,020,551 2,740,688
Transfer (to)/from Income and Expenditure Account
Funding to acquire assets 333,697 645,427
Amortisation in line with asset depreciation (384,896) (365,564)
(51,199) 279,863
Closing Balance at 31 December 2,969,352 3,020,551
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Notes

(forming part of the financial statements)

9. Accumulated Surplus/(Deficit)

31 December

31 December

2012 2011

€°000 €°000

Opening Balance 2,412,740 1,815,751
(Deficit)/ Surplus for the year 257,705 596,989
Closing Balance at 31 December 2,670,445 2,412,740

10. Accommodation

In October 2007 the Private Residential Tenancies Board signed a 20 year leasehold agreement in

respect of its premises at O’Connell Bridge House, D’Olier Street, Dublin 2. The lease contains a break

clause at the end of year 5. The annual commitment under this lease at year end was €264,424.

11. Superannuation

a) Analysis of total pension costs charged to Expenditure

31 December

31 December

2012 20M

€000 €000

Current service cost 150,000 160,000
Interest on pension scheme liabilities 48,000 45,000
Employee contributions (37,647) (33,921
160,353 171,079

Superannuation (Department staff) 197,305 164,146
357,658 335,225
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Notes

(forming part of the financial statements)

b) Movement in net pension liability during the financial year

31 December

31 December

2012 20M
€°000 €°000
Net pension liability at 1 January (880,000) (790,000)
Current service cost (150,000) (160,000)
Past service costs - -
Interest costs (48,000) (45,000)
Actuarial gain/(loss) (22,000) 115,000
Deficit at end of year 357,658 335,225

c) Deferred Funding for Pensions

The PRTB Superannuation Scheme was approved by the Minister for the Environment, Community
and Local Government with the consent of the Minister for Public Expenditure and Reform in
November 2011 (with effect from 1 September 2004). The PRTB recognises amounts owing from

the State for the unfunded deferred liability for pensions arising from this approved superannuation
scheme on the basis of the set of assumptions described in (e) and a number of past events. These
events include the statutory basis for the establishment of the superannuation scheme, and the policy
and practice currently in place in relation to funding public service pensions including contributions
by employees and if necessary, the annual estimates process.

The Net Deferred Funding for Pensions recognised in the Income and Expenditure Account was as
follows:

2012 20M

€°000 €°000

Funding recoverable in respect of current year pension 198,000 205,000
State Grant applied to pay pensions - -
198,000 205,000

The deferred funding asset for pensions as at 31 December 2011 amounted to €880,000 (2010:
€790,000).

d) History of defined benefit obligations

2012 20M

€°000 €°000

Defined Benefit Obligations 1,100,000 880,000

Experience gains on Scheme Liabilities Amount 22,000 15,000
Percentage of Scheme Liabilities 2% 13%

The cumulative actuarial loss recognised in the Statement of Total Recognised Gains and Losses

amounts to €213,000 (2011: €191,000).
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Notes

(forming part of the financial statements)

12

13

e) General Description of the Scheme

At 31 December 2012 the PRTB employed 38 staff (2011: 40), of which 10 were on secondment from
the Department of the Environment, Community and Local Government, 2 were on secondment from
Dublin City Council, 1 on secondment from the Department of Transport, Tourism and Sport, 2 on
secondment from the Department of Justice, Equality and Law Reform and 23 were members of staff
of the PRTB.

Civil Servants on secondment are covered by Civil Service pension arrangements. The Civil Service
Superannuation Schemes are defined benefit schemes which are unfunded and administered by the
Department of Finance. There is no charge in the financial statements for any further superannuation
liabilities which may arise in respect of these staff.

A defined benefit superannuation scheme, as approved by the Minister for the Environment,
Community and Local Government with the consent of Minister for the Public Expenditure and
Reform under S.I. No. 625 of 2011, known as the Private Residential Tenancies Board Superannuation
Scheme 2011, applies to the staff of the PRTB. Benefits are financed on a “pay as you go” basis. Staff
pension entitlements do not extend beyond the standard entitlements in the model public sector
defined benefit superannuation scheme.

The valuation used for FRS 17 disclosures has been based on a full actuarial valuation by a qualified
independent actuary to take account of the requirements of FRS 17 in order to assess the scheme
liabilities at 31 December 2012.

The financial assumptions used to calculate scheme liabilities were:

31 December 31 December

2012 20M

€000 €°000

Discount rate 5.5% 5.5%
Salary increase assumption 4.0% 4.0%
Pension increase assumption 4.0% 4.0%
Price inflation 2.0% 2.0%

Late Payments in Commercial Transactions

The Board is aware of its responsibilities under the Late Payments in Commercial Transactions
Regulations 2002 and has established appropriate procedures and processes to ensure that all
payments are made in accordance with the Regulations. The Board has calculated its liability for
the year ended 31 December 2012 to be €159 (2011: €1,275).

Unsolved Cases

The Board had 1,015 dispute resolution cases awaiting hearing at 31 December 2012. As the cost of
the dispute resolution process varies greatly from case to case no provision for these unresolved
cases registered prior to 31 December 2012 is included in the Financial Statements. In addition,
approximately 104 cases are at various stages of enforcement proceedings through the courts, the
costs of which are not yet known and no provision exists in the Financial Statements.
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Notes

(forming part of the financial statements)

14. Board Members Interests

The Board adopted procedures in accordance with guidelines issued by the Department of Finance in
relation to the disclosure of interests by Board Members and these procedures have been adhered to
in the year. There were no transactions in the period in relation to the Board’s activities in which the
Board Members had any beneficial interest.

15. Directors & Board Members Remuneration

Directors’ Remuneration
Directors’ Salary €92,352

The Director is engaged under a secondment arrangement from the Department of Environment,
Community and Local Government which pays her salary. The amounts disclosed above were paid to
the Department as reimbursement of salary. The Director was not in receipt of any bonuses or benefit
in kind in 2012. The Directors’ pension entitlement does not extend beyond the standard entitlements
in the model public sector defined benefit superannuation scheme.

Board Member Fees (€)
Orla Coyne, Chairperson 28,497
Gene Feighery 12,011
Tricia Sheehy Skeffington 9,292
Vincent P Martin 9,051
Finian Matthews 14,138
Thomas J Reilly 15,818
John Tiernan 1,817
Tim Ryan 7,008
Total 107,632

The above figures refer to actual payments made to Board Members during 2012. As a result of their
nature some of these payments relate to meetings attended in 2011. The figure included in Note 4b
for Board Members Fees is calculated on an accruals basis for all meetings attended during 2012,
regardless of when the payments were made. The Board also received a combined total of €6,628 in
for miscellaneous payments, including training and interviewing in 2012. Furthermore, fees have not
been paid to Board Members who are also full-time public servants.

Board members were also reimbursed a total of €7,633 for travel and subsistence incurred for
attendances at meetings and Tribunals. These were paid in accordance with the Department of
Finance guidelines.
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Notes

(forming part of the financial statements)

16. Approval of Financial Statements

The Financial Statements were approved by the Board on 26th February 2013. They were submitted
to the C & AG on 18 April 2013. Final Financial Statements for 2012 will be published on the PRTB
website when the C & AG audit is completed.
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Appendix 1
Dispute Resolution Process

Dispute application

scrutinised by the PRTB

A

Parties agree Parties do not agree
to Mediation to Mediation
i Parties invited to select ]
A Mediation or Adjudication

Local Mediator Local Adjudicator

appointed. Parties advised
of arrangements for
Mediation Hearing

appointed. Parties advised
of arrangements for

In the case of serious dispute Adjudication Hearing

(e.g. threat to life; illegal
* eviction; extreme anti-social
A behaviour), the Board may
Mediation Hearing seek an interim or interlocutory
injuction and the case
may proceed directly to a
Tribunal Hearing

Adjudication Hearing

Adjudicator’s Report
is forwarded to the parties,
who may appeal to a
Tribunal against
the adjudicator’s

|

No agreement, issues
remaining one or more
parties may appeal to

| Mediati i 7 determination within 21
ediation Tribunal within 21 days days of the report being
Agreement of the statement of the served on them
mediation hearing being
¢ served on them

A Agreement
confirmed by
parties

Tribunal Hearing ‘
I parties

Adjudicator’s
decision accepted
by both parties

Adjudicator’s
decision rejected
by one or more

Board makes
Determination Order

If Determination Order is not
complied with, the Board may
seek enforcement through
the courts
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Appendix 2
PRTB Organisation Chart

Anne Marie Caulfield
Director

Registrations

Processing | Deirdre

and Rent Index Adamson  EEE— Treasa Bart Counihan (SO)
(HEO) Woods (EO) - Raphael Keegan (CO)

Carmel Diskin
Assistant Director

Enforcement of
Determination

Orders and «

Realstrati Caitriona Gilheaney (HEO) mEEEEEEESm 2! Staunton (EO)
egistrations Rosaleen Keane (HEO) Gillian MacGann (EO)

Kathryn Ward
Assistant Director

V|

Corporate ) )
Services & HR  —  "°"*°C gm0
Delaware (EO) Creighton (CO)

Ruth Cullen (HEO)

Corporate Services,
V|

i Finance
HR, Finance and IT 2 Payrol — Ann - P —
Padraig McGoldrick Pat Healy (HEO) Morris (EO) Michael Panteris (CO)

Assistant Director

A ICT

Brinsley I DoVid White (EO)
Sheridan (HEO) Sonia Darwish (EQO)

A Tribunals
: Michael Fahey [ Geraldine Adrian McGrath (CO)
Dispute (HEO) Norton (EO) Clara Cronin (CO)
Resolution
Service
Annmame QL“nn A . Pat McDonnell (EO) .
Assistant Director Disputes Robert Allep (EO) Ade Lawai (CO)
Joanne Moore (HEO) M Carolyn O’Brien (EO) M Claire Diggin (CO)
lwona Piech (HEO) Ronan Conlan (EO) Tom Coghian (CO)

Gloria Gallagher (EO)

For the purpose of assisting in the Enforcement of Determination Orders and Non compliant landlords, a number
of legal Executives/Solicitors from the firm of Solicitors, Eversheds, have been working on site in the PRTB.

| HEO - Higher Executive Officer EO - Executive Officer SO - Staff Officer CO - Clerical Officer
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Is mian leis an BTCP tacar luachanna a thaispedint a bhionn mar bhonn agus mar thaca leis an mbealach
ina n oibrionn sé le pairtithe leasmhara agus ina n idirghniomhaionn sé leo. Ta na luachanna seo a leanas
fiorthabhachtach chun ar bhfis, &r misean agus ar sainordud a chomhlionadh:

Cothroime do thiarnai talin agus do thiondéntai

Rannphairtiocht réamhghniomhach le haghaidh torthai nios tapula, nios cost-éifeachtula
Diriu ar chliaint agus ar chailiocht

Eifeachtulacht agus gairmitlacht

Seirbhis luach ar airgead don tsochai

Oscailteacht agus freagrulacht i leith athraithe

A bheith mar chatalaioch d’fheabhas san earnail conaithe ar cios

SAINORDU

T4 sainordu an Bhoird um Thiondéntachtai Cénaithe Priobhdideacha sainithe ag an Acht um
Thiondntachtai Cénaithe 2004 (Alt 151), agus is féidir achoimre a dhéanamh air mar seo a leanas:

diospdidi idir tiondntai agus tiarnai talun a réiteach;
sonrai a chlaru maidir le tiondntachtai i dtithiocht ar cios san earnail phriobhaideach;
combhairle a sholathar don Aire maidir le beartas i leith tithiocht ar cios san earnail phriobhadideach;

treoirlinte a fhorbairt agus a fhoilsitu le haghaidh dea chleachtais doibh siud a bhfuil baint acu le
tithiocht ar cios san earnail phriobhaideach;

faisnéis a bhaineann le tithiocht ar cios san earnail phriobhaideach a bhailid agus a sholathar, lena n
diritear faisnéis a bhaineann le leibhéil reatha ciosa;

taighde a dhéanamh ar thithiocht ar cios san earnail phriobhaideach agus monatoéireacht a dhéanamh
ar fheidhmiu ghnéithe airithe den earnail nuair a cheapann an Bord go bhfuil sin iomchui;

athbhreithnit a dhéanamh ar fheidhmid an Achta agus achtachain ghaolmhara ar bith, agus moltai a
dhéanamh don Aire maidir le leasuithe ar an Acht sin;

feidhmeanna ar bith eile a thugtar don Bhord a chur i gcrich

Nil sainordu ag an BTCP faoi lathair ach amhain chun na feidhmeanna sin a chur i gcrich laistigh den
earndil phriobhaideach tithiochta ar cios ach tugann sé ar aird gur féidir leis an Aire earnalacha eile

den mhargadh foriomlan a shannadh dé cosuiil leis an Earndil Comhlachtai Tithiochta Ceadaithe, agus
feidhmeanna margaidh eile cosuil le Scéim Coinneala Taisce, i gcomhréir leis an tirdhreach polaitiuil agus
reachtuil atd ag athru. Ta an BTCP tiomanta do ghnéithe breise mar sin a chur lena shainordu ar bhealach
éifeachtuil agus éifeachtach ma bhionn ga leis agus nuair a bhionn ga leis, faoi réir na n-acmhainni
riachtanacha a bheith ann.
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Raiteas an Chathaoirligh

Tuarascail
Bhliantuil 2012

Is ondir dom gur
ceapadh mé mar
Chathaoirleach

ar an BTCP le
gairid. De réir mar
a scriobhaim raiteas traidisiunta

an Chathaoirligh le haghaidh

2012 is deis

€ chun measunu a dhéanamh ar

thuarascail bhliantui

sheasamh an BTCP faoi lathair agus
tugann sé am duinn machnamh a
dhéanamh ar cad ata bainte amach
go dti seo.

Agus muid & dhéanambh sin, ba mhaith liom

tréaslu le Cathaoirligh a bhi ar an mBord romham
an tUasal Orla Coyne agus Tom Dunne as a
dtiomantas agus a ndiograis agus le baill an bhoird
roimhe seo agus le baill atd ar an mbord le fada an
|4 a thug treoir agus cabhair don BTCP tri bhlianta
dushlanacha.

Is deis atd ann domsa freisin, mar Chathaoirleach,
measunu a dhéanamh ar na réimsi ar mhaith

liom tuilleadh dul chun cinn a dhéanamh iontu
agus na bealai ina féidir leis an BTCP ar gcuid
seirbhisi a fhorbairt agus a fheabhsu do raon
leathan pairtithe leasmhara, agus tiarnai taldn agus
tiondntai ina measc thar aon dream eile.

Failte roimh an dul chun cinn...

Taim an-tégtha leis an mbealach inar athraigh an
BTCP an bealach ina ndéantar a chuid seirbhisi a
sheachadadh tri fhailtiu roimh bheartas Rialtais
“nios moé a dhéanambh le nios IU” tri leas a bhaint
as TFC, eisfhoinsiu agus as seirbhisi comhroinnte.
| mi Uil 2008 rinneadh measunu ar choérais

TFC sa BTCP i dtuarascail neamhspleach ina
bhfuarthas amach “gurb ionann na cdrais agus na
proéisis ghnd a thugann tacaiocht do na seirbhisi
rialdla faoi lathair agus meascan d’fhreastalaithe,
d’fheidhmchlair, de bhailiichain sonrai agus de
nésanna imeachta a dhéantar de laimh. Ni raibh
straitéis TFC ag an BTCP riamh, agus da bhri sin
is ar bhonn ad-hoc a thainig athrd ar bhonneagar
teicniuil na heagraiochta”. Ta an BTCP giarailte go
maith anois ¢ thaobh TFC de. Anuas ar an gcoras
claruchain ar line, rinneadh forchéimniud in 2012 ar
sheirbhisi diospoide ar line, ar bhainistiu cdsanna
leictreonacha, tugadh rochtain shlan chianda tri
thairseacha, agus cuireadh laithrean Gréasain nua-
aimseartha, inrochtana ar fail.

Cuireadh tograi nualacha TFC de chuid an BTCP
ar an ngearrliosta le haghaidh Gradam TFC na
hEireann faoi dhd le tri bliana anuas. D’fhailtigh an
BTCP roimh bheartas um sheirbhisi comhroinnte
an Rialtais freisin tri chldir fhorleathana
malartaithe sonrai a chur i bhfeidhm le Ranna
agus le Gniomhaireachtai Stait eile, tugadh rianu
leictreonach isteach agus deimhniu maidir le
seachadadh poist doiciméad dli, tugadh isteach
Innéacs Ciosa ata a dstail ag an bPriomh-Oifig
Staidrimh, agus thug na Coimisinéiri loncaim
saordidi um aisghabhail tubaiste isteach, agus cinn
nach iad.



Le linn 2012, chuir an BTCP tairiscint isteach ar
sheirbhisi eisfhoinsithe a bhain le gniomhaiocht

a larionad glaonna agus le seirbhisi bainistiochta
doiciméad. Bronnadh an conradh ina dhiaidh sin
ar SouthWestern i gCloich na Coillte agus chuaigh
an da thogra beo i mi Dheireadh Fémhair agus i
mi na Samhna 2012. Rinneadh na hathruithe sin go
léir in ainneoin go raibh an fhoireann laghdaithe ¢
70 go dti 35. locadh as freisin amach as acmhainni
an BTCP féin, agus choinnigh an Bord a stadas
féinmhaoinithe don triu bliain as a chéile.

Dushlain amach anseo...

