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Bord um Thionéntachtat
Cénaithe Priobhaideacha
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ISSION

To develop and support a well-regulated
residential rental sector in Ireland

for the equal benefit of landlords,
tenants and society at large through

the provision of a high quality national
register of tenancies, the provision of
modern professional mechanisms to
resolve tenancy disputes in a timely
cost-effective and equitable manner, s

and the provision of information and VIS I o n
advice which enhance knowledge and
understanding of the sector.

A well-functioning rental
housing sector in Ireland
that is fair, accessible
and beneficial for all.

Values
The PRTB seeks to reflect a M a n d ate

set of values that underpins
and supports the way it works The Private Residential Tenancies Board mandate is
and interacts with all its defined by the Residential Tenancies Act 2004 (Section
stakeholders. The following 151), and can be summarised as follows:

values are central to the
fulfilment of our vision, mission
and mandate:

- the resolution of disputes between tenants and
landlords;

= the registration of particulars in respect of tenancies in

Equi fai f ) . .
= Equity and fairness for the private residential rented sector;

landlords and tenants
the provision to the Minister of advice concerning

P i n ment f L . .
= Proactive engagement for policy in relation to the private rented sector;

faster, most cost effective
results the development and publication of guidelines for good

. . practice by those involved in the private rented sector;
Client and quality focus

the collection and provision of information relating
to the private rented sector, including information
concerning prevailing rent levels;

Efficiency and
professionalism

Value-for-money service to

. the conduct of research into the private rented sector,
society

and monitoring the operation of various aspects of the
Openness and sector where the Board considers it appropriate;

i han . .
responsiveness to change the review of the operation of the Act and any related

Catalyst for improvement in enactments, and the making of recommendations to
the residential rental sector the Minister for amendments to same;

the performance of any additional functions conferred
on the Board

PRTB Annual Report and Accounts 2013 1



Chairperson & Director’s Statement 4

PRTB Board Members 6
The Board and its Governance Structures 7
Board Members 7
Board Members’ Attendance 2013 8
PRTB Governance: Committees’ Activity & Membership 9

1 Dispute Resolution Committee

2 Research, Education and Awareness Committee

3  Audit Committee 10
4 Finance Committee 10
5 Legislative, Practice and Procedure Committee 10
6 Section 189 Committee n
7 Public Relations Committee 1
8 ICT Steering Committee n
Registration activities 2013 12
Tenancy registration fees 12
Online registration services 12
Outsourcing of services 12
Incompletes resolution system 13
Production of a rent index 13
2013 Rent Index trends 14
How to check the rent index 16
Aspects of Register of Tenancies available to the public 16
How to check if a rented property is registered 16
PRTB funding of Local Authorities to enforce minimum standards 16
Registration Enforcement Activities 2013 17
PRTB Dispute Resolution Activities 2013 21
PRTB dispute resolution services 2013 21
Computerising dispute services in 2013 21
Accessing the dispute resolution services 21
Telephone mediation 22
Outsourcing of disputes services in 2013 22
The main categories of dispute in 2013 22
Deposit retention 24
Rent arrears 25
Unlawful termination of tenancy (illegal eviction) 25
Adjudicator/mediator payments 2013 26
Recruitment of adjudicator/mediator panel 2014 - 2018 26

2 PRTB Annual Report and Accounts 2013



PRTB

Private Residential Tenancies Board

Bord um Thionéntachtaf
Cénaithe Priobhdideacha

Dispute Cases Appealed to Tenancy Tribunals 2013 27
Breakdown of tribunal cases heard in 2013 by appellant party and location 27
Tribunal cases in 2013 - categories and outcomes 27
Tribunal Processing Times 28
Deposit retention cases appealed to tribunal 28
Tribunal damages awarded 28
Damages for deposit retention and breach of landlord obligations 29
Recruitment of Dispute Resolution Committee (DRC) members 2013 30
Enforcement of PRTB Determination Orders 31
Requests for Enforcement 31
New Enforcement Requests Received in 2013 32
Enforcement Work in 2013 32
Landlord Enforcement Requests received in 2013 categorised by Type of Dispute 33
Tenant Enforcement Requests received in 2013 categorised by Type of Dispute 33
Court Outcomes 33
District Court Orders (Section 126 Convictions) 33
Circuit Court Orders (Section 124 Orders Obtained) 33
Registering Judgements 33
Settlements reached following referral to Legal Advisors 33
Information Communication Technology (ICT) Strategy 34
Launch of new PRTB website 34
Procurement and Tenders Sought and Awarded 35

Report and Financial Statements

For the year ended 31 December 2013 37
Information 38
Statement of Responsibilities of The Board 41
Statement on Internal Financial Control 42
Statement of Accounting Policies 44
Income and Expenditure Account 46
Statement of Total Recognised Gains & Losses 47
Balance Sheet 48
Cash flow Statement 49
Notes to the Financial Statements 50
Appendices 59
Appendix 1 - Dispute Resolution Process 59
Appendix 2 - PRTB Organisation Chart 60

PRTB Annual Report and Accounts 2013



Chalirperson and
Director’s Statement

The year 2013 was characterised as one of considerable change in the

private rented sector.

Those who previously considered the private
rented sector as a short transition to ultimate
home ownership have found themselves remaining
in the sector for longer due to uncertainties in
employment, difficulties in sourcing mortgage
finance, and a lack of housing supply. The demand
for rented accommodation has also been boosted
by schemes aimed at leveraging the private rented
sector to address social housing needs, e.g. the
Residential Accommodation Scheme and the Rent
Supplement Scheme.

All of these factors have meant that the demand
for private rental housing is at a level last
experienced in the 1950s.

The PRTB Rent Index

Inevitably, the cost of renting has begun to
increase due to increased demand and restricted
supply. The PRTB is uniquely placed to monitor
those changes so that future policy decisions are
firmly grounded on neutral and well informed
research. In May of 2013 the PRTB launched the
PRTB/ESRI Rent Index. It is based on the most
extensive rental database in the country.

The PRTB Rent Index includes both a mix-adjusted
Hedonic Rent Index and an Average Rent Report.
The Average Rent Report is displayed on CSO
software allowing users to interrogate the data

for average rents for five property types in 446
locations around Ireland.
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The PRTB Rent Index allows us to examine what
has happened to market rents since the second
half of 2007. The index shows that rents rose
between the third and fourth quarter of 2007 and
fell sharply throughout 2008 and 2009. The peak
to trough decline in rents was 25.6%. Rents started
to increase again around the beginning of 2012
and by quarter 4, 2013 were 3.7% higher than at
their lowest point.

Turning to 2013, while the year on year increase
nationally was 3.0%, we saw very clearly that

a “two speed” market has begun to emerge in
Ireland, with the rate of increase in Dublin at

71% and elsewhere in the country a much more
moderate 0.8%. The increase in Dublin is driven by
apartment rents, which rose at 7.4%, while houses
increased at 6.2%.

Co-ordination across
the Public Sector

The Board and Management of the PRTB are very
conscious of the role which the private rented
sector plays in the wider housing sector in Ireland,
and of the interdependencies between the various
sectors. In recognition of these interdependencies,
the PRTB is working ever more closely with

other public sector bodies and agencies. This

is apparent from the ongoing and increasingly
automated exchange of information between the
PRTB and Department of Social Protection, Local
Authorities and the Revenue Commissioners.




It is also reflected in the scope and nature of
research now being undertaken by the PRTB, and
due for publication in the Autumn of 2014.

Reform of the
Legislative Framework

The PRTB, operating through the Legislative
Committee and with the advice of legal counsel
where required, has actively advised the
Department of the Environment, Community
and Local Government (DoECLG) on legislative
amendments, where appropriate. We have

also commissioned research and engaged with
stakeholders on particular issues where concerns
have been raised. We will continue to support the
work of the Department and the Minister during
this time of important change.

The passing of the Residential Tenancies
Amendment Bill 2012 will bring significant changes
to the sector. The PRTB will assume responsibility
for the regulation of the not-for-profit housing
sector. This sector provides nearly 27,000 units

of housing in many niche areas, including homes
catering for the elderly, disabled or formerly
homeless.

The Minister of State at DOECLG has announced
her intention to legislate for the introduction of
a Deposit Protection Scheme in Ireland. There
is considerable overlap between the proposed
functions of this scheme and existing PRTB
registration functions and dispute resolution
functions. The PRTB is committed to supporting
the scheme and the manner in which it will
operate.

The pending legislation will also make
amendments to the areas of registration fees,
thereby enabling discounts for on-line services,
and in dispute resolution, to allow for cases
involving rent arrears to be fast-tracked.

All of these changes will require considerable
investment in information communications
technology (ICT), in the development of new
processes, and in training for staff and clients. It
will also require an increased number of staff in
the PRTB to operate the new legislation. The PRTB
ICT Steering Committee, with the assistance of ICT
consultants, spent several months in the second
half of 2013 developing the PRTB ICT Strategy

for 2014 - 2016. This will support the roll-out of
the new legislation and enhance the customer
experience of clients opting to do business with us
in an automated fashion.

Board and Staff

We would like to acknowledge the work of the
Board members who resigned in 2013; former
Chairperson Orla Coyne, John Tiernan, Eoin
O’Sullivan, Vincent P. Martin, Gene Feighery and
Conn Murray, and we would like to welcome our
new Board members; Rhonda Donaghey, John
Fitzgerald, Paul Flood, Noel Merrick, Noel Conroy,
Gareth Robinson and Kathleen McKillion.

Finally, we would like to gratefully acknowledge
the work of the staff, adjudicators, mediators and
Tribunal members during 2013.

Catriona Walsh
Chairperson

Anne Marie Caulfield
Director




Members of the Board

_ H;JJJJUUW

1. Catriona Walsh Paul Flood 9. Paula O’Reilly
Solicitor (Chairperson) Estates Manager, Health Service Civil Servant, Department
Executive, Dublin North of Environment, Community
2. Noel Conroy & Local G ;
Former Garda Kathleen McKillion ocal Governmen
Commissioner Head of Development, 10. Tim Ryan
3. Rhonda Donaghey Irish Council for Social Housing /;R & P/;Jb//tc Affairs
Trade Union Official Joseph Meehan onsultan
4. John FitzGerald Civil Se."rvant, Department 1. Gare.th Robinson
. of Social Protection Barrister
Property Professional,
Member of Institute of Noel Merrick 12. Tricia Sheehy Skeffington

Professional Auctioneers
& Valuers (1.PAV.)

Property Professional,
Member of Institute

of Professional Auctioneers
& Valuers (I.LPAV.)

Barrister

Orla Coyne, Chairperson, Gene Feighery, Vincent P. Martin, Eoin O’Sullivan, John Tiernan - Terms expired during 2013.
Conn Murray - Resigned 2013.
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The Board and its
Governance Structures

Board Members

Board members are appointed by the Minister

as persons who have experience in a field of
expertise relevant to the Board’s functions
(Section 153 of the Act). The PRTB Board is
committed to maintaining the highest standards
of corporate governance in compliance with the
Code of Practice for the Governance of State
Bodies. The Board has prepared and adopted
codes of business conduct for its Board members,
Director, staff, and for adjudicators and mediators.
It has also prepared a three year corporate
strategy and annual business plans.

The Board met on 60 occasions during 2013,

to deal with matters relating to both policy and
disputes. In addition, there were 42 meetings of
the Board’s committees. In 2013, Board members
were paid fees totalling €257,815 (gross), of

which €118,099 was in respect of attendances at
Board meetings (policy, disputes, committees,
training and Rent Tribunals), and €139,716 for work
associated with Tribunals. For a breakdown of all
payments made to Board members in 2013, please
see page 57 of this Annual Report.

Board members were also paid a total of
€18,214.77 for travel and subsistence incurred
for attendances at meetings and Tribunals, in
accordance with the Department of Finance
guidelines.

The fees payable in 2013 for Board related duties
were as follows:

Activity

Board Meetings/

Fees effective
from 1 July 2013

onwards

Committee Meetings/ €196
Training
Board Meetings/
Committee Meetings - €217
Chairperson
Dispute Meetings €329
Di Meeti

|spute eetings/ €509
Chairperson
Tribunals €506*
Tribunals/Chairperson €1,020*

* A report fee is included in this amount.

The dispute meeting and Tribunal fees were
reduced from 1st July 2013 under the terms of
the Financial Emergency Measures in the Public

Interest Act 2013.

PRTB Annual Report and Accounts 2013




Board Members’
Attendance 2013

The attendance of Board members at meetings,
and participation in other Board-related work
throughout 2013, is set out below for the period

1 January to 31 December 2013.

Meetings Attended by Board Members 2013

Board Member

Date of Appointment

Number of Meetings attended in 2013

Board
Policy

Board
Disputes

Committees
& Training

Catriona Walsh (Chair) 16 April 2013 m 18 13
Noel Conroy 02 October 2013 3 9

Rhonda Donaghey 16 April 2013 9 19

John FitzGerald 01 April 2013 9 32 3
Paul Flood 01 April 2013 5 5 4
Kathleen McKillion 02 October 2013 2 1
Joseph Meehan 01 December 2010 2 1 1
Noel Merrick 01 April 2013 10 32 5
Paula O’Reilly 23 March 2012 12 30 9
Tim Ryan 17 February 2012 12 22 19
Gareth Robinson 02 October 2013 2 6 1
Tricia Sheehy Skeffington 17 February 2012 n 23 18

Former Board Members. Board Committees
Term expired in 2013 Disputes & Training
Orla Coyne (former Chair) 3 10 7
Gene Feighery 3 10 2
Vincent P. Martin 1 12 4
Eoin O’Sullivan 10 9 8
Conn Murray 2 3
John Tiernan 9 32 14
Total number of meetings 12 48 42
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PRTB Governance: Committees’
Activity & Membership

In accordance with Section 157 of the Residential
Tenancies Act 2004, the Board has established a
number of committees to assist in the discharge of
its responsibilities.

The Board was appointed to a number of
committees to ensure quorums in the interregnum
between the expiry of Board members’ terms in
March 2013, and the appointment of new Board
members in April 2013.

Dispute Resolution Committee

1. Dispute Resolution Committee

Aidan Brennan
Anne Colley
Anne Leech
Bairbre Redmond
Catriona Walsh
Charles Corcoran
Cian O Lionain
Ciara Doyle
Claire Millrine
Dervla Quinn
Eoin O’Sullivan
Finian Matthews
Fintan McNamara
Gareth Robinson
Gene Feighery
Geraldine Feeney
Henry Murdoch
John FitzGerald
John Lynch

John Tiernan
Kathleen McKillion
Kieran Buckley
Liam Nolan
Louise Moloney
Mary Doyle

Mary Heaslip
Mary Morris
Maurice O'Donoghue
Michael Irvine

Nesta Kelly

Noel Conroy

Noel Merrick

Orla Coyne

Patricia Sheehy Skeffington
Tim Ryan

Tom Dunne

Tom Reilly

Vincent P. Martin

Section 159 of the Residential Tenancies Act 2004
empowers the Board of the PRTB to establish a
Dispute Resolution Committee, and to delegate
functions and appoint members to that committee.
The Dispute Resolution Committee (DRC) of the
PRTB is the panel from which the members of the
three person tenancy Tribunals are drawn. Since
Tribunal determinations can only be appealed on

a point of law to the High Court, members of the
DRC perform an important quasi-judicial function.
The Tribunals, upon completion of a hearing,

make a determination and notify the Board of the
determination, pursuant to Section 108(1) of the
Act. Following this, the Board, in accordance with
Section 121 of the Act, makes a legally binding
Determination Order that, together with the
Tribunal report, issues to the parties concerned; 278
such Tribunals were held during 2013.

2. Research, Education
and Awareness Committee

Tim Ryan (Chair)

Bob Jordan (Threshold)

John Leahy (Irishlandlord.com)
Kersten Mehl (Landlord)

Eoin O’Sullivan

Orla Coyne

Tom Dunne

Bob Jordan

Caren Gallagher
(Irish Council for Social Housing)

Thomas J. Reilly (Landlord)
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The following committee members terms

expired during 2013 - Eoin O’Sullivan, as Chair
(reappointed to the Committee in December 2013)
Orla Coyne, Tom Dunne, Gene Feighery and Aine
Ryall.

The Research, Education and Awareness
Committee (REA) oversaw the launch of

the PRTB/ESRI Rent Index in May 2013. The
Committee also appointed the Housing Agency
to draft terms of reference for research into the
future of the private rented sector in late 2013.

The Committee hosted meetings in May and
December with key stakeholders such as the IPOA,
IPAV, Society of Chartered Surveyors Ireland,
IrishLandlord.com, Focus Ireland, Threshold and
Union of Students in Ireland (USI). The PRTB
sponsored a rent book for students in conjunction
with the USI, which was launched to coincide with
the new academic year in September 2013.

3. Audit Committee

Joseph Meade (Chair)
(former Financial Services Ombudsman)

Dermot Byrne (Senior Auditor)
Paul Flood (HSE Estates Manager)
Damian Allen (Principal Officer, DOECLG)

Gareth Robinson (Barrister and PRTB Board
member)

The Audit Committee consists of five members,
two of whom are Board members and three whom
are external to the PRTB. The committee is chaired
by Joseph Meade, former Financial Services
Ombudsman, and was convened on four occasions
in 2013. Gareth Robinson and Damian Allen were
appointed to the committee on 29th November
2013, to replace Eoin O’Sullivan and Cian O
Lionain. Eoin O’Sullivan’s term on the committee
expired on 30th September, and Cian O Lionain
resigned from the committee on 26th September
following his transfer from the Housing Division,
DoECLG.

The final audit of the Internal Audit Plan 2010-2012
on the Dispute Resolution Service was published
by Crowleys DFK in 2013.

In February 2013, following a competitive
tendering process, Baker Tilly Ryan Glennon
(BTRG) was appointed as the PRTB internal
auditors for the period March 2013 to March 2016.
A new Internal Audit Plan for that period was
agreed and BTRG conducted the following reviews
from that plan during 2013;
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» Registrations - Income Collection Process

» Registrations Enforcement

4. Finance Committee

Catriona Walsh (Chair) (solicitor)

Paula O’Reilly (Civil Servant, DoECLG and Board
member)

Tim Ryan (PR Consultant and Board member)

John FitzGerald (Property professional and
Board member)

Noel Merrick (Property professional and Board
member)

Joseph Meehan (Civil Servant, Department of
Social Protection and Board member)

* Ms Orla Coyne (Chair) and Mr John Tiernan’s terms on
the committee expired on 31/03/2013 and 30/09/2013
respectively, and Mr Conn Murray resigned on
30/08/2013. They were replaced on the committee by

Ms Catriona Walsh (Chair), Mr Noel Merrick and Mr John
FitzGerald. Ms Patricia Sheehy-Skeffington temporarily
served on the committee from 26/03/2013 to 25/06/2013.

The Finance Committee met on ten occasions in
2013. It considers the Board’s finances and policies
in detail; reviews budgets and financial reports;
advises and makes recommendations to the
Board, Director and senior management. It also
examines the Board’s annual accounts. The PRTB
is entirely self-financing since 2009.

5. Legislative, Practice
and Procedure Committee

Anne Colley

Catriona Walsh (from 30,/04,/2013)

Finian Matthews* (from 29/01/2013)
Kathleen McKillion (from 29/11/2013)

Noel Merrick (from 27/09/2013)

Tim Ryan (from 26,/03/2013)

Tricia Sheehy Skeffington (from 29/01/2013)

William B. Devine

* Finian Matthews was appointed chair at its first meeting
held 14/02/2013.

The Legislative, Practice and Procedure
Committee is a subcommittee of the Board
established under the provisions of section 157
of the RTA and it provides assistance and advice
to the Board on the operations of the Residential
Tenancies Act.



The following members served at various stages
between 01/01/2013 and 30/09/2013:

Orla Coyne, Vincent P. Martin, Joe Meehan, Conn
Murray, Paula O’Reilly, Eoin O’Sullivan and John
Tiernan.

6. Section 189 Committee

Catriona Walsh (Chair)

Joseph Meehan

Paula O’Reilly

Tim Ryan

Tricia Sheehy-Skeffington

Conn Murray (resigned August 2013)

Section 189 of the Residential Tenancies Act 2004
provides for the Board to apply to the Circuit
Court for interim or interlocutory relief where

the Board considers it appropriate to do so (for
example in cases of illegal evictions).

7. Public Relations Committee

Tim Ryan (Chair)

Noel Merrick

Thomas J. Reilly

Tricia Sheehy Skeffington

Conn Murray (resigned August 2013)
John FitzGerald

The following committee members terms expired during
2013 - Gene Feighery, Eoin O’Sullivan, John Tiernan.

The Board established a Public Relations
Committee in May 2012. The function of the
committee is to increase awareness amongst
landlords and tenants of the PRTB and its role, as
well as promoting best practice across the sector.
It met four times in 2013. The Board appointed
MKC Communications in 2013 to manage the
PRTB’s PR activities.

8. ICT Steering Committee

Denis Carty (Chair) - LGMA retired
Ken Jordan - IT Director NTMA

Paul Dowling - Principal Officer, ICT, Revenue
Commissioners

Aidan Sullivan - Assistant Principal Officer, ICT
Dept., DOECLG

The ICT Steering Committee comprises members
of the executive and the external members

listed above. The committee acts in an advisory
capacity providing guidance during 2013 on ICT
governance, oversight of ICT budget and strategy
development. The committee met seven times
during 2013.
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Registration Activities 2013

Registrations Activities 2013 at a glance

Total number of new tenancy agreements registered in 2013

Average number of new applications received daily

Number of phone calls answered in 2013

Funds paid to Local Authorities to conduct minimum standard inspections

Total number of tenancies registered 282,918
Number of landlords 179,026
Number of tenants* *457,208

114,405
471
63,936
€1.2m

* Please note that this figure is extracted from details supplied on registration applications and therefore may not

include all tenants in a tenancy (e.g. minors).

Under the Residential Tenancies Act 2004,
landlords are required to apply to the Board to
register tenancies with the PRTB within one month
of their commencement. Landlords of unregistered
tenancies are precluded from referring a dispute
to the PRTB. Non-registration does not affect
tenant rights, and tenants have access to the
dispute resolution service irrespective of whether
the tenancy is registered.

Tenancy Registration Fees

The PRTB is entirely self funding, financed by
registration fees. For tenancies commencing on or
after the 1st January 2011:

> €90 per tenancy, provided the completed
application to register is received by the
PRTB within one month from the tenancy
commencement date. A late fee of €180 will
apply thereafter.