MEID NA HEARNALA: T4 fas thar cuimse ag
teacht ar an earnail phriobhaideach ciosa.
Taispeantar i nDaonaireamh 2011 go bhfuil 29%
den daonra anois ina gconai in ditreabh ar cios,
.i. 475,000 teaghlach, agus ta 65% (308,750)
diobh sin san earnail phriobhaideach, 30% san
earnail phoibli, agus 5% san earnadil dheonach. Ta
29% de theaghlaigh ag baint leasa as an earnail
ciosa anois, i gcomparaid le 22% in 2002 - aistriu
struchtdrach i dtreo ciosa. Ta an chosulacht air
go leanfar den treocht sin, agus nios U solathar
direach de thithiocht Udaras Aitiuil ar fail,
deacrachtai morgaisti a fhail, agus nios IU muinine
6 thaobh fostaiochta agus praghsanna tithe. |
bhfocail eile, ni raibh an earnail phriobhaideach
ciosa chomh tadbhachtach riamh i dtéarmai
riachtanais tithiochta mhuintir na hEireann.

SAINCHURAM LEATHNAITHE: Beidh an

Earnadil Comhlachtai Tithiochta Ceadaithe faoi
shainchdram an BTCP den chéad uair freisin. Ta
athas ar Bhord agus ar fhoireann an BTCP an
earndil thabhachtach sin a direambh laistigh dar
sainchuram, agus tdimid medite ar a chinntid go
bhfreastalaimid ar riachtanais na hearnala seo go
héifeachtach agus go héifeachtuil.

TREIMHSI PROISEALA: Is cuis imni duinn go bhfuil
sé ag tégail suas le 12 mhi diospdidi a réiteach.

| gcasanna airithe, i gcas nach bhfuil cios & ioc

leis an tiarna talun, nd i gcas ina dteastaionn ¢
thiondnta éarlais nd taisce a fhail ar ais chun
tiondntacht nua a fhail, tarlaionn cruatan mor
nuair a bhionn moill ann é seo a dhéanamh. Ta an
BTCP tiomanta é sin a laghdu go dti seacht mi faoi
dheireadh 2013, agus nios giorra aris ina dhiaidh
sin. Beidh an Bord i mbun monatdireacht ghrinn
ar an dul chun cinn maidir le tréimhsi proéiseadla

a laghdu. Oibreoimid freisin leis an Roinn lena
chinntit go mbeidh na hacmhainni cearta ag an
mBord.

2012 BTCP Tuarascail Bhliantuil agus Cuntais

REACHTAIOCHT: Tuigimid ar fad go bhfuil an
tAcht um Thiondntachtai Cénaithe an-chasta.
Tarlaionn moill mar gheall air sin agus bionn
easpa tuisceana ann 6 thaobh cearta agus
oibleagaidi dacine aonair. Tugann an Bille um
Thiondntachtai Conaithe (Leasu) deis duinn sa
deireadh thiar dul i ngleic leis na saincheisteanna
sin. Tapoidh an Bord gach deis chun rannchuidiu
le forbairt na reachtaiochta. Taimid ag tnuth

le bearta lena ndéantar cuichdiriu ar nésanna
imeachta inmheanacha agus ina rachfar i ngleic le
saincheisteanna ata a gciapadh le fada an 13 cosuil
le héarlaisi a choinneail agus riaraisti ciosa.

SCEIM CHOSANTA TAISCI: D’fhégair an tAire go
bhfuil sé mar run ag an Rialtas seasamh leis an
tiomantas a rinneadh sa Chlar don Rialtas Scéim
Chosanta Taisci a thabhairt isteach in Eirinn.
Rinne an BTCP coimisiunu ar thaighde le Indecon
Economic Consultants cheana féin maidir le
hinmharthanacht airgeadais scéim den sért sin.
Cuireadh é sin faoi bhraid an Aire i mi na Samhna
2012 agus ta sé ar fail ag an bpobal ar laithrean
Gréasain na Roinne Comhshaoil. Cé nach léir ag
an bpointe seo cén rél a shamhlaionn an tAire a
bheidh ag an BTCP sa scéim nua, ta an Bord agus
an fhoireann tiomanta oibriu i dtreo bhunu rathuil
na scéime nua i cibé cail a shocraionn an Rialtas.

Is tréimhse bhriomhar é don BTCP. Tathar ag suil
go mbeidh toradh maith ar obair chrua na foirne,
na stiurthdireachta agus an bhoird le roinnt blianta
anuas do sheirbhisi cuichdirithe. Tugtar faoi deara
ar nddéigh nach maér duinn a bheith tiomanta fés
agus airdeallach maidir leis an obair atd amach
romhainn agus a bheith ag féachaint i gcénai
lenar seirbhis a fheabhsu agus a bhru chun cinn ar
mhaithe lenar n-usaideoiri go léir.

An tUasal Caitriona Walsh,
Cathaoirleach
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Achoimre Feidhmiuchain
na Stiurthoiri 2012

Achoimre Feidhmiuichain na Stiurthoiri maidir le

Gniomhaiochtai 2012

Dul chun cinn

»

mor

Ba bhliain mhor

a bhiin 20126
thaobh nuachdiriu
leanunach an
BTCP. In Aibrean
2012 chuaigh togra TFC an-
tabhachtach, an chéim dheiridh den
Chodras Bainistiochta Tiondntachta
(TMS) beo.

Leis sin déantar bainistiocht cdsanna go
leictreonach ar chomhaid Diospdide, ar iarratais
Diospodide ar line agus cuirtear rochtain shlan
chianda ar fail tri thairseach d’ldirghabhalaithe, do
Bhreithneoiri agus do Chomhaltai Binse. Seachas
an coras TFC nua a thastail agus a sheoladh,
rinneadh scanadh ar os cionn 1,000 comhad
Diospdide reatha / uaslédéaladh iad agus cuireadh
oilidint ar bun do gach usaideoir.

Tugadh isteach eisfhoinsiu sa BTCP le linn na
bliana freisin. | ndiaidh tairisceana idirphlé
iomaioch a mhair thar cupla mi, bronnadh an
conradh ar SouthWestern, bunaithe i gCloich na
Coillte. Eisfhoinsiodh gniomhaiocht an larionaid
glaonna i mi Dheireadh Fémhair agus chuaigh an
tseirbhis Bainistiochta Doiciméad, lena n-airitear,
claruchain, beo i mi na Samhna. Laghdaiodh
foireann an BTCP 6 50 go dti 35 le linn 2012,
agus rinneadh gearradh siar 6 70 go dti 50 ar an
bhfoireann an bhliain roimhe sin. Bhi an BTCP fds a
mhaoiniu féin don trid bliain as a chéile.

Obair Leantunach

Claruchain: Claraiodh 97,181 tionéntacht nua

in 2012. Faoi dheireadh na bliana bhi 264,434
tiondntacht ar Chladr an BTCP. Is bunachar sonrai
an-luachmhar é seo don phobal a chuirtear ar fail
do na Coimisinéiri loncaim chun criocha bailithe
canach (m.sh. an Chain Mhaoine Aititil), don
Roinn Coimirce Sdisialai (forlionadh ciosa agus
aimsiu calaoise) agus d’Udarais Aititla. Maoinitear
gniomhaiochtai an BTCP leis na tailli clardchain
€90. In 2012 d’focamar €2.2m freisin le hUdarais
Aititla chun an cdras inilchta ioschaighdean a
mhaoiniu.

In 2012, le cunamh 6 chéras nua TFC, agus
comhoibriu nios dldithe aris le comhlachtai

eile san earnail phoibli, chuir an BTCP dlus le
gniomhaiochtai i gcoinne tiarnai talun nach bhfuil
claraithe. Eisiodh 43,549 fogra forfheidhmithe/
litreacha rabhaidh ¢ aturnaetha do Thiarnai Talun
in 2012.



Diospoidi

Fuair an BTCP 2,272 iarratas maidir le diospoidi

a bhain le 4,224 saru liomhnaithe ar an Acht. Ar
an gcéad dul sios, cuirimid Seirbhisi Idirghabhala
agus Breithnithe ar fail ar chostas €25. Féadfar
achomharc a dhéanamh ar an toradh chuig Binse
ar a mbionn tridr laistigh de 21 14 ar chostas €100.
Fuair an BTCP 268 achomharc chuig an mBinse in
2012; is 6 thiondntai a thainig 60% de na hiarratais
ar dhiospodid, 37% o6 thiarnai talin agus 3% o thriu
pairtithe.

Bhain ocht gcéad is triocha a sé de na hiarratais
diospodide le héarlaisi tiondntai a liomhnaiodh

a bheith & gcoinneadil go neamhdhleathach. Is
ionann éarlais agus airgead an Tiondnta. Nil an
tiarna talun i dteideal a choinneadil ach an chuid
sin den éarlais a chuitionn damaiste a rinneadh

a bhi nios measa na gnathchaitheamh agus
gnathchuimilt, né mar gheall ar riardisti ciosa,

ndé aon bhilli féntais gan ioc. As na cdsanna a
socraiodh in 2012, aisiocadh an éarlais go hiomlan
leis an tiondnta i 33% de chasanna; choinnigh an
tiarna talin go hiomlan é i 24% de chasanna, agus
ceadaiodh aisioc i bpairt leis an tiondnta i 43% de
chasanna. Tathar ag suil go rachfar i ngleic leis
an bhfadhb a bhaineann le hEarlaisi a choinnitear
go neamhdhleathach sa Scéim Chosanta Taisci, a
reachtoéfar dé in 2013.

Ba riaraisti ciosa a bhi i gceist le 32% de na
hiarratais ar dhiospoidi chuig an BTCP, n6 719
jiarratas in 2012. Sin méadu 129% i gcasanna
riardiste ciosa le ceithre bliana anuas. Ta sé

de dhualgas de réir an dli ar thiondntai cios a

ioc, fil ma ta siad i ndiospdid. Ta sé i gceist an
reachtaiocht a athru in 2013 ionas go mbeidh sé
nios éasca tionédntacht a fhoirceannadh i gcas
nach bhfuil cios & ioc. Ta sé i gceist freisin go
n-iocfar iocaiochtai Forlionadh Ciosa go direach le
Tiarnai Talun claraithe d’fhonn mi-usdid an choérais
sin a chosc.

Forfheidhmiu

Fuair an BTCP 346 iarratas nua ar Orduithe
Cinnidh a bhain le Forfheidhmiu in 2012. Bhain
sé sin le cdsanna ndr comhlionadh cinneadh ndé
breithiunas an BTCP. Is faoi na pairtithe i gcas
an ddmhachtain / cinneadh a fhorfheidhmiu trid
na Cuirteanna ar a son féin, né féadfaidh bord
an BTCP socru é sin a dhéanamh. Bhi lion na
n-iarratas a fuarthas ¢ thiarnai talun (180) beagan
nios mod na iad sin a fuarthas 6 thiondntai (161),
agus bhi 5 iarratas eile ann. Léiritear leis sin an
treocht sna hiarratais diospdidi a fuarthas agus
léiritear gur ceist thromchuiseach ata ag dul i
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méid é ceist na riardisti ciosa anois. Déantar gach
iarracht an cheist a réiteach gan dul chun cuirte,
lena n-airitear iocaiochtai i dtrathchodanna. Ni
bhitear in ann pairti is freagrdir i gcas a aimsiu i
gcdnai (m.sh. nuair nach bhfuil cénai ar an bpairti
sa tir nios mo). Mar sin féin, cuireadh 263 comhad
ar aghaidh chuig ar gCombhairleoiri Dli in 2012
(bhain 81 cés le hiarratais forfheidhmithe 6 2012;
bhain 182 le cdsanna a bhi fés ag dul ar aghaidh
ag deireadh 2011). Maidir le cdsanna a éisteadh

sa chuirt le linn 2012, fuarthas ciontuithe Alt 126
(coiriuil) i gceithre chas agus fuarthas Orduithe Alt
124 (lonchuisimh Shibhialta) i 91 cas.

Taighde

Choimisiunaigh an BTCP agus rinne sé maoirsiu

ar phiosai tabhachtacha taighde le linn 2012. Ina
measc bhi measunu Indecon ar inmharthanacht
airgeadais na Scéime Cosanta Taisci in Eirinn
(foilsithe i mi na Samhna 2012) agus Innéacs Ciosa
Hedonic na hinstititide Taighde Eacnamaiochta
agus Soisialta (ESRI) / na Tuarascala maidir le
Medan-Chios (a seoladh go luath in 2013).

Buiochas

Ba mhaith liom buiochas a ghabhail lenar
gCathaoirleach ata ag éiri as, an tUasal Orla
Coyne, agus lena Comhghleacaithe ar an mBord
as a gcuid oibre thar ceann an BTCP. Thosaigh
Cathaoirleach reatha an BTCP, an tUasal Caitriona
Walsh i mbun oibre i mi Aibredin 2013. Guim gach
rath uirthi féin agus ar na Comhaltai Boird nua.
Taim ag tnuth le bheith ag obair leo.

Bhi rol gniomhach ag ar ngeallsealbhdiri tiarnai
talun agus tiondntai i bhforbairt an BTCP agus
taim buioch as an aiseolas stuama a chuir siad

ar fail. Tréaslaim freisin lenar gcomhghleacaithe
sa Roinn Comhshaoil as a gcuid tacaiochta, go
hairithe maidir leis an reachtaiocht a athchairiu
agus a chuichdirid.

Ba mhaith liom buiochas a ghabhail le bainistiocht
shinsearach an BTCP, Kathryn Ward, Padraig
McGoldrick, Carmel Diskin agus Janette Fogarty/
Annmarie Quinn as a gcuid oibre le linn na bliana,
ni hamhain gur oibrigh siad ar ualach oibre nios
mo, ach freisin chuir siad roinnt tograi nuachdirithe
tabhachtacha i bhfeidhm. Ar deireadh, gabhaim
buiochas le foireann an BTCP as a gcuid
solubthachta, a dtiomantas agus a ndearcadh
dearfach ag amanna a bhi sach dushlanach.

Anne Marie Caulfield
Stidrthoir
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Combhaltai an Bhoird

1. Orla Coyne Aturnae 7. John Tiernan
(Cathaoirleach) lar-Bhainisteoir Contae
2. Gene Feighery 8. Conn Murray
Comhshaolari Bainisteoir Contae
3. Vincent P. Martin 9. Joseph Meehan
Abhcdide Statseirbhiseach, An Roinn Coimirce Sdisialal
4. Finian Matthews 10. Paula O’Reilly
Statseirbhiseach ar scor Statseirbhiseach, an Roinn Comhshaoil,

5. An Dr Eoin O'Sullivan Oidhreachta agus Rialtais Aitidil

Ollamh Comhlach i mBeartas Sdisialta, 11. Tim Ryan
Coldiste na Triondide, Baile Atha Cliath Sainchomhairleoir PR

6. Thomas J Reilly 12. Tricia Sheehy Skeffington
Gairmi Maoine Abhcdide

Aidan Brennan, Statseirbhiseach, An Roinn Comhshaoil, Pobail & Rialtais Aitiuil - D’éirigh as Feabhra 2012
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An Bord agus a
Struchtuir Rialachais

Combhaltai Boird

Is & an tAire a cheapann Comhaltai an Bhoird mar focadh €7,633 ar an iomlan le comhaltai an bhoird
dhaoine a bhfuil taithi acu sa réimse saineolais freisin as costais taistil agus cothaithe a thabhaigh
atd abhartha d’fheidhmeanna an Bhoird (Alt 153 siad chun freastal ar chruinnithe agus ar Bhinsi de
den Acht). T4 an BTCP tiomanta do na caighdeain réir threoirlinte na Roinne Airgeadais.

rialachais chorparaidigh is fearr a chothabhail

de réir an Choéid Chleachtais um Rialachas
Comhlachtai Stait. D’ullmhaigh an Bord Cdid
lompair Ghné do na Combhaltai Boird, an Stiurthair,
an Fhoireann, agus le haghaidh Breithneoiri

agus ldirghabhalaithe, agus ghlac an Bord leis Gniomhaiocht
na Coéid lompair seo. D’ullmhaigh sé Straitéisi
Corparaideacha 3 bliana agus Pleananna Bliantula
Gné freisin. Cruinnithe Boird/Cruinnithe

Is iad seo a leanas na tailli a iocadh in 2012 i leith
dualgas a bhain leis an mBord:

Tailli
éifeachtach

on 1 Bealtaine
2012 ar aghaidh

. o €196

. . L Coiste/Qilivint
Thainig an Bord le chéile 37 uair i rith 2012
chun déileail le nithe a bhain le Beartas agus Cruinnithe Boird/Cruinnithe €217
le Diospdidi. Ina theannta sin, reachtaladh 33 Coisti - Cathaoirleach
.crumnlu de 6 chqste an Bho.lrd. locadh tailli Gt Biespakdl €348
iomlana arbh fhiu €207,592 iad (Oll) le comhaltai
an Bhoird in 2012. Bhain €107,632 de seo le freastal Cruinnithe Diospdidi / €543
ar chruinnithe boird (Beartas, Diospdidi & Coisti) Cathaoirleach
agus €93,077 le hobair a bhain le Binsi. Chun g £525+

miondealu a fhail de Thailli Binsi do Chomhaltai
Boird agus do Chomhaltai CRD nach bhfuil ar an Binsi / Cathaoirleach €1,090*

mBord, féach an Ranndg Binsi (leathanach 25). ) )
*Ta taille tuarascdla san direamh anseo.
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Tinreamh agus Luach Saothair Chomhaltai an Bhoird 2012

Leagtar amach thios tinreamh na gCombhaltai Boird ag cruinnithe agus a rannphairtiocht in obair eile a
bhain leis an mBord i rith 2012, mar aon leis na tailli a iocadh leo sa tréimhse idir an 1 Eanair agus an 31
Nollaig 2012.

Beartas an Diospdidi an

Combhalta Boird Bhoird Bhoird Coisti & Oiliuint | Tailli a Fuarthas
(méid comhlan) 13 21 19 €30,0771%***
Aidan Brennan ** 2 o 2 =

Gene Feighery 12 21 9 €12,795
Vincent P. Martin 10 17 4 €9,639
Finian Matthews 14 22 1 €14,922
Joseph Meehan** 6 0 8 =

Conn Murray™* 4 (0] 4 -

An Dr. Eoin O’Sullivan** 13 4 7 €546
Thomas J Reilly 13 22 27 €16,406
John Tiernan 10 17 20 €12,209
Tim Ryan* 12 il 9 €7,792
Tricia Sheehy Skeffington* 12 16 8 €9,880

Paula O’Reilly* **

Is figitiri comhlana iad na figiuiri thuas agus iad inchainithe go hiomlan.
*Ar an mBord in 2012
** Nior focadh tailli leis na comhaltar boird seo toisc gur statseirbhisigh lanaimseartha iad.

**** Ajritear leis an bhfigiur seo freisin iocaiocht a rinneadh leis an gCathaoirleach as 43 cruinnid breise a
bhain le gnd an BTCP,

(locadh téille €546 leis an Dr Eoin O’Sullivan as a bheith rannphdirteach ag seimineér oilitina agus as
agallaimh a chur).
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Rialachas an BTCP:
Gniomhaiocht & Ballraiocht

Coisti

De réir Alt 157 den Acht um Thiondntachtai
Cdnaithe 2004, bhunaigh an Bord roinnt coisti
chun cabhru leis a fhreagrachtai a chomhlionadh:

1. An Coiste Réitithe Diospdide

Orla Coyne (Cathaoirleach) ;
Jim Bridgeman
Kieran Buckley

Anne Colley

Charles Corcoran
Tom Dunne

Ciara Doyle

Mary Doyle

Gene Feighery
Geraldine Feeney
Mary Heaslip

Michael Irvine

Nesta Kelly

Anne Leech

John Lynch

Vincent P. Martin
Finian Matthews
Fintan McNamara
Claire Millrine

Louise Moloney

Mary Morris

Henry Murdoch

Liam Nolan

Maurice O’Donoghue
Cian O Lionain

An Dr. Eoin O’Sullivan
Dervla Quinn

An tOllamh Bairbre Redmond
Tim Ryan

Tricia Sheehy Skeffington
John Tiernan

Tugann Alt 159 den Acht um Thiondéntachtai
Codnaithe 2004 cumhacht do Bhord an BTCP
Coiste Réitithe Diospodide a bhunu agus
feidhmeanna a tharmligean chuige, agus
combhaltai a cheapadh ar an gCoiste sin. Is éard
atd i gCoiste Réitithe Diospodide (CRD) an BTCP
nd an painéal dna roghnaitear comhaltai na
mBinsi Tiondntachta ar a mbionn tridr. Toisc
nach féidir Cinnti na mBinsi a achomharc ach
chuig an Ard Chuirt amhain, agus é sin maidir
le pointe dli, bionn feidhm ghar-bhreithiinach
thabhachtach ag comhaltai an CRD.

Déanann an Binse ar chur i gcrich éisteachta
cinneadh agus tugann siad fégra don Bhord
maidir leis an gcinneadh, de bhun Alt 108(1)
den Acht. Ina dhiaidh sin déanann an Bord, i
gcombhréir le hAlt 121 den Acht, Ordu Cinnidh
ata ceangailteach 6 thaobh dli de agus
eisitear é sin do na pairtithe lena mbaineann in
éineacht leis na saincheisteanna i dTuarascail
an Bhinse. Reachtaladh 196 Binse da leithéid
i rith 2012. Reachtail an Coiste Réitithe
Diospodide a chruinniu bliantuil an 21 Samhain
2012.

2. An Coiste Taighde, Oideachais

agus Feasachta

Dr. Eoin O’Sullivan ;

(Cathaoirleach)
Orla Coyne

Tom Dunne

Bob Jordan
Gene Feighery
Thomas J Reilly
An Dr. Aine Ryall
John Leahy

Rinne an Coiste Taighde, Oideachais agus
Feasachta (Coiste TOF) maoirsiu ar an taighde
seo a leanas in 2012:

An cumasc ata beartaithe den BTCP agus

an tUdaras Rialdla Seirbhisi Maoine
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An Fhéidearthacht a bhaineann le Scéim 4. An Coiste Airgeadais
Chosanta Taisci Tiondntachta in Eirinn
le Indecon (The Feasibility of a Tenancy

Deposit Protection Scheme in Ireland) Qi Ceptie (CateiEnan)

Cuireadh é sin faoi bhraid an Aire i mi Aidan Brennan®
Dheireadh Fémhair 2012. John Tiernan
Chuir an Coiste TOF tairiscint isteach Thomas J. Reilly
freisin le haghaidh Innéacs Ciosa BTCP Conn Murray
agus ceapadh an ESRI chun an obair sin a

Joseph Meehan
Paula O’Reilly*

dhéanamh.

Bhi an Coiste i mbun cruinnithe i mi
na Bealtaine agus i mi na Samhna le

geallsealbhdiri larnacha cosuil leis an IPOA, *D'éirigh an tUasal Aidan Brennan, RCORA as
IPAV, Cumann na Suirbhéiri Cairte Eire, an gcoiste i mi Feabhra 2012 agus thainig an

IrishLandlord.com, Focus Ireland, Threshold tUasal Paula O’Reilly, RCORA i gcomharba air
agus Aontas na Mac Léinn in Eirinn (USD. Rinne Bhuail an Coiste Airgeadas le chéile 13 uair in

an BTCP urraiocht ar Leabhar Ciosa do Mhic
Léinn i gcomhar leis an US|, a seoladh ag tus na
bliana acadula i mi Mhedn Fémhair 2012.

2012. Déanann an Coiste machnamh go mion
ar chursai airgid agus beartais an Bhoird,;
déantar athbhreithnid ar bhuiséid agus ar
thuarascalacha airgeadais; tugann comhairle

3. An Coiste Inituchdireachta agus déanann moltai leis an mBord, Stiurthoir
agus leis an mbainistiocht shinsearach.
; Déanann an Coiste imscrudu freisin ar
Noel O’Connell

chuntais bhliantula an Bhoird. Is eagraiocht

(Cathaoirleach) féinmhaoinitheach go hiomlan é an BTCP 6
Dermot Byrne 2009 i leith.

Finian Matthews
Cian O Lionain
5

_ . An Coiste Reachtach,
An Dr. Eoin O’Sullivan

Cleachtas agus Nés Imeachta

Ta cuigear comhaltai ar an gCoiste . ‘
e . s ) Finian Matthews
Inidchoireachta agus is Comhaltai Boird beirt (Cathaoirleach én 7 Noll. 2011)

diobh. Nil an triur comhaltai eile fostaithe ag an
BTCP. Is é an tUasal Noel O’Connell, Stiurthoéir
Iniuchodireachta, Seirbhis Iniuchdireachta an

Orla Coyne
Anne Colley

Rialtais Aitivil Cathaoirleach an Choiste, agus Vincent P. Martin

tionoladh é 4 uaire in 2012. Tom Reilly

Aontaiodh ar Phlean Iniuchdireachta Inmheanai John Tiernan

2010-2012 agus rinne Crowleys DFK, Cuntasairi William B. Devine

Cairte, na hathbhreithnithe seo a leanas le linn

2012; o )

Thainig an Coiste Reachtach, Cleachtas agus

Iniichadh ar Pha agus Tuarastail No&s Imeachta le chéile 6 uaire in 2012 chun
Iniichadh ar Rialuithe Airgeadais an BTCP - machnamh a dhéanamh agus comhairle a

thabhairt don Bhord maidir le feidhmiu an

Achta um Thiondéntachtai Cénaithe agus go
Iniichadh ar an tSeirbhis Réitithe Diospoidi hairithe na leasuithe a bhi beartaithe ar an

Tuarascail Leantach

Acht. In 2012, chuir an coiste ldmhleabhar de
Chleachtais agus Ndésanna Imeachta le chéile
freisin maidir le redchtail Binsi.




6. Coiste Alt 189

Orla Coyne * ;

Finian Matthews*
Conn Murray*
Thomas J Reilly*
Paula O’Reilly

An Dr. Eoin O’Sullivan

John Tiernan
(athcheaptha 18 Aibrean 2012)

Tricia Sheehy Skeffington
Tim Ryan

*Term expired 16 March 2012

Foradiltear le hAlt 189 den Acht um
Thiondéntachtai Conaithe go bhféadann

an Bord iarratas a dhéanamh ar an gCuirt
Chuarda le haghaidh faoiseamh eatramhach
no idirbhreitheach nuair a mheasann an

Bord go bhfuil sé cui a leithéid a dhéanamh
(mar shampla i gcas dishealbhuithe
neamhdhleathacha). Tiondladh an Coiste uair
amhain in 2012.
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7. An Coiste Caidrimh Phoibli

Thomas J Reilly (Chair) ;

An Dr. Eoin O’Sullivan
John Tiernan

Tricia Sheehy Skeffington
Gene Feighery

Tim Ryan

Bhunaigh an Bord Coiste Caidrimh Phoibli i

mi na Bealtaine 2012. Is é feidhm an Choiste
Caidrimh Phoibli feasacht a mhéadu i measc
tiarnai talin agus tionéntai an BTCP agus an rdl
atd aige, chomh maith le dea-chleachtas a chur
chun cinn ar fud na hearnala ar fad. Thainig an
Coiste Caidrimh Phoibli le chéile 6 uaire ar an
iomlan in 2012.
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Gniomhaiochtai Claruchain 2012

Sracfhéachaint ar Ghniomhaiochtai Clarichain 2012

Lion iomlan na dtiondntachtai a claraiodh 264,434
Lion na dtiarnaf talun 212,306
Lion na dtiondéntai 593,382
Lion iomlan na gcomhaontuithe tionédntachta nua a claraiodh in 2012 97,181
Meanlion na n-iarratas nua a fhaightear gach |a 360
Lion na nglaonna guthain a freagraiodh in 2012 34,185
Cisti a iocadh le hUdarais Aitiula chun cigireachtai maidir le T

hioschaighdedin a dhéanamh

Faoin Acht um Thiondntachtai Cénaithe 2004,
ta dualgas ar thiarnai talun iarratas a dhéanamh
chuig an mBord chun tiondéntachtai a chlaru

leis an BTCP laistigh d’aon mhi amhain ¢ dhata
tosaigh na dtiondntachtai. Cuirtear bac ar thiarnaf
talun a bhfuil tiondntachtai neamhchlaraithe acu
diospdid a chur faoi bhraid an BTCP. Mura bhfuil
tiondntacht claraithe, ni théann sé i gcion ar
chearta tiondntai, agus beidh teacht ag tiondntai
ar an tseirbhis réitithe diospoidi beag beann ar
an tionéntacht a bheith claraithe né gan a bheith
claraithe.

Tailli Clarichdin Tionéntachta

Ta an BTCP féinmhaoinitheach go hiomlan, arna
mhaoiniu ag Tailli clardchain. | gcas tiondntachtai a
thosaionn an 1 Eanair 2011 né da éis

€90 in aghaidh na tiondntachta ar an gcoinnioll
go bhfaigheann an BTCP an t-iarratas

comhldnaithe ar chlarichan taobh istigh de mhi
amhain 6 dhata tosaigh na tiondntachta. Beidh
feidhm ag taille dhéanach €180 ina dhiaidh sin.

Maireann claru fad is a mhaireann an
tiondntacht, faoi réir ag uasmhéid ceithre
bliana. Caithfear tiondntachtai a athchlaru i
gcas go bhfuil siad ann le ceithre bliana.

€375 i gcas tiondntachtai iomadula (taille
ilchodach) in aon fhoirgneamh amhain, nuair
atd siad & gclaru ag an am céanna ag an tiarna
talun céanna laistigh d’aon mhi amhain 6 dhata
tosaigh na chéad tiondntachta.

Ni aon taille inioctha sa chas go ndearnadh

dha iocaiocht leis an mBord um Thiondéntachtai
Conaithe Priobhaideacha maidir leis an
tionéntacht sna 12 mhi roimhe sin. Nil aon taille
infoctha i leith mionsonrai tiondntachta ata
claraithe cheana féin a nuashonru.




Eisfhoinsiu an Larionaid Teagmhala agus ;
Seirbhisi Bainistiochta Doiciméad.

Choimisiunaigh an BTCP staidéar
neamhspleach ar eisfhoinsiu i mi Feabhra 2011.
Ba é priomh-choncluid na tuarascala nd nach
mbeadh an BTCP in ann feidhmid murach an
lion foirne de 33 a fhorchuirtear leis an gCreat
Rialaithe Fostaiochta (trina rialaitear solathar
foirne i ngach réimse den Earnail Phoibli), go
hairithe ag glacadh leis an éileamh nios mo

na riamh ata ar sheirbhisi Diospdide, Binse
agus Forfheidhmithe BTCP, agus an leibhéal
idirghabhala a theastaionn i gcénai chun cuidiu
le tiarnai talun leis an bprdiseas claruchain.
Baineadh de thatal as sa Tuarascail ionas

go mbeidh an BTCP in ann a shainchuram a
bhaint amach gurb eisfhoinsiu an t-aon rogha
inmharthana atd aige sna blianta seo amach
romhainn. Thangthas ar chomhaontu leis an
mBord maidir leis an gcur chuige sin.

Le linn 2012 rinneadh solathar le haghaidh
eisfhoinsithe faoin nés imeachta idirphlé
iomaioch, faoi mhaoirseacht Coiste Stiurtha
arna cheapadh ag an mBord agus le cinamh
6 Achilles Procurement Consultants. Bronnadh
an conradh ar SouthWestern, Cloich Na Coillte,
Co. Chorcai i mi Iuil 2012.

Cuireadh Céim 1 den tseirbhis eisfhoinsithe
(seirbhis an larionaid glaonna) i bhfeidhm ag
deireadh mhi Mhean Fémhair 2012 agus ina
dhiaidh sin Céim 2 (seirbhisi bainistiochta
doiciméad) ag deireadh na Samhna 2012.
Faightear réiteach solathrai aonair leis an
tseirbhis, le haghaidh seirbhisi bainistiochta
teagmhala agus le haghaidh seirbhis
bainistiochta doiciméad ata go hiomlan
comhthaite (scanadh, iontrail sonrai) chun gach
iarratas, diospoid / iarratas de chuid an BTCP
i gcomhair binse a chlard agus iocaiochtaf
gaolmhara agus obair leantach an chliaint ina
dhiaidh sin.

Seirbhisi Claruchain Ar Line

Sheol an BTCP a sheirbhis claruchain ar line i
mi na Samhna 2010. Is féidir tiondntachtai a
chlard ag www.prtb.ie agus ni thdgann sé ach
cupla néiméad. Ta sraith ceisteanna coitianta
agus leideanna aisiula ar an laithredn Gréasain
chun cuidiu le tiarnai talun agus le gniomhairi
tiondntachtai a chlaru ar line leis an BTCP.

Faoi dheireadh na bliana 2012 bhi 41% tar éis claru
ar line agus leanann an BTCP ag spreagadh tiarnai
talun chun leas a bhaint as an tseirbhis.
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Gnéithe den Chlar Tiondntachtai
ata ar fail don Phobal

Ta dualgas ar an BTCP clar tionéntachtai a
choinnedil de réir an Achta um Thiondntachtai
Conaithe 2004 agus bunachar sonrai cothrom le
data a sholathar agus a bhainistiu chun criocha
faisnéise, ceaptha beartas agus staitistici. Is é ata
sa chlar foilsithe na sliocht én gclar tiondntachtai
agus ta sonrai ann én bhfoirm chlaraithe a
chuireann an tiarna talin né an gniomhaire ar fail.
Solathraionn an clar seoladh na teaghaise ar cios;
cur sios ar an teaghais; lion na seomrai codlata
agus spasanna leapa; agus an t-achar urlair.

Nil aon eolas sa chlar foilsithe a d’fhéadfai a usaid
chun a fhail amach cé hé/hi an tiarna talin né
tiondnta na cad é an cios inioctha.

Conas is féidir a sheiceail an bhfuil
maoin ar cios claraithe?

Logail isteach ar laithredn gréasain an BTCP ag
www.prtb.ie chun an clar foilsithe a sheicedil.
Téigh chuig an gClar Foilsithe agus clicedil ar an
gcontae iomchui agus cuardaigh faoi sheoladh

na teaghaise ar cios. Ta an clar ar fail i bhformaid
PDF agus Excel. Nuashonraitear an clar foilsithe ar
an laithrean Gréasain go miosuil. Mas eol duit go
bhfuil maoin ar cios nach bhfuil claraithe, is féidir
leat tuairisc a thabhairt faoi seo don BTCP, go
hiomlan faoi run, ag Enforcement@prtb.ie

Maoinit an BTCP d’Udarais
Aitiula d’fhonn loschaighdeadin a
fhorfheidhmiu

De réir fhoralacha an Achta um Thiondéntachtai
Conaithe 2004, cuirtear maoiniu ar fail do na
hUdarais Aitiila chun costas na gcigireachtai ar
choiriocht phriobhaideach chdnaithe ar cios a
ghlanadh. De bhun treoracha iocaiochta sonracha
arna ndéanamh ag an Aire Comhshaoil, Pobail
agus Rialtais Aitiuil, leithdhaileadh aon cuigiu den
ioncam &n taille clardchain ar na hUdarais Aitiula
in 2012. Choinnigh an BTCP an fuilleach chun a
gcostais oibridchain féin a ghlanadh. Coinnionn
an BTCP an t-airgead sin i gcail mhuinineach agus
daileadh €2.2 milliin ar udarais aitidla in 2012 faoi
threoir na RCPRA, rud a fhagann gurb é an méid
iomlan a dhail an BTCP ar Udarais Aititla 6 2004 i
leith nd €25,419,000.