> Registration lasts the length of the tenancy,
subject to a maximum of four years. Tenancies
must be re-registered where they have existed
for four years.

> €375 for multiple tenancies (composite fee) in
the one building being registered at the same
time by the one landlord within one month of
the commencement date of the first tenancy.

> No fee is payable where two payments in
respect of the tenancy have been made to
the PRTB in the previous 12 months. No fee is
payable for an update of details of a tenancy
already registered.
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Online Registration Services

Tenancies can be registered online at www.prtb.
ie. Just click on the icon “register a tenancy”.
There is a series of frequently asked questions and
useful prompts on the website to assist landlords
and agents in registering tenancies online with
the PRTB. By year end 2013, the uptake of online
registration was 44% which is an improvement

on 2012, and the PRTB continues to promote and
encourage landlords to use this service as much
as possible. Development work has recently been
carried out on the online registration portal and a
much more user friendly online registration service
will be introduced in early 2014.

Outsourcing of Services

The PRTB commissioned an independent study
on outsourcing in February 2011 and the main
conclusion was that the Board could not function
with the staff complement of 33 imposed by

the Employment Control Framework (which
governs staffing in all areas of the Public Sector),
particularly given the ever increased demand for
its dispute, tribunal and enforcement services,
and the on-going level of intervention required to
assist landlords in the registration process.



The report concluded that in order for the PRTB
to achieve its remit, outsourcing seemed to be

the only viable option over the next number of
years. This approach was agreed with the Board
and following a procurement process carried out
in 2012, a contract was awarded to SouthWestern,
in Clonakilty, Co. Cork. Towards the end of 2012,
SouthWestern took over the tenancy registration
function and this continued in 2013. SouthWestern
handles all telephone calls, emails, online queries,
and written correspondence for registrations. They
also process all tenancy registration applications.

Incompletes Resolution System

Sixty per cent of tenancy registration applications
are received by post and processed manually by
SouthWestern agents (approximately 68,000 in
2013). Of the applications received by post, some
60% are incomplete, i.e. missing information or
incorrect fee. Incomplete applications cannot

be registered and must be followed up with the
landlord/agent.

In 2013, SouthWestern, assisted by Vulcan
Solutions and the PRTB, developed an automated
solution for processing incomplete applications.
This was introduced in January 2014. Up to then,
incomplete applications were processed manually
which was a very time consuming operation.

The new automated solution consists of a
campaign of a number of telephone calls and
letters all of which is carried out in a 40 day cycle.
At the end of the campaign, those applications
that remain unregistered may have to be returned,
the fee refunded and referred to enforcement for
follow up, which may include prosecution and

a court appearance. Early indications suggest

that the campaign is successful in resolving
outstanding application issues.

However, the level of incomplete applications
remains high at 60% and landlords are reminded
that where possible they should register online
and, if not, they should ensure that they have
submitted a fully completed application form,
together with the correct fee. A combination of
a revised online registration system, legislative
changes and a simplification of the registration
form will hopefully reduce the volume of
incomplete applications.

Production of a Rent Index

“The PRTB/ESRI Rent Index is the most
accurate and authoritative rent report of its
kind on the private accommodation sector

in Ireland because it reflects the actual rents
being paid, according to the PRTB’s records,
as distinct from the asking or advertised rent,
which is the basis of other rent reports”.

One of the roles of the PRTB is to collect and
provide information relating to the private
rented residential sector, including information
concerning prevailing rent levels. In October
2012 following a tender process, the Economic
and Social research Institute (ESRI) commenced
working on the construction of a rent measure
for the PRTB. The project required a number of
specified outputs. These were:

> A historic Rent Index report with tables and
commentary.

» A quarterly Rent Index report.
> An average rent dataset.

The first Rent Index report, which captured the
trends in rent levels going back to 2007 and the
Quarter 1, 2013 Rent Index, was produced in April
2013. The Index was officially launched on the 8th
May, 2013 by the Minister of State for Housing and
Planning, Ms. Jan O’Sullivan, T.D. The Rent Index is
the most accurate and authoritative rent report of
its kind on the private accommodation sector in
Ireland because it reflects the actual rents being
paid, according to the PRTB’s records, as distinct
from the asking or advertised rent, which is the
basis of other rent reports.

The Rent Index is based on anonymised data
supplied to the ESRI by the PRTB. It is produced
using a hedonic regression methodology which

is a method of estimating demand or prices i.e.

it decomposes the item being researched into
characteristics (e.g. dwelling size, property type,
location etc.) and obtains estimates of the value
of each characteristic. The rent index contains
information relating to nine different categories i.e.
national, Dublin, outside Dublin, and is also further
broken down by house and apartment type.

The index is of assistance for a range of
Government purposes, including housing policy
generally and informing the Department of Social
Protection’s Rent Supplement scheme. It is also an
important reference document in landlord/tenant
disputes on rent.
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It was developed in consultation and co-operation
with landlord representative groups such as the
Irish Property Owners Association, irishlandlord.
com, the Institute of Professional Auctioneers and
Valuers, the Society of Chartered Surveyors of
Ireland, and tenant representative groups such as
Threshold and USI (Union of Students in Ireland).
The 2013 Rent Index for Q2, Q3 and Q4 were
released in September and December 2013, and
March 2014 respectively.

More detailed data is available in the average rent
dataset. It enables people to check the average
rent being paid for particular time periods for
five different categories of dwelling types in 446
locations throughout the country, in both urban
and rural areas. The location selection is based on
population and dataset size. This enables people
to check what is the actual rent being paid for, say,
a semi-detached house or a two-bed apartment
in their neighbourhood, and in other parts of the
country.

2013 Rent Index Trends

On an annual basis, nationally, rents were 3.0%
higher than at the end of 2012. Nationally, rents
for houses were 1.4% higher, while apartment rents
were 4.6% higher. Annual growth in the Dublin
market was stronger, up by 71%, with Dublin house
rents up by 6.2% and Dublin apartment rents
higher by 7.4%.

In contrast, annual growth in rents for the market
outside Dublin was more subdued, recording
growth of 0.8% when compared to the end of
2012.

Again the performance differs by property type.
The rent for houses outside Dublin increased by
0.1%, while apartments outside Dublin experienced
an increase of 2.9%.

The Rent Index shows that, nationally, rents
peaked in the fourth quarter of 2007 before
declining by 25.6% to their trough in the first
quarter of 2012. By Quarter 4, 2013, rents
nationally were 3.7% higher than their lowest point.
Much of the increase that has occurred since the
beginning of 2012 took place in 2013, with rents
3.2% higher in Quarter 4 when compared to the
first quarter of the year. The strongest growth took
place in the Dublin market, with apartments up by
9.3% between Quarter 1 and Quarter 4, 2013, while
house rents in Dublin rose by 5.8% over the same
period. While the peak-to-trough in the Dublin
market was similar to that experienced nationally,
the strength of the recovery in Dublin means that
rents are now 13.2% higher than at their lowest
point. In contrast, the market outside Dublin was
more subdued, with outside Dublin house rents
showing a decline of 0.2% in the year.
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The PRTB Rent Index - Outside Dublin
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How to check the Rent Index?

To check the Rent Index and the average rent
dataset, log on to the PRTB’s website at
www.prtb.ie. Click on the icon “Rent Index”.

Aspects of Register of
Tenancies available to the
public

The PRTB is required to maintain a register of
tenancies in accordance with the Residential
Tenancies Act 2004 and to provide and manage
an up-to-date database for information, policy-
making and statistical purposes. The published
register is an extract from the register of tenancies
and contains details from the registration form
that is supplied by the landlord or agent. The
register provides the address of the rented
dwelling; a description of the dwelling; the number
of bedrooms and bed spaces; and the floor area.

The published register does not contain any
information that could lead to the disclosure of
the identity of the landlord or the tenant or the
rent payable.

How to check if a rented
property is registered?

To check the published register, log on to the
PRTB’s website at www.prtb.ie. Click on the icon
“Is My Tenancy Registered”; then click into the
appropriate county and search under the address
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of the rented dwelling. The register is available in
both PDF and Excel format. The published register
is updated on the website on a weekly basis. If
you are aware of a rented property which is not
registered you can report this to the PRTB, in strict
confidence, at Enforcement@prtb.ie.

PRTB Funding of Local
Authorities to enforce
Minimum Standards

In accordance with the provisions of the
Residential Tenancies Act 2004, funding is
provided to the Local Authorities to meet the
cost of inspections of private rented residential
accommodation. On foot of specific payment
directions made by the Minister for the
Environment, Community and Local Government,
one fifth of the registration fee income was
allocated to the Local Authorities in 2013. The
remainder was retained by the PRTB to defray its
own operating costs. The PRTB holds this money
in a fiduciary capacity and the amount disbursed
to Local Authorities in 2013 under instruction from
the DoECLG was €1.2 million, bringing the total
disbursed to Local Authorities by the PRTB since
2004 to €26,619,000.

Further information on Local Authority
inspection rates and the new minimum standards
in Private Rental Accommodation is available on
the DoECLG’s website: www.environ.ie.



Registration Enforcement
Activities 2013

Registrations Enforcement 2013 at a glance

General Information Notices to landlords of the legal obligation to register 24,646
Official Enforcement Notices 8,068
Solicitor’s warning letters 1,079

Occupier Notices

Summons Issued

Registration Enforcement

The PRTB receives information from a number of

Action 2013 sources including:
> Department of Social Protection (DSP) - rent
Occupier supplement database
Solicitor’s Notices, 175

Summons
Issued, 50

warning
letters, 1,079

> Local Authorities - standards for rented dwellings’
inspections

General Public - neighbours

Official
Enforcement
Notices, 8,068

TDs, Councillors, Gardai

General Information
Notices to Landlords
of the legal obligation
to register, 24,646

The PRTB actively pursues landlords for non-
registration. Failure to register tenancies

can result in prosecution, with fines of up to
€4,000 and/or six months imprisonment.
Enforcement activities undertaken by the PRTB
are in accordance with the provisions of the
Residential Tenancies Act 2004, in particular,
sections 144 and 145.

Tenants

v v v v

Dispute/Registration Sections (internal PRTB
referrals)

New ICT systems were introduced in early 2011 to
facilitate database comparisons with other state
agencies and departments to identify unregistered
landlords for compliance purposes. New case
management software also assists in managing cases
being prosecuted.

In 2013, with the assistance of new ICT system

and ever closer co-operation with other public

sector bodies, the PRTB intensified activity against
unregistered landlords. A total of 33,968 enforcement
notices/solicitor warning letters issued to landlords in
2013, which can be broken down as follows:

> 24,646 General Information Notices informing
landlords of their legal obligation to register under
the Act and the penalties for non-compliance

» 8,068 Official Enforcement Notices under Section
144 of the Act informing landlords that the Board
has formed an opinion that a tenancy is or has
been in existence, and intend to prosecute if the
tenancy is not registered

> 1,079 Solicitor warning letters

> 175 Occupiers Notices
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The following table and chart shows the breakdown of the source of the 9,322 referrals where official
enforcement notices, solicitor’s warning letters and occupier notices issued:

Department Internal External Referrals
of Social Referrals
Protection Member of Public Local Authorities Other

(DSP)
Referrals

7,399 302 885 682 54 9,322

Source of Referral for Issue of Notice/Letter

DSP Internal Member Local Other
Referrals Referrals of Public Authorities

This activity led to 50 District Court Summons being served

on landlords for failing to register their tenancies with the

PRTB, despite having received a number of statutory notices

and solicitors’ warning letters requesting them to do so. The
breakdown of the outcome of these cases are set out in the table
below.

Outcome of Court proceedings

Total Summons Issued 50
Total Cases taken into Account 6
Total cases struck out 7*
Total Convictions still standing 34
Total Adjourned (awaiting hearing/sentencing) 3
Total Appeals remaining to be heard (0}
Number of Landlords concerned 22

*Three convictions overturned on appeal included in struck out figure
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The tables below gives a further breakdown of the number of landlords who received convictions, the
county where they reside and the costs, fines and charitable contributions handed down to them by the

Courts.

Breakdown and Total Cost to Landlords

€55,700.00

Wexford 2 2 €5,575.00 €6,000.00
Tipperary 2 7 €15,225.00 €15,000.00
Dublin 5 14 €8,750.00 €6,000.00
Clare 1 2 €2,500.00 €300.00

Donegal 4 4 €11,150.00 €11,000.00
Louth 1 1 €2,500.00 €500.00

Cork 3 3 €7,500.00 €4,500.00
Limerick 1 1 €2,500.00 €3,000.00

€46,300.00

Monaghan 1 €1,000.00 €250.00
Dublin 2 €8,500.00 €2,800.00
Carlow 1 €2,000.00 €300.00
Kerry 1 €3,075.00

Total €14,575.00 €3,350.00

The chart below shows the total cost to landlords and breakdown of same.

€140,000.00
€120,000.00
€100,000.00
€80,000.00
€60,000.00
€40,000.00
€20,000.00

€0.00

€119,925.00

€70,275.00
€46,300.00
€3,350.00
I
Costs Contributions Total Fines Total Cost
Awarded to Charity Imposed to LL
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Every effort is made to ensure enforcement action targets landlords in various locations around the
country in a fair manner. The chart below shows the distribution of summons issued in 2013.

Summons Issued by Landlord’s County of Residence

Kerry
Carlow
Monaghan
Limerick
Cork
Louth
Donegal
Clare
Dublin

Tipperary

Wexford




Dispute Resolution
Activities 2013

PRTB Dispute Number of Number of
Resolution Applications reasons for
Services 2013 dispute
Adjudication
& Mgdlatlon 2,861 5,201
Services
Applications
728 within
Tri
rlbu_nals_ 388 thg 278
Applications Tribunals
convened
Number of
calls handled 28,084

in relation to
disputes

Computerising PRTB Dispute
Service in 2013

The PRTB received 2,861 applications for Dispute
Resolution in 2013. This was the first full year in
which all dispute applications and hearings were
processed through the Tenancy Management

System (TMS).

This integrated technology has allowed us for the
first time to fully analyse the dispute categories
and reasons that parties apply to the Board for
dispute resolution. Of the 2,861 applications
received, there were 5,291 reasons for dispute
indicated by applicant parties that must all be
handled through the dispute resolution process.

Accessing the Dispute
Resolution Service

The PRTB replaces the Courts for the vast majority
of landlord and tenant disputes. For a modest

fee of €25 or €15 (if submitted on-line), a tenant,
third party or registered landlord can apply to

the Board for adjudication or mediation services.
Adjudications and Mediations are held in seven
regional locations throughout the county.

An adjudication or mediation decision that is not
appealed to Tribunal within 21 days will become a
binding Determination Order of the PRTB. Parties
can request enforcement of this Order through the
Courts, in instances of non compliance. It is the
policy of the PRTB to publish Determination Order
outcomes of all cases; however, mediation is the
exception to this rule, as the outcome of mediation
is confidential.
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Telephone Mediation

In late 2013, the PRTB introduced a telephone
mediation service on a six month pilot basis as a
convenient way to address disputes speedily and
effectively. Mediation is the fastest growing and
most efficient method of dispute resolution in
Ireland. It saves time, money and reputation. It is
a respectful, non-adversarial, win-win approach.
Mediation is highly successful in achieving
mutually agreeable resolutions. Both sides are
contacted individually by telephone and, through
a series of calls, the mediator facilitates the
parties in coming to an agreed resolution within a
short period of time. The telephone service saves
the need for a party to leave their home or office
to come to a hearing. Parties can resolve their
dispute with the assistance of a trained mediator,
without the need to meet or speak to one
another. If both parties engage in the process,
issues can be resolved in a number of weeks as
compared to months for adjudication hearings.
The PRTB prioritise mediations, making it a
speedy and efficient method for case parties to
resolve a dispute. Where a satisfactory resolution
cannot be reached, either party may appeal to
Tribunal.

The benefits of telephone mediation are:

Speed - weeks as compared to months for
adjudication. Cases are prioritised with the aim to
have an agreement reached within a number of
weeks. The mediation is usually conducted within
one hour.

Success rate - To date 93%, when both parties
engage in the process.

Control - Parties remain in control of the process
at all times and come to their own mutually
acceptable agreement.

Convenience - Neither party has to attend a
hearing; to travel to/from the hearing location
or requires time off from work/college. The
telephone mediator will, where practicable, work
around parties availability.

Less paperwork compared to evidence
submitted at adjudication hearings.

Private and Confidential - The dispute remains
private to the parties, the Determination Order
will not be published on our website which is the
practice in all adjudication hearing.

The terms of the agreements are legally binding
and enforceable.
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Outsourcing of Disputes
Services in 2013

The PRTB commissioned an independent

study on outsourcing in February 2011. The
report’s main conclusion was that the PRTB
could not function with the staff compliment

of 33 imposed by the Employment Control
Framework (which governs staffing in all areas
of the Public Sector), particularly given the ever
increased demand for PRTB Dispute, Tribunal
and Enforcement services, and the on-going
level of intervention required to assist landlords
in the registration process. The report concluded
that, in order for the PRTB to achieve its remit,
outsourcing seemed to be the only viable option
over the next number of years. This approach
was agreed with the Board.

During 2012 procurement for outsourcing was
conducted under the competitive dialogue
procedure, under the supervision of a Board-
appointed Steering Committee and with the
assistance of Achilles Procurement Consultants.
The contract was awarded in July 2012 to
SouthWestern, Clonakilty, Co. Cork.

Whilst work had begun previously in the
organisation on the outsourcing of call centre
services, as well as document management
services in 2012, further progress was made in
2013 with the roll-out of further administrative
services being provided by SouthWestern.
However, it should be noted that the core
dispute resolution activities of the PRTB remain
in the PRTB offices, and will be carried out by
the staff of the PRTB.

The main categories of
Dispute in 2013

As previously stated 2,861 applications for
dispute resolution were received in 2013,
incorporating 5,291 categories of dispute from
applicant parties. The main category of dispute
was rent arrears at 999 followed by deposit
retention at 903 instances.



Deposit retention 903
Rent arrears 781

Rent arrears and overholding 218
Breach of landlord obligations 548
Invalid Notice of termination 537
Breach of tenant obligations 481
Standard and maintenance of dwelling 419
Overholding 302
Other 250
Unlawful termination of tenancy (lllegal eviction) 228
Damage in excess of normal wear and tear 181

Breach of fixed term lease 169
Anti-social behaviour 165
Rent more than market rate 109

Cases by Applicant Party

Landlord
(39%)

Tenant
(58%)

Third Party
(3%)

Landlords made 1,103 applications to the PRTB
Dispute Resolution Services in 2013, with tenants
taking 1,671, and third parties 87 cases.

PRTB Annual Report and Accounts 2013
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Dispute Applications

Applications

3,000

2,500

2,000 2,230
1,859

1,500 1,650
1,000
500

o

2008 2009 2010 20Mm

Processing Time

20

Months

2008 2009 2010

2,060

2,861

2,272

2012 2013

2012 2013

* The processing time for 2013 represents the average time taken from Dispute Application to
Determination within the calendar year

Deposit Retention

24

I Fully refunded to Tenant - 475 (57%)
[l Retained by Landlord - 196 (24%)
[ Partially Refunded to Tenant - 159 (19%)
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The chart, left, illustrates the outcome of the
deposit retention cases heard in 2013. The
Residential Tenancies Act is quite clear that a
deposit is the property of the tenant and may only
be retained (either partially or wholly) where a
tenant is in arrears of rent or utilities are owing,
has caused damaged beyond regular wear and
tear, or has provided inadequate notice, resulting
in a loss to the landlord. The Board have reinforced
this message as part of on-going adjudicator
training, through both seminars and guidance
material issued over the last year. As a result

of this guidance, where the delay in returning

the deposit has caused the tenant proven
inconvenience and hardship, there has been a
notable increase in damages awarded against
landlords in this category of dispute.
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Rent Arrears
Rent Arrears-Related Disputes 2008-2013

2008 2009 2010 20Mm

- Total Cases - Rent Arrears-Related

Rent arrears is the most common category of
dispute referred by a landlord to the PRTB. The
Act states that a tenant must pay their rent in full
and on time, regardless of whether they are in

an on-going dispute with their landlord. Where

a tenant fails to pay their rent further to the
requisite warnings, a landlord may serve them with
a notice of termination. A total of 999 applications
relating to rent arrears were referred in 2013,

and accounted for 35% of the overall number of
dispute applications received by the Board. As
indicated in the chart above, arrears applications
have increased steadily since 2008, and an
additional 1,211 applications in this category were
received compared to the 2008 figure.

The Board has noted an increase in the number of
cases referred in 2013, with rent arrears exceeding
the jurisdiction of the Board under Section 115

of the Residential Tenancies Act. Section 115

limits the jurisdiction of the Board to an award of
€20,000 rent arrears, or twice the annual rent,
whichever is the higher figure to a maximum of
€60,000. This increase highlights the need for
landlords to deal with matters of rent arrears when
they arise.

Unlawful Termination of
Tenancy (lllegal Eviction)

An unlawful termination of tenancy, or illegal
eviction, is deemed to have taken place where
a landlord through force or otherwise, prevents
a tenant from accessing the rented dwelling, or
removes their belongings from a dwelling.

2012

2013

In 2013, 65% of complaints of illegal eviction were
upheld by the PRTB and 35% were not upheld.
Awards for unlawful termination in 2013 were
made up to the maximum allowed under the Act
of €20,000.

Awards on Unlawful Termination Cases

B <0 - €1,999 (80%)

Bl <2000 - €2,999 2%)
[ €3,000 - €3,999 (9%)
Bl <4000 - €4,999 (4%)
B <5000 - €5,999 (2%)
[ 6,000 - €6,999 (1%)
Il <7.000 - €9,900 (2%)
[l <10,000 - €14,999 (0%)

[ €15,000 - €20,000 (0%)
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Adjudicator/Mediator Adjudicator/Mediator payments
payments 2013 2013 (Fees for disputes work
The current panel of adjudicators and mediators were and traiﬂiﬂg fees)

appointed in 2011 through an open competition run
by the Public Appointments Service for the PRTB and
are appointed for a period of just over three years.