7§ tuilleadh eolais ar rétai cigireachta Udardis
Aitidil agus ar na hioschaighdedin nua maidir le
Cdiriocht Phriobhaideach ar Cios ar fail ar ldithrean
gréasdin na RCPRA: www.environ.ie.
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Gniomhaiochtai
Forfheidhmiuchain Maidir Le
Claruchan 2012

Sracfhéachaint ar Fhorfheidhmiu Clartichan 2012 _

Fograi Faisnéis Ghinearalta chuig Tiarnai Talin maidir leis an oibleagdid dhlithiuil claru 33,625

Foégrai Forfheidhmiuchain Oifigiula 9,052

Litreacha rabhaidh ¢ Aturnaetha 872

Toghairmeacha Cuirte 26
Téann an BTCP sa tdir ar thiarnai taln nach 33,625 Fogra maidir le Faisnéis Ghinearalta ag
gclaraionn. Is féidir ionchuiseamh le finealacha cur in il do Thiarnai Taltn go raibh oibleagaid
suas le €4,000 nd téarma priosinachta sé mhi a dhlithitil orthu claru faoin Acht agus na piondis
bheith i gceist mura gcldraitear tiondntachtai. T4 a bhaineann le neamh-chomhlionadh

gniomhaiochtai forfheidhmilchain arna nglacadh
ag an BTCP de réir fhoradlacha an Achta um
Thiondntachtai Cénaithe 2004 agus, go hairithe,

9,052 Foégra Forfheidhmilchain Oifigiuil faoi Alt
144 den Acht ag cur in iul do Thiarnai Talun go

ailt 144 agus 145. bhfuil an Bord den tuairim go bhfuil tiondntacht
ann ndé go raibh sé ann agus go bhfuil sé ar
Faigheann an BTCP faisnéis ¢ roinnt foinsi éagsula, intinn aige ionchuiseamh a dhéanamh mura
lena n-airitear: gclaraitear an tionéntacht
An Roinn Coimirce Sdisialai - Bunachar Sonrai 872 litir rabhaidh ¢ a aturnaetha

maidir le Forlionadh Ciosa

Da bharr sin seirbhedladh 26 Toghairm chun na

Cuirte Duiche ar thiarnai taldn ar theip orthu a gcuid

tiondntachtai a chlaru leis an BTCP in ainneoin go

An pobal i gcoitinne - Comharsana raibh roinnt fograi reachtula agus rabhaidh faighte

Teachtai Dala, Comhairleoiri, na Gardai acu ag iarraidh orthu sin a dhéanamh. Ta na casanna
le héisteacht go luath in 2013.

Udarais Aitiula - Caighdeain maidir le
Cigireachtai ar Theaghaisi ar Cios

Tiondntai

Rannoga Diospdide / Clarichain (cdsanna a . . .
chuirtear ar aghaidh go hinmheanach sa BTCP) Gniomh Forfheidhmitichain 2012
Tugadh cérais nua TFC isteach go luath in 2011 Litreacha Rabhaidh 6 Aturnaetha Toghairmeacha
d’fhonn comparaidi bunachar sonrai a éascu le 872 __— Clirte
gniomhaireachtai stait agus le ranna eile chun Fé_gral' B 26
tiarnai talun nach bhfuil claraithe a aithint chun F‘;rifnhgﬁrngllfh
criocha comhliontachta. Cuidionn bogearrai 9,502
bainistiochta casanna nua freisin chun casanna ata

& n-ionchuiseamh a bhainistiu.

In 2012, le cunamh ¢ chéras nua TFC, agus
combhoibrit nios dludithe aris le comhlachtai Fégra Faisnéise
eile san earnail phoibli, chuir an BTCP dlus le Ginearalta
gniomhaiochtai i gcoinne tiarnai talun nach 33,625
bhfuil claraithe. Eisiodh iomlan de 43,549 fégra
forfheidhmiuchain/litreacha rabhaidh & aturnaetha
do Thiarnai Talun in 2012, is féidir miondealu a
thabhairt orthu mar seo a leanas:
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Ta gach iarracht ar bun lena &irithid go ndiritear gniomh forfheidhmidchain ar Thiarnai talun in aiteanna
éagsula ar fud na tire agus é sin a dhéanamh ar bhealach cothrom. Taispeantar sa chairt thios
leithdhaileadh na dtoghairmeacha a eisiodh in 2012.

Lathair na Tiondntachta

Loch Garman
Luimneach

Lu

An Mhi

Dun na nGall
Corcaigh
Ceatharlach

An Clar

Baile Atha Cliath
Tiobraid Arann

Muineachan

Port Lairge

M Toghairmeacha arna n-eisidint
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Gniomhaiochtai Reéitithe
Diospoidi 2012

Seirbhisi Réitithe Diospdidi ag an BTCP 2012

larratais ar Sheirbhisi Breithnithe agus Idirghabhala

larratais ar Bhinsi

Lion na nglaonna a ldimhsedladh maidir le diospdidi

Céras leictreonach chun casanna a bhainistiu, lena n-airitear
Seirbhisi Ar Line, forbartha agus tastail déanta orthu

Seirbhis Diospdide an BTCP a chur
ar riomhaire in 2012

In 2012 chaith Ranndg Diospdidi an BTCP go

leor ama agus dua leis an gCodras Bainistiochta
Tiondntachta a thabhairt isteach. Leis sin cuireadh
coras leictreonach ar fail chun cdsanna a bhainistiu
i gcas na nDiospdidi ar fad, agus acmhainneacht
ann chun iarratas a dhéanamh ar line. Bhi go

leor obair ldimhe ag baint le habhair casanna

a fétachoipedil agus a scaipeadh roimhe seo

agus bhi sé neamhéifeachtach agus gach cas a
gcoinneail i bhfilltedin fhainneacha bhunusacha.
Déantar gach cds agus dbhar a bhaineann

leis a scanadh anois i bhformaid leictreonach
nuair a fhaightear iad agus scaiptear ansin

iad go leictreonach tri thairseacha slan, chuig
Breithneoiri, Idirghabhalaithe agus Baill Binsi ar
fud na tire. Faoi dheireadh 2012 bhi os cionn 50%
d’iarratais nua ar Dhiospdidi & gcur isteach ag
cliaint ar line.

Bhi suas le leath den fhoireann Diospdidi i mbun
tastala ar an gcodras, a chuaigh beo in Aibrean
2012. Thacaigh na Coimisinéiri loncaim le tabhairt
isteach an chorais tri os cionn 1000 caschomhad
a bhi acu a scanadh. Tar éis dul i gcleachtadh ar
an gcodras tathar ag cruthu éifeachtulachtai da
bharr. Cé gur shleamhnaigh na hamlinte i gcomhair
proisedil casanna sa chéad leath de 2012 mar
thoradh ar acmhainni foirne a bhi gann a chur ag
obair ar thabhairt isteach an choérais nua seo, ta
sé mar aidhm againn na hamlinte a laghdu go dti
seacht miin 2013.

Fuair an BTCP 2,272 iarratas a bhain le Réiteach
Diospdidi in 2012. Leis an teicneolaiocht nua
atd againn tadimid in ann den chéad uair anailis

Lion na Lion na gcuiseanna
nlarratas ata leis an diospéid
2,272 4,224
307 laistigh den 196
268
6 Binse a tionodladh
15,138

Beo in Aibrean
2012

iomlan a dhéanamh ar na catagdiri diospdide agus ar
na cuiseanna a ndéanann pairtithe iarratas chuig an
mBord chun diospdidi a réiteach. As an 2,272 iarratas
a fuarthas, bhi 4,224 cuis a thug pairtithe sa diospdid
le fios nach madr a ldimhseail trid an bprodiseas réitithe
diospdide.

Rochtain ar an tSeirbhis Réitithe
Diospdide

Tad an BTCP ann in ionad na gCuirteanna le haghaidh
mhaorchuid na ndiospdidi a bhionn idir Tiarnai Talun
agus Tiondntai. Ar thaille measartha beag €25, is féidir
leis na pairtithe i ndiospdid iarratas a chur chuig an
mBord ar sheirbhisi breithnithe né idirghabhala. Bionn
na Breithnithe agus na hldirghabhalacha ar siul i mBaile
Atha Cliath, i gCorcaigh, i nGaillimh, i Luimneach, i
mBaile Atha Luain, i Sligeach agus i Loch Garman.

Beidh cinneadh maidir le breithnid né idirghabhail

nach ndéantar achomharc maidir leis chuig an mBinse

i bhfoisceacht 2113 ina Ordu Cinnidh ceangailteach

de chuid an BTCP. Is féidir le pairtithe iarraidh go
ndéanfai forfheidhmiu ar an Ordu seo tri na Cuirteanna,
i gcdsanna neamhchomhliontachta. Ta sé mar bheartas
ag an BTCP torthai na nOrduithe Cinnidh a bhaineann
le gach cas a fhoilsid; mar sin féin, is eisceacht é
idirghabhail anseo, toisc go mbionn toradh idirghabhala
faoi run.

Na priomhchatagdiri Diospoide in
2012.

Mar a tugadh le fios roimhe seo fuair an Bord 2,272
iarratas a bhain le Réiteach Diospdidi in 2012, ina raibh
4,224 catagoir diospodide 6 phairtithe a rinne iarratais.
Ba i an phriomhchatagdir Diospdide na Earlaisi a
choinneadil, a bhain le 836 cds agus ansin bhi Riardisti
Ciosa a bhain le 719 cés.
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Cinedl Diospdide lomlan na gCinedlacha Diospdide

Earlais a choinneail 836
Riaraisti ciosa 719
Saru ar oibleagaidi na dtiarnai talun 462
Saru ar oibleagaidi tiondntai 424
Fdgra foirceannta neamhbhaili 419
Caighdean agus cothabhail na teaghaise 369
Rosheilbh 283
Foirceannadh neamhdhleathach tionéntachta (Dishealbht 202
neamhdhleathach)
Eile 116
lompar frithshoisialta 115
Léas ar téarma seasta a sharu 13
Damaiste a bhi nios mé na gnathchaitheamh agus 105
gnathchuimilt
Cios ar chostas nios mdé na rata an mhargaidh 61
omign | a2
2012 Miondealu de réir Cineal larratais 2012 Cinnti i gCasanna inar coinniodh

3% an Earlais

[ Tiononta - 1368 (60%)

[ coinnithe - 200 (24%)
. Tiarna Talun - 849 (37%) . Aisioctha go hiomlan - 276 (33%)

B i Pairti - 57 (3%) B Aisioctha i bpairt - 359 (43%)

Rinne tiarnai talun 849 iarratas ar Sheirbhisi
Réitithe Diospdidi an BTCP in 2012 agus ghlac
Tiondntai 1368 cas agus Triu Pairtithe 57 cas.
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Earlaisi a choinneail

Tugtar le fios sa chairt thuas toradh na gcasanna a
éisteadh in 2012 maidir le héarlaisi a choinneail. Is
leis an tiondnta éarlais tiondntachta. Nil an tiarna
talun i dteideal a choinneail ach an chuid sin den
éarlais i gcas ina bhfuil damaiste atd nios measa

na gnathchaitheamh agus gnathchuimilt né i gcas
go bhfuil riaradisti ciosa nd billi féntais gan ioc. Ta

an teachtaireacht sin curtha in iul aris is aris eile

ag an mBord mar chuid d’oilidint leanunach, tri
sheimineadir agus trid dbhar treorach a eisiodh le
bliain anuas don phainéal Breithneoiri. Mar gheall ar
an treoir sin, i gcas gur cruthaiodh michaoithiulacht
agus cruatan don tiondnta nuair a bhi moill ann an
éarlais a thabhairt ar ais, td méadu suntasach ar lion
na ndamaisti a bronnadh i gcoinne tiarnai talun sa
chatagoir diospodide seo.

Riaradisti Ciosa

Ta riardisti ciosa ar an gcuis is coitianta ag tiarna
talun diospdid a chur ar aghaidh chuig an BTCP
agus € méadaithe go dti 32% den lion iomlan
iarratas ar dhiospdid a cuireadh faoi bhraid an
Bhoird. Fuair an Bord 719 iarratas a bhain le riardisti
in 2012. | gcomparaid leis sin, cuireadh 324 cas a
bhain le riardisti ciosa ar aghaidh chuig an mBord in
2008. Léirionn figiur 2012 méadu 122% agus is léiriu
é den chas eachamaioch ar an iomlan. T4 dualgas
de réir dli ar thiondntai a gcuid ciosa a ioc nuair

atd sé dlite, beag beann ar cibé an bhfuil diospdid
ag dul ar aghaidh lena dtiarna talun né nach

bhfuil. Féadfaidh tiarna talun fégra foirceannta a
sheirbheadil ar thiondnta atad i riaraisti le cios.

Diospdidi a bhain le Riaraisti Ciosa
2008-2012

Thug an Bord méadu faoi deara i lion na
gcdsanna a cuireadh ar aghaidh chuige in

2012 agus riardisti ciosa ag dul thar dhlinse an
Bhoird faoi Alt 115 den Acht um Thiondntachtai
Cdnaithe. Cuirtear teorainn le hAlt 115 ar dhlinse
an Bhoird €20,000 i riaraisti ciosa a bhronnadh,
no an cios bliantuil dubailte faoi dho, cibé

acu an figiur is airde suas go dti uasmhéid
€60,000. Aibhsitear leis an méadu sin an ga
ata do thiarnai talun cursai riaraisti ciosa a
ldimhsedil nuair a thagann siad chun cinn, mar
ma mhéadaionn na riardisti go dti leibhéal ata
lasmuigh de dhlinse an Bhoird, ni bheidh de
rogha acu ach an cheist a chur ar aghaidh chuig
na cuirteanna agus costais dli a thabhu da réir
sin.

Foirceannadh neamhdhleathach
tionéntachta

Meastar gur tharla foirceannadh
neamhdhleathach tiondntachta, né dishealbhu
neamhdhleathach, i gcas gur chuir tiarna talun
tri fhorsa nd ar shli eile, cosc ar thiondnta dul
isteach sa teaghais ar cios né i gcas gur thog
siad a gcuid rudai amach as teaghais. In 2012,
sheas an BTCP le 69% de na gearain a bhain le
dishealbhu neamhdhleathach agus nior sheas
sé le 31% de na gearadin a rinneadh. Rinneadh
iocaiochtai as foirceannadh neamhdhleathach
in 2012 suas go dti an t-uasmhéid €20,000 a
cheadaitear faoin Acht.

2500

2230 2159 2272
1859
2000
1650
1500 1
1000 T
500 T
O - T
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M lomlan na gCésanna

I Céasanna a bhain le riaraisti ciosa
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iocaiochtai a rinneadh i gcdsanna a bhain le Foirceannadh Neamhdhleathach

B <o - €1,999 (50%)
Bl <2000 - €2,999 (9%)
B <3000 - €3,999 (9%)
K Bl <4000 - €4,999 (9%)
B <5000 - €5,999 (4%)
[ €6,000 - €6,999 (4%)
€7,000 - €9,900 (5%)

[ <€10,000 - €14,999 (5%)

[ €15,000 - €20,000 (5%)

iocaiochtai Breithneoiri/ldirghabhdlaithe 2012

Ceapadh an painéal reatha Breithneoiri agus Idirghabhalaithe in 2011 tri iomaiocht oscailte arna redchtail
ag an tSeirbhis um Cheapachain Phoibli don BTCP agus iad ceaptha ar feadh tréimhse direach os cionn
tri bliana. ioctar taille chomhréidh €660 in aghaidh an lae le haghaidh tri éisteacht, né clig mheasunu
bunaithe ar phaipéar le breithneoiri.

iOCAIOCHTAI A RINENADH LE BREITHNEOIRI / IDIRGHABHALAITHE IN 2012

Ball Painéil '(::';“a'" Ball Painéil '(2';1'5" Ball Painéil '(::';“én
Aisling Fair 6,600 Deirdre Bignell 12,540 Kevin Baneham 1,220
Angela Becker 7,260 Emma Travers 660 Marissa O’Keeffe 7,260
Barry McCormack 6,600 Eoin Byrne 11,880 Mervyn Hickey 4,620
Brian Whelan 10,780 Frank Brady 15,840 Michelle Kellegher 4,620
Catherine McGuigan 11,220 Gerard Murphy 11,220 Monica Brennan 9,240
Cathy Hamilton 9,900 Healy Hynes 9,240 Niall Farrell 2,640
Ciaran Smith 9,900 Helen Connaughton 3,300 Paddy Keogh 3,960
Colm Keating 3,300 Helen-Claire O’Hanlon 11,220 Roderick Maguire 8,580
Corona Grennan 1,220 Jack Nicholas 9,900 Sarah Brophy 15,180
Cynthia Lennon 10,560 James Egan 11,880 Simon Noone 9,240
Dairine Mac Fadden 11,220 John Conran 14,520 Suzy Quirke 6,600
Daniela Bills Everett 5,940 John Keane 12,540 Tracey McGee 7,920
David Duncan 15,840 John Keaney 13,860
Foriomlan 350,020
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Casanna Diospoidi A
Ndearnadh Achomharc Orthu
Le Binsi Tionontachta 2012

Is féidir le pairtithe i ndiospodid achomharc a
dhéanamh ar chinneadh breithneora/idirghabhalai
chuig Binse Tiondéntachta i bhfoisceacht 2113 6n 1&
a bhfaigheann siad an cinneadh. Eisteann painéal
tridr comhaltai de Choiste Réitithe Diospdide
(CRD) an Bhoird na binsi. Ta na binsi nios foirmiula
na na héisteachtai breithnithe/idirghabhala. Is
éisteachtai poibliiad. Ta ceangal ar na pairtithe
dul faoi mhionn né dearbhasc a thabhairt agus
bionn luathscribhneoir i [athair chun an fhianaise a
thugtar a thaifeadadh. Bionn torthai éisteachtai an
Bhinse ar fail go poibli freisin. Ta tuarascail agus
cinneadh Binse foilsithe ar 1aithredn Gréasain an
BTCP (www.prtb.ie)

Fuair an BTCP 268 achomharc a bhreithnigh an
Bord in 2012, agus deonaiodh 181 diobh agus
diultaiodh 87. Dhiultaigh an Bord achomhairc
toisc go raibh siad déanach nd gur teipeadh an
taille riachtanach a chur isteach leo.

Tiondladh 196 Binse in 2012. Léirionn sé sin méadu
10% ar éisteachtai Binse ¢ 2011 go dti 2012; sin

in ainneoin gur cuireadh an céras nua TMS i
bhfeidhm agus gur thainig laghdu ar lion na foirne.
Bhi tréimhse feithimh 6 mhi ar an mean én data

ar deonaiodh an t-achomharc go dti gur eisiodh
cinneadh in 2012.

Miondealt na gCasanna a Eisteadh
ag Binse in 2012 de réir an Phairti
Achomharcéra agus an tSuimh

Thainig 33% (64 cas) de na hachomhairc a
thainig os comhair Binse Tiondntachta in 2012 6
thiarnai taldn, 60% (115 cas) 6 thiondntai, 3% (6
chas) 6 thriu pairti agus ba achomhairc i gcoinne
achombharc a bhi i 4% (8 gcas) rud a chiallaionn
gur chuir an da phairti i gcas diospodide iarratas ar
achomharc isteach.

Tiondladh 72% de na Binsi i limistéar Bhaile Atha
Cliath agus bhain 28% leis an gcuid eile den tir.

Suiomh na nEisteachtai

O,
2% 3%
3%

Vs

. Baile Atha Luain 3 (2%) . Luimneach 8 (4%)

72%

B sligeach 5 (3%) Corcaigh 24 (12%)

B Loch Garman 6 (3%) BAC 142 (72%)

B Gaillimh 8 (4%)

Casanna 6n mBinse in 2012 -
Catagadiri agus Torthai

Taispeadntar sa chairt thios miondealu de Bhinsi a
tiondladh de réir an chineal diospodide. As an 196
Binse a tiondladh in 2012 bhi 307 Cineal Diospdide
difridil luaite mar chuis leis an achomharc. Ta
coinneail éarlaisi fés ar an gcatagodir achomhairc is
mo a bhionn os comhair binse tiondntachta agus
12 (36%) sampla den chinedl seo diospdide luaite
in 2012. T4 riardisti ciosa mar chinedl diospodide

a luaite go minic freisin agus 62 (20%) den 307
cinedl diospdide luaite.



Casanna 6n mBinse de réir Cineal
Diospodide
1%
3%

[ 1ompar Frithshoisialta 3 (1%)

B Rosheilbh 9 (3%)

. Foirceannadh Neamhdhleathach 36 (12%)
B s:ru oibleagaidi Tionontai 39 (13%)

. Saru Oibleagaidi Tiarnai Talun 46 (15%)
[ Riaraisti Ciosa 62 (20%)

Deposit Retention 112 (36%)

Casanna maidir le Coinneail
Earlaise a ndearnadh achomharc
orthu le Binse

It is clear from this chart that deposit retention

Is 1éir 6n gcairt go bhfuil coinneail éarlaise ar an
bpriomh-chinedl diospodide a ndéantar achomharc
air chuig Binse Tiondntachta (ta sé seo sonraithe
thios), agus riaraisti ciosa ina dhiaidh sin.

Ta cdsanna a bhain le coinneail éarlaise ar an
gcatagdir aonair achomhairc is mé a thagann os
combhair Binse Tiondntachta, ag léiriu 112 (36%)
de na cuiseanna a bhi le hachomharc ag an 196
éisteacht Binse in 2012. | 70% de na casanna

sin chinn an Binse gur cheart do thiarnai talun
cuid den éarlais n6 an éarlais ar fad a aisioc

lena dtiondntai. | 30% de na cdsanna a bhain le
coinneail éarlaisi a éisteadh ag binse, socraiodh
go gcoinneodh an tiarna talun an éarlais iomlan.
Bionn a gcuid éarlaisi ag teastail go tapa ¢
thiondéntai go minic chun tiondntacht eile a aimsiu
agus bionn michaoithitlacht agus cruatan airgid
ann don Tiondénta nuair nach dtugtar éarlais ar
ais do gan aon mhoill. Ceadaitear le hAlt 115 den
Acht do chombhaltai Binse damaisti a bhronnadh i

gcoinne tiarna talun a choinnionn éarlais gan udar.

2012 BTCP Tuarascail Bhliantuil agus Cuntais

Cinnti an Bhinse maidir le Coinneail
Earlaisi

[l Aisioctha go hiomlan - 37 (36%)

Bl Aisioctha i bpairt - 35 (34%)

B coinnithe - 31 (30%)

Damaisti a Bhronntar ag Binsi

Bronnadh damaisti i gcoinne pairtithe in
achomharc i 47% de na cdsanna a cuireadh ar
aghaidh chuig Binse Tiondntachta. Féach thios
chun miondealu a fhail de na damaisti a bronnadh
i gcoinne Tiarnai Talun agus Tiondntai i mBinsi
Tiondéntachta in 2012.
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Damaisti as Foirceannadh
Miondealu ar na ciiseanna gur iocadh neamhdhleathach tionéntachta
damaisti Bhain foirceannadh neamhdhleathach
tionéntachta le 36 (12%) den 196 éisteacht binse in
2012.

3%

| gcas go ndearnadh iocaiocht le tiondntai i
gcoinne an tiarna talun bhi siad idir €400 agus
€20,000 mar a thugtar le fios sa chairt thios:

Damaisti as Foirceannadh
Neamhdhleathach Tiondntachta

Riardisti Ciosa 4 (6%)

Foirceannadh Neamhdhleathach 10 (14%)

Coinnedil Earlaise 15 (21%)

7%
lompar Frithshéisialta 2 (3%) b

Saru Oibleagaidi Tiondéntai 19 (27%)

Saru Oibleagaidi Tiarnai Talun 21 (29%) . €0 - €999 (22%)
. €1000 - €1,999 (29%)

. €2,000 - €2,999 (21%)
Damaisti as éarlaisi a choinneail
agus saru ar oibleagdidi na dtiarnai
talin

B <3000 -€3,999 7%)
Bl <4000 -€4,999 (7%)
As na cdsanna a cuireadh ar aghaidh chuig Binse, i | 2500 =582 ()
gcds gur bronnadh damaisti, bhi 50% sna catagoiri €10,000 - €20,000 (7%)
a bhain le hEarlaisi a Choinnedil agus Qibleagaidi

Tiarnai Talun a Shard. Bronnadh damaisti idir

€100 agus €2,300 i gcdsanna a bhain le hEarlaisi

a Choinneail, bhi na damaisti a bronnadh as

Oibleagaidi Tiarnai Talun a Sharu idir €126 agus

€2,700.

Damaisti as riardisti ciosa

De réir na cairte thuas, rinneadh 6% d’iocaiochtai
damaisti foriomlana i gcdsanna a bhain le riaraisti
ciosa. Bhi iocaiochtai damaisti i gcoinne tiondéntai
idir €400 agus €3,800.
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iocaiochtai Binsi 2012

Combhalta an CRD Cathaoirleach “ MEID (€)

Anne Colley 16,259
Anne Leech 5 21 14,343
Bairbre Redmond 6 7 1,737
Charles Corcoran 2 13 7,529
Ciara Doyle 7 10 10,607
Claire Millrine 3 18 13,078
Dervla Quinn 12 15 16,947
Eoin O’Sullivan 12 13 15,648
Finian Matthews 1 7 16,268
Fintan McNamara 13 16 13,664
Gene Feighery 14 8 16,844
Geraldine Feeney 3 13 10,361
Gus Cummins 3 5 5,612

Henry Murdoch 8 n 13,668
James Bridgeman 4 n 10,084
John Lynch 7 17 16,662
John Tiernan 9 n 12,425
Kieran Buckley 4 1 9,150

Liam Nolan N 18 15,713
Louise Moloney 3 15 11,255
Mary Doyle 2 15 10,938
Mary H Morris 2 4 4,216

Mary Heaslip 4 15 12,725
Maurice O’Donoghue 8 17 14,451
Michael Farry (0} (0} 2,322
Michael Irvine 1 16 15,152
Nesta Kelly 4 26 20,555
Orla Coyne 9 10 13,205
Tricia Sheehy Skeffington 2 7 1,925

Tim Ryan 1 3 700

Tom Dunne 2 15 9,576
Vincent P Martin 15,866

* Tagraionn an figidir thuas d’focaiochtar iarbhir a rinneadh le Baill CRD i rith 2012.
Mar thoradh ar a gcineal, baineann cuid de na hiocaiochtai seo le Binsi a tiondladh in 20171.
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Forfheidhmiu Orduithe
Cinnidh an BTCP 2012

Sonraitear san Acht um Thiondntachtai Cénaithe
2004, i gcas ina mainnitear Ordu Cinnidh arna
ndéanamh ag an BTCP a chomhlionadh, gur féidir
leis an BTCP, no leis an bpairti ar ina fhabhar

a rinneadh an tOrdu, dul i mbun ionchuisimh
choiriuil, imeachtai sibhialta, né an da cheann.
Nuair a théitear i mbun ceachtar den da rogha seo
bionn impleachtai tromchuiseacha aige don phairti
a dteipeann air Ordu BTCP a chomhlionadh.

Is féidir ionchuisimh choiritila a thionscnamh,

i gcomhréir le hAlt 126 d’Acht 2004, agus

is féidir leis an BTCP nd leis an bpairti

ata ainmnithe ar an Ordu Cinnidh é sin a
dhéanamh, agus tugtar na hionchuisimh

sa Chuirt Duiche. Is féidir piondis ghéara a
ghearradh ar Chiontu Coiridil, lena mbaineann
finedil nach mo nd €4,000 agus tréimhse
priosunachta nach faide na sé mhi, anuas ar
fhineail bhreise de €250 sa 1a de bharr leanuint
ag neamhchomhlionadh. Anuas ar chiontu
coiriuil a fhail agus ordu i gcomhair costas,
bronnann an Chuirt go ginearalta Ordu Cuitimh
suas go dti uasteorainn na Cuirte Duiche (.i.
beagnach €6,350).

Tugtar imeachtai sibhialta sa Chuirt Chuarda,
i gcomhréir le hAlt 124 d’Acht 2004. Is féidir
leis an BTCP nd le pairti atd ainmnithe ar Ordu
Cinnidh imeachtai sibhialta a thionscnamh. |
bhformhdr na gcasanna bhronn an Chuirt a
chostais ar an BTCP i gcdsanna ata tugtha go
dti seo.

larratais ar Fhorfheidhmit Orduithe Cinnidh

2008 2009 2010 2011 2012

100 307 577 589 346

Faoin Acht, is cumhacht ldnroghnach é
forfheidhmiu agus feidhmionn an BTCP an
chumhacht sin ag cur san direamh na himthosca

a bhaineann le gach cdas agus i gcomhthéacs an
staid airgeadais nios dushlanai ina gcaithfidh an
BTCP feidhmiu anois, ach an oiread le comhlachtai
eile san Earnail Phoibli. Is gniomhaireacht
féinmhaoinithe é an BTCP agus ni mor dé
feidhmiu laistigh d& bhuiséad. Mar is léir 6n tabla
thuas, td méadu tagtha bliain i ndiaidh bliana ar

lion na n-iarratas a fuair an BTCP chun Orduithe a
fhorfheidhmiu. Ag glacadh leis an éileamh méadaithe
ata ar fhorfheidhmiu nil sé inbhuanaithe don BTCP
imeachtai a ghlacadh maidir le gach iarratas.

De bhri gur bunaiodh an Bord chun casanna a
thabhairt amach as na Cuirteanna féachann sé le
forfheidhmiu a bhaint amach ar dtus ar bhealai
neamhbhreithidnacha. Mar sin féin, murab amhlaidh i
gcds comhlachtai Breithilinacha / Gar-Bhreithitnacha
eile, nil aon oibleagaid dhlithiuil ar an BTCP dul i
mbun forfheidhmithe. Ni chuireann sé sin cosc ar aon
bhealach ar phairtithe dul sa téir ar fhorfheidhmiud go
neamhspleach én BTCP.

Déanann Comhaltai an Bhoird cinnti maidir le cibé
dul i mbun forfheidhmithe dli né gan a dhul agus
déantar na cinnti ar bhonn cas ar chas, ag cur san
adireamh cén seans atad ann toradh fabhrach a bhaint
amach don té a rinne an t-iarratas; ciallaionn toradh
fabhrach go scaoilfear le hairgead ata fés le hioc. Is
iad seo a leanas na critéir a Usdideann Comhaltai an
Bhoird chun an cinneadh sin a dhéanamh:

Cinedl Diospdide,

Stair comhliontachta le reachtaiocht a bhaineann
le tiarnai talin/tiondntai,

Laidreacht theicniuil an chais,

Cén teagmhail/céimeanna, mas ann ddibh, a ghlac
an duine ata ag iarraidh comhliontacht leis an
bpairti neamhchomhliontach chun comhliontacht
an Ordaithe a bhaint amach,

Uirill reatha a rinne an BTCP chuig an bpairti
neamhchomhliontach agus an fhaisnéis abhartha
a fuarthas,

Forleathadh geografach,
Imthosca airithe an chais.

Chiallédh an costas a bhainfeadh le gach iarratas

a thabhairt chun Cuirte go dteastédh maoiniu én
Statchiste né chaithfi tailli an BTCP a mhéadu. Ni
roghanna inmharthana ceachtar diobh sin. Mar

sin féin, glacann an BTCP leis gur dbhar an-
tromchuiseach é neamhchomhlionadh Orduithe
Cinnidh agus le linn 2012 ann féin chuir an BTCP

263 cas ar aghaidh chuig a Chombhairleoiri Dlithitla
maidir le himeachtai forfheidhmithe. Ta go leor de na
cadsanna sin ag céimeanna éagsula sa phroiseas agus
ta breithilunais claraithe né tathar tagtha ar shocru.



Tégann imeachtai dlithiula achar fada agus bionn
siad costasach ach go dti seo, d’éirigh go han-
mhaith leis an BTCP orduithe breithidnais a fhail
ina chuid imeachtai. E sin raite, direach mar gheall
go dtéann duine chun Cuirte ni chiallaionn sé sin
go mbainfidh sé no si forfheidhmiu rathuil amach
agus nios praiticiula na sin, ni chiallaionn sé go
bhfaighidh sé nd si cliteamh airgeadais. Ag trath a
bhfuil fiachas moér pearsanta ar gach duine, ta baol
ann i ndairire nach n-iocfar ar ais airgead ata dlite
fiu amhain tar éis imeachtai cuirte a n-éirionn go
maith leo. | gcuid mhaith cdsanna is é an rogha is
fearr agus ceann a éascaionn an BTCP na sceideal
focaiochtai a chomhaontu.

larratais Nua Forfheidhmithe a
Fuarthas in 2012

Fuarthas lion iomlan 346 iarratas nua ar
fhorfheidhmiu in 2012, laghdud 6n mbliain roimhe
sin. Léiritear é sin mar gheall go ndearna an BTCP

in 2012, forchéimniu ar an ngné proéisedla diospdide

da thogra le haghaidh Chdras Bainistiochta
Tiondntachta (TMS) agus cuireadh an fhoireann i
mbun tastdla ar an gcdras ionas gur thainig laghdu
ar lion na gcdsanna a proisealadh ar an iomlan in
2012.

Baineadh amach comhlionadh né socru i ndiaidh
na chéad idirghabhala 6 Aonad Forfheidhmithe
an BTCP agus ni raibh ga tabhairt faoi imeachtai
dlithiula i gcas 45 de na hiarratais a fuarthas.
Cuireadh 17 cas eile ar feitheamh mar gheall ar
shocruchain a bhi féos ag dul ar aghaidh agus

tarraingiodh siar / thdg an pairti amach imeachtai i

13 cas.

2012 BTCP Tuarascail Bhliantuil agus Cuntais

Bhi lion na n-iarratas a fuarthas ¢ Thiarnai talin
(180) beagan nios mo na iad sin a fuarthas ¢
Thiondntai (161). Léiritear leis sin an treocht sna
hiarratais diospdidi a fuarthas agus léiritear gur
ceist thromchuiseach atd ag dul i méid é ceist na
riardisti ciosa anois.