Adjudicators were paid a flat fee of €660 per day for Aisling Fair 14,476
three hearings, or five paper based assessments up Angela Becker 21,844
until 1 July 2013. However, this was red.uced to €616 Barry McCormack 6.576
a day after 1 July 2013. Telephone mediators were
assigned a batch of cases for which they were paid Brian Whelan 19,908
a flat rate of €616 for every three cases that engage Catherine McGuigan 21,184
in the.proc.ess. Telephgng mediators are expec?ted to Cathy Hamilton 19.756
submit their reports within ten days of accepting the
cases. Ciaran Smith 21,184
Colm Keating 3,960
Recruitment of Adjudicator/ Corona Grennan 13,200
Mediator Panel 2014-2018 Cynthia Lennon 17,884
Adjudicators/Mediators are panel members that Dairine Mac Fadden 17,928
hear cases in the first instance for all PRTB dispute Daniela Bills Everett 13,024
hearings. Adjudicator/Mediators are independent ]
. . David Duncan 25,816
office holders who are appointed through open
competition to a panel from which they are allocated Deirdre Bignell 24,704
disputes hearings. The PRTB ran an open competition Eoin Byrne 22,308
in 2010 and appointed 40 panel members in 2011. Erank Brad 24572
. . . rank Bra ,
This panel expired in March and June 2014. J
Gerard Murphy 19,140
The PRTB advertised for candidates to fill positions
for the 2014 to 2018 panel on both the PRTB website Healy Hynes 15,796
and the Irish Times on Friday, 4 October 2013. The Helen Connaughton 8,072
Public Appointments Service, who ran the first stage Helen-Claire O’Hanlon 19140
of the competition on behalf of the PRTB, received _
887 applications for the role. The stage 1 short- Jack Nicholas 13,396
listing comprised an exam to test candidates on their James Egan 18,276
knowledge of the Residential Tenancies Act, 2004. A John Conran 21228
total of 461 candidates sat the exam in Croke Park on
the 2 November, 2013. The top 60 candidates in the John Keane 21184
overall order of merit from the exam were invited to John Keaney 22,308
stage 2. Kevin Baneham 24,848
Stage 2 of the competition was run by CPL Marissa O’Keeffe 8,116
Recruitment on behalf of the PRTQ. SIXQ'/ candidates Mervyn Hickey 6136
from Stage 1 were invited to participate in a role play
and work sample exercise and interview. Following Michelle Kellegher 3,960
on from this assessment, the 40 highest placed Monica Brennan 22,460
candidates were z_appomted to the panels .|n Februal.’y Niall Farrell 2640
2014. These candidates commenced hearing cases in
March 2014. Roderick Maguire 18,624
Sarah Brophy 22,460
* The table (right) sets out the fees paid in 2013. The figures Simon Noone 15,376
refer to actual payments made during 2013. As a result of Suzy Quirke 20,656
their nature some of these payments relate to hearings
attended in 2012. The figure included in Note 4b on page 51 Tracey McGee 13,352

is calculated on an accruals basis for all hearings attended
during 2013, regardless of when the payments were made.
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Dispute Cases Appealed to
Tenancy Tribunals 2013

Parties to a dispute can appeal the decision of
an Adjudicator/Mediator to a Tenancy Tribunal
within 21 days of the date of receiving the
decision. Tribunals are heard by a panel of three
members of the Dispute Resolution Committee
of the Board. Tribunals are more formal than the
adjudication/mediation hearings. They are public
hearings. The parties are required to take an oath
or affirmation, and a stenographer is present

to record the evidence raised. The outcomes of
Tribunal hearings are also public. Both the report
and determination of a Tribunal are published on
the PRTB website (www.prtb.ie).

The PRTB received 388 appeals which were
considered by the Board in 2013, of which 291
were granted and 97 were either refused or
withdrawn. Appeals were refused by the Board
as they were either late or failed to submit the
requisite fee.

There were 278 Tribunals convened in 2013. A
further 42 Tribunals were cancelled prior to the
hearing as the appellants withdrew their appeal.
This represented a 42% increase in Tribunal
hearings from 2012 to 2013. There was an average
waiting time of five months from the appeal
granted date to the issue of a determination in
2013.

Breakdown of Tribunal Cases
Heard in 2013 by Appellant
Party and Location

Fifty per cent (139 cases) of the appeals that
went before a Tenancy Tribunal in 2013 were from
landlords, 49% (136 cases) from tenants, and 1%
(3 cases) from a third party.

72% of Tribunals were convened in the Dublin area,

and 28% relate to the rest of the country.

Figure 11. Tribunal Hearing Locations

[ Athione
B cork
[ publin
B caiway
B Limerick
[ sligo

. Wexford

Tribunal Cases in 2013 -
Categories and Outcomes

The below chart shows the breakdown of Tribunals
convened by dispute type. Of the 278 Tribunals
convened in 2013, there were 728 different dispute
types cited as a reason for the appeal, with
findings being made in respect of 639 different
dispute types. The Tribunals made no finding in
respect of the remaining 89 dispute types.
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Dispute Types Determined
at Tribunal Hearing 2013

2% 1%

Deposit retention, 118

Rent arrears, 92

Breach of landlord obligations, 78
Invalid Notice of termination, 65

Breach of tenant obligations, 64

Other, 38

Damage in excess of normal wear and tear, 33

Unlawful termination of tenancy (illegal eviction), 30

Breach of fixed term lease, 19
Rent arrears and overholding, 18
Anti-social behaviour, 14
Overholding, 13

H
H
H
H
|
. Standard and maintenance of dwelling, 51
H
H
H
H
H
|

Rent more than market rate, 6

Tribunal Processing Times

A total of 254 Determination Orders were made in
2013 in respect of Tribunal hearings. The average
processing time for these Tribunals, from the
expiry of the appeal period to the issue of the
Determination Order, was 174 days.

Deposit Retention cases
appealed to Tribunal

It is clear from this chart that deposit retention
is the main dispute type that is determined by a

tenancy Tribunal (this is detailed below), followed
by rent arrears.
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Deposit retention disputes have remained one of
the single largest categories of appeal before a
tenancy Tribunal. Of the 118 cases where deposit
retention was cited as a reason for dispute,
findings were made in 88 cases. In 90% of the
Tribunals it was determined that landlords should
refund part or all of the deposit to their tenants.
In 10% of the deposit retention cases heard by

a Tribunal, it was determined that the landlord
would fully retain the deposit. Tenants frequently
require deposits to be returned promptly to secure
another tenancy and failure to return a deposit
without delay may cause inconvenience and
financial hardship to a tenant. Section 115 of the
Act permits Tribunal members to award damages
against a landlord who unjustifiably retains the
deposit.

Figure 13. Deposit Retention Outcomes -
2013 Tribunal Hearings

I Fully Refunded, 36
- Partially Refunded, 43
7 Retained, 9

Tribunal Damages Awarded

Damages were awarded against parties to

an appeal in 36% of Tribunal determinations
approved by the Board in 2013. See below a
breakdown of damages awarded by dispute type
against landlords and tenants in tenancy Tribunals
in 2013.



Reasons for Damages Awarded Tribunals Payments 2013

2% 1% 1%

DRC Member Chair Member Amount (€)

Anne Colley 6 29 18,288
Anne Leech 9 30 17,185
Bairbre Redmond 2 15 6,905
Catriona Walsh 1 1 1,195
Charles Corcoran 1 20 7,525
Ciara Doyle 6 26 16,865
Claire Millrine 6 27 14,606
Dervla Quinn 14 19 20,631
Eoin O’Sullivan 22 6 22,615
Finian Matthews 5 10 11,382
Fintan McNamara 5 27 16,905
. Deposit retention, 50
Gene Feighery M 7 15,207
. Rent arrears, 32
. Breach of tenant obligations, 27 Geraldine Feeney 2 17 10,270
[l Breach of landlord obligations, 26 Gus Cummins Y 2 1,265
. Invalid Notice of termination, 21 Henry Murdoch 3 12 5,486
. Standard and maintenance of dwelling, 16 John FitzGerald 0 5 2275
. Damage in excess of normal wear and tear, 13
John Lynch 14 21 21,487
. Unlawful termination of tenancy (illegal eviction), 12
) John Tiernan 24 3 24,865
. Rent arrears and overholding, 9
. Breach of fixed term lease, 8 Kieran Buckley 3 23 12,146
Il otrer 8 Liam Nolan 16 37 28,107
Anti-social behaviour, 4 Louise Moloney 13 30 22,401
B overholding, 3 Mary Doyle 6 27 15,998
Rent more than market rate, 2 Mary Heaslip 8 20 14,696
Mary Morris 4 18 10,990
Damages for deposit retention Maurice O'Donoghue | 8 20 18,070
and breach of |and|ord Michael Irvine 2 14 7,342
Obl igations Nesta Kelly 12 38 24,706
o ) Noel Merrick 8 4 5,585
Of the determinations made at Tribunals heard
during 2013, where damages were awarded, 36% Orla Coyne 8 8 1,755
related to either deposit retention or rent arrears Patricia Sheehy 22 s 24 620
disputes, with the next highest category being 12% Skeffington '
for unlawful termination of a tenancy. Thomas J Reilly 4 o) 3,580
Tim Ryan 23 2 21,156
Tom Dunne 2 12 7,185
Vincent P. Martin n 17 20,627

Grand Total 483,921

* The table above sets out the fees paid in 2013. The figures
refer to actual payments during 2013. As a result of their nature
some of these payments relate to Tribunals attended in 2012.
The figure included in Note 4b on page 51 is calculated on an
accruals basis for all Tribunals attended during 2013, regardless
of when the payments were made.
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Section 159 of the Residential Tenancies Act

2004 empowers the Board of the PRTB to
establish a dispute resolution committee, and to
delegate functions and appoint members to that
committee. The Dispute Resolution Committee
(DRC) of the PRTB is the panel from which the
members of the three-person tenancy Tribunals
are drawn. Since Tribunal determinations can only
be appealed on a point of law to the High Court,
members of the DRC perform an important quasi-
judicial function. The Tribunal, upon completion of
a hearing, makes a determination and notifies the
Board of the determination, pursuant to Section
108(1) of the Act. Following this the Board, in
accordance with Section 121 of the Act, make a
legally binding Determination Order that, together
with the Tribunal report, issues to the parties
concerned; 278 such Tribunals were held during
2013.

Recruitment of Dispute
Resolution Committee (DRC)
Members 2013

Appointments to the DRC are made by the Board
after consultation with the Minister in accordance
with Section 159(4) of the Residential Tenancies
Act, 2004. In this regard, the PRTB Board
members and the Minister agreed in 2013 that the
PRTB would publish the criteria against which all
future appointments to the DRC are made and will
publicly invite applications for appointment from
suitably qualified individuals. The Board formed a
sub-committee in late 2013 to agree on the format
for future competitions, as vacancies would arise
in early 2014 when a number of DRC members’
terms were due to expire. A proposal for the
selection of suitable candidates was drawn up and
approved by both the Board and the Minister. The
positions were advertised in early 2014 and, at the
time of publication of this report, the selection
process is underway.




Enforcement of PRTRB
Determination Orders

The Residential Tenancies Act 2004 provides

a discretionary power to the PRTB to pursue
enforcement where a party fails to comply with

a Determination Order. The PRTB, or the party in
whose favour the Order is made, may pursue their
own enforcement, by way of civil proceedings and
or a criminal prosecution. Pursuing either of these
options poses serious implications for the party
who fails to comply with a PRTB Order.

> Civil proceedings are taken in the Circuit
Court, in accordance with Section 124 of the
2004 Act. Such proceedings enforce the
terms of the Determination Order. As the
terms are principally dealing with rent arrears,
deposit retention or vacant possession, civil
proceedings are predominantly the type of
enforcement availed of. The PRTB, or a party
named on a Determination Order, may initiate
civil proceedings. In the vast majority of cases
pursued by the PRTB, the Court has awarded
the PRTB its costs. Court Orders received,
and not complied with, are registered as a
judgement debt against the non-compliant
party; this judgement has the potential to
negatively impact on that person’s future
credit rating.

> Criminal prosecutions can be initiated by the
PRTB or the party in whose favour the Order
is made, in accordance with Section 126 of
the 2004 Act. Prosecutions are brought in
the District Court. While a prosecution will
not provide relief in regard to the terms of
the Order, the consequences to a person who
receives a criminal conviction are very serious.

Requests for Enforcement

Requests for Enforcement

of Determination Orders

2008 | 2009 | 2010 | 2011 | 2012 | 2013

100 307 577 589 346 405

There is no obligation on the PRTB to enforce

its Orders. Under the Act, enforcement is a
discretionary power, and the PRTB exercises

this power taking account of the circumstances
pertaining to each case, and in the context of the
more challenging financial situation within which
the PRTB, like other Public Sector bodies, now has
to operate. The PRTB is a self-financing agency
and must operate within its budget. As can be
seen from the previous table, the number of
requests received by the PRTB to enforce Orders
continues to remain at a high level. Given this
demand for enforcement, it is not sustainable for
the PRTB, as a self-financing body reliant solely
on registration fees to fund all its operations, to
initiate proceedings on all requests. As the Board
was established to take cases out of the Courts, it
endeavours to secure enforcement initially by non
judicial means.

Decisions on whether or not to pursue legal
enforcement are made by the Board on a case
by case basis, taking into account the likely
success of achieving a favourable outcome for
the requester; a favourable outcome being that
monies yet to be paid are discharged, or that
vacant possession can be obtained. The criteria
which the Board members refer to when making
that decision are:

> Dispute type,

» History of compliance with landlord/tenant
legislation,

» Technical strength of the case,

> What contact/steps, if any, the person seeking
compliance has taken with the non-compliant
party to obtain compliance of the Order,

» Existing representations made by the PRTB
to the non-compliant party and relevant
information obtained,

> Geographical spread,
» Particular circumstances of the case.

The cost of taking all requests to Court would
mean that significant Exchequer funding would
have to be sought or fees would have to be
increased. Neither of these are viable options.
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However, the PRTB takes the issue of non-
compliance with Determination Orders very
seriously and, during 2013 alone, it referred

394 cases to its legal advisors, Eversheds, for
enforcement proceedings. Many of these cases are
at various stages in the process with judgements
registered and/or settlements having been
achieved.

Legal proceedings can be lengthy and costly but,
to date, the PRTB has been extremely successful
in getting Judgement Orders in its proceedings.
The Board is very conscious that in these very
difficult economic times, going to Court may not
of itself guarantee that the party pursued will be
in a financial position, following the Court hearing,
to discharge the monies due. Requesting parties
need to be realistic in situations where parties,
who prior to the Court hearing, are experiencing
significant financial difficulties with mortgage
arrears, outstanding utility or credit card bills,
may simply not be in a position to discharge the
debt. In those circumstances, the judgement will
be registered as a debt against that party. In many
cases, where parties are experiencing financial
difficulties, the best option is for the parties

to agree to discharge the debt by means of a
schedule of payments.

New Enforcement Requests
Received in 2013

A total of 405 enforcement requests were
received in 2013.

Total Enforcement Requests Received
in 2013 (Breakdown by Party Seeking
Compliance)

4

Landlord Tenant Third Party
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The number of requests received from
landlords, at 245 (60%), notably exceeded
those received from tenants, 156 (39%). This
reflects the trend in dispute applications
received where rent arrears continues to be a
serious and growing issue. Four requests were
received from third parties (1%) relating to
landlords failing to enforce tenant obligations.

Enforcement Work in 2013

In addition to the 405 new enforcement
requests received in 2013, the PRTB’s
Enforcement Unit also carried out work on
circa 750 cases that remained on-going at the
end of 2012, relating to enforcement requests
received in 2010, 2011 and 2012.

A total of 394 files were passed to our

legal advisors in 2013, and compliance or
settlement, following initial intervention from
the Enforcement Unit, was achieved in many
more, without the requirement of referral for
legal proceedings. At the end of 2013, work
on 449 cases was on-going (328 related to
enforcement requests received in 2013 and 121
related to older requests).

In addition, the PRTB continued to provide
assistance to case parties seeking to comply
with PRTB decisions, both before and after
the date of issue of a Determination Order.
The Enforcement Unit facilitated this service
by forwarding settlement payments between
parties, in circumstances for example where
current contact information was not available
to the parties themselves.

The Enforcement Unit processed 477
settlement payments in 2013 and, in the
majority of these cases, there was no
associated request for enforcement received.



No. of Requests

No. of Requests

Landlord Enforcement requests Court Outcomes

received in 2013 categorised by
type of D ispute Circuit Court Orders obtained in accordance
with Section 124 of the 2004 Act

It is evident from the 245 requests from landlords
that the principal problems experienced related 2008 2009 | 2010 | 2011 | 2012 2013
to rent arrears. Other matters included damage
in excess of normal wear and tear; notice of
termination; breach of tenant obligations; and
breach of fixed-term lease. District Court Orders obtained in accordance

5 13 13 42 91 140

with Section 126 of the 2004 Act

Enforcement Requests Received

from Landlords in 2013 2008 2009 | 2010 | 2011 | 2012 | 2013
200 22 27 3 12 4 0
180 ) )
o - District Court Orders
(Section 126 Convictions)
140
The PRTB did not initiate any proceedings in
120 accordance with Section 126 of the 2004 Act
100 in 2013.
80 . .
Circuit Court Orders
60 . .
(Section 124 Orders Obtained)
40
There were 140 Circuit Court Orders obtained
20 in 2013. In almost all cases, an Order for
o 3 costs, to be taxed in default of agreement,
Rent Arrears Overholding Other Overholding was awarded. The services of the Sheriff
(only) and Rent (only) were required in nine cases to recover vacant
Arrears possession, with many vacating on notice that
the Sheriff was engaged.
Tenant Enforcement requests g na Jud
received in 2013 categorised by egistering Juagements
Type Of DiSpUte The PRTB policy for all cases of non-
compliance is to register judgements obtained
From the 156 requests received from tenants the where the party fails to clear the debt. These
principal difficulty was deposit retention. judgements may be published in trade
. gazettes which can seriously affect a person’s
Enforcement _RequeSts Received credit rating. In 2013, in almost all of the 140
from Tenants in 2013 Orders obtained, such judgements were
120 registered and continue to be registered.
100
Settlements reached
80 .
following referral to Legal
60 .
Advisors
40 1 Following referral of cases to the PRTB’s
20 12 5 legal advisors, compliance or settlement was
o - W B achieved in 26 cases without the necessity of
Deposit Unlawful Breach of Other pursuing full legal proceedings.
Retention Termination Landlord
of tenancy Obligations
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INnformation Communication
Technology (ICT) Strategy

The key thrust of 2013 for the PRTB’s ICT
initiatives was one of continuous process
improvement to our Tenancy Management System,
(TMS), particularly to support the outsourcing of
some key services to SouthWestern in Clonakilty,
Co Cork.

The year also saw the launch of the first national
Rent Index in association with the ESRI. Clean
datasets were extracted from our TMS system
and sent securely to the ESRI for analysis and
production of the index. The resulting datasets
were made available on-line, in a government
shared service initiative on the CSO website.
Links from the PRTB website allow clients to view
average rents in their own geographic locations.

Systems were also introduced to enable video
conferencing and associated technologies in
order to support the need now to interact with
stakeholders in geographically disperse locations.
Interoperability was provided with systems in the
DoECLG, and other agencies, as well as allowing
us to bring in any entity with a web browser, a
web-cam and a mobile phone connection to a
conference. This has facilitated the holding of
meetings without the participants being physically
present. Upgrades to the audio-visual facilities in
our two conference rooms were also undertaken
to support this.

A project was undertaken, in line with our disaster
recovery procedures, to upgrade our power
infrastructure in our main computer room to
withstand any power failures and fluctuations
beyond our control.

All PRTB users were upgraded to a virtual desktop
environment in order to facilitate support for
government shared services initiatives, and to
prepare for end-of-life on existing operating
systems.

A contract for the supply of Microsoft licensing
was awarded. This allows the PRTB, over a three-
year period, to upgrade to various versions of
Microsoft applications. This is key to upgrading
our TMS system, which is now based on
technologies introduced by Microsoft in 2008.
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Launch of new PRTB website

Under our agreement with SouthWestern,

the main PRTB website at www.prtb.ie was
completely re-branded and re-launched on

the same day as the Rent Index in May 2013.
The emphasis was on ease of finding relevant
data and documents, while enabling quick load
times on end users’ web browsers. The design
delivered will be extended in due course to the
registrations and disputes handling side of our
online presence i.e. the PRTB portals at https://
portal.prtb.ie.

A contract was awarded to Mazars in June 2013

to prepare a new ICT Strategy. The strategy was
delivered in December 2013, following valuable input
from internal and external stakeholders including
the Board, ICT Steering Committee and external
vendors. The existing technology stack, on which
the TMS system is based, is ageing and in Order to
support new functionality, such as a deposit retention
system and new legislation (Residential Tenancies
(Amendment) (No. 2) Bill, 2012, a new strategy is
required.

Vulcan Systems won a mini-tender off our
procurement framework to provide application
development and ancillary services for our TMS
system. Part of the understanding of the contract

is that Vulcan will remove all intellectual property
from the existing TMS system as part of an upgrade
process.

A project implemented by the PRTB, in conjunction
with Post.Trust (a subsidiary of An Post), for the
delivery of electronic proof of delivery of letters was
shortlisted for the public sector ICT project of the year
in the ICT Excellence Awards 2013.

According to data verified by Mazars in December
2013, the uptime of the TMS system is 98.55%, which
is above the norm for public service bodies.

The PRTB hopes to be on the vanguard of adoption of
the new national postcode system and initial work is
proceeding on this important initiative. The lack of a
unigue dwelling code is the source of duplicate entries
in our registrations database, as is also the case for
many other public and private sector bodies. The new
national postcode system is currently planned for go-
live in February 2015.



Procurement and Tenders
Sought and Awarded

The PRTB confirms compliance with procurement

procedures in respect of competitive tendering.
This includes adherence to both national
guidelines and the relevant EU Directives, which
have the force of law in this State. Competitive
tendering is the normal procedure utilised

by the PRTB in the procurement process. All
tenders issued have had due regard to the value
thresholds for the application of procurement
rules.