Fuarthas 4 iarratas ¢ Thriu Pairtithe (a bhaineann
le Tiarnai Talun ar theip orthu oibleagaidi
tiondntai a fhorfheidhmiud) agus 1iarratas amhain
inmhednach a bhain le hairgead a bhi dlite don
BTCP mar gheall ar phairtithe a bhi i mbun
achombhairc ar a gcas chuig Binse agus ansin, gan
fogra nd cuis mhaith a thabhairt, ar theip orthu
freastal ar an mBinse.

Obair Fhorfheidhmithe in 2012

Anuas ar an 346 iarratas nua ar fhorfheidhmiu a
fuarthas in 2012, rinne ranndg Forfheidhmithe an
BTCP obair ar thart ar 800 cas a bhi fés ag dul
ar aghaidh ag deireadh 2011. Bhi cdsanna 6 2010
agus 6 2011 gceist sa 800 cas sin.

Cuireadh 263 comhad ar aghaidh chuig ar
gCombhairleoiri Dli in 2012 (bhain 81 cas le
hiarratais forfheidhmithe 6 2012; bhain 182 le
cdsanna a bhi féos ag dul ar aghaidh ag deireadh
201D).

Lion lomlan na nlarratas Forfheidhmithe a Fuarthas in 2012

(Miondealu de réir an Phairti a bhi ag lorg Comhliontachta)
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larratais ar fhorfheidhmiu 6 thiarnai talin a
fuarthas in 2012 ata catagoirithe de réir Cinedlacha
Diospdide

Is léir 6 athbhreithniu a rinneadh ar an 180 iarratas a fuarthas & thiarnai
talun gurbh riaradisti ciosa na priomhfhadhbanna a bhi ag daoine. | measc
na n-abhar eile bhi damaiste a bhi nios mdé nad gnathchaitheamh agus
gnathchuimilt; fogra foirceannta; saru oibleagaidi tiondnta; agus saru léas
téarma sheasta.

larratais Forfheidhmithe a Fuarthas 6 Thiarnai Talin in 2012

(Miondealu de réir Cineal Diospdide)
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larratais ar fhorfheidhmiu 6 thiondéntai a fuarthas
in 2012 ata catagodirithe de réir Cinedlacha

Diospodide
As an 161 iarratas a fuarthas 6 thiondntai bhain an phriomhdheacracht
le héarlaisi a bhi coinnithe.

larratais Forfheidhmithe a Fuarthas 6 Thiondntai in 2012

(Miondealu de réir Cineal Diospoide)
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Torthai Cuirte in 2012

Toradh Cuirte Bliain 2012

Ciontu Alt 126 4
Ordu Alt 124 Faighte 91

Orduithe na Cuirt Duiche
(Ciontuithe Alt 126)

Baineadh amach 4 chiontu in 2012. Gearradh
finedlacha i gcuid mhaith cdsanna agus iad idir
€650 suas go dti €4,000. Fuarthas Orduithe
Costas freisin i bhfabhar an BTCP agus iad idir
€1,000 suas go dti €2,952.

Orduithe na Cuirte Cuarda
(Orduithe Alt 124 Faighte)

Fuarthas 91 Ordu én gCuirt Chuarda in 2012. |
mbeagnach gach cds bronnadh ordu i gcomhair
costas, agus cdin le gearradh mura raibh
comhaontu déanta. Theastaigh seirbhisi an
tSirriam in thart ar 5 chas d’fhonn seilbh ghlan a
aisghabhail agus d’fhag go leor daocine an ait nuair
a fuair siad amach go raibh Sirriam fostaithe.
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Breithitnais a Chlaru

Is é beartas an BTCP maidir le casanna
neamhchomhliontachta na breithidnais a chlaru
a fhaightear nuair a theipeann ar an bpairti an
fiachas a ghlanadh. Féadfar na breithiunais sin a
fhoilsit in Trade Gazettes rud a mbionn tionchar
tromchuiseach aige ar ratail chreidmheasa duine.
In 2012, i gcas beagnach an 91 Ordu ar fad a
fuarthas claraiodh breithiunais den sért sin agus
leantar & gclaru.

Torthai Rathula

Baineadh amach comhlionadh né socru i ndiaidh
na chéad idirghabhala gan ga tabhairt faoi
imeachtai dlithiula iomlana i 29 cas tar éis iad a
chur ar aghaidh chuig ar gCombhairleoiri Dlithiula.
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Straitéis Maidir Le Teicneolaiocht
Faisnéise Agus Cumarsaide (TFC)

Ba é sprioc larnach 2012 i gcas thionscnaimh TFC

an BTCP na cur i bhfeidhm ar gCdras Bainistiochta
Tiondntachta a thabhairt chun criche. Chuaigh an
chéim dheiridh, a bhaineann le taobh na nDiospdidi
agus na mBinsi den ghno, beo d’Usaideoiri
inmhednacha i mi Aibredin 2012. Airiodh leis sin leas
a bhaint as tionscnamh um sheirbhis chomhroinnte
leis na Coimisinéiri loncaim &it ar scridaigh siad an
riardiste de chdschomhaid a bhi againn. Mar thoradh
ar sheoladh na céime sin tugadh an BTCP amach as ré
a bhi bunaithe ar phaipéir i mbainistiocht cdschomhad
go dti paraidim a bhi go hiomlan leictreonach. | mi
IUil 2012 leathnaiodh an fheidhmiulacht sin chuig ar
dtairseach Idirlin it ar féidir iarratais ar dhiospoidi/
bhinsi a dhéanamh ar line anois. Déantar 52%
d’iarratais nua sa réimse diospoidi/binsi ar line anois.

Airiodh leis an gcéim seo de TMS comhthathu le rianu
tairge An Post agus cdras cruthunais seachadta a
chloionn leis an reachtaiocht riomh-thrachtala is déanai
agus atad in Usaid 6 shin i leith agus a seastar leis i
gCluirteanna. Ta an togra nualach seo le An Post curtha
ar an ngearrliosta 6 shin le haghaidh Gradam TFC 2013.

Ta inneall sceidealaithe cuichodirithe mar ghné den
choéras nua seo. Cinntitear leis seo go mbaintear

an leas is md as na seomrai atd againn i gcomhair
diospoidi/binsi agus déantar é sin ar bhealach a
ioslaghdaionn an costas a bheidh ar an eagraiocht.

Ni bhiodh ach 3 sheomra in Usaid le haghaidh cursai
réitithe diospdidi i mBaile Atha Cliath ach anois ta 5
sheomra in Usaid. Brostaiodh tréchur na gcdsanna da
bhri sin leis an gcdras seo.

Mar chuid den socru eisfhoinsithe le SouthWestern,
bogadh &r larionad glaonna ¢ Bhaile Atha Cliath

go Cloich Na Coillte i mi Dheireadh Fémbhair 2012.
D’éascaigh sé sin an Usaid a bhaintear as ardchoérais
monatodireachta agus teileafénaiochta iomchui ionas
nach gcailltear an oiread glaonna agus go bhfuil
acmhainn nios mé ar fail do dhaoine a ghlaonn orainn.
Baineadh Usaid as comhthathu nios géire le corais
reatha sa BTCP i dTeach Dhroichead Ui Chonaill chun
iarracht a dhéanamh seirbhis chomh leandnach agus
is féidir a thabhairt do chliaint nuair a bhionn siad i
dteagmbhail leis an BTCP.

I mi na Samhna sheol SouthWestern céras chun
foirmeacha paipéir a scanadh isteach. Forbraiodh
comhéadain chun na sonrai seo a aistriu go
leictreonach chuig ar gcéras TMS agus ionas go

mbeimis in ann cdip leictreonach den doiciméad a
choinnedil ar an gcoéras. Leis sin bhi mion-obair ar siul
idir aonad TFC an BTCP, Vulcan Systems (solathrai

an choérais TMS) agus SouthWestern (ar solathrai
seachfhoinse). D’éirigh thar cionn leis sin agus
samhlaimid go mbeidh tograi eile ar bun eatarthu chun
cuidiu chun na praisis sin a dhéanamh nios éifeachtula.

Foilsiodh creat soldthair TFC i mi na Bealtaine 2012
agus bronnadh é i mi Uil 2012. Ta ceithre ghrupa
dioltdiri TFC ar fail anois don BTCP le haghaidh
mionthairiscinti d’fhonn gach riachtanas TFC a
thiocfaidh chun cinn amach anseo a chomhlionadh.

D’fhonn an tionscnamh eisfhoinsithe a éascu b’éigean
athru ollmhdér a dhéanamh ar &r mbonneagar TFC.
Toisc go raibh ga triu pairtithe a scaoileadh isteach
chuig ar gcdrais inmhednacha ar bhealach lenar bhain
dea-chleachtas, cuireadh dha thionscadal i bhfeidhm;
ceann a bhain le cian-rochtain a cheadu agus ceann
eile chun ar lionrai a dhéanambh tuilleadh slan tri bhallai
doditedin a mhéadu agus tri mhodheolaiochtai lionraithe
eile. Bhi an tionscadal cian-rochtana (Citrix) réidh faoi
dheireadh Dheireadh Fémhair in am do SouthWestern
ar bhfeidhm proisedla claruchan a ghlacadh ar laimh
agus bhi an obair ar an lionra agus an obair shlandala
tugtha chun criche faoi dheireadh na Nollag.

Leanfar den chur chuige seo chun feabhas a chur

ar an bprdiseas an chéad bhliain eile de réir mar a
dhéanaimid athfhorbairt ar ar ldithredan Gréasain

agus ar dtairseach, de réir mar a chuirimid tuilleadh
tionscnamh riomhRialtais i bhfeidhm, mar a
fheabhsaimid cumas an phobail agus geallsealbhdiri
eile cumarsaid a dhéanambh linn tri labhairt linn, tri
theachtaireachtai meandracha, fisedin, meain shoisialta
nd gréasan, agus tri TMS a shimplit chun tacu le
reachtaiocht nua agus le tionscnaimh eile san Earnail
Comhlachtai Tithiochta Ceadaithe. Ag glacadh leis

go bhfuil an eagraiocht ag brath nios mé agus nios

mo ar theicneolaiocht TFC cuirfear riomhchlar nua
Athshlanaithe 6 Thubaiste i bhfeidhm chun tacu le gach
teicneolaiocht nua dbhartha a chuirfear i bhfeidhm. Ta
sé beartaithe bunachar sonrai de chlaridchain TMS a
usdid mar bhunus le haghaidh innéacs ciosa naisiunta
sa dara raithe de 2013.

Ta Straitéis TFC 2009 - 2012 curtha i bhfeidhm ar

fad beagnach. Ta obair ar bun ar an da thionscadal
dheiridh, .i. Laithrean gréasain nua don BTCP agus
Innéacs Ciosa BTCP, a sheolfar sa chéad leath de 2013.
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Solathar agus Tairiscinti a
Lorgaiodh agus a Bronnadh

Dearbhaionn an BTCP gur chomhlion sé ndsanna
imeachta solathair maidir le Tairiscinti iomaiocha a
dhéanamh.

Airitear leis sin comhlionadh le treoirlinte
naisiunta agus leis na Treoracha AE iomchui, a
bhfuil feidhm dli leo sa Stat seo. Is céras iomaioch
tairiscinti an gnath ndés imeachta a Usdideann an
BTCP sa phrdiseas solathair. Bhi aird chui ag gach
tairiscint a eisiodh ar na tairseacha luacha chun
rialacha solathair a chur i bhfeidhm.

Is féidir le duine ar bith a dteastaionn

uathu a bheith fostaithe ag an mBord mar
shainchomhairleoir né mar chomhairleoir an Bord
a chur ar an eolas i scribhinn agus san adireamh

le haon fhégra chun na criche sin beidh sonrai
maidir le cdiliochtai agus taithi an duine. Leanann
an BTCP riachtanais maidir le solathar poibli
agus tairiscinti né luachana & lorg acu. | rith 2012,
d’fhaomh an Bord ndé an Stidrthoir roinnt conarthai
de réir mar atd leagtha amach thios, tar éis iad a
chur ar tairiscint phoibli:

Straitéis Chorpardideach an BTCP 2012 - 2015 -
Mazars Consultants - Feabhra 2012

Measunu ar an bhFéidearthacht a bhaineann
le Scéim Chosanta Taisci Tiondntachta
(Assessment of the Feasibility of a Tenancy
Deposit Scheme) - Indecon - Aibrean 2012

Eisfhoinsiu - SouthWestern Services - Iuil 2012

Creat Seirbhisi Gairmiula TF - I.T. Alliance
Group Limited, IT Force, DNM Technology - Iuil
2012

Innéacs Naisiunta Ciosa an BTCP - ESRI -
Lunasa 2012
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Faisnéis

Baill An Bhord Um Thiondntachtai Cénaithe Priobhaideacha

Orla Coyne
Gene Feighery
Vincent P. Martin
Finian Matthews
An Dr. Eoin O’Sullivan
Thomas J Reilly
John Tiernan
Conn Murray
Joseph Meehan
Aidan Brennan
Paula O’Reilly

Tim Ryan

Tricia Sheehy Skeffington

Aturnae (Cathaoirleach)

Comhshaolai

Abhcdide

Statseirbhiseach ar scor

Léachtdir i gColaiste na Triondide, Baile Atha Cliath

Gairmi Maoine

lar-Bhainisteoir Contae

Bainisteoir Contae

Statseirbhiseach, An Roinn Coimirce Sdéisialal

Statseirbhiseach, An Roinn Comhshaoil, Pobail agus Rialtais Aitiuil
Statseirbhiseach, An Roinn Comhshaoil, Pobail agus Rialtais Aitiuil
Sainchombhairleoir PR

Abhcdide

Combhaltai an Bhoird a d’éirigh as in 2012

Aidan Brennan

Statseirbhiseach, An Roinn Comhshaoil, Pobail agus Rialtais Aitiuil



2012 BTCP Tuarascail Bhliantuil agus Cuntais

Raiteas maidir le Freagrachtai

Eilitear le hAlt 178 den Acht um Thiondntachtai Cénaithe, 2004, go n-ullmhddh an Stitrthdir na Raitis
Airgeadais ar shli arna shonrd ag an Aire Comhshaoil, Pobail agus Rialtais Aitidil agus i gcomhréir le
prionsabail chuntasaiochta a nglactar i gcoitinne leo. Ni mér don Bhord na Raitis Airgeadais a fhaomhadh.

Agus na raitis airgeadais sin & n-ullmhu, ceanglaitear ar an Stiurthoir agus ar an mBord:
Beartais chuntasaiochta chui a roghnu agus iad a chur i bhfeidhm go seasta;
Breithiunais agus measunaithe a dhéanamh ata réasunta agus crionna;

Tabhairt le fios cibé ar cloiodh le caighdedin chuntasaiochta infheidhmithe, faoi réir aon imeachta
abhartha a nochtadh agus a miniodh sna raitis airgeadais;

Na rditis airgeadais a ullmhu ar bhunus an ghnéthais leantaigh mura bhfuil sé mi-oiriinach glacadh leis
go leanfaidh an Bord ar aghaidh ag feidhmiu.

Ta an Stiurthair, faoi threoir an Bhoird, freagrach as leabhair chuntais chearta a choimedd a nochtann
le cruinneas réasunta ag aon trath staid airgeadais an Bhoird agus a chuireann ar a chumas cinntit go
gcomhlionann na raitis airgeadais alt 178 den Acht. Ta an Bord freagrach as cinntil go ndéantar gnd an
Bhoird ar bhealach ceart agus rialta agus as na sé¢cmhainni go léir atd faoi smacht oibritichain aige a
chosaint agus mar sin céimeanna réasunta a ghlacadh chun calaois agus neamhrialtachtai eile a chosc
agus a bhrath.

Stiurthéir

Cathaoirleach
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Raiteas maidir le Rialu
Inmheanach Airgeadais

Freagracht as an gcdras Rialaithe Inmheanaigh Airgeadais

Ar son ball an Bhoird um Thiondntachtai Cénaithe Priobhaideacha, admhaim go bhfuilimid freagrach as a
chinntiu go gcoimeadtar agus go n-oibritear céras éifeachtach um riald inmhednach airgeadais.

Ni fhéadann an céras ach dearbhu réasunta, nach dearbhu iomlan é, a sholathar go ndéantar na
sécmhainni a chosaint, go ndéantar idirbhearta a Udaru agus a thaifeadadh i gceart, agus go ndéantar
earrdid dbhartha né mirialtachtai eile a chosc né go mbraithfi iad i dtréimhse thrathuil. Féachann an Bord
agus a Choiste Iniuchta ar na ceanglais ata sa Chdd Cleachtais ar Rialu Comhlachtai Stait, i measc nithe
eile, agus iad ag féachaint ar chriochnulacht an rialaithe inmhednaigh airgeadais.

Priomh-ndsanna imeachta maidir le rialu

Ta céimeanna glactha ag an mBord um Thiondntachtai Cénaithe Priobhdideacha chun timpeallacht
oiriunach rialaithe a chinntiu ar na bealai seo a leanas:

a chinntid go gcomhlionann an Bord a chuid oibleagaidi Airgeadais faoin Acht;
a chinntid go dtugtar cuntas ceart maidir le sécmhainni agus dliteanais an Bhoird;
churaimi bainistiochta a shainmhiniu go soiléir;

nésanna imeachta foirmidla a bhund chun mainneachtana maora maidir le riald a thuairiscit agus
gniomh ceartuchain ceart a chinntiu;

fochoisti oiriiinacha den Bhord a bhunu chun dirit nios moé ar réimsi sonracha.

D’aontaigh baill an Bhoird go bhfuil Stiurthdir agus baill foirne an Bhoird (faoi réir ag a dtarmligean ag an
Stiurthoir) freagrach as cursai oibridchain.
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Raiteas maidir le Rialu
Inmheanach Airgeadais

Ta an codras rialaithe inmhednaigh airgeadais laistigh den Bhord um Thiondéntachtai Cénaithe
Priobhaideacha bunaithe ar chreat d’eolas bainistiochta miosuil, ndsanna imeachta riarachain (lena
n-airitear dualgais agus teorainneacha udaraithe a leithscaradh), agus céras tarmligin agus cuntasachta.
Go hairithe san direamh ta:

coéras cuimsitheach buiséadaithe le buiséad bliantuil, a dhéantar a athbhreithnid agus a aontu leis an
bhFeidhmeannas agus leis an mBord,;

athbhreithniu rialta ag an bhFeidhmeannas agus ag an mBord ar thuarascalacha tréimhsiula agus
bliantula a shonraionn feidhmiocht airgeadais de réir spriocanna;

treoirlinte soiléire ar sholathar, tairiscint agus infheistiocht chaipitil.
Faigheann monatoéireacht agus athbhreithnid an Bhoird ar an gcdras um riald inmheanach airgeadais treoir
6n gCoiste Inidchdireachta, foireann bhainistiochta an Fheidhmeannais, atd freagrach as an gcreat rialaithe

airgeadais a fhorbairt agus a choimead, agus trachta a dhéanann an tArd-Reachtaire Cuntas & Ciste ina
litir bhainistiochta né i dtuarascalacha eile.

Ta an Bord tar éis leanuint lena chuid oibre chun fairsinge agus déchulacht riosca gné in 2011 a fhail
amach, agus leanfar leis an obair seo in 2012.
Athbhreithniu Bliantuil ar Rialuithe

Dearbhaim go ndearna an Bord athbhreithnil ar éifeachtulacht na rialuithe inmhednacha don bhliain dar
crioch 31 Nollaig 2012.

Cathaoirleach
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Raiteas faoi Bheartais Chuntasaiochta

Seo a leanas na beartais chuntasaiochta shuntasacha ar glacadh leo sna raitis airgeadais seo:

Gineardlta
Is iad feidhmeanna ginearalta an Bhoird na:

coéras claruchain naisiunta a fheidhmiu le haghaidh gach tionéntachta cénaithe priobhaidi a thagann faoi
shainchuspdir an Achta um Thiondntachtai Cénaithe Priobhaideacha 2004;

seirbhis um réiteach diospdide a oibriu agus;

eolas a sholathar, taighde a dhéanamh agus a comhairle beartais a sholathar don Aire maidir le tithiocht
ar cios san earnail phriobhaideach;

tacaiocht riarachdin agus runaiochta a sholathar do na Binsi (t& na costais ghaolmhara airithe i gcostais
riarachain).
Bunus na cuntasaiochta

Ullmhaiodh na raitis airgeadais faoin mbonn fabhruithe cuntasaiochta de réir na bprionsabal cuntasaiochta
a nglactar leo i gcoitinne agus faoi choinbhinsiun an chostais stairiudil. T na raitis leagtha amach i bhfoirm a
d’fhaomh an tAire Comhshaoil, Pobail agus Rialtais Aitidil. TA na cuntais sonraithe in euro.

loncam

Maoiniu Stait

Léirionn maoiniu Stait airgead tirim a fuarthas sa bhliain 6n Roinn Comhshaoil, Pobail agus Rialtais Aitiuil.
Tailli clardchain agus diospoide

Aithnitear tailli i dtaobh clardchain agus diospoidi nuair a fhaightear iarratas.

loncam eile

Seasann ioncam eile d’us fabhraithe ar thaisci arna sealbhu le hinstitididi airgeadais eile, agus aon chostais
dli a gndthaiodh i gcaitheamh na bliana.

Sécmhainni seasta intadhaill

Tangible fixed assets are stated at cost less accumulated depreciation.

Sonraitear sécmhainni seasta inldimhsithe ag costas Itide dimheas carntha.

Solathraitear dimheas ar bhonn line diri ag ratai a mheastar a dhéanfaidh costas na sécmhainni a dhiscriobh
thar a saol Usdideach measta mar seo a leanas:

Feabhsuchain Léasacha 5% Line Dhireach
Troscan agus Feistis 10% Line Dhireach
Trealamh oifige 20% Line Dhireach

Trealamh Riomhaireachta
agus forbairt bogearrai 20% Line Dhireach
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Raiteas faoi Bheartais Chuntasaiochta

Airgeadra eachtrach

Aistritear airgeadrai atd ainmnithe in airgeadrai eachtracha go euro ag an rata malairte a bhi i bhfeidhm
nuair a rinneadh an t-idirbheart. Déantar aon difriocht a éirionn as an aistriichan idir datai idirbhearta agus
datai iocaiochta a mhuireard don chuntas loncaim agus Caiteachais.

Cuntas Caipitil

Is ionann an cuntas caipitil agus an méid ioncaim gan amuchadh a usaidtear chun sécmhainni seasta a
mhaoiniu.

Pinsin Foirne

Oibrionn an Bord um Thiondntachtai Cénaithe Priobhdideacha scéim pinsean sochair shainithe a
mhaoinitear go bliantuil ar bhonn ioctar mar a Usaidtear 6 airgead ata ar fail dd.Thug lonstraim Reachtuil
(I.LR. Uimh. 625 de 2011) éifeacht don Scéim Aoisliuntais BTCP agus cheadaithe an tAire Comhshaoil, Pobail
agus Rialtais Aitiuil é le toilii an Aire Caiteachais Phoibli agus Athchdirithe i mi na Samhna 2011 (ag tosu le
héifeacht dn 1 Medn Fémhair 2004).

Léirionn costais pinsean na sochair pinsean arna dtuilleamh ag fostaithe sa tréimhse agus taispeantar iad
glan ¢ ranniocaiochtai pinsean foirne a ldimhseadiltear mar chinn inioctha leis an Roinn Comhshaoil, Pobail
agus Rialtais Aitivil. Aithnitear méid atéd comhfhreagrach don taille pinsean mar ioncam chomh fada is
atd sé in-aisghabhala, agus déantar é a fhrithdireamh nuair is g3, le deontais a fhaightear sa bhliain chun
iocaiochtai pinsean a chomhlionadh.

Léiritear gndthachain agus caillteanais achtuireacha a thagann chun cinn ar dhliteanais scéime sa Raiteas ar
lomlan na nGndéthachan agus na gCaillteanas Aitheanta agus aithnitear leasi comhfhreagrach sa mhéid ata
inghndthaithe on Roinn Comhshaoil, Pobail agus Rialtais Aitiuil.

Léirionn dliteanais pinsean luach reatha na n-iocaiochtai pinsean sa todhchai arna dtuilleamh ag baill foirne
go dti seo. Seasann maoiniu pinsin don tsécmhainn chomhfhreagrach ata le gndthd amach anseo én Roinn
Combhshaoil, Pobail agus Rialtais Aitiuil.
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Cuntas loncaim agus Caiteachais
don bhliain dar crioch 31 Nollaig 2012

dar chrioch dar chrioch
31 Nollaig 31 Nollaig
2012 201
Noétai €°000 €°000
loncam
Maoiniu Stait 1 - -
Maoiniu pinsean iarchurtha 1c 198,000 205,000
Tailli cladrdchain 2 9,319,365 9,575,244
Méideanna Dlite d’Udarais Aitila 7 (1,864,296) (1,915,049)
Tailli diospdide 44,693 62,660
loncam eile 3 136,793 173,458
Aistrit (chuig) / 6 chuntas caipitil 8 51,199 279,863)
7,885,754 7,821,450
Caiteachas
Costais foirne 4a (2,567180) (2,919,276)
Costais riarachain 4b (4,675,973) (3,939,621)
Dimheas 5 (384, 896) (365,564)
(7,430,049) (7,224,461)
Barrachas don bhliain 9 257,705 596,989

Baineann an t-ioncam agus caiteachas go léir don bhliain dar chrioch 31 Nollaig 2011 le gniomhaiochtai
leanunacha.

Stidrthéir

Cathaoirleach
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Raiteas faoi Gnothachain &

Chaillteanais lomlana Aitheanta
don bhliain dar crioch 31 Nollaig 2012

dar chrioch dar chrioch

31 Nollaig 31 Nollaig

2012 2011

Noétai €000 €000

Barrachas don bhliain 257,705 596,989
(Caillteanas) / gndthachan 6 thaithi ar dhliteanais na scéime pinsin (22,000) 15,000
Athruithe ar thoimhdi is bun le luach reatha dhliteanais na scéime pinsin - -
(Caillteanas) / gndthachan achtuireach aitheanta (22,000) 15,000
Leasu ar mhaoiniu pinsin iarchurtha 22,000 (115,000)
lomlan na (gcaillteanas) / na ngndéthachan aitheanta don bhliain 257,705 596,989

Stiurthoir

Cathaoirleach
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Clar Comhardaithe

ambhail an 31 Nollaig 2012

dar chrioch dar chrioch
31 Nollaig 31 Nollaig
2012 201
Nétai €000 €000
SOCMHAINNI SEASTA
Sécmhainni Intadhaill 5 2,969,352 3,020,551
SOCMHAINNI REATHA
Féichitunaithe 6 53,433 66,311
Airgead sa bhanc 6,596,377 6,115,544
6,649,810 6,181,855
CREIDIUNAITHE
Suimeanna a bheidh dlite laistigh de bhliain amhain 7 (3,979,365) (3,769,115)
Glansécmhainni reatha 2,670,445 2,412,740
IOMLAN NA SOCMHAINNI LUIDE DLITEANAIS REATHA ROIMH PHINSIN 5,639,797 5,433,291
Maoiniu Pinsin iarchurtha n (1,00,000) (880,000)
Dliteanais na scéime pinsin n 1,100,000 880,000
IOMLAN NA SOCMHAINNI LUIDE DLITEANAIS REATHA 5,639,797 5,433,291
ARNA MHAOINIU AG
Barrachas carntha 2,670,445 2,412,740
Cuntas caipitil 8 2,969,352 3,020,551
5,639,797 5,433,291

Is cuid de na raitis airgeadais seo an Raiteas faoi Bheartais Cuntasaiochta agus na Nétai 1 go 16.

Stitrthoéir

Cathaoirleach
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Raiteas maidir le Sreabhadh Airgid

don bhliain dar chrioch 31 Nollaig 2012

dar chrioch dar chrioch
31 Nollaig 31 Nollaig
2012 2011
Nétai €°000 €°000
Réiteach barrachas oibritichdin le glan-insreabhadh
Insreabhadh airgid 6 ghniomhaiochtai oibritichain
Barrachas oibriochta don bhliain 9 257,205 596,989
Dimheas 5 384,896 365,564
Us Tuillte 3 (123,540) (140,779)
Aistrit (&) / chuig Cuntas Caipitil 8 (51,199) 279,863
(Laghdu) / Méadu i bhféichiunaithe 6 12,878 (24,173)
Méadu / (laghdu) ar chreiditinaithe 7 210,250 (3,413,032)
Glan-Insreabhadh Airgid (eis-sreabhadh)
6 ghniomhaiochtai oibritchain 690,990 (2,335,568)
Rditeas maidir le Sreabhadh Airgid
Glan-Insreabhadh Airgid (eis-sreabhadh)
6 ghniomhaiochtai oibriuchain 690,990 (2,335,568)
Torthai ar Infheistiocht agus Fénamh ar Airgeadas
Us Faighte 3 123,540 140,779
Glanchaiteachas Caipitil
focaiochtai le Sécmhainni Seasta Intadhaill a fhail 8 (333,697) (645,427)
Méadu/(laghdu) ar airgead tirim 9 257,705 596,989
Réiteach glansreabhadh airgid le gluaiseacht ar ghlanchisti
Glanchisti amhail an 1 Eanair 6,115,544 8,955,760
Glanchisti amhail an 31 Nollaig 6,596,377 6,115,544
Méadu/(laghdu) ar airgead tirim 480,833 (2,840,216)

Is cuid de na raitis airgeadais seo an Raiteas faoi Bheartais Cuntasaiochta agus na Noétai 1 go 16.

Stiurthoéir

Cathaoirleach
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Notai

(atd mar chuid de na raitis airgeadais)

1. Maoiniu Stait
Feidhmionn an BTCP ar bhunts féinmhaoinithe 6n 1 Eandir 2010 agus ni bhfuair sé aon mhaoiniu
Stait in 2012.

2. loncam O Thailli Clartichain

Ba ionann na tailli a fuarthas 6 thiarnai talin mar iocaiocht as a gcuid tiondntachtai a chlard agus
€9,319,365 (2011) - €9,575,244).

De réir threoir an Aire, a rinneadh faoi Alt 176(5) den Acht um Thiondntachtai Cénaithe, 2004,
pléitear le hioncam 6 thailli claruchain a fhaigheann an BTCP ar an mbealach seo a leanas:

D’'Udarais Aitiula:
20% sa bhliain arbh ionann é agus €1,864,296

Coimedadta ag an BTCP i dtreo a chuid costas riarachain:

80% sa bhliain arbh ionann é agus €7,455,069

3. loncam Eile

31 Nollaig 31 Nollaig
2012 20Mm
€°000 €°000
loncam 6 Us 123,540 140,779
Costais dli gndthaithe 13,253 2,679
136,793 173,458

4a.Costais Foirne
dar chrioch dar chrioch
31 Nollaig 31 Nollaig
2012 201
€000 €000
Baill Foirne ar lasacht & Baill Foirne BTCP 1,601,512 1,619,663
Foireann Gniomhaireachta 501,487 869,429
Costais Phinsin 357,658 335,225
Qilidint na mball foirne agus sealbhdiri oifige 19,793 12,736
Costais foirne eile 2,639 -
Costais leasa shoaisialaigh 84,091 82,223
2,567,180 2,919,276
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Notai

(atd mar chuid de na raitis airgeadais)

Lion foirne:

Ba é an lion foirne a d’fhostaigh an Bord sa bhliain na 23 (2011: 25). Thug an Roinn Comhshaoil, Pobail
agus Rialtais Aitiuil 10 mball foirne eile ar iasacht don Bhord (2011: 11, thdinig 2 6 Chomhairle Cathrach
Bhaile Atha Cliath (2011: 2), 2 6n Roinn DIi agus Cirt agus Athchoirithe DIi agus 1 6n Roinn lompair,

Turasdireachta agus Spoirt.

Tobhach Pinsin:

T4 €42,567 de thobhach pinsin asbhainte agus ioctha leis an Roinn Comhshaoil, Pobail agus Rialtais

Aitiuil (2011: €39,483).

4b.Caiteachas Riarachain

dar chrioch dar chrioch

31 Nollaig 31 Nollaig

2012 20M

€000 €000

Tailli Bhaill an Bhoird 161,560 13175
Tailli Ball Binse 397,877 395,931
Tailli Breithneoiri agus Idirghabhalaithe 389,895 384,666
Binse ciosa (Nota *) 1,353 5,943
Taisteal & Cothabhail 22,050 32,218
Costais Eisfhoinsithe 425,899 -
Tailli gairmiula agus dli 1,559,614 1,410,445
Tailli iniuchta 12,928 11,614
Tailli cuntasaiochta 76,944 95,934
Costais luathscribhneoireachta 59,360 87,663
Costais Cruinnithe 7,539 913
Solathairti Oifige 112,858 110,328
Costais Phostais & Daileachain 205,693 207,983
Costais Phriontala & Aistridchain 220,788 188,137
Costais teileafdin 39,264 27108
Faisnéis Phoibli & Oideachas 2,622 15,038
Costais riomhairi agus cothabhail 473,835 244,534
Costais teaghlachas 395,590 508,367
Seirbhisi glantachain 24,045 23,627
Staidéir Taighde 55,067 43,381
focaiocht Dhéanach in Idirbhearta Trachtala 159 1275
Abhar ilchineélach 31,033 23,141
4,675,973 3,939,621

Tabhair faoi deara *: Airitear orthu sin tailli Bhaill na mbinsi ciosa agus costais taistil agus cothabhéla.
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Notai

(atd mar chuid de na raitis airgeadais)

5. Sécmhainni Seasta Intadhaill

Trealamh Feabhas Troscan Trealamh lomlan
Riomhaireachta Léasacht & Fearais Oifige
& Forbairt
Bogearrai
€°000 €°000 €°000 €°000 €°000
Costas
larmhéid tosaigh 2,092,372 1,746,933 204,262 83,833 427,400
Breiseanna 333,202 - - 495 333,697
Didscairti - - - - -
Ambhail an 31 Nollaig 2012 2,425,574 1,746,933 204,262 84,328 4,461,097
Dimheas
larmhéid tosaigh 605,521 343134 77,690 80,504 106,849
Muirear don bhliain 274,382 87,344 20,529 2,641 384,896
Dimheas ar dhidscairti - - - - -
Ambhail an 31 Nollaig 2012 879,903 430,478 98,219 83,145 1,491,745
Glanluach de réir na leabhar
Ambhail an 31 Nollaig 2012 1,545,671 1,316,455 106,043 1,183 2,969,352
Ambhail an 31 Nollaig 2011 1,486,851 1,403,799 126,572 3,329 3,020,551
6. Féichiunaithe
31 Nollaig 31 Nollaig
2012 2011
€°000 €°000
Costais réamhioctha 17,815 35,215
Costais dli fabhraithe is féidir a ghnéthu 400 1,500
Us infhaighte 26,235 13,436
Glanpha - 6,988
Asbhainti deonacha 4,441 4,415
lIfhéichidnaithe 4,542 4,757

50,433 66,311
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Notai

(atd mar chuid de na raitis airgeadais)

7. Creidiunaithe

Méideanna dlite laistigh d’aon bhliain amhain

31 Nollaig 31 Nollaig

2012 2011

€°000 €000

Creidiunaithe & fabhruithe 1,440,871 894,917
Méideanna dlite d’udarais aitidla 2,538,494 2,874,198
3,979,365 3,769,115

Anailis ar mhéideanna dlite d’udardais ditidla:

Leagtar amach sa tabla thios na tailli a fuarthas sa bhliain airgeadais dbhartha agus méideanna a
focadh leis na hudarais aitiula dbhartha as a gcuid feidhmeanna a chomhlionadh faoi na Rialachain um
Chaighdeain Tithe agus Leabhair Chiosa;

31 Nollaig 31 Nollaig

2012 2011

€000 €000

larmhéid tosaigh 2,874,198 5,559,150
Tailli leithdhailte d’udarais aitiula sa bhliain 1,864,296 1,915,049
Tailli ioctha amach sa bhliain (2,200,000) (4,600,001)
2,538,494 2,874,198

Beidh na méideanna ata dlite le hioc le hudarais aitiula dirithe de réir na gcritéar a leag an tAire
Comhshaoil, Pobail agus Udarais Aitiuil sios agus ata faoina threoir.