Any person who wishes to be engaged by the
Board as a consultant or adviser may notify the
Board in writing, and any notification for that
purpose shall include particulars of the person’s
qualifications and experience. The PRTB follows
public procurement requirements when seeking
tenders or quotations. During 2013, the Board
or the Director approved a number of contracts
as outlined below, following appropriate public
tendering:

Provision of Internal Audit Services -
Baker Tilly Ryan Glennon - March 2013

Employee Assistance Services - VHI Employee
Assistance Service - March 2013

PR Services for PRTB - MKC Communications
- April 2013

PRTB Website Video Cast - One Productions
- August 2013

Provision of TMS System Development and
Support and Maintenance Services - Vulcan
Solutions - August 2013

Recruitment services for appointment of
Adjudicators/Mediators - CPL - Nov 2013

Business Process Improvement Strategy -
Mazars - Nov 2013
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INnformation

Members of the Private Residential Tenancies Board - 2013

Catriona Walsh*
Orla Coyne

Paula O’Reilly

Gene Feighery
Vincent P. Martin

Dr. Eoin O’Sullivan
John Tiernan

Conn Murray

Joseph Meehan

Tim Ryan

Tricia Sheehy Skeffington
Ms Rhonda Donaghy*
Mr John FitzGerald*
Mr Noel Merrick*

Mr Paul Flood*

Mr Gareth Robinson*
Mr Noel Conroy*

Ms Kathleen McKillion*

Solicitor (Chairperson)
Solicitor (Chairperson)

Civil Servant, Department of the Environment,
Community and Local Government

Environmentalist

Barrister-at-Law

Lecturer in Trinity College Dublin

Former County Manager

County Manager

Civil Servant, Department of Social Protection
PR Consultant

Barrister

Trade Union Official

Property Professional

Property Professional

Estates Manager, Health Service Executive
Member of the Board

Former Garda Commissioner

Head of Development, Irish Council for Social Housing

*New Members appointed 2013

Board Members who resigned in 2013

Mr Conn Murray (7th August 2013)

Board Members whose terms of office ended in 2012 / 2013

31/12/2012:
31/03/2013:
30/09/2013:

Mr Thomas J Reilly and Mr Finian Matthews.
Ms Orla Coyne (Chairperson), Ms Gene Feighery and Mr Vincent P. Martin.

Prof Eoin O’Sullivan and Mr John Tiernan
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Report of the Comptroller
and Auditor General
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Report of the Comptroller
and Auditor General
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Statement of Responsibilities

Section 178 of the Residential Tenancies Act, 2004, requires the Financial Statements to be prepared by
the Director in such form as may be specified by the Minister for the Environment, Community and Local
Government and in accordance with generally accepted accounting principles. The Financial Statements
must be approved by the Board.

In preparing those financial statements, the Director and the Board are required to:
> Select suitable accounting policies and then apply them consistently;

> Make judgements and estimates that are reasonable and prudent;

> State whether applicable accounting standards have been followed, subject to any material departures

disclosed and explained in the financial statements;

> Prepare the financial statements on the going concern basis unless it is inappropriate to presume that

the Board will continue in operation.

The Director, under the direction of the Board, is responsible for keeping proper books of account which
disclose with reasonable accuracy at any time the financial position of the Board and which enable it
to ensure that the financial statements comply with section 178 of the Act. The Board is responsible for

ensuring that the business of the Board is conducted in a proper and regular manner and for safeguarding

all assets under its operational control and hence for taking reasonable steps for the prevention and
detection of fraud and other irregularities.

Director

Chairperson
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Statement on Internal
Financial Control

Responsibility for the system of Internal Financial Control

On behalf of the members of the Private Residential Tenancies Board, | acknowledge our responsibility for
ensuring that an effective system of internal financial control is maintained and operated.

The system can only provide reasonable, and not absolute, assurance that the assets are safeguarded,
transactions authorised and properly recorded, and that material error or other irregularities are either
prevented or would be detected in a timely period. In considering the effectiveness of internal financial
controls, the Board and its Audit Committee have regard among other things, to the requirements of the
Code of Practice for the Governance of State Bodies.

Key control procedures

The Private Residential Tenancies Board has taken steps to ensure an appropriate control environment by:
> ensuring the Board complies with its Financial obligations under the Act;

> ensuring that assets and liabilities of the Board are properly accounted for;

> clearly defining management responsibilities;

> establishing formal procedures for reporting significant control failures and ensuring appropriate
corrective action;

> the establishment of appropriate sub-committees of the Board to give greater focus on specific areas.

The members of the Board have agreed that the Director and staff of the Board (subject to delegation by
the Director) are responsible for operational matters.
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Statement on Internal
Financial Control

The system of internal financial control within the Private Residential Tenancies Board is based on a
framework of monthly management information, administrative procedures (including segregation of
duties and authorisation limits), and a system of delegation and accountability. In particular it includes:

> acomprehensive budgeting system with an annual budget, which is reviewed and agreed with the
Executive and the Board,;

> regular review by the Executive and the Board of periodic and annual financial reports which indicate
financial performance against targets;

> clearly defined procurement, tendering and capital investment guidelines.

The Board’s monitoring and review of the effectiveness of the system of internal financial control
is informed by the Audit Committee, the Executive Management team, who have responsibility for
the development and maintenance of the financial control framework, and comments made by the
Comptroller & Auditor General in his management letter or other reports.

The Board has continued its work to establish the extent and likelihood of business risk in 2013 and this
work will continue in 2014.

Annual Review of Controls

| confirm that the Board conducted a review of the effectiveness of internal controls in respect of the year
ended 31 December 2013.

Chairperson
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Statement of Accounting
Policies

The significant accounting policies adopted in these financial statements are as follows:

44

General
The general functions of the Board are:

> the operation of a national registration system for all private residential tenancies that come under
the remit of the Residential Tenancies Act, 2004;

» the operation of a dispute resolution service;

> the provision of information, carrying out of research and the provision of policy advice to the
Minister regarding the private rented sector; and

> the provision of administrative and secretarial support for the Tribunals (the related costs are
included in administrative expenses).

Basis of Accounting

The financial statements have been prepared under the accruals basis of accounting in accordance
with generally accepted accounting principles and under the historic cost convention. The statements
are in a form approved by the Minister for the Environment, Community and Local Government. The
accounts are stated in euro.

Income

State Funding
State funding represents cash received in the year from the Department of the Environment,
Community and Local Government.

Registration & Dispute Fees
Fees in respect of registrations and disputes are recognised at the point when an application is
received.

Other Income

Other income represents interest accruing on exchequer notes held currently with the National
Treasury Management Agency and deposits held with other financial institutions, and any legal costs
recovered in the year.
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4. Tangible Fixed Assets

Tangible fixed assets are stated at cost less accumulated depreciation.

Depreciation is provided on a straight line basis at rates which are estimated to write off the cost of
the assets over their expected useful lives as follows:

Leasehold Improvements 5% Straight Line
Furniture & fittings 10% Straight Line
Office equipment 20% Straight Line

Computer equipment
and software development 20% Straight Line

5. Foreign Currencies

Transactions denominated in foreign currencies are translated into euro at the rates of exchange
prevailing at the transaction date. Any difference arising on translation between transaction dates
and payment dates are charged to the Income and Expenditure account.

6. Capital Account

The capital account represents the unamortised amount of income used to finance fixed assets.

7. Staff Pensions

The Private Residential Tenancies Board (PRTB) operates a defined benefit pension scheme which
is funded annually on a pay as you go basis from monies available to it. Statutory Instrument (S.1.
No 625 of 2011) gave effect to the PRTB Superannuation Scheme and was approved by the Minister
for the Environment, Community and Local Government with the consent of the Minister for Public
Expenditure and Reform in November 2011 (commencing with effect from 1 September 2004).

Pension costs reflect pension benefits earned by employees in the period and are shown net of

staff pension contributions which are treated as payable to the Department of the Environment,
Community and Local Government. An amount corresponding to the pension charge is recognised as
income to the extent that it is recoverable and offset when necessary, by grants received in the year
to discharge pension payments.

Actuarial gains and losses arising on scheme liabilities are reflected in the Statement of Total
Recognised Gains and Losses and a corresponding adjustment is recognised in the amount
recoverable from the Department of Environment, Community and Local Government.

Pension liabilities represent the present value of future pension payments earned by staff to date.
Deferred pension funding represents the corresponding asset to be recovered in future periods from
the Department of Environment, Community and Local Government.
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Income and Expenditure Account
for the year ended 31 December 2013

Year Ended Year Ended
31 December 31 December
2013 2012
Notes €°000 €°000
Income
State funding 1 - -
Deferred pension funding 1c 220,000 198,000
Registration fees 2 10,715,676 9,319,365
Amounts due to local authorities 7 (2,143,175) (1,864,296)
Disputes fees m,494 44,693
Other income 3 118,070 136,793
Transfer to/from capital account 8 220,850 51,199
9,242,915 7,885,754
Expenditure
Staff costs 4a (2,120,685) (2,567,180)
Administration costs 4b (5,968,975) (4,675,973)
Depreciation 4b (425,021) (384,896)

Profit on disposal of fixed asset - -
(8,514,681) (7,628,049)

Surplus for the year 9 728,234 257,705

The statement of accounting policies and notes 1to 16 form part of these financial statements.

All income and expenditure for the year ended 31 December 2013 relate to continuing activities.

Director

Chairperson
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Statement of Total Recognised

Gains & Losses
for the year ended 31 December 2013

Year Ended Year Ended

31 December 31 December

2013 2012

Notes €°000 €°000

Surplus for the year 728,234 257,705
Experience gain/(loss) on pension scheme liabilities 70,000 (22,000)

Changes in assumptions underlying the present value of

pension scheme liabilities - -
Actuarial gain/(loss) recognised 70,000 (22,000)
Adjustment to deferred pension funding (70,000) 22,000
Total recognised gain for the year 728,234 257,705

Director

Chairperson

PRTB Annual Report and Accounts 2013



Balance Sheet
as at 31 December 2013

Year Ended Year Ended
31 December 31 December
2013 2012
Notes €°000 €°000
Fixed Assets
Tangible assets 5 2,748,502 2,969,352
Current Assets
Debtors 6 98,899 53,433
Cash at bank 9,216,217 6,596,377
9,315,116 6,649,810
Creditors
Amounts falling due within one year 7 (5,916,437) (3,979,365)
Net Current assets 3,398,679 2,670,445
Total assets less current liabilities before pensions 6,147,181 5,639,797
Deferred pension funding 1 1,250,000 (1,100,000)
Pension scheme liabilities 1 (1,250,000) 1,100,000
Total assets less current liabilities 6,147,181 5,639,797
Financed by
Accumulated surplus 3,398,679 2,670,445
Capital Account 8 2,748,502 2,969,352
6,147,181 5,639,797

The statement of accounting policies and notes 1to 16 form part of these financial statements.

Director

Chairperson

48 PRTB Annual Report and Accounts 2013



Cashflow Statement
for the year ended 31 December 2013

Year Ended Year Ended
31 December 31 December
2013 2012
Notes €000 €000
Reconciliation of operating surplus to net
Cash inflow from operating activities
Operating surplus for year 728,234 257,705
Depreciation 425,021 384,896
Interest Earned (78,012) (123,540)
Profit on disposal of fixed assets - -
Transfer to Capital Account (220,850) (51,199)
(Increase)/Decrease in debtors 6 (45,466) 12,878
Increase/(decrease) in creditors 1,937,072 210,250
Net cash inflow from operating activities 2,745,999 690,990
Cashflow Statement
Net cash inflow from operating activities 2,745,999 690,000
Returns on Investment and Servicing of Finance
Interest received 3 78,012 123,540
Net Capital Expenditure
Payments to acquire tangible fixed assets 8 (204.171) (333,697)
Proceeds from disposal of fixed assets - -
Increase in cash 2,619,840 480,833
Reconciliation of net cashflow to movement in net funds
Net funds at 1 January 6,596,377 6,115,544
Net funds at 31 December 9,216,217 6,596,377
Increase in cash 2,619,840 480,833

The statement of accounting policies and notes 1to 16 form part of these financial statements.

Director

Chairperson
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Notes

(forming part of the financial statements)

43,
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State Funding

The PRTB operates on a self financing basis since 1st January 2010 and did not receive any State

funding in 2013.

Registration Fees Income

Fees which were received from landlords as payment for the registration of their tenancies amounted

to €10,715,676 (2012: €9,319,365).

As per Ministerial direction, made under Section 176(5) of the Residential Tenancies Act, 2004,

registration fee income received by the PRTB is dealt with in the following manner:

To Local Authorities:

> 20% in the year which amounted to €2,143,175

Retained by the PRTB towards its administration costs:

> 80% in the year which amounted to €8,572,501

Other Income

31 December

31 December

2013 2012
€°000 €°000
Interest income 78,012 123,540
Legal costs recovered 40,058 13,253
18,070 136,793

Staff Costs
Year Ended Year Ended
31 December 31 December
2013 2012
€°000 €°000
Seconded & PRTB Staff 1,604,687 1,601,511
Agency Staff 2,345 501,487
Pension Costs 376,509 357,659
Training of Staff and Office Holders 27132 19,793
Social Welfare Costs 90,010 84,091
Other staff costs 20,002 2,639
2,120,685 2,567,180
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Notes

(forming part of the financial statements)

Staff numbers:

The number of staff employed by the Board in the year was 23 (2012: 23). A further 10 staff were
seconded to the Board by the Department of the Environment, Community and Local Government
(2012:10), 2 by Dublin City Council (2012: 2), 2 from Department of Justice Equality and Law Reform
and 1 from the Department of Transport, Tourism and Sport.

Pension Levy:

€46,693.65 of pension levy has been deducted and paid over to the Department of the Environment,
Community and Local Government (2012: €42,567).

4b. Administrative Expenditure

Year Ended Year Ended

31 December 31 December

2013 2012

€000 €000

Board Members fees 145,642 123,120
Tribunal Members fees 461,227 432,644
Adjudicators and Mediators fees 603,583 393,568
Rent Tribunal (Note *) 7,069 1,353
Travel & Subsistence 42,725 22,050
Outsourcing costs 1,07317 425,899
Legal & Professional fees 1,931,215 1,559,614
Audit fees 8,554 12,928
Accountancy 50,687 76,944
Stenography costs 70,102 59,360
Meeting Expenses 7,258 7,539
Office Supplies 127,525 112,858
Postage & Distribution costs 342,950 205,693
Printing & Translation costs 75,620 220,788
Telephone expenses 43,743 39,264
Public Information & Education 31,327 2,622
Computer Expenses & Maintenance 462,987 473,835
Establishment costs 383,835 395,590
Cleaning services 23,197 24,045
Research Studies 51,587 55,067
Late Payment in Commercial Transactions 2N 159
Miscellaneous 24,814 31,033
5,968,975 4,675,973

Note*: These include the Rent Tribunals Members fees and travel and subsistence expenses.
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Notes

(forming part of the financial statements)

5. Tangible Fixed Assets
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Computer Leasehold Furniture Office Total
Equipment Improvements & Fittings  Equipment
& Software
Development
€’000 €°000 €°000 €’000 €’000
Cost
Opening balance 2,425,574 1,746,933 204,262 84,328 4,461,097
Additions 204,171 - - - 204,171
Disposals - - - - -
At 31 December 2013 2,629,745 1,746,933 204,262 84,328 4,665,268
Depreciation
Opening balance 879,903 430,478 98,219 83,145 1,491,745
Charge for the year 316,419 87,344 20,569 689 425,021
Depreciation on disposals - - - - -
At 31 December 2013 1,196,322 517,822 118,788 83,834 1,916,766
Net book value
At 31 December 2013 1,433,423 1,229, 85,474 494 2,748,502
At 31 December 2012 1,545,671 1,316,455 106,043 1183 2,969,352

Debtors
31 December 31 December
2013 2012
€°000 €°000
Prepaid expenses 48,393 17,815
Accrued Legal Costs Recovered 200 400
Interest receivable 31,794 26,235
Net Wages Control - -
Voluntary Deductions 7,621 4,441
Sundry debtors 10,891 4,542
98,899 53,433
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Notes
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/. CREDITORS

Amounts falling due within one year

31 December

31 December

2013 2012

€°000 €000

Creditors & accruals 2,075,000 1,440,871
Amounts due to local authorities 3,841,437 2,538,494
5,916,437 3,979,365

Analysis of amounts due to local authorities:

The table below sets out fees received in the relevant financial year and amounts paid over to the
particular local authorities for the performance of their functions under the Housing Standards and

Rent Book Regulations;

31 December

31 December

2013 2012

€000 €000

Opening Balance 2,538,493 2,874,198
Fees allocated to local authorities in the year 2,142,944 1,864,295
Fees disbursed in the year (1,200,000) (2,200,000)
Amounts due to local authorities 3,481,437 2,538,493

The amounts due to be paid over to particular local authorities will be in accordance with the criteria

set by and at the direction of the Minister for the Environment, Community and Local Government.

8. Capital Account

31 December

31 December

2013 2012

€°000 €000

Opening balance 2,969,352 3,020,550

Transfer (to)/from Income and Expenditure Account

Funding to acquire Assets 204171 333,697
Amortisation in line with asset depreciation (425,021) (384,895)
Release of disposal of Fixed Asset - -
(220,850) (51,199)

Closing Balance at 31 December 2,748,502 2,969,352
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9. Accumulated Surplus/(Deficit)

31 December

31 December

2013 2012

€°000 €000

Opening Balance 2,670,445 2,412,740
(Deficit)/ Surplus for the year 728,234 257,705
Closing Balance at 31 December 3,398,679 2,670,445

10. Accommodation

In October 2007 the Private Residential Tenancies Board signed a 20 year leasehold agreement in

respect of its premises at O’Connell Bridge House, D’Olier Street, Dublin 2. The lease contains a break

clause at the end of year 5. The annual commitment under this lease at year end was €264,424.

11. Superannuation

a) Analysis of total pension costs charged to Expenditure

31 December

31 December

2013 2012

€000 €000

Current service cost 160,000 150,000

Interest on pension scheme liabilities 60,000 48,000
Employee contributions (38,490) (37,647)

181,510 160,353

Superannuation (Department staff) 194,999 197,305

376,509 357,658
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11. Superannuation (cont’'d)

b) Movement in net pension liability during the financial year

31 December

31 December

2013 2012

€000 €000

Net pension liability at 1 January (1,100,000) (880,000)
Current service cost (160,000) (150,000)
Past service costs - -
Interest costs (60,000) (48,000)
Actuarial gain/(loss) 70,000 (22,000)
Deficit at end of year (1,250,000) (1,00,000)

c) Deferred Funding for Pensions

The PRTB Superannuation Scheme was approved by the Minister for the Environment, Community
and Local Government with the consent of the Minister for Public Expenditure and Reform in
November 2011 (with effect from 1 September 2004). The PRTB recognises amounts owing from

the State for the unfunded deferred liability for pensions arising from this approved superannuation
scheme on the basis of the set of assumptions described in (e) and a number of past events. These
events include the statutory basis for the establishment of the superannuation scheme, and the policy
and practice currently in place in relation to funding public service pensions including contributions
by employees and if necessary, the annual estimates process.

The Net Deferred Funding for Pensions recognised in the Income and Expenditure Account was as

follows:
2013 2012
€°000 €°000
Funding recoverable in respect of current year pension 220,000 198,000
State Grant applied to pay pensions - -
220,000 198,000

The deferred funding asset for pensions as at 31 December 2013 amounted to €1,250,000
(2012: €1,100,000).

d) History of defined benefit obligations

2013 2012

€°000 €000

Defined Benefit Obligations 1,250,000 1,100,000
Experience gains on Scheme Liabilities Amount 70,000 (22,000)
Percentage of Scheme Liabilities (6%) 2%

The cumulative actuarial loss recognised in the Statement of Total Recognised Gains and Losses
amounts to €143,000 (2012: €213,000).
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e) General Description of the Scheme
At 31 December 2013 the PRTB employed 23 Pensionable staff (2012: 23).

A defined benefit superannuation scheme, as approved by the Minister for the Environment,
Community and Local Government with the consent of Minister for the Public Expenditure and
Reform under S.I. No. 625 of 2011, known as the Private Residential Tenancies Board Superannuation
Scheme 2011, applies to the staff of the PRTB. Benefits are financed on a “pay as you go” basis. Staff
pension entitlements do not extend beyond the standard entitlements in the model public sector
defined benefit superannuation scheme.

The valuation used for FRS 17 disclosures has been based on a full actuarial valuation by a qualified
independent actuary to take account of the requirements of FRS 17 in order to assess the scheme
liabilities at 31 December 2013.

The financial assumptions used to calculate scheme liabilities were:

31 December 31 December

2013 2012

€000 €000

Discount rate 5.5% 5.5%
Salary increase assumption 4.0% 4.0%
Pension increase assumption 4.0% 4.0%
Price inflation 2.0% 2.0%

12. Late Payments in Commercial Transactions

The Board is aware of its responsibilities under the Late Payments in Commercial Transactions
Regulations 2013 and has established appropriate procedures and processes to ensure that all
payments are made in accordance with the Regulations. The Board has calculated its liability for the
year ended 31 December 2013 to be €211.37 (2012: €159).

13. Unsolved Cases

The Board had 682 dispute resolution cases awaiting hearing at 31 December 2013. As the cost of
the dispute resolution process varies greatly from case to case no provision for these unresolved
cases registered prior to 31 December 2013 is included in the Financial Statements. In addition
approximately 110 cases are at various stages of enforcement proceedings through the Courts, the
costs of which are not yet known and no provision exists in the Financial Statements.

14. Board Members Interests

The Board adopted procedures in accordance with guidelines issued by the Department of Finance in
relation to the disclosure of interests by Board Members and these procedures have been adhered to
in the year. There were no transactions in the period in relation to the Board’s activities in which the
Board Members had any beneficial interest.
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15. Directors & Board Members Remuneration
Directors’ Remuneration
Directors’ Salary €94,548

The Director is engaged under a secondment arrangement from the Department of Environment,
Community and Local Government which pays her salary. The amounts disclosed above were paid to
the Department as reimbursement of salary. The Director does not receive any bonuses or benefit in
kind in 2011. The Directors’ pension entitlement does not extend beyond the standard entitlements in
the model public sector defined benefit superannuation scheme.

Board members are paid fees based on their attendance at Board and Board committee meetings.
The fee rates are set by the Department of Finance and Department of Environment, Community and
Local Government.

The table below sets out the fees paid in 2013. The figures refer to actual payments made to Board
Members during 2013. As a result of their nature some of these payments relate to meetings attended
in 2012. The figure included in Note 4b for Board Members Fees is calculated on an accruals basis for
all meetings attended during 2013, regardless of when the payments were made.

PRTB BOARD MEMBERS PAYMENTS 2013

NAME Tenancy Disputes Tribunals Board Fees Other* TOTAL
Meetings

John Tiernan 1,178 24,865 5,159 196 41,398
Patricia Sheehy Skeffington 9,121 24,620 5,096 196 39,033
Tim Ryan 8,161 21,156 6,076 0 35,393
Vincent P. Martin 4,371 13,585 784 392 19,132
Orla Coyne 5,430 8,525 7,574 392 21,921
Eoin O’Sullivan 0 22,615 0] 902 23,517
Gene Feighery 3,675 1,775 1,197 0 16,647
Noel Merrick 10,540 5,585 3,136 196 19,457
John FitzGerald 1,290 2,275 2,548 0 16,113

Catriona Walsh 9,002 1,195 4,823 196 15,216
Finian Matthews 0] 3,520 0 0 3,520
Thomas J Reilly 0 0 196 0 196

Noel Conroy 2,689 0 588 0 3,277
Gareth Robinson 2,21 o 588 0 2,799
Paul Flood 0 ¢ 0] 196 196

139,716 37,765 2,666 257,815

* Other includes payments made for training (€1764) and for rent Tribunal hearings (€902).
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Board fees have not been paid to the following Board Members;
Mr Conn Murray

Mr Joseph Meehan

Ms Kathleen McKillion

Ms Paula O’Reilly

Ms Rhonda Donaghy

Board members were also reimbursed a total of €18,214.77 for travel and subsistence incurred for
attendances at meetings and Tribunals. These were paid in accordance with the Department of
Finance guidelines.

APPROVAL OF FINANCIAL STATEMENTS

The Financial Statements were approved by the Board on 28th February 2014.
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Appendix T
Dispute Resolution Process

Dispute application
scrutinised by the PRTB

Parties invited to select
Mediation or Adjudication

Parties agree to Mediation/
Telephone Mediation

Parties do not agree
to Mediation

|
Local Mediator appointed. Local Adjudicator
Parties advised of In the case of serious dispute appointed. Parties advised
arrangements for (e.g. threat to life; illegal of arrangements for
Mediation Hearing/ eviction; extreme anti-social Adjudication Hearing
Telephone Mediation behaviour), the Board may
seek an interim or interlocutory
¢ injuction and the case
may proceed directly to a Adjudication Hearing
Mediation Hearing Tribunal Hearing
Adjudicator’s Report
is forwarded to the parties,
i who may appeal to a
No a.g.reement, issues Tribunal against
rema.lmng one or more the adjudicator’s
Mediation _ﬁ?gﬂre];nx;:h?:;ezlaz determination within.21
Agreement of the statement of the CES O IS EREE e
served on them
mediation hearing being
l served on them
Agreement
confirmed by ¥ Adjudicator’s

decision rejected
by one or more

parties
Tribunal Hearing
l parties

Adjudicator’s
decision accepted
by both parties

Board makes
Determination Order

If Determination Order is not
complied with, the Board may
seek enforcement through
the courts
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Appendix 2
PRTB Organisation Chart

Anne Marie Caulfield
Director

Corporate Services,
HR and Rent Index Carolyn O’Brien (EO)

Vacancy (HEQO) - mmmmm  Adrian McGrath (CO)

Carmel Diskin Mairead Delamere (EO)

Assistant Director

Enforcement of
Determination
Orders and

itri i Ruth Cullen (EO)
Registrations Caitriona Gilheaney (HEQO) wmm m— S hael Keeganl(CO)

Rosaleen Keane (HEO) Treasa Woods (EO)
Kathryn Ward
Assistant Director

Registrations
Processing
Deirdre Adamson (HEO)

Finance, IT and

Registrations
Processing Finance & Payroll

Pat Healy (HEO) - Ann Morris (EO) mmmm  Alan O’'Brien (CO)

Padraig McGoldrick
Assistant Director

ICT David White (EO)
Brinsley Sheridan mm  Sonia Darwish (EO)
(ICT Manager) Ronan Conlan (EO)
Dispute Tribunals - Ocraldine Norton (EO)
Resolution Michael Fahey (HEO) Gloria Gallagher (EO)
Service
Ade Lawal (CO)
Janette Fogarty Disputes Pat McDonnell (EO) Bart Ciara Cronin (CO)
Assistant Director Joanne Moore (HEO) wmm Gillian MacGann (EO) mm Counihan ™=  Claire Colton (CO)
Iwona Piech (HEO) Paul Staunton (£O) (SO) Linda Creighton (CO)

Tom Coghlan (CO)

For the purpose of assisting in the Enforcement of Determination Orders and Non compliant landlords, a number
of legal Executives/Solicitors from the firm of Solicitors, Eversheds, have been working on site in the PRTB.

HEO - Higher Executive Officer EO - Executive Officer SO - Staff Officer CO - Clerical Officer
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Misean

Earnail chdénaithe ciosa dea-rialaithe

a fhorbairt agus a choinneail in Eirinn,

a rachaidh chun tairbhe tiarnai talun,
tiondéntai agus na sochai i gcoitinne

tri chlar naisiuinta tionontachtai ar
ardchaighdean a sholathar, sasrai
gairmiula nua-aimseartha a chur ar fail
chun diospdidi tionédntachta a réiteach ar R
bhealach caoithiuil cost-éifeachtuil agus FIS
cothrom, agus faisnéis agus combhairle a
chur ar fail lena bhfeabhsaitear an t-eolas
agus an tuiscint ar an earnail.

Earnail tithiochta ar
cios atd ag feidhmiu go
maith in Eirinn agus ata
cothrom, inrochtana
agus tairbhiuil do chach.

Luachanna

Féachann an PTRB le sraith
luachanna a léiriu atd mar
bhonn agus mar thaca leis an
mbealach ina n-oibrionn agus
ina n-idirghniomhaionn siad lena
bpairtithe leasmhara go léir.

Ta na luachanna seo a leanas
fiorthabhachtach chun ar bhfis,
ar misean agus ar sainordu a
chomhlionadh:

Sainordu

Ta sainordu an Bhoird um Thiondntachtai Cénaithe
Priobhaideacha sainithe ag an Acht um Thiondntachtai Cénaithe
2004 (Alt 151), agus is féidir achoimre a dhéanamh air mar seo a
leanas:

diospdidi idir tiondntai agus tiarnai talln a réiteach;

sonrai a chlard maidir le tiondntachtai i dtithiocht ar cios san
earnail phriobhaideach;

comhairle a sholathar don Aire maidir le beartas i leith

= Cothroime do thiarnai talin agus tithiocht ar cios san earnail phriobhaideach;

do thiondntai
treoirlinte a fhorbairt agus a fhoilsiu le haghaidh dea-

chleachtais doibh siud a bhfuil baint acu le tithiocht ar cios
san earnail phriobhaideach;

- Rannphairtiocht
réamhghniomhach le haghaidh

torthai nios tapula, nios cost-
éifeachtula faisnéis a bhaineann le tithiocht ar cios san earnail

phriobhaideach a bhailid agus a sholathar, lena n-airitear
faisnéis a bhaineann le leibhéil reatha ciosa;

Diriu ar chliaint agus ar chailiocht

Eifeachtulacht agus gairmiulacht

Seirbhis luach ar airgead don
tsochai

Oscailteacht agus freagrulacht i
leith athru

A bheith mar chatalaioch
d’fheabhas san earnail chénaithe
ar cios

taighde a dhéanamh ar thithiocht ar cios san earnail
phriobhdideach agus monatdireacht a dhéanamh ar
fheidhmiu ghnéithe airithe den earnail nuair a cheapann an
Bord go bhfuil sin iomchui;

athbhreithniu a dhéanamh ar fheidhmid an Achta agus
achtachain ghaolmhara ar bith, agus moltai a dhéanamh don
Aire maidir le leasuithe ar an Acht sin;

feidhmeanna ar bith eile a thugtar don Bhord a chur i gcrich
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Raiteas an Chathaoirligh agus an Stitrthéra
Comhaltai Boird an BTCP

An Bord agus a Struchtuir Rialachais
Comhaltai Boird
Freastal na gComhaltai Boird in 2013

Rialachas an BTCP: Gniomhaiocht agus Ballraiocht na gCoisti
1 An Coiste Réitigh Diospoidi

An Coiste Taighde, Oideachais agus Feasachta

An Coiste Iniuchta

An Coiste Airgeadais

An Coiste Reachtaiochta, Cleachtais agus Nos Imeachta
Coiste Alt 189

An Coiste Caidrimh Phoibli

An Coiste Stiurtha TFC

0 N O o1 A NN

Gniomhaiochtai clarichain in 2013

Tailli Clardchain Tiondntachta

Seirbhisi claruchain ar line

Seachfhoinsiu seirbhisi

An coras réitigh iarratas neamhiomlan

Innéacs chiosa a sholathar

Treochtai an Innéacs Chiosa in 2013

Conas an t-innéacs ciosa a sheiceail

Gnéithe de Chlar na dTiondntachtai atd ar fail don phobal
Conas a sheiceadil an bhfuil réadmhaoin ar cios claraithe
Cistiu Udaras Aititil én BTCP chun na hioschaighdedin a fhorfheidhmiu

Gniomhaiochtai Forfheidhmithe Clartichain in 2013

Gniomhaiochtai Réitigh Diospéidi an BTCP 2013

Seirbhis réitigh diospoidi an BTCP 2013

Seirbhisi diospdide a riomhairid in 2013

Rochtain a fhail ar na seirbhisi réitigh diospdidi
Idirghabhail guthain

Seirbhisi diospdidi a sheachfhoinsit in 2013

Na priomhchatagdiri diospodide in 2013

Earlaisi a choimedad

Riaraisti ciosa

Foirceannadh neamhdhleathach tionéntachta (dishealbhd neamhdhleathach)
focaiochtai le breithneoiri/idirghabhdlaithe in 2013

Earcu an phainéil bhreithneoiri/idirghabhalaithe 2014-2018
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Casanna Diospdéide a Rinneadh a Achomharc le Binsi Tionéntachta in 2013

Miondealu ar Chasanna Binse ar éisteadh leo in 2013 de réir Phairti an
Achomharcoéra agus Laithreach

Casanna Binse in 2013 - catagodiri agus torthai

Amanna Proisedla na mBinsi

Casanna coimeadta éarlaisi a rinneadh a achomharc le binse

Damaisti binse arna nddmhachtain

Damaisti le haghaidh coimedd éarlaisi agus saru ar dhualgais tiarna talun

Earcu chomhaltai an Choiste Réitigh diospdidi (CRD) 2013

Forfheidhmit Orduithe Cinnidh an BTCP

larratais ar Fhorfheidhmiu

larratais Nua ar Fhorfheidhmiu a fuarthas in 2013

Obair Forfheidhmithe in 2013

larratais ar Fhorfheidhmiu & Thiarnai Talun a fuarthas in 2013 de réir
Shaghas na Diospoide

larratais ar Fhorfheidhmiu 6 Thiondntai a fuarthas in 2013 de réir
Shaghas na Diospoide

Torthai Cuirte

Orduithe na Cuirte Duiche (Ciontuithe Alt 126)

Orduithe na Cuirte Cuarda (Orduithe Alt 124 a Fuarthas)

Breithiunais a Chlaru

Socraiochtai a baineadh amach tar éis atreoru chuig Combhairleoiri DIi

An Straitéis Teicneolaiocht Faisnéise agus Cumarsaide (TFC)
Seoladh laithredn gréasdin nua an BTCP

Solathar agus Tairiscinti a Lorgaiodh agus a Bronnadh

Tuarascdil agus Raitis Airgeadais

Don bhliain dar crioch an 31 Nollaig 2013
Faisnéis

An Raiteas ar Fhreagrachtai an Bhoird

An Raiteas ar Rialu Inmheanach Airgeadais
An Raiteas ar Bheartais Chuntasaiochta
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Raiteas an Chathaoirligh
agus an Stidrthora

Bhi an t-athru suntasach a thainig ar an earnail phriobhaideach ar cios ar
cheann de phriomhghnéithe na bliana 2013.

Ta na daoine siud a shil gurb éard ata san earnail
phriobhaideach ar cios na aistriu gearr chuig
Uinéireacht ti ar deireadh thiar, ag fanacht san
earndil ar feadh tréimhsi nios faide mar gheall

ar éiginnteachtai san fhostaiocht, deacrachtai le
maoinil morgaiste a aimsiu, agus easpa solathar
tithiochta. Chuir scéimeanna ata dirithe ar an
earndil phriobhaideach ar cios a ghiarail chun dul
i ngleic le riachtanais tithiochta soisialta leis an
éileamh ata ar choiriocht ar cios, chomh maith,
e.g. an Scéim Coiriocht Chdénaithe agus an Scéim
Forlionadh Ciosa.

Mar gheall ar na tosca uile seo, ta an t-éileamh ar
thithiocht phriobhaideach ar cios tar éis leibhéal a
bhaint amach nar sonraiodh 6 bhi na 1950idi ann.

Innéacs Ciosa an BTCP

Niorbh fhéidir é a sheachaint ach td méadu tar

éis teacht ar chostas chiosa mar gheall ar éileamh
méadaithe agus ar sholathar teoranta. Leagtar
cUram uathuil ar an BTCP chun monatdireacht a
dhéanamh ar na hathruithe siud ionas go mbionn
cinnti beartais bunaithe ar thaighde neodrach agus
feasach. | mBealtaine 2013, sheol an BTCP Innéacs
Ciosa an BTCP/ESRI, ata bunaithe ar an mbunachar
ciosa is fairsinge sa tir.

Airitear le hinnéacs Ciosa an BTCP Innéacs Ciosa
Saintréithe ata coigeartaithe i dtaobh measctha
de agus tuarascail ar Mheanchios. Léiritear

an Tuarascail ar Mheadnchios ar bhogearrai an
CSO a ligeann d’Usaideoiri na sonrai a cheistiu i
gcds meanchiosanna le haghaidh cuig shaghas
réadmhaoine i 446 lathair timpeall na hEireann.

4 Tuarascail Bhliantuil agus Cuntais 2013 an BTCP

Ligeann Innéacs Ciosa an BTCP duinn scrudu a
dhéanamh ar céard a tharla do mhargai 6n dara leath
de 2007 i leith. Léirionn an t-innéacs gur thainig
méadu ar chiosanna idir an tritd agus an ceathru
rdithe in 2007 agus gur thainig laghdu géar orthu i
gcaitheamh 2008 agus 2009. Bhi 25.6% an difear ba
mho idir ciosanna ag na pointi ab airde agus ab isle.
Thosaigh ciosanna ag dul i méid aris thart ar thus
2012 agus faoi raithe 4, 2013, bhi siad 3.7% nios airde
na ag an bpointe ab isle.

| dtaobh 2013, cé gurbh ionann agus 3.0% an méadu
bliain i ndiaidh bliana go naisiunta, ba ri-léir ddinn

go raibh margadh “dha luas” ag teacht chun cinn

in Eirinn: b’ionann an rata méadaithe i mBaile Atha
Cliath agus 71% agus ni raibh ach rata i bhfad ni ba
mheasartha de 0.8% le sonru in diteanna eile sa tir.
Ciosanna arasan a chuir an méadu chun cinn i mBaile
Atha Cliath, ar thdinig méadu 7.4% orthu, agus
thainig méadu 6.2% ar chios tithe.

Comhoibriud ar fud na hEarnala
Poibli

Ta Bord agus Bainistiocht an BTCP an-fheasach ar
an rél a chomhlionann an earndil phriobhaideach ar
cios san earndil tithiochta in Eirinn atd ag fairsingiu,
agus ar an idirspleachas idir na hearndlacha éagsula.
Mar aitheantas ar an idirspledchas seo, td an BTCP
ag oibriu nios dluithe na riamh le comhlachtai agus
gniomhaireachtai eile den earnail phoibli. Is léir seo
6n malairt leanunach faisnéise agus an mhalairt

sin faisnéise atd uathoibrithe nios minice anois, idir
an BTCP agus an Roinn Coimirce Séisialai, Udarais
Aititla agus na Coimisingiri loncaim.




Léiritear € chomh maith i scoip agus i gcineal an
taighde a bhfuil an BTCP ag tabhairt faoi, agus ata
le foilsid i bhFémhar 2014.

LeasU na Creatlai
Reachtaiochta

Thug an BTCP, ag oibriu trid an gCoiste
Reachtaiochta agus le comhairle abhcoidi dli

sa chas gur theastaigh, comhairle don Roinn
Comhshaoil, Pobail agus Rialtais Aitiuil (An

Roinn Comhshaoil, Pobail agus Rialtais Aitiuil) go
gniomhach ar leasuithe reachtaiochta, sa chas
gur chui. Anuas air sin, choimisiunaiomar taighde
agus chuamar i dteagmhail le pairtithe leasmhara
ar shaincheisteanna ar leith sa chas gur tugadh
abhair bhuartha chun solais.

Leanfaimid le tacu le hobair na Roinne agus an
Aire le linn an tratha seo d’athru tadbhachtach.

Déanfaidh rith an Bhille um Thiondntachtai
Codnaithe (Leasu), 2012 athruithe suntasacha ar
an earnail. Glacfaidh an BTCP le freagracht as
rialdil na hearnala neamhbhrabusai tithiochta.
Solathraionn an earnail seo nach mér 27,000
aonad de thithiocht in go leor limistéar nideoige,
lena n-airitear tithe a oireann do dhaoine
scothaosta, daoine atad faoi mhichumas né daoine
a bhi gan didean.

D’fhégair an tAire Stait ag an An Roinn
Combhshaoil, Pobail agus Rialtais Aitiuil go bhfuil sé
beartaithe aici reachtd a dhéanamh do Scéim um
Chosaint Earlaise a thabhairt isteach in Eirinn. Ta
forlui suntasach ann idir feidhmeanna beartaithe
na scéime seo agus feidhmeanna reatha clardchain
an BTCP agus feidhmeanna réitigh diospdidi . Ta
an BTCP tiomanta do thacu leis an scéim agus lena
mhodh oibridchdin an bealach a oibreoidh siad.

Déanfaidh an reachtaiocht ar feitheamh leasuithe,
chomh maith, ar thailli clardchain, a chumasdidh
lascaini le haghaidh seirbhisi ar line, agus i réiteach
diospdide, chun gur féidir cdsanna ina bhfuil
riardisti ciosa a thabhairt chun tosaigh.

Teastdidh infheistiocht shuntasach le haghaidh na
n-athruithe go léir seo i dteicneolaiocht faisnéise
agus cumarsaide (TFC), i bhforbairt proisis nua,
agus in oilidint don fhoireann agus do chliaint.
Anuas air sin, teastoidh lion méadaithe foirne

sa BTCP chun an reachtaiocht nua a oibriu.
Chaith Coiste Stiurtha TFC an BTCP, le cunamh
6 chombhairligh TFC, roinnt mionna sa dara leath
de 2013 le Straitéis TFC an BTCP a fhorbairt le
haghaidh 2014-2016. Tacdidh seo le tabhairt
isteach na reachtaiochta nua agus feabhsdidh
sé eispéireas cliant a roghnaionn chun gnd a
dhéanamh linn ar bhealach uathoibrithe.

An Bord agus an Fhoireann

Ba dheas linn aitheantas a thabhairt d’obair
chombhaltai an Bhoird a d’éirigh as an obair in 2013:
an tlar-Chathaoirleach, Orla Coyne, John Tiernan,
Eoin O’Sullivan, Vincent P. Martin, Gene Feighery
agus Conn Murray, agus ba dheas linn failte a chur
roimh ar gcomhaltai nua Boird; Rhonda Donaghey,
John Fitzgerald, Paul Flood, Noel Merrick, Noel
Conroy, Gareth Robinson agus Kathleen McKillion.

Ar deireadh, ba dheas linn buiochas 6 chroi a

|éiriu as obair na foirne, na mbreithneoiri, na
n-idirghabhalaithe agus chomhaltai an Bhinse i rith
2013.

Anne Marie Caulfield
Stiarthoir

Catriona Walsh
Cathaoirleach




Comhaltal an Bhoird

Orla Coyne, Cathaoirleach, Gene Feighery, Vincent P. Martin, Eoin O’Sullivan, John Tiernan - d’éag a dTéarmai i rith

Catriona Walsh
Aturnae (Cathaoirleach)

Noel Conroy
lar-Choimisinéir an
Gharda Siochana

Rhonda Donaghey
Oifigeach Ceardchumainn

John FitzGerald
Gairmi Réadmhaoine,
Comhalta Institidid na
gCeantalaithe agus
Luachdlaithe Gairmidla
(.PAV)

Paul Flood

Bainisteoir Eastat, Feidhmeannacht
na Seirbhise Sldinte, Baile Atha
Cliath Thuaidh

Kathleen McKillion

Ceann na Forbartha,

Combhairle um Thithiocht Shdisialta
na hEireann

Joseph Meehan

Statseirbhiseach, an Roinn Coimirce
Sdisialar

Noel Merrick

Gairmi Réadmhaoine,

Comhalta Institidid na
gCeantélaithe agus Luachdlaithe
Gairmidla (I.PAV)

2013. Conn Murray - d’éirigh sé as in 2013.
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1.

12.

Paula O’Reilly
Statseirbhiseach, an Roinn
Comhshaoil, Pobail agus
Rialtais Aitiil

Tim Ryan

Comhairleach Caidreamh
Poibli agus Gndthar Poibli

Gareth Robinson
Abhcdide

Tricia Sheehy Skeffington
Abhcdide



An Bord agus a Struchtuir

Rialachais

An Bord agus a Struchtuir
Rialachais

Is é an tAire a cheapann Comhaltai an Bhoird mar
dhaoine a bhfuil taithi acu sa réimse saineolais

ata adbhartha d’fheidhmeanna an Bhoird (Alt 153
den Acht). Ta an Bord tiomanta do na caighdeain
rialachais chorparaidigh is fearr a choimead de réir
an Choid Chleachtais um Rialachas Comhlachtai
Stait. Réitigh agus ghlac an Bord le coid iompair
ghndé da gcomhaltai Boird, Stidrthoir, foireann,
agus da mBreithneoiri agus Idirghabhalaithe.
Anuas air sin, d’ullmhaigh siad straitéis
chorparaideach tri bliana agus pleananna bliantula
gno.

Thainig an Bord le chéile 60 uair i rith 2013 chun
déileadil le ceisteanna a bhain le beartas agus
diospdidi araon. Anuas air sin, reachtaladh 42
cruinniu de choisti an Bhoird. In 2013, iocadh tailli
iomlana €257,815 (comhlan) le comhaltai Boird,
ar bhain €118,099 de le freastal ar chruinnithe an
Bhoird (beartas, diospdidi, coisti, oilidint agus
Coisti Ciosa), agus €139,716 le hobair a bhain le
Binsi. Gheofar miondealu ar na hiocaiochai uile a
rinneadh le comhaltai Boird in 2013 ar Ich. 57 den
Tuarascail Bhliaintuil seo.

Anuas air sin, iocadh €18,214.77 ar an iomlan le
comhaltai Boird as taisteal agus cothabhail a
tabhaiodh le haghaidh freastail ar chruinnithe
agus Binsi, i gcomhréir le treoirlinte na Roinne
Airgeadais.

Mar seo a leanas a bhi na tailli ata inioctha in 2013
le haghaidh dhualgais an Bhoird:

Tailli ata
i bhfeidhm én

Gniomhaiocht

1 1dil 2013 ar

aghaidh

Cruinnithe an Bhoird/
Cruinnithe an Choiste/ €196
Qilidint
Cruinnithe an Bhoird/
Cruinnithe an Choiste-an €217
Cathaoirleach
Cruinnithe Diospodide €329

innithe Di .
Crumm.t e Diospoide/ €509
Cathaoirleach
Binsi €506*
Binsi/Cathaoirleach €1,020%

* Airitear taille thuarascéla sa tsuim seo.

Laghdaiodh tailli na gcruinnithe diospdide agus
an Bhinse 6n 1 Uil 2013 faoi théarmai an Achta um
Bearta Airgeadais Eigeandala ar Mhaithe le Leas
an Phobail, 2013.

Tuarascail Bhliantuil agus Cuntais 2013 an BTCP
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Freastal na gCombhaltai

Boird 2013

Leagtar amach thios freastal na gcomhaltai Boird
ar chruinnithe, agus rannphairtiocht in obair eile an
Bhoird i rith 2013, don tréimhse an 1 Eandir go dti

an 31 Nollaig 2013.

Cruinnithe ar ar Fhreastail Comhaltai Boird in 2013

Comhalta Boird

Data an
Cheapachain

Lion na gCruinnithe ar ar Freastalaiodh in 2013

Beartas
an Bhoird

Diospaéidi
an Bhoird

agus Oilitint

Catriona Walsh (Cathaoirleach) | An 16 Aibrean 2013 n 18 13
An 02 Deireadh
Noel Conroy Fomhair 2013 3 o
Rhonda Donaghey An 16 Aibrean 2013 9 19
John FitzGerald An O1 Aibrean 2013 9 32 3
Paul Flood An O1 Aibredn 2013 5 5 4
- An 02 Deireadh
Kathleen McKillion Fomhair 2013 2 1
Joseph Meehan An O1 Nollaig 2010 2 1 1
Noel Merrick An O1 Aibrean 2013 10 32 5
Paula O’Reilly An 23 Marta 2012 12 30 9
Tim Ryan An 17 Feabhra 2012 12 22 19
. An 02 Deireadh
Gareth Robinson Edmhair 2013 2 6 1
Tricia Sheehy Skeffington An 17 Feabhra 2012 n 23 18

larchomhaltai Boird. Beartas Diospaoidi

Téarma éagtha in 2013 an Bhoird an Bhoird agus Oiliuint
Orla Coyne (lar-Chathaoirleach) 3 10 7
Gene Feighery 3 10 2
Vincent P. Martin 1 12 4
Eoin O’Sullivan 10 9 8
Conn Murray 2 3
John Tiernan 9 32 14
Lion iomlan na gCruinnithe 12 48 42
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Rialachas an BTCP:
Gniomhaliocht agus Ballraiocht

na gCoisti

| gcomhréir le hAlt 157 den Acht um
Thiondéntachtai Conaithe, 2004, bhunaigh an
Bord roinnt coisti chun cabhru le comhlionadh a
bhfreagrachtai.

Ceapadh an Bord ar choisti éagsula le céraim
a chinntid san idir-riocht idir éag théarmai na
gCombhaltai Boird i Marta 2013, agus ceapadh
comhaltai nua Boird in Aibrean 2013.

An Coiste Reitigh Diospoidi

1. An Coiste Réitigh Diospéidi

Aidan Brennan
Anne Colley
Anne Leech
Bairbre Redmond
Catriona Walsh
Charles Corcoran
Cian O Lionain
Ciara Doyle
Claire Millrine
Dervla Quinn
Eoin O’Sullivan
Finian Matthews
Fintan McNamara
Gareth Robinson
Gene Feighery
Geraldine Feeney
Henry Murdoch
John FitzGerald
John Lynch

John Tiernan
Kathleen McKillion
Kieran Buckley
Liam Nolan
Louise Moloney
Mary Doyle

Mary Heaslip
Mary Morris
Maurice O'Donoghue
Michael Irvine
Nesta Kelly

Noel Conroy

Noel Merrick

Orla Coyne

Patricia Sheehy Skeffington
Tim Ryan

Tom Dunne

Tom Reilly

Vincent P. Martin

Bronnann Alt 159 den Acht um Thiondntachtai
Cdnaithe, 2004 cumhachtai ar Bhord an BTCP
chun Coiste Réitigh Diospdidi a bhunu, agus

chun feidhmeanna a tharmligean agus chomhaltai
a cheapadh ar an gcoiste sin. Is iad Coiste

Reéitigh Diospdidi (CRD) an BTCP an painéal éna
dtarraingitear comhaltai na mBinsi Tiondntachta
ar a mbionn tridr daoine. Mar gheall nach féidir
cinntiuchain an Bhinse a achomharc ach ar phointe
dli leis an Ard-Chuirt, tugann comhaltai an CRD
faoi fheidhm thabhachtach ghar-bhreithitunach.
Déanann na Binsi, ar chur i gcrich éisteachta,
cinntiichan agus cuireann siad an Bord ar an eolas
faoin gcinntiuchan, de bhun Alt 108(1) den Acht. Ina
dhiaidh seo, déanann an Bord, i gcombhréir le hAlt
121 den Acht, Ordu Cinnidh ata ina cheanglas, agus
eisitear é sin, mar aon le tuarascail an Bhinse,

do na pairtithe atd i gceist; bhi 278 Binse den sort
sin ar bun i rith 2013.

2. An Coiste Taighde, Oideachais
agus Feasachta

Tim Ryan (Cathaoirleach)

Bob Jordan (Threshold)

John Leahy (Irishlandlord.com)
Kersten Mehl (Tiarna Talun)
Eoin O’Sullivan

Orla Coyne

Tom Dunne

Bob Jordan

Caren Gallagher
(Combhairle um Thithiocht Shdisialta na hEireann)

Thomas J. Reilly (Tiarna Talun)
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D’éag téarma chomhaltai seo a leanas an choiste

i rith 2013 - Eoin O’Sullivan, mar Chathaoirleach
(athcheaptha ar an gCoiste i Nollaig 2013) Orla
Coyne, Tom Dunne, Gene Feighney agus Aine Ryall.

Rinne an Coiste Taighde, Oideachais agus
Feasachta (TOF) maoirsiu ar sheoladh Innéacs
Ciosa an BTCP/ESRI i mBealtaine 2013. Cheap
an Coiste an Ghniomhaireacht Tithiochta, chomh
maith, chun téarmai tagartha a dhréachtu le
haghaidh taighde ar thodhchai na hearndla
priobhaidi ar cios go déanach in 2013.

Bhi an Coiste ina n-6staigh ar chruinnithe i
mBealtaine agus Nollaig le priomhphairtithe
leasmhara, ar nés an IPOA, an IPAV, Cumann na
Suirbhéiri Ciarte in Eirinn, IrishLandlord.com, Focus
Ireland, Theshold agus Aontas na Mac Léinn in
Eirinn (USI). Rinne an BTCP urraiocht ar leabhar a
cios do mhic léinn i gcomhar leis an USI, a seoladh
ag tus na bliana acadula nua i Mean Fémhair 2013.

Joseph Meade (Cathaoirleach)
(lar-Ombudsman um Sheirbhisi Airgeadais)

Dermot Byrne (/niuchoir Sinsearach)

Paul Flood (Bainisteoir Eastdt FSS)

Damian Allen (Priomhoifigeach, an An Roinn
Comhshaoil, Pobail agus Rialtais Aitiuil)
Gareth Robinson (Abhcdide agus Comhalta
Boird an BTCP)

T4 cuigear comhalta sa Choiste Inilchta, agus is
Comhaltai Boird beirt diobh agus is comhaltai
seachtracha leis an BTCP triur diobh. Ta Joseph
Meade, lar-Ombudsman um Sheirbhisi Airgeadais,
mar chathaoirleach ar an gcoiste, agus tiondladh
an coiste ceithre huaire in 2013. Ceapadh Gareth
Robinson agus Damian Allen ar an gcoiste an 29
Sambhain 2013, chun teacht in ionad Eoin O’Sullivan
agus Cian O Lionain. D’éag téarma Eoin O’Sullivan
ar an gcoiste an 30 Mean Fémbhair, agus d’éirigh
Cian O Lionain as an gcoiste an 26 Meadn Fémhair
tar éis gur aistriodh é 6n Ranndg Tithiochta, an An
Roinn Comhshaoil, Pobail agus Rialtais Aitiuil.

D’fhoilsigh Crowleys DFK an t-inidchadh deiridh ar
an bPlean Inidchta Inmhednaigh 2010-2012 ar an
tSeirbhis Réitigh Diospdidi in 2013.

| bhFeabhra 2013, tar éis proiseas iomaioch
tairiscinti, ceapadh Baker Tilly Ryan Glennon
(BTRG) mar inidchoiri inmheanacha an BTCP

don tréimhse idir Marta 2013 agus Marta 2016.
Rinneadh comhaontu ar Phlean nua Inidchta
Inmhednaigh don tréimhse sin agus rinne BTRG na
hathbhreithnithe seo a leanas én bplean sin i rith
2013;
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Claruchain - an Proéiseas Bailithe loncaim

Forfheidhmiu Clardchan

Catriona Walsh (Cathaoirleach) (Aturnae)

Paula O’Reilly (Statseirbhiseach, an An Roinn
Combhshaoil, Pobail agus Rialtais Aitidil agus
Comhalta Boird)

Tim Ryan (Comhairleach CP agus Comhalta)

John FitzGerald (Gairmi réadmhaoine agus
Comhalta Boird)

Noel Merrick (Gairmi réadmhaoine agus
Comhalta Boird)

Joseph Meehan ((Statseirbhiseach, an Roinn
Coimirce Soisialai agus Comhalta Boird)

* D’éag téarmarl an Uasail Orla Coyne (Cathaoirleach) agus
an Uasail John Tiernan ar an gcoiste an 31/03/2013 agus
30/09/2013, faoi seach, agus d’éirigh an tUasal Conn
Murray as an 30/08/2013. Thainig an Uasal Caitriona
Walsh (Cathaoirleach), an tUasal Noel Merrick agus an
tUasal John FitzGerald ina n-ionad ar an gcoiste. Rinne an
tUasal Patricia Sheehy-Skeffington fonamh sealadach ar
an gcoiste idir an 26/03/2013 agus an 25/06/20]13.

Bhi deich gcruinnid ag an gCoiste Airgeadais

in 2013. Déanann siad breithnid mionsonraithe

ar airgeadas agus ar bheartais an Bhoird;

déanann siad athbhreithniu ar bhuiséid agus ar
thuarascalacha airgeadais; tugann siad combhairle
agus déanann siad moltai leis an mBord, leis an
Stiurthoir agus leis an mbainistiocht shinsearach.
Anuas air sin, déanann siad scrudu ar chuntais
bhliantula an Bhoird. Sholathair an BTCP a maoiniu
féin go hiomlan 6 2009 i leith.

Anne Colley

Catriona Walsh (6n 30/04,/2013)

Finian Matthews* (6n 29/01/2013)
Kathleen McKillion (6n 29/11/2013)

Noel Merrick (6n 27/09/2013)

Tim Ryan (6n 26/03/2013)

Tricia Sheehy Skeffington (6n 29/01/2013)
William B. Devine

* Ceapadh Finian Matthews mar chathaoirleach ag a
gcéad chruinniu a bhi ar siul an 14/02/2013.

Fochoiste den Bhord is ea an Coiste
Reachtaiochta, Cleachtais agus Nos Imeachta, a
bunaiodh faoi fhoralacha Alt 157 den ATC agus
soldthraionn sé cunamh agus comhairle don
Bhord ar oibriochtai an Achta um Thiondntachtai
Conaithe.



Rinne na comhaltai a leanas fénamh ag trathanna
éagsula idir an 01/01/2013 agus an 30/09/2013:

Orla Coyne, Vincent P. Martin, Joe Meehan, Conn
Murray, Paula O’Reilly, Eoin O’Sullivan agus John
Tiernan.

Catriona Walsh (Cathaoirleach)

Joseph Meehan

Paula O’Reilly

Tim Ryan

Tricia Sheehy-Skeffington

Conn Murray (imithe ar scor i Lunasa 2013)

Déanann Alt 189 den Acht um Thiondéntachtai
Coénaithe, 2004, forail don Bhord chun iarratas a
dhéanamh ar an gCuirt Chuarda ar fhaoiseamh
eatramhach né gar-bhreithiinach sa chas go
measann an Bord gur cui amhlaidh a dhéanamh
(mar shampla, i gcasanna dishealbhaithe
neamhdhleathaigh).

Tim Ryan (Cathaoirleach)

Noel Merrick

Thomas J. Reilly

Tricia Sheehy Skeffington

Conn Murray (€irithe as i Lunasa 2013)
John FitzGerald

D’éag téarmai chomhaltai an choiste a leanas i rith 2013 -
Gene Feighery, Eoin O’Sullivan, John Tiernan.

Bhunaigh an Bord Coiste Caidrimh Phoibli i
mBealtaine 2012. Is i feidhm an choiste feasacht
a mhuscailt i measc tiarnai talun agus tionéntai
ar an BTCP agus a rél, mar aon le dea-chleachtas
a chur chun cinn ar fud na hearnala. Chas siad

ar a chéile ceithre huaire in 2013. Cheap an Bord
MKC Communications in 2013 chun bainistiu a
dhéanamh ar ghniomhaiochtai CP an BTCP.

Denis Carty (Cathaoirleach) - an LGMA, ar scor
Ken Jordan - Stiurthoir TF an NTMA

Paul Dowling - Priomhoifigeach, TFC, na
Coimisinéiri loncaim

Aidan Sullivan - Priomhoifigeach Cunta, an
Ranndég TFC., an An Roinn Comhshaoil, Pobail
agus Rialtais Aitiuil

Is éard atd sa Choiste Stiurtha TFC na comhaltai
na feidhmeannachta agus na comhaltai
seachtracha a liostaitear thuas. Gniomhaionn an
coiste i gcail chomhairleach agus sholathair siad
treoir i rith 2013 ar rialachas TFC, maoirsiu ar an
mbuiséad TFC agus forbairt straitéise. Chas an
coiste le chéile seacht n-uaire le linn 2013.

Tuarascail Bhliantuil agus Cuntais 2013 an BTCP
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Gniomhaiochtai C

in 20135

Sracfhéachaint ar Ghniomhaiochtai Clarichain 2013

aruchain

Lion iomlan na gcomhaontuithe tionéntachta a claraiodh in 2013

An meanlion iarratas nua a fuarthas in aghaidh an lae

Lion na nglaonna guthain a freagraiodh in aghaidh an lae in 2013

Cisti a iocadh le hUdarais Aitiula chun tabhairt faoi chigireachtai caighdeain iosta

* Tabhair faoi deara go n-asbhaintear an figiur seo 6 shonrar
a sholathraitear ar iarratais ar chlarichan agus d’fhéadfadh
nach n-direofai leis gach tiondnta i dtiondntacht (e.g.
mionaoisigh).

Faoin Acht um Thiondntachtai Cdnaithe, 2004, ta
ar thiarnai talun iarratas a dhéanamh ar an mBord
chun tiondntachtai a chlaru leis an BTCP laistigh

de mhi amhain tar éis go gcuirtear tus leo. Cuirtear
cosc ar thiarnai talun tionéntachtai neamhchlaraithe
6 dhiospdid a atreorud chuig an BTCP. Ni dhéanann
neamhchlard aon difear do chearta tiondntai, agus
bionn rochtain ag tiondéntai ar an tseirbhis réitigh
diospodidi is cuma ma bhionn an tionédntacht
claraithe né a mhalairt.

Tailli Clardchain Tionontachta

Solathraionn an BTCP a gcistit go hiomlan doéibh
féin, agus déanann tailli claruchain iad a mhaoiniu.
| gcas tiondntachtai a thosaionn an 1 Eanair 2011 nd
ina dhiaidh sin:

> €90 an tiondntacht, a fhad agus a fhaigheann
an BTCP an t-iarratas comhlanaithe ar chlaru
laistigh de mhi amhain tar éis an data ar cuireadh
tus leis an tiondntacht. Beidh taille dhéanach
€180 i gceist ina dhiaidh sin.

» Maireann an clarudchan fad na tiondntachta,
faoi réir ceithre bliana, ar a mhéid. Ni moér
tiondntachtai a athchlard nuair is ann doéibh ar
feadh 4 bliana..

> €375 i gcads breis agus tiondntacht amhain (taille
ilchodach) san fhoirgneamh céanna ata a gclaru
ag an am céanna ag an tiarna talun céanna
laistigh de mhi amhain tar éis dhata na chéad
tiondéntachta.
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Lion iomlan na dtiondntachtai a claraiodh 282,918
Lion na dtiarnai talun 179,026
Lion na dtionoéntai* *457,208

114,405

471
63,936
€1.2m

> Nibhionn aon tdille le hioc ma a rinneadh
dha iocaiocht maidir leis an tiondntacht leis
an BTCP le 12 mhi anuas. Ni bhionn aon taille
le hioc as nuashonru sonrai tiondntachta ata
cldraithe cheana féin.

Seirbhisi Claruchain ar Line

Féadtar tiondntachtai a chlaru ar line ag www.
prtb.ie. Ni gé ach cliceail ar “claraigh tiondntacht”.
Ta sraith de cheisteanna coitianta ann agus
leideanna aisiula ar an laithrean gréasain chun
cabhru le tiarnai talin agus le gniomhairi chun
tiondntachtai a chlaru ar line leis an BTCP. Faoi
dheireadh na bliana 2013, b’ionann an glacadh

le cldru ar line agus 44%, ar feabhas é seo i
gcomparadid le 2012, agus spreagann an BTCP le
tiarnai talun chun leas a bhaint as an tseirbhis seo
a mhéid is féidir. Tugadh faoi obair forbartha, le
déanai, ar an tairseach chlaruchain ar line agus
tabharfar isteach seirbhis chlardchain ata i bhfad
nios fusa le husaid go luath in 2014.

Seachfhoinsiu Seirbhisi

Choimisiunaigh an BTCP staidéar neamhspleach
ar sheachfhoinsiu i bhFeabhra 2011 agus ba i

an phriomhchoncliid na nach bhféadfadh an
Bord feidhmiu leis an 33 de lion foirne a shann

an Chreatlach Rialaithe Fostaiochta (a rialaionn
solathar foirne i ngach limistéar den Earnail
Phoibli), go hairithe nuair a chuirtear san direamh
an méadu leanunach ar an éileamh ar a sheirbhisi
diospdide, binse agus forfheidhmithe, agus an
leibhéal idirghabhdla a theastaionn chun cabhru le
tiarnai talun sa phroiseas claruchain.



Bhi sé ina choncluid ag an tuarascail, d’fhonn go
mbainfeadh an BTCP a sainchuram amach, ba
dhealraitheach gurbh é seachfhoinsiu an t-aon
rogha inmharthana sna chéad chupla bliain eile
amach romhainn. Rinneadh comhaontu ar an gcur
chuige seo leis an mBord agus tar éis proiseas
solathair faoinar tugadh in 2012, bronnadh
conradh ar SouthWestern, i gCloich na Coillte,
Contae Chorcai. | dtreo dheireadh 2012, ghlac
SouthWestern leis an bhfeidhm chlardchain
tiondntachtai agus lean seo ar aghaidh in 2013.

Laimhsedlann SouthWestern gach glao guthain,
riomhphost, ceist ar line, agus comhfhreagras
scriofa le haghaidh clardchan. Anuas air sin,
proéisedlann siad gach iarratas ar chlarichan
tiondntachta.

An Coras Reéitigh larratas
Neamhiomlan

Faightear seasca faoin gcéad de na hiarratais ar
chlaru tiondntachta sa phost agus proéisedlann
gniomhairi Southwestern de ldimh iad (fuarthas
thart ar 68,000 iarratas in 2013). As na hiarratais

a fhaightear sa phost, bionn thart ar 60%
neamhiomlan, i.e. bionn faisnéis ar iarraidh né
gabhann an taille mhicheart leo. Ni féidir iarratais
neamhiomldna a chldrd agus is ga iad a cheartu leis
an tiarna talun/gniomhaire.

In 2013, d’fhorbair SouthWestern, le cinamh

6 Vulcan Solutions agus an BTCP, réiteach
uathoibrithe ar iarratais neamhiomlana a
phroéisedil. Tugadh seo isteach in Eandir 2014. Go
dti sin, rinneadh proiseadil de 1aimh ar iarratais
neamhiomldna agus ghlac seo go leor ama.

Feachtas ata sa réiteach nua uathoibrithe ina
ndéantar glaonna guthain agus litreacha laistigh
de thréimhse 40 |a. Ag deireadh an fheachtais,
d’fhéadfadh go mbeadh orthu na hiarratais siud
atd neamhchlaraithe go féill a sheoladh ar ais, an
taille a thabhairt ar ais agus iad a atreoru chuig
forfheidhmiu lena bhfiosru, agus d’fhéadfadh
ionchuiseamh agus teacht i [athair cuirte bheith
i gceist ansin. Tugann na comharthai luatha le
fios go bhfuil ag éiri leis an bhfeachtas chun
saincheisteanna maidir le hiarratais nach bhfuil
déanta go fdill a réiteach.

Is ard go féill don leibhéal iarratas neamhiomlan
ag 60% agus meabhraitear do thiarnai talun, sa
chas gur féidir, gur cheart doibh claru ar line agus,
murar féidir, ba cheart ddibh a chinntit gur sheol
siad foirm iarratais chomhlanaithe isteach, mar aon
leis an taille cheart. Tathar ag suil go ndéanfaidh
meascan de choras claruchain ar line, athruithe
reachtaiochta agus simplid na foirme claridchain an
méid iarratas neamhiomlan a laghdu.

Innéacs Ciosa a Sholathar

“Ta Innéacs Ciosa an BTCP/ESRI ar an
tuarascail chiosa is cruinne agus is Udarasai da
cinedl ar an earndil phriobhdideach chdiriochta

in Eirinn mar gheall go Iéirionn si' na ciosanna
féin ata a n-ioc, de réir thaifid an BTCP,
seachas an cios a iarradh né6 a fograiodh, ata
mar bhonn le tuarascalacha eile”.

Ar cheann de réil an BTCP is ea faisnéis a bhaineann
leis an earnail phriobhaideach chdnaithe ar cios

a bhailiu agus a sholathar, lena n-airitear faisnéis

a bhaineann le leibhéil reatha ciosa. | nDeireadh
Fémhair 2012, tar éis prdiseas tairisceana, chuir an
Institivid Taighde Eachamaiochta agus Sdisialta tus
le hobair ar bheart ciosa don BTCP. Theastaigh roinnt
aschuir shonraithe on tionscadal. Ba iad seo:

» Tuarascail Innéacs Ciosa stairiuil le tablai agus
trachtaireacht.

» Tuarascail raithidil Innéacs Raithiuil.
» Tacar sonrai ar an meanchios.

Cuireadh an chéad tuarascail ar an Innéacs Ciosa,

a bhailigh na treochtai ar leibhéil chiosa ag dul siar
go dti 2007 agus Innéacs Ciosa Raithe 12013, i

dtoll a chéile in Aibrean 2013. Sheol an tAire Stait
Tithiochta agus Pleanala, an tUasal Jan O’Sullivan,
T.D., an tinnéacs go hoifigiuil an 8 Bealtaine 2013.

Is & an tInnéacs Ciosa an tuarascail chiosa is cruinne
agus is Udarasai da cinedl da bhfuil ann ar an earnail
chéiriochta priobhaidi in Eirinn mar gheall go |éiritear
inti na ciosanna iarbhir ata & n-ioc, de réir thaifid an
BTCP, seachas an cios a iarrtar né a fhégraitear, ata
mar bhonn le tuarascdlacha eile.

Ta an tInnéacs Ciosa bunaithe ar shonrai a luaitear gan
ainm a sholathair an BTCP don ESRI. Solathraitear

é tri mhodheolaiocht chulaithe saintréithe ar modh

i chun éileamh no praghsanna a mheas, i.e. déanann
sé an t-earra a bhfuil taighde & dhéanambh air a
dhianscaoileadh isteach ina shaintréithe (e.g. méid na
haite conaithe, saghas na réadmhaoine, lathair etc.)
agus faigheann sé meastachain ar an luach ata ar
gach saintréith. Cuimsitear faisnéis san innéacs ciosa
a bhaineann le naoi gcatagodir éagsula, i.e. naisiunta,
Baile Atha Cliath, lasmuigh de Bhaile Atha Cliath, agus
déantar miondealul breise air de réir shaghas an ti
agus an arasain.

Cabhraionn an t-innéacs le réimse cuspoiri Rialtais,
lena n-diritear beartas tithiochta go ginearalta agus
faisnéis a sholathar do scéim Forlionadh Ciosa na
Roinne Coimirce Sdisialai. Anuas air sin, is caipéis
thabhachtach tagartha i i ndiospoidi tiarna talin/
tiondnta ar chios.
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Forbraiodh é i gcomhairle agus i gcomhar le grupai
ionadaiocha tiarnai talun, ar nés Chumann Uingiri
Réadmhaoine na hEireann, irishlandlord.com,
Instititid na gCeantalaithe agus na Luachalaithe
Gairmiula, Cumann na Suirbhéiri Cairte in Eirinn,
agus grupai ionadaiocha tionéntai ar nds Threshold
agus an US| (Aontas na Mac Lé&inn in Eirinn).
Rinneadh Innéacs Ciosa 2013 le haghaidh raithe 2,
3 agus 4 a eisidint i Mean Fémhair agus i Nollaig
2013, agus i Marta 2014 faoi seach.

Ta fail ar fhaisnéis nios mionsonraithe sa tacar
sonrai ar mhednchios. Cuireann sé ar chumas
daoine seicedil a dhéanamh ar an meanchios ata

a ioc ag tréimhsi airithe ama i gcas cuig chatagodir
éagsula ama de shaghsanna aiteanna cdnaithe

in 446 lathair ar fud na tire, i gceantair uirbeacha
agus thuaithe araon. Ta roghnu na laithreach
bunaithe ar dhaonra agus ar mhéid an tacair
shonrai. Cuireann seo ar chumas daoine a sheiceail
céard é an cios cruinn atad & ioc, cuirimid i gcas, le
haghaidh teach leathscoite n6 arasan dha sheomra
leapa ina gcomharsanacht, agus i gcodanna eile
den tir.

Treochtai an Innéacs Chiosa in
2013

Ar bhonn bliantuil, go naisiunta, bhi ciosanna 3.0%
nib airde nd mar a bhi siad ag deireadh 2012. Go
naisiunta, bhi ciosanna ar thithe 1.4% nib airde,
agus bhi ciosanna ar arasain 4.6% nib airde. Bhi

an borradh bliantuil a thainig ar mhargadh Bhaile
Atha Cliath nib threise, agus thainig méadu 7.1% air
agus thainig méadu 6.2% ar chiosanna ti i mBaile
Atha Cliath agus thainig méadu 7.4% ar chiosanna
drasain i mBaile Atha Cliath.

| gcodarsnacht leis sin, bhi smacht nib fhearr ar

an mborradh bliantuil a thainig ar chiosanna sa
mhargadh lasmuigh de Bhaile Atha Cliath, agus
cuireadh borradh 0.8% i dtaifead nuair a chuirtear i
gcomparaid é le deireadh 2012.

Aris eile, is éagsuil an fheidhmiocht de réir shaghas
na réadmhaoine. Thainig méadu 0.1% ar an gcios ar
thithe lasmuigh de Bhaile Atha Cliath agus tugadh
méadu 2.9% faoi deara ar arasain lasmuigh de
Bhaile Atha Cliath.

Taispednann an tinnéacs Ciosa, go naisiunta, gur
bhain ciosanna buaicphointe amach sa cheathru
raithe in 2007 sular thainig meath 25.6% orthu
chuig na figiuiri ab isle sa chéad raithe in 2012.
Faoi Raithe 4, bhi ciosanna 3.7% nib airde, go
naisiunta, na na figiuiri ab isle. Tharla go leor den
mhéadu a thit amach 6 thus 2012 i leith in 2013,
agus bhi ciosanna 3.2% nib airde i Raithe 4 nuair a
chuirtear iad i gcomparaid leis an gcéad raithe sa
bhliain. Thit an borradh ba mhé amach i margadh
Bhaile Atha Cliath, agus thainig méadu 9.3% ar
chiosanna arasain idir Raithe 1 agus Raithe 4, 2013,
agus thainig méadu 5.8% ar chiosanna ti i mBaile
Atha Cliath thar an tréimhse chéanna. Cé go raibh
an buaic-isealphointe i margadh Bhaile Atha Cliath
cosuil leis sin a tugadh faoi deara go naisiluinta, mar
gheall ar threise an téarnaimh i mBaile Atha Cliath,
ta ciosanna 13.2% nios airde anois na mar a bhi siad
ag a bpointe ab isle. | gcodarsnacht leis sin, bhi
smacht nib mho ar an margadh lasmuigh de Bhaile
Atha Cliath, agus léirigh ciosanna ti lasmuigh de
Bhaile Atha Cliath meath 0.2% sa bhliain.
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Innéacs Ciosa an BTCP - Lasmuigh de Bhaile Atha Cliath
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Conas an tinnéacs Ciosa a
sheiceail?

Chun an tinnéacs Ciosa agus an tacar sonrai ar
mhednchios a sheicedil, logail ar ldithredn gréasain
an BTCP ag www.prtb.ie. Clicedil ar an iocén
“Innéacs Ciosa”.

Gnéithe de Chlar na
dTionontachtai ata ar fail don
Phobal

Ta ar an BTCP clér a choimead ar thiondntachtai

i gcomhréir leis an Acht um Thiondntachtai
Codnaithe, 2004 agus chun bunachar sonrai ata
cothrom le data a choimead ar mhaithe le cuspoiri
faisnéise, déanta beartais agus staitistiula. Sliocht
ata sa chlar ¢ chlar na dtiondéntachtai agus
cuimsitear ann sonrai 6n bhfoirm chlardchain a
sholathraionn an tiarna talun né an gniomhaire.
Soldthraionn an clar seoladh na haite cénaithe ar
cios; cur sios ar an it chdnaithe; an lion seomrai
leapa agus na spasanna leapa; agus achar an urlair.

Ni chuimsitear sa chlar foilsithe aon fhaisnéis as a
bhféadfai an tiarna talin né an tiondnta né an cios
inioctha a shainaithint.

Conas a sheiceail an bhfuil
réadmhaoin ar cios claraithe?

Leis an gclar foilsithe a sheiceadil, logail ar laithredn
gréasain an BTCP’s ag www.prtb.ie. Clicedil ar an
focon “An bhfuil mo Thionéntacht Claraithe?”;
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clicedil ansin ar an gcontae cui agus déan seoladh
na haite cénaithe ar cios a chuardach.

Ta fail ar an gclar i bhformaid PDF agus Excel araon.
Nuashonraitear an clar foilsithe ar an laithredn gach
seachtain. M3 ta tu ar an eolas ar mhaoin ar cios
nach bhfuil claraithe, féadfaidh tu seo a thuairisciu
don BTCP, faoi run daingean, ag Enforcement@
BTCP.ie.

Cistiu Udards Aitivil on BTCP
chun na hioschaighdedin a
fhorfheidhmiu

| gcomhréir le foralacha an Achta um Thiondntachtai
Conaithe, 2004, solathraitear cistiti do na hUdarais
Aititla chun ioc as costas na gcigireachtai ar
choiriocht phriobhdideach chdnaithe ar cios. De
bhun treoracha sonracha iocaiochta a rinne an tAire
Comhshaoil, Pobail agus Rialtais Aitiuil, rinneadh

an cuigiu cuid den ioncam oén taille chlardchain

a leithdhaileadh ar na hUdarais Aitiula in 2013.
Choimedd an BTCP an fuilleach chun ioc as a
gcostais féin oibritchdin. Coimeadann an BTCP an
t-airgead seo ar chumas muinineach agus b’ionann
an tsuim a focadh amach le hUdarais Aitiula in 2013
faoi threoir 6n An Roinn Comhshaoil, Pobail agus
Rialtais Aitiuil agus €1.2 milliun, agus mhéadaigh seo
an tsuim iomlan a d’ioc an BTCP amach le hUdarais
Aitiula 6 2004 go dti €26,619,000.

T4 fail ar ratai cigireachta an Udarais Aititil

agus na hioschaighdeain nua i gCdiriocht
Phriobhaideach ar Cios 6 ldithrean gréasdin an

An Roinn Comhshaoil, Pobail agus Rialtais Aititil.
www.environ.ie.



Fograi

Forfheidhmithe

Oifigiuil,
8,068

Gniomhaiochtai Forfheidhmithe
Clardchain in 2013

Sracfhéachaint ar Fhorfheidhmiu Claruchain in 2013

Fograi Aititheora

Gairmeacha a Eisiodh

Fogral Faisnéise Gineardlta do thiarnai talun ar an dualgas dlithiuil chun clard 24,646
Fograi Oifigitula Forfheidhmithe 8,068
Litreacha Rabhaidh ¢ Aturnae 1,079

Gniomh Forfheidhmithe Clartchain in 2013

Fograi
d’Aititheoiri,
175

Litreacha
rabhaidh
aturnae,
1,079

Gairmeacha
a Eisiodh,
50

Fdégrai Faisnéise
Ginearalta do thiarnaf
talun ar an dualgas
dlithidil chun claru.

Téann an BTCP sa toir ar thiarnai talin mar gheall
ar neamhchlard. Ma theipeann orthu tiondntacht

a chlaru, d’fhéadfai iad a ionchudiseamh agus
finedlacha a mhéid le €4,000 a ghearradh agus/no

téarma priosuin a fhad le sé mhi a ghearradh orthu.

Ta na gniomhaiochtai forfheidhmithe faoina
dtugann an BTCP i gcomhréir le fordlacha Acht um
Thiondntachtai Cénaitheacha 2004, go hairithe ailt
144 agus 145. Faigheann an BTCP faisnéis ¢ lion
foinsi, lena n-airitear:

> An Roinn Coimirce Sdéisialai (RCS) - an
bunachar sonrai forlionadh ciosa

» Udarais Aititla - caighdeain le haghaidh
cigireachtai ar diteanna cénaithe ar cios

An Pobal Ginearalta - comharsana
TDanna, Combhairleoiri Gardai

Tiondntai

v v v v

Ranndga Diospoide/Claruchain (atreoruithe
inmheanacha én BTCP)

Tugadh cérais nua TFC isteach go luath in 2011

chun compardid a éascu idir bunachair sonrai le
gniomhaireachtai agus ranna eile stait chun tiarnai
talun neamhchlaraithe a shainaithint ar mhaithe

le cuspdiri comhlionta. Anuas air sin, cabhraionn
bogearrai nua bainistiochta cdsanna le cdsanna ata a
n-ionchuliseamh a bhainistiu.

In 2013, le cabhair én gcdras nua TFC agus leis an
gcomhoibrid a fuaireamar 6 chomhlachtai eile na
hearnala poibli a bhi ni ba dhltithe na riamh roimhe
sin, rinne an BTCP an ghniomhaiocht i leith tiarnaf
talun neamhchlaraithe a threisid. Eisiodh 33,968
fogra forfheidhmithe/litir rabhaidh aturnae, ar an
iomlan, do thiarnai talun in 2013, ar féidir miondealu a
dhéanamh orthu mar seo a leanas:

> 24,646 Fégra um Fhaisnéis Ghinearalta a chur
tiarnai taldn ar an eolas ar a ndualgas dlithiuil chun
claru faoin Acht agus na piondis a ghearrtar mar
gheall ar neamhchomhlionadh

> 8,068 Foégra um Fhorfheidhmiu Oifigiuil faoi Alt
144 den Acht a chuir tiarnai talun ar an eolas gurb
é tuairim an Bhoird go bhfuil tionéntacht ann né
go raibh tionéntacht ann, agus go bhfuil sé de rudn
acu ionchuiseamh a dhéanamh mura gclaraitear
an tiondéntacht.

> 1,079 litir rabhaidh ¢ aturnae
» 175 Fégra d’Aititheoiri
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Léiritear sa tabla agus sa chairt a leanas an miondealu ar fhoinse na 9,322 atreoru inar eisiodh fégrai
oifigiula forfheidhmithe, litreacha rabhaidh 6 aturnaetha agus fograi d’aititheoiri:

Atreoruithe Atreoruithe Atreoruithe Seachtracha lomlan

na Roinne Inmheanacha
Coimirce Muintir an Phobail Udarais Aititla Eile

Sdisialai
(RCS)

7,399 302 885 682 54 9,322

Foinse an Atreoraithe chun Fégra/Litir a Eisiuint

Atreoruithe Atreoruithe Muintir Udarais Eile
na RCS Inmhednacha an Phobail Aitiula

Ba é toradh na gniomhaiochta gur seirbhedladh 50 Gairm na
Cuirte Duiche ar thiarnai talun mar gheall gur theip orthu a
dtiondntachtai a chlaru leis an BTCP, in ainneoin go bhfuair siad
lion fégrai reachtula agus litreacha rabhaidh ¢ aturnaetha a d’iarr
orthu amhlaidh a dhéanamh. Leagtar amach an miondealu ar
thoradh na gcasanna seo sa tabla thios.

Toradh Imeachtai Cuirte

Gairmeacha lomlana a Eisiodh 50
lomlan na gCasanna a bhi & gcur san Aireamh 6
lomlan na gcdsanna a scriosadh amach 7*
lomlan na gCiontuithe ar seasadh leo go faill 34
lomlan na gCasanna a cuireadh ar athld (ar 3
feitheamh éisteachta/pianbhreithe)

lomlan na nAchomharc nar éisteadh leo go faill (0}
Lion na dtiarnai talun ata i gceist 22

* Rinneadh tri chiontu a chur ar ceal ar achomharc ddibh agus cuirtear iad
seo san direamh san fhigidr cdsanna a scriosadh amach
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Tugtar sa tabla thios miondeall breise ar an lion tiarnai talin a ndearnadh a chiontd, an contae ina

gcdnaionn siad agus na costais, finedlacha agus na ranniocaiochtai carthanula a thug na Cuirteanna ddibh.

Miondeali agus Costas lomldn ar Thiarnai Talun

lomlan

€55,700.00

Loch Garman 2 2 €5,575.00 €6,000.00
Tiobraid Arann 2 7 €15,225.00 €15,000.00
Baile Atha Cliath 5 14 €8,750.00 €6,000.00
An Clar 1 2 €2,500.00 €300.00

Dun na nGall 4 4 €11,150.00 €11,000.00
Lu 1 1 €2,500.00 €500.00

Corcaigh 3 3 €7,500.00 €4,500.00
Luimneach 1 1 €2,500.00 €3,000.00

€46,300.00

Muineachan 1 €1,000.00 €250.00
Baile Atha Cliath 2 €8,500.00 €2,800.00
Ceatharlach 1 €2,000.00 €300.00
Ciarrai 1 €3,075.00

lomlan €14,575.00 €3,350.00

Léirionn an chairt thios an costas iomlan ar thiarnai talun agus miondealul ar an gcéanna.

€140,000.00
€120,000.00
€100,000.00
€80,000.00
€60,000.00
€40,000.00
€20,000.00

€0.00

rinneadh a
dhamhachtain

€3,350.00
I

€46,300.00

€119,925.00

Ranniocaiochtai
le Carthanas

lomlan na
bhFinealacha
a Gearradh

Costas
lomlan ar
hiarnai Talun
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Déantar gach iarracht lena chinntit go ndirionn gniomh forfheidhmithe ar thiarnai talun i ldithreacha éagsula
timpeall na tire ar bhealach cdéir. Léirionn an chairt thios scaipeadh na ngairmeacha a eisiodh in 2013.

Gairmeacha a Eisiodh de réir Chontae Chdénaithe an Tiarna Talun

Ciarrai
Ceatharlach
Muineachan

Luimneach
Corcaigh

Lu

Dun na nGall

An Clar

Baile Atha Cliath

Tiobraid Arann

Loch Garman




Gniomhaiochtai Reitigh
Diospoidi

Seirbhisi Réitigh
Diospdidi an

BTCP 2013

Lion na
nlarratasoiri

in 2013

Lion na
gcuiseanna
a bhi le
diospéidi

diospdidi a
|dimhsedladh

larratais ar
heirbhisi

Sheirbhisi 2,861 5,291

Breithiunais agus

Idirghabhala
728 laistigh

larratais ar Bhinsi | 388 d? ha 278
binse a
tiondladh

Lion na nglaonna

i dtaobh 28,084

Seirbhis Diospoide an BTCP a
Riomhairid in 2013

Fuair an BTCP 2,861 iarratas ar Réiteach Diospodide
in 2013. Ba i seo an chéad bhliain iomlan inar
proisedladh na hiarratais go léir ar dhiospdid trid
an gCdras Bainistiochta Tiondntachta(CBT).

Chuir an teicneolaiocht chomhthaite seo ar

ar gcumas, den chéad uair, anailis iomlan a
dhéanamh ar na catagdiri diospodide agus ar na
cuiseanna go ndéanann pairtithe iarratas ar an
mBord le haghaidh réiteach diospdide. As na 2,861
iarratas a fuarthas, bhi 5,291 cuis ann le diospoid,
faoi mar a thug pairtithe an iarrataséra le fios,
agus nior mhoér gach ceann a laimhseail trid an
bproéiseas réitigh diospdidi .

Rochtain a fhail ar an tSeirbhis
Réitigh Diospoidi

Tagann an BTCP in ionad na gCuirteanna i gcas
thromlach moér na ndiospdidi idir tiarnai talun
agus tiondntai. Ar thaille mheasartha €25 né €15
(ma sheoltar isteach ar line é), féadfaidh tiondnta,
trid pairti no tiarna talun claraithe iarratas a
dhéanamh ar an mBord ar sheirbhisi breithidnais
né idirghabhala. Bionn Breithiunais agus
Idirghabhalacha ar bun i seacht lathair réigiunacha
ar fud an chontae.

Déanfar Ordu Cinnidh den BTCP a bheidh ina
cheanglas de bhreithiunas né d’idirghabhail nach
ndéantar a achomharc chuig an mBinse laistigh de
21 1a. Féadfaidh pairtithe forfheidhmiud an Ordaithe
seo a iarraidh tri na Cuirteanna, i gcdsanna
neamhchombhlionta. Is é beartas an BTCP torthai
Orduithe Cinnidh gach cais a fhoilsiu; ach is i
idirghabhail an eisceacht ata leis an riail seo, mar
gheall go bhfuil toradh na hidirghabhala faoi run.
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Idirghabhail Guthain

Go déanach in 2013, thug an BTCP seirbhis idirghabhala
guthain isteach ar bhonn pioldtach sé mhi mar bhealach
aisiuil chun dul i ngleic le diospdidi go mear agus go
héifeachtach. Is i idirghabhail an modh is tapula agus

is éifeachtula chun réiteach diospdide a dhéanamh in
Eirinn. Sdbhalann si am, airgead agus cail. Cur chuige
neamhsharaiochta i a léirflonn meas agus ina mbionn bua
ag gach taobh. Eirionn go maith le hidirghabhail chun
réitigh a bhaint amach ar féidir le gach pairti comhaontu
a dhéanamh orthu. Téitear i dteagmhail leis an da thaobh
ar bhonn aonair ar an nguthan agus, tri shraith glaonna,
éascaionn an t-idirghabhalai na pairtithe chun réiteach
comhaontaithe a bhaint amach laistigh de thréimhse
ghearr ama. A bhuiochas leis an tseirbhis ghuthain, ni ga
do phairti a dteach nd a n-oifig a fhagail chun freastal ar
éisteacht. Féadfaidh pairtithe a ndiospdid a réiteach le
cabhair 6 idirghabhalai oilte, gan é a bheith riachtanach
casadh nd labhairt leis an bpairti eile. Ma thugann an

da phairti faoin bprodiseas, féadtar saincheisteanna

a réiteach i lion seachtaini i gcomparaid le mionna, i
gcas éisteachtai breithiunais. Tugann an BTCP tus aite
d’idirghabhail, agus is modh mear agus éifeachtuil i do
phairtithe i gcas chun diospodid a réiteach. Sa chas nach
féidir réiteach sasuil a bhaint amach, féadfaidh ceachtar
pairti achomharc a dhéanamh le Binse.

Is iad na sochair a bhaineann chuig hidirghabhail
guthain::

Luas - seachtaini i gcomparaid le mionna i gcas
breithiunais. Tugtar tus dite do chasanna agus € ina
chuspodir comhaontu a bheith bainte amach laistigh de
lion seachtaini. Is gnach go dtugtar faoin idirghabhail
laistigh d’uair an chloig amhain.

Rata ratha - 93% go dti seo, nuair a thugann an da
phairti faoin bprodiseas.

Rialu- Bionn smacht ag na pairtithe ar an bprodiseas i
gconai agus baineann siad a gcomhaontu féin amach ar
féidir leis an mbeirt acu comhaontu a dhéanamh air.

Aisitlacht - Ni g& do cheachtar pairti freastal ar
éisteacht; taisteal chuig/d lathair na héisteachta agus

ni ga do cheachtar acu am a ghlacadh saor én obair/
colaiste. Déanfaidh an t-idirghabhalai guthain, sa chas
gurb inchleachtaithe, oibriu de réir na fala a bhionn ar na
pairtithe.

Nios It paipéarachais i gcomparaid leis an bhfianaise a

sholathraitear ag éisteachtai breithiunais.

Priobhdideach agus faoi Run - Bionn an diospdid
priobhadideach i measc na bpairtithe, ni fhoilseofar an
tOrdu Cinnidh ar ar laithrean gréasain, arb é seo an
cleachtas i ngach éisteacht bhreithiunais.

Ta téarmai na gcomhaontu ina gceanglas dlithitil agus
is féidir iad a fhorfheidhmiu.
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Seirbhisi Diospoide a
Sheachfhoinsiu in 2013

Choimisiunaigh an BTCP staidéar
neamhspleach ar sheachfhoinsit i bhFeabhra
2011. Ba i priomhchoncluid na tuarascala
nach bhféadfadh an BTCP feidhmiu leis an
lion foirne de 33 a d’ordaigh an Chreatlach
Rialaithe Fostaiochta (a rialaionn an solathar
foirne i ngach limistéar den Earnail Phoibli),
go hairithe nuair a chuirtear san aireamh an
t-éileamh siormhéadaitheach ar sheirbhisi
Diospdide, Binse agus Forfheidhmithe

an BTCP, agus an leibhéal leanunach
d’idirghabhail a theastaionn chun cabhru

le tiarnai talun sa phrdiseas claruchain. Bhi
sé ina choncluid ag an tuarascail, d’fhonn

go mbeidh an BTCP in ann a sainchiram a
bhaint amach, ba dhealraitheach gurbh é
seachfhoinsiu an t-aon rogha inmharthana
sna chéad bhlianta eile amach romhainn.
Comhaontaiodh ar an gcur chuige seo leis
an mBord.

| gcaitheamh 2012, tugadh faoin solathar
do sheachfhoinsiu faoin nds imeachta
idirphlé iomaioch, faoi mhaoirsiu Coiste
Stidrtha a cheap an Bord agus le cinamh 6
Chomhairleoiri Solathair Achilles. Bronnadh
an conradh in Uil 2012 ar SouthWestern,
Cloich na Coillte, Contae Chorcai.

Cé gur cuireadh tus leis an obair roimhe

sin san eagraiocht ar sheachfhoinsiu
seirbhisi ionad glaonna, mar aon le seirbhisi
bainistiochta cdipéisi in 2012, rinneadh breis
dul chun cinn in 2013 nuair a tugadh isteach
breis seirbhisi riarachain a bhi & solathar ag
SouthWestern. Ba cheart a thabhairt faoi
deara, afach, go bhfuil croighniomhaiochtai
réitigh diospodidi an BTCP in oifigi an BTCP
go faéill, agus tabharfaidh foireann an BTCP
futhu siud.

Na Priomhchatagoiri
Diospoide in 2013

Faoi mar a luadh roimhe seo, fuarthas

2,861 iarratas ar réiteach diospdide

in 2013, ina raibh 5,291 catagodir de
dhiospdid 6 phairtithe iarrataséra. Ba i an
phriomhchatagoir dhiospdide riardisti ciosa
(999 cds) agus coimedd éarlaise (903 cas).



Saghas na Diospoéide (Gach cas) Lion

Coimead éarlaise 903
Riaraisti ciosa 781

Riaraisti ciosa agus rdsheilbh 218
Saru ar dhualgais tiarna talun 548
Fdégra neamhbhaili foirceanta 537
Saru ar dhualgais tiondnta 481
Caighdedn agus cothabhail na haite conaithe 419
Rdésheilbh 302
Eile 250
Foirceannadh neamhdhleathach tionéntachta (dishealbhu neamhdhleathach) 228
Damaiste a sharaionn gnathchaitheamh is cuiteamh 181

Saru ar léas téarma sheasta 169
lompar frithshoisialta 165
An cios nios airde na rata an mhargaidh 109

Casanna de réir Pairti larrataséra

Tiondnta
(58%)

Trid Pairti
(3%)

Rinne tiarnai talun 1,103 iarratas ar Sheirbhisi

Réitigh Diospdidi an BTCP in 2013, agus ghlac
tiondéntai 1,671 cas agus ghlac triu pairtithe 87 cas.
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* Léirionn an t-am pradisedla le haghaidh 2013 an medanam a ghlac sé€ O larratas Diospdide Cinntidchan a bhaint amach

laistigh den bhliain féilire

Earlaisi a Choimedd

- Aisioctha go hiomlan leis an Tiondénta - 475 (57%)
Bl Coimeadta ag an Tiarna Talun - 196 (24%)
[ Aisioctha go pairteach leis an Tiononta - 159 (19%)
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Léirionn an chairt, ar chlé, toradh na gcdsanna
coimeddta éarlaise ar éisteadh leo in 2013. Ta sé
an-soiléir san Acht um Thiondéntachtai Cénaithe
gur leis an tiondnta an éarlais agus nach féidir

i a choimead (cibé acu go pairteach né go
hiomlan) ach sa chas go bhfuil riardisti ciosa
cruthaithe ag tionénta né go bhfuil billi féontais
le hioc, go ndearnadh diobhail a sharaionn
gnathchaitheamh is cuiteamh né gur sholathair
sé/si fogra neamhleor, a raibh an tiarna talun
thios le caillteanas mar gheall air. Neartaigh an
Bord an teachtaireacht seo mar chuid d’oilitint
leanunach do bhreithneoiri, tri sheimineair agus
abhar treorach araon a eisiodh le bliain anuas.
Mar thoradh ar an treoir seo, sa chas go raibh an

mhoill a bhi ar an éarlais a thabhairt ar ais ina udar

michaoithitlachta agus cruatain, ar féidir seo a

chruthu, td méadu suntasach le sonrd ar dhamaisti

a bronnadh i leith tiarnai talun sa chatagdir seo
diospoide.
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Riaraisti Ciosa

Riaradisti Ciosa - Diospéidi Gaolmhara
2008-2013

2008 2009 2010 20Mm

Il 'omlan na gCésanna I Bainteach le Riaraisti Ciosa

Is é riardiste ciosa an chatagoir is coitianta de
dhiospodid a dhéanann tiarna taldn a atreoru chuig
an BTCP. Luann an tAcht nach mér do thiondnta
a gcios a ioc ina iomlaine go trathuil, gan aird

ar cibé acu an bhfuil né nach bhfuil diospdid
leandnach ar bun acu lena dtiarna talun. Sa chas
go dteipeann ar thiondnta an cios a ioc tar éis

na rabhaidh riachtanacha, féadfaidh tiarna talun
fogra foirceanta a sheirbhedil orthu. Rinneadh 999
iarratas, ar an iomlan, a bhain le riardisti ciosa, a
atreoru in 2013, agus b’ionann iad agus 35% den
lion foriomlan iarratais diospdide a fuair an Bord.
Faoi mar a thugtar le fios sa chairt thuas, thainig
meéadu réidh ar iarratais riardisti 6 2008 i leith,
agus fuarthas 1,211 iarratas sa bhreis sa chatagoir i
gcomparaid le figiur 2008.

Thug an Bord méadu faoi deara ar an lion cdsanna
a cuireadh faoina mbraid in 2013, agus sharaigh
riardisti ciosa dlinse an Bhoird faoi Alt 115 den
Acht um Thiondntachtai Cénaithe. Leagann Alt
15 teorainn ar dhlinse an Bhoird chun ach riaradisti
ciosa €20,000 a dhamhachtain, né suim dha
oiread an chiosa bhliantuil, pé ceann is é an figiur
is airde a mhéid le €60,000. Leagann an méadu
seo an bhéim ar a thabhachtai ata sé do thiarnai
talun déiledil le ceisteanna riardisti ciosa nuair a
thagann siad chun solais.

Foirceannadh
neamhdhleathach tiondntachta
(Dishealbhu Neamhdhleathach)

Meastar go bhfuil foirceannadh neamhdhleathach
tiondntachta, no dishealbhu neamhdhleathach, tar
éis tarlu nuair a chuireann tiarna talun, tri fhérsa

noé ar bhealach eile, cosc ar thiondnta 6 rochtain a

2012

2013

fhail ar an ait chdnaithe ar cios, nd ma bhaineann
sé/si a g(h)iuirléidi 6 ait chdnaithe.

In 2013, sheas an BTCP le 65% de na gearadin i leith
dishealbhu neamhdhleathach agus nior seasadh le
35% diobh. Rinneadh damhachtaini in 2013 i dtaca
le foirceannadh neamhdhleathach a mhéid leis an

tsuim uasta a cheadaitear faoin Acht (€20,000).

Damhachtaini ar Chasanna Foirceanta
Neamhdhleathaigh

B <0 - €1,999 (80%)

Bl <2000 - €2,999 2%)
[ €3,000 - £3,999 (9%)
Bl <4000 - €4,999 (4%)
B <5000 - €5999 2%)
[7 €6,000 - €6,999 (1%)
B <7.000 - €9,900 (2%)
[ €10,000 - €14,999 (0%)

[ €15,000 - €20,000 (0%)
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locaiochtai le Breithneoiri/
ldirghabhalaithe in 2013

Ceapadh an painéal reatha breithneoiri agus
idirghabhalaithe in 2011 tri iomaiocht oscailte a reachtail
an tSeirbhis um Cheapachain Phoibli don BTCP agus
ceaptar iad ar feadh tréimhse beagan de bhreis ar thri
bliana. locadh buntaille €660 sa |3 le breithneoiri do thri
éisteacht, nd clig mheasunu paipéarbhunaithe go dti an
1 I4il 2013. Laghdaiodh seo, &fach, anuas chuig €616 sa |a
tar éis an 1 Iuil 2013. Sannadh idirghabhalaithe guthain do
bheart casanna as ar iocadh leo buntaille €616 le haghaidh
gach tri chas a thugann faoin bprodiseas. Bitear ag suil leis
go gcuirfidh idirghabhalaithe guthain a dtuarascalacha
isteach laistigh de dheich Ia tar éis glacadh leis na
casanna.

Earcl an Phainéil Bhreithneoiri/
ldirghabhalaithe 2014-2018

Comhaltai painéil iad Breithneoiri/lIdirghabhalaithe a
éisteann le casanna sa chéad asc le haghaidh gach
éisteacht diospodide an BTCP. Sealbhdiri neamhspleacha
oifige iad Breithneoiri/Idirghabhdlaithe a cheaptar tri
iomaiocht oscailte do phainéal éna ndéantar éisteachtai
diospodide a leithdhaileadh orthu. Reachtail an BTCP
iomaiocht oscailte in 2010 agus cheap siad 40 comhalta
painéil in 2011. D’éag an painéal seo i Marta agus
Meitheamh 2014.

Rinne an BTCP fograiocht d’iarrthdiri chun poist a lionadh
le haghaidh phainéal 2014-2018 ar laithrean gréasain

an BTCP agus san Irish Times Dé hAoine an 4 Deireadh
Fomhair 2013. Fuair an tSeirbhis um Cheapachain Phoibli,
a redchtail an chéad chéim den iomaiocht thar ceann

an BTCP, 887 iarratas ar an rdl. Is éard ata i gceist le
gearrliostd chéim 1 nd scrudu chun tastail a dhéanamh

ar iarrthéiri ar a n-eolas ar an Acht um Thiondéntachtai
Cdnaithe, 2004. Thug 461 iarrthdir ar an iomlan faoin
scrudu i bPairc an Chrocaigh an 2 Samhain 2013. Tugadh
cuireadh do na 60 iarrthoir ab fhearr san ord foriomlan
tuilleamais 6n scrudu chun tabhairt faoi chéim 2.

Redchtail CPL Recruitment céim 2 den iomaiocht, thar
ceann an BTCP. Tugadh cuireadh do sheasca iarrthdir 6
Chéim 1 chun pairt a ghlac in rélimirt agus i gcleachtadh
agus dul faoi agallamh. Ag leanuint 6n measunu seo,
ceapadh na 40 iarrthoir a bhain na haiteanna ab airde
amach leis na painéil i bhFeabhra 2014. Chuir na hiarrthoiri
seo tus le casanna éisteachta i Marta 2014.

* Leagtar amach sa tabla (ar dheis) na tdilli a iocadh in 2013.
Tagraionn na figidiri do na hiocaiochtai iarbhir a rinneadh i
rith 2013. Mar thoradh ar a gcinedl, baineann roinnt de na
hiocalochtal seo le héisteachtar ar freastalaiodh orthu in
2012. Riomhtar an figidr a airitear i Nota 4b ar leathanach

57 ar bhonn fabhruithe le haghaidh gach éisteachtar ar
freastalaiodh orthu i rith 2013, gan aird ar cathain a rinneadh
na hiocaiochtal.
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locafochtafl le Breithneoiri/
Idirghabhalaithe in 2013 (Tailli
ar obair dhiospoidi agus tailli
oiliuna)

Aisling Fair 14,476
Angela Becker 21,844
Barry McCormack 6,576
Brian Whelan 19,908
Catherine McGuigan 21,184
Cathy Hamilton 19,756
Ciaran Smith 21,84
Colm Keating 3,960
Corona Grennan 13,200
Cynthia Lennon 17,884
Dairine Mac Fadden 17,928
Daniela Bills Everett 13,024
David Duncan 25,816
Deirdre Bignell 24,704
Eoin Byrne 22,308
Frank Brady 24,572
Gerard Murphy 19,140
Healy Hynes 15,796
Helen Connaughton 8,072
Helen-Claire O’Hanlon 19,140
Jack Nicholas 13,396
James Egan 18,276
John Conran 21,228
John Keane 21,184
John Keaney 22,308
Kevin Baneham 24,848
Marissa O’Keeffe 8,116
Mervyn Hickey 6,136
Michelle Kellegher 3,960
Monica Brennan 22,460
Niall Farrell 2,640
Roderick Maguire 18,624
Sarah Brophy 22,460
Simon Noone 15,376
Suzy Quirke 20,656
Tracey McGee 13,352

IOMLAN 605,492



Casanna Diospodide a
rinneadh a Achomharc le Binsi
Tionontachta in 2013

Is féidir le pairtithe i ndiospdid cinneadh
Breithneora/Idirghabhalai a achomharc chuig
Binse Tiondntachta laistigh de 21 13 tar éis an data
a fhaightear an cinneadh. Eisteann painéal de
thridr comhaltai de Choiste Réitigh Diospdidi an
Bhoird le binsi. Bionn binsi nios foirmiula n& na
héisteachtai breithitunais/idirghabhala. Eisteachtai
poibli iad. Ta ar na pairtithe dul faoi mhionn né
dearbhu, agus bionn luathscribhneoir i 1athair chun
an fhianaise a thugtar a chur i gcuntas. Chomh
maith leis sin, bionn torthai éisteachtai Binse
poibli. Foilsitear an tuarascadil agus an cinntiuchan
araon ar laithrean gréasain an BTCP (www.prtb.ie).

Fuair an BTCP 388 achomharc a ndearna an Bord
breithniu orthu in 2013, as a ndearnadh 291 diobh
a dheonu agus rinneadh 97 diobh a dhiultu nd a
aistarraingt. Dhiultaigh an Bord achomhairc mar
gheall go raibh siad ré-dhéanach ndé nar seoladh
an taille riachtanach ar aghaidh.

Tionodladh 278 Binse in 2013. Cuireadh 42 Binse sa
bhreis air sin ar ceal roimh an éisteacht mar gheall
gur aistarraing na hachomharcadiri a n-achomharc.
Léirigh seo méadu 42% ar éisteachtai Binse idir
2012 agus 2013. Bhi meantréimhse feithimh chuig
mhi i gceist 6n data a deonaiodh an t-achomharc
go dti gur eisiodh cinntiuchan in 2013.

Miondealu ar Chasanna Binse
in 2013 de réir Phairti an
Achomharcora agus Laithreach
Bhi caoga faoin gcéad (139 cas) de na
hachomhairc a chuaigh os comhair Binse

Tiondntachta in 2013 ¢ thiarnai talun, bhi 49% (136
cds) 6 thiondntai, agus bhi 1% (3 cas) 6 thriu pairti.

Tiondladh 72% de na Binsi i gceantar Bhaile Atha
Cliath, agus baineann 28% leis an gcuid eile den tir.

Fior 11. Laithreacha Eisteachta Binsi

. Baile Atha Luair

. Corcaigh

[ Baile Atha Cliat!

B cailimn

. Luimneach

. Sligeach

. Loch Garman

Casanna Binse in 2013 -
Catagoiri agus Torthai

Léirionn an chairt thios an miondealu ar Bhinsi a
tiondladh de réir shaghas na diospdide. As na 278
Binse a tiondladh in 2013, luadh 728 saghas éagsuil
diospodide mar an gcuis a bhi leis an achomharc,
agus rinneadh cinnti maidir le 639 saghas éagsuil
de dhiospdid. Ni dhearna na Binsi aon chinneadh
maidir leis na 89 saghas eile diospdide.
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Saghsanna Diospdide a ndearnadh
Cinneadh orthu ag Eisteacht Binse in 2013

2% 1%

. Coimeéad éarlaise, 118

. Riaraisti Ciosa, 92

. Saru ar dhualgais tiarna talun, 78

. Foégra neamhbhaili foirceanta, 65

Saru ar dhualgais tiondnta, 64

Caighdedn agus cothabhail na haite cénaithe, 51

Eile, 38

Foirceannadh neamhdhleathach tionéntachta
(dishealbhu neamhdhleathach, 30

Saru ar léas téarma sheasta, 19
Riaraisti ciosa agus résheilbh, 18
lompar frithshaisialta, 14

Rosheilbh, 13

An cios nios airde na rata an mhargaidh, 6

Amanna Proiseala Binse

Rinneadh 254 Ordu Cinnidh, ar an iomlan, in 2013
maidir le héisteachtai Binse. B’ionann an mednam
proisedla do na Binsi seo, 6 éag na tréimhse
achombhairc go dti eisidint an Ordaithe Cinnidh,
agus 174 3.

Casanna Coimeadta Earlaise a
rinneadh a achomharc chuig
Binse

Is soiléir 6n gcairt seo, gurb é coimead éarlaise

an priomhshaghas diospdide a ndéanann Binse

tiondntachta cinneadh air (sonraitear seo thios),
agus riaraisti ciosa, ina dhiaidh sin.

Ta diospdidi coimeadta éarlaise fos ar cheann de
na catagoiri aonair is mé d’achomharc os comhair
Binse tiondntachta. As na 118 cas inar luadh gurbh
é coimedd éarlaise an chuis le diospdid, rinneadh
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Damaiste a sharaionn ghnathchaitheamh is cuiteamh,

cinnti in 88 cds. | 90% de na Binsi, deimhniodh
gur cheart don tiarna talun cuid den éarlais n6 an
éarlais iomlan a aisioc lena dtiondntai. In 10% de
na casanna coimeadta éarlaise lenar éist Binse,
deimhniodh go gcoimeadfadh an tiarnai talun an
éarlais ina hiomladine. Teastaionn 6 thiondntai go
minic go dtabharfai éarlaisi ar ais doéibh go pras
chun tiondntacht eile a fhail, agus ma theipeann
ar thiarna talun éarlais a thabhairt ar ais gan
mhoill, d’fhéadfadh michaoithiulacht agus cruatan
airgeadais bheith mar thoradh air don tiondnta.
Ceadaionn Alt 115 den Acht do chomhaltai Binse
damaisti a dhamhachtain i leith tiarna talun a
choimedadann an éarlais gan udar.

Torthai ar Choimead Earlaise -
Eisteachtai Binse in 2013

Fior 13.

I Aisioctha go hiomlan, 36
- Aisioctha go pairteach, 43
[ Coimeadta, 9

Damaisti Binse arna
nDamhachtain

Rinneadh damaisti a dhamhachtain i leith
pairtithe in achomharc in 36% de na cinnti Binse
a d’fhaomh an Bord in 2013. Féach thios chun
teacht ar mhiondealld ar dhamaisti a rinneadh a
dhdmhachtain de réir shaghas na diospdide i leith
tiarnai talun agus tiondéntai i mBinsi tiondntachta
in 2013.



Cuiseanna le Damhachtain Damaisti locaiochtai Binsi in 2013

2% 1% 1%

\ Comhaltaan DRC  Cath. Comhalta Suim (€)

Anne Colley 6 29 18,288
Anne Leech 9 30 17,185
Bairbre Redmond 2 15 6,905
Catriona Walsh 1 1 1,195
Charles Corcoran 1 20 7,525
Ciara Doyle 6 26 16,865
Claire Millrine 6 27 14,606
Dervla Quinn 14 19 20,631
Eoin O’Sullivan 22 6 22,615
Finian Matthews 5 10 1,382
. Coimead éarlaise, 50 Fintan McNamara 5 27 16,905
B Riaraisti Ciosa, 32 Gene Feighery n 7 15,207
. Saru ar dhualgais tiondnta, 27 Geraldine Feeney 2 17 10,270
. Saru ar dhualgais tiarna talun, 26 Gus Cummins 0 5 1265
. Fégra neamhbhaili foirceanta, 21
. Caighdedn agus cothabhail na haite conaithe, 16 Henry Murdoch 3 12 5,486
. Damaiste a sharaionn gnathchaitheamh is cuiteamh, 1 John FitzGerald 0 5 2,275
. Foirceannadh neamhdhleathach tiondntachta John Lynch 14 21 21,487
(dishealbhi Neamhdhleathach), 12 -
. Riaraisti ciosa agus rdsheilbh, 9 John Tiernan 24 3 24,865
. Saru ar léas téarma sheasta, 8 Kieran Buckley 3 23 12,146
M cies Liam Nolan 16 37 28,107
lompar frithshadisialta, 4 Louise