8. Cuntas Caipitil

31 Nollaig 31 Nollaig

2012 2011

€°000 €°000

larmhéid tosaigh 3,020,551 2,740,688

Aistria (chuig) / 6 Chuntas loncaim agus Caiteachais

Maoiniu chun sécmhainni a fhail 333,697 645,427
Amuchadh ag teacht le dimheas sécmhainni (384,896) (365,564)
(51,199) 279,863

larmhéid deiridh an 31 Nollaig 2,969,352 3,020,551
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Notai

(atd mar chuid de na raitis airgeadais)

9. Barrachas / (Easnamh) Carntha

31 Nollaig 31 Nollaig

2012 2011

€°000 €°000

larmhéid tosaigh 2,412,740 1,815,751
(Easnamh) / Barrachas don bhliain 257,705 596,989
larmhéid deiridh an 31 Nollaig 2,670,445 2,412,740

10. Céiriocht

| nDeireadh Fémhair 2007 shinigh an Bord um Thiondéntachtai Cdénaithe Priobhaideacha comhaontu
léasach 20 bliain maidir lena aitreabh ag Teach Dhroichead Ui Chonaill, Sraid D’Olier, Baile Atha Cliath
2. Ta clasal scoir sa léas ag deireadh bliain 5. Ba € an gealltanas bliantuil facin léas seo ag deireadh na
bliana na €264,424.

11. Superannuation

a) Anailis ar iomlan na gcostas pinsin a muirearaiodh ar Chaiteachas

31 Nollaig 31 Nollaig
2012 201
€°000 €°000
Costas reatha seirbhise 150,000 160,000
Us ar dhliteanais scéime pinsin 48,000 45,000
Ranniocaiochtai fostaithe (37,647) (33,921
160,353 171,079
Aoisliuntas (Foireann na Roinne) 197,305 164,146

357,658 335,225
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Notai

(atd mar chuid de na raitis airgeadais)

b) Gluaiseacht ar Ghlandliteanas Pinsin le linn na bliana airgeadais

31 Nollaig 31 Nollaig

2012 20M

€°000 €°000

Glandliteanas pinsin amhail an 1 Eanair (880,000) (790,000)
Costas reatha seirbhise (150,000) (160,000)
Costas seirbhise roimhe seo - -
Costais uis (48,000) (45,000)
(Gndéthachan) / Caillteanas Achtuireach (22,000) 15,000
Easnamh ag deireadh na bliana 357,658 335,225

¢) Maoiniu larchurtha do Phinsin

Cheadaigh an tAire Comhshaoil, Pobail agus Rialtais Aititil Scéim Aoislitintais an BTCP le toilit an Aire
Caiteachais Phoibli agus Athchdirithe i mi na Samhna 2011 (ag tosu le héifeacht dn 1 Medn Fdmhair
2004).Aithnionn an BTCP méideanna atd dlite dn Stat don dliteanas iarchurtha neamh-mhaoinithe

le haghaidh pinsean a eascraionn as an scéim aoislilintais ceadaithe seo ar bhunus sraith toimhdi ar

a ndéantar cur sios in (e) agus roinnt imeachtai san am ata thart. Airionn na himeachtai sin an bunus
reachtuil chun an scéim aoislilntais a bhunu, agus an beartas agus an cleachtas ata i bhfeidhm faoi
|athair maidir le pinsin seirbhise poibli a mhaoiniu lena n-airitear ranniocaiochtai fostaithe agus mas
g3, an prdoiseas meastachan bliantuil.

Bhi an Glanmhaoiniu larchurtha le haghaidh Pinsean a aithniodh sa Chuntas loncaim agus Caiteachais
mar seo a leanas:

2012 20M

€°000 €°000

Maoiniu inghndthaithe i leith phinsean na bliana reatha 198,000 205,000
Deontas Stait curtha i bhfeidhm chun pinsin a ioc - -
198,000 205,000

Ba ionann an tsécmhainn maoinithe iarchurtha do phinsin amhail an 31 Nollaig 2011 agus €880,000
(2010: £790,000).

d) Stair oibleagaidi sochar sainithe

2012 201

€°000 €°000

Oibleagaidi sochair sainithe 1,100,000 880,000

Gndthachain ¢ thaithi ar Mhéid Dliteanais Scéime 22,000 115,000
Céatadan de Dhliteanais Scéime 2% 13%

Ta an caillteanas achtuireach carntha a aithnitear sa Raiteas maidir le hlomlan na nGndéthachan agus
na gCaillteanas Aitheanta cothrom le €213,000 (2011: €191,000).
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e) Cur Sios Ginearalta ar an Scéim

Ambhail 31 Nollaig 2012 bhi 38 ball foirne fostaithe ag an BTCP (2011: 40), agus 10 acu ar iasacht 6n
Roinn Comhshaoil, Pobail agus Rialtais Aitiuil, bhi beirt ar iasacht & Chomhairle Cathrach Bhaile Atha
Cliath, bhi duine amhain ar iasacht én Roinn lompair, Turasdireachta agus Spdirt, beirt ar iasacht 6n
Roinn DIi agus Cirt, Comhionannais agus Athchdirithe DIi agus baill foirne an BTCP a bhi i 23 acu.

Ta Statseirbhisigh ar iasacht cludaithe ag socruithe pinsin na Statseirbhise. Is scéimeanna sochar
sainithe atd neamh-mhaoinithe agus a riarann an Roinn Airgeadais iad Scéimeanna Aoisliuntais
na Statseirbhise. Nil aon mhuirear sna rditis airgeadais maidir le haon dliteanais aoisliuntais eile a
d’fhéadfadh a theacht chun cinn amach anseo i dtaobh na mball foirne sin.

Ta feidhm ag scéim aoisliuntais shochair shainithe, arna cheadu ag an Aire Comhshaoil, Pobail agus
Rialtais Aitiuil le toili an Aire Caiteachais Phoibli agus Athchdirithe faoi I.R. Uimh. 625 de 2011, ar

a dtugtar Scéim Aoisliuntais an Bhoird um Thiondntachtai Cénaithe Priobhdideacha 2011 i gcas
fhoireann an BTCP. Maoinitear sochair ar bhunus “ioctar mar a Usaidtear”. Ni théann teidliochtai
pinsin foirne thar na teidliochtai caighdednacha sa tsamhail do scéim aoisliuntais sochar sainithe na
hearnala poibli.

Bunaiodh an luachail a usaidtear le haghaidh neamhchosainti faoi FRS 17 ar luachail achtuireach
iomlan a dhéanann achtuire neamhspleach cailithe chun ceanglais FRS 17 a thdgail san direamh chun
dliteanais na scéime amhail an 31 Nollaig 2012 a mheas.

Ba iad na toimhdi airgeadais a usaideadh chun dliteanais scéime a riomh na:

31 Nollaig 31 Nollaig

2012 20M

€°000 €000

Rata lascaine 5.5% 5.5%
Toimhde maidir le méadu ar thuarastal 4.0% 4.0%
Toimhde maidir le méadu ar phinsin 4.0% 4.0%
Boilsciu praghsanna 2.0% 2.0%

iocaiochtai Déanacha In Idirbhearta Trachtéla

Ta an Bord ar an eolas faoina chuid freagrachtai faoi na Rialachain um iocaiochtai Déanacha in
Idirbhearta Trachtala 2002 agus bhunaigh sé ndésanna imeachta agus pradisis oiriunacha chun cinntiu
go ndéantar gach iocaiocht de réir na Rialachan. Ba é an dliteanas a riomh an Bord le haghaidh na
bliana dar crioch 31 Nollaig 2012 nd €159 (2011: €1,275).

Casanna Nar Réitiodh

Bhi thart ar 1,015 cds um réiteach diospodide ar feitheamh éisteachta ag an mBord ambhail an 31
Nollaig 2012. Toisc go mbionn an costas as an bprodiseas um réiteach diospodide éagsuil i ngach cas
nil aon solathar le haghaidh na gcasanna neamhréitithe sin a claraiodh roimh 31 Nollaig 2012 san
direamh sna Raitis Airgeadais. Ina theannta sin ta thart ar 104 cas ag céimeanna éagsula d’'imeachtai
forfheidhmithe sna cuirteanna, nach bhfuil eolas faoina gcostais ar fail fés agus nil aon solathar
déanta ddibh sna Raitis Airgeadais.
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15.

Leasanna Bhaill An Bhoird

Ghlac an Bord le ndsanna imeachta de réir treoirlinte a d’eisigh an Roinn Airgeadais maidir le
nochtadh leasanna ag Baill an Bhoird agus cloiodh leis na nésanna imeachta sin i gcaitheamh na
bliana. Ni dhearnadh aon idirbheart sa tréimhse maidir le gniomhaiocht an Bhoird a raibh leas
tairbheach ag Baill an Bhoird ann.

Luach Saothair Na Stiurthdiri Agus Bhaill An Bhoird

Luach Saothair na Stitirthéiri
Tuarastal na Stiurthoiri €92,352

T4 an Stiurthoir fostaithe faoi shocru iasachta én Roinn Comhshaoil, Pobail agus Rialtais Aitiuil, a
focann a tuarastal. locadh na méideanna a nochtadh thuas leis an Roinn mar aisiocaiocht tuarastail.
Ni bhfuair an Stiurthoéir aon bhdnais nd aon sochar comhchineail in 2012. Ni théann teidliocht pinsin
na Stiurthdiri thar na teidliochtai caighdednacha sa tsamhail do scéim aoislilintais sochar sainithe na
hearnala poibli.

Baill an Bhoird Tailli (€)
Orla Coyne, Chairperson 28,497
Gene Feighery 12,011
Tricia Sheehy Skeffington 9,292
Vincent P Martin 9,051
Finian Matthews 14,138
Thomas J Reilly 15,818
John Tiernan 1,817
Tim Ryan 7,008
lomlan 107,632

Tagraionn na figiuiri thuas d’iocaiochtai iarbhir a rinneadh le Baill an Bhoird i rith 2012. Mar thoradh ar
a gcineal, baineann cuid de na hiocaiochtai seo le cruinnithe ar ar freastalaiodh in 2011. Riomhtar an
figidr a chuimsitear i Nota 4b do Thailli Bhaill an Bhoird ar bhunus fabhraithe do gach cruinniu ar ar
freastalaiodh i rith 2012, is cuma cén uair a ndearnadh na hiocaiochtai. Fuair an Bord suim iomlan de
€6,628 in iocaiochtai ilghnéitheacha freisin, lena n-airitear oilitint agus agallaimh a chur in 2012. Ina
theannta sin, nior iocadh tailli le Baill an Bhoird is statseirbhisigh lanaimseartha freisin.

focadh amach €7,633 le baill an Bhoird freisin as taisteal agus cotht a bhain leis an bhfreastal a rinne
siad ag cruinnithe agus ag Binsi. iocadh iad seo de réir threoirlinte na Roinne Airgeadais.




BTCP Tuarascail Bhliantuil agus Cuntais 2012

Notai

(atd mar chuid de na raitis airgeadais)

16. Faomhadh Na Raiteas Airgeadais

D’fhaomh an Bord na Raitis Airgeadais an 26 Feabhra 2013. Cuireadh faoi bhraid an ARCC iad an 18
Aibrean 2013. Foilseofar na Raitis Airgeadais Dheiridh le haghaidh 2012 ar laithrean Gréasain an BTCP
nuair a bheidh initichoéireacht an ARCC criochnaithe.
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An Prdoiseas Reéitithe Diospodide

larratas ar dhiospdid

mionscrudaithe ag an BTCP

A

Aontaionn Pairtithe ar
Idirghabhail

i Cuireadh do phairtithe
| . e Idirghabhail né Breithnitu a roghnu
Idirghabhalai Aitiuil
ceaptha. Cuirtear Pairtithe ar an
eolas maidir leis na socruithe
d’Eisteacht Idirghabhala I gcas ina bhfuil diospdid
thromchuiseach (baol don bheatha;
* dishealbhu neamhdhleathach; iompar
frithshodisialta an-dona), féadfaidh an
Bord iarracht a dhéanamh urghaire
eatramhach n¢ idirbhreitheach a lorg
agus féadfar an cas a chur ar aghaidh
direach chuig Eisteacht Bhinse

A

Eisteacht Idirghabhala

A Gan aon chomhaontu,
ceisteanna fos le réiteach
A féadfaidh duine amhain
Socru né nios mé achomharc
Idirghabhala a dhéanamh chuig an

mBinse i bhfoisceacht 21
1& 6 sheirbheailtear raiteas

na héisteacht
AComhaontu idirghabhala orthu.
deimhnithe ag
pairtithe

Eisteacht Binse ‘

d

Déanann an Bord
an tOrdu Cinnidh

Mura gcomhliontar an tOrdu
Cinnidh, féadfaidh an Bord
dul i mbun forfheidhmithe sna
cuirteanna

Ni aontaionn Pairtithe
ar Idirghabhail

Breithneoir Aititil ceaptha.
Cuirtear Pairtithe ar an eolas
maidir leis na socruithe
d’Eisteacht Bhreithnithe

Eisteacht Bhreithnithe

Cuirtear Tuarascail an
Bhreithneora ar aghaidh
chuig na pairtithe, agus

féadfaidh siad achomharc

a dhéanamh i gcoinne

chinneadh an bhreithneora

i bhfoisceacht 211a 6

sheirbheailtear an
tuarascail orthu.

Diultaionn pairti

amhain né nios

mo cinneadh an
bhreithneora

Glacann an da
phairti le cinneadh
an bhreithneora
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Appendix 2
Cairt Eagraiochta an BTCP

Anne Marie Caulfield
Stiurthoir

Préiseail
Claruchan agus | Deirdre .
Innéacs Ciosa Adamson  EEE— Treasa - Bart Counihan (SO)
(AOF) Woods (EO) Raphael Keegan (CO)
Carmel Diskin
Stiurthoir Cunta
Orduithe
Cinnidh agus p
Claruchain a
Fhorfheidhmit Caitriona Gilheaney (AOF) pEEEEG— Paul Staunton (EO)
orfheichmit Rosaleen Keane (AOF) Gillian MacGann (EO)

Kathryn Ward
Stidrthoir Cunta

- Seirbhisi

Corpardideacha & AD " 5 IMaireadEO - I%i:da o
Ruth Cullen (AOF) elaware (£O) reighton (CO)
Seirbhisi
Corparaideacha, « Maoiniu
AD, Maoiniti & TF & Pérolla Ann Alan O'Brien (CO)
’ Pat Healy (AOF) E— Morris (EO) - Michael Panteris (CO)
Padraig McGoldrick
Stiurthoir Cunta
4 o
Brinsley NG  "°Vid White (FO)
Sheridan (A0F) Sonia Darwish (EO)
4 Binsi _ _
Michael Fahey [ Gerald;nz) A%h;lan l\(/:]cGr.atf;C(g;D)
; e Norton (E¢ ara Cronin
Seirbhis Réitithe (ACF)
Diospdide
Annmarie Quinn P Pat McDonnell (EO)
Stidrthoir Cunta Diospdidi Robert Allen (EO) Ade Lawai (CO)
Joanne Moore (AOF) M Carolyn O’Brien (EO) Il Claire Diggin (CO)
lwona Piech (AOF) Ronan Conlan (EO) Tom Coghian (CO)

Gloria Gallagher (EO)

Ar mhaithe le hOrduithe Cinnidh a Fhorfheidhmiu agus chun déileail le Tiarnai Talun nach bhfuil comhliontach,
ta roinnt Feidhmeannach dli / aturnaetha 6 ghndlacht Aturnaetha Eversheds ag obair ar an lathair sa BTCP.

| HEO - Higher Executive Officer EO - Executive Officer SO - Staff Officer CO - Clerical Officer
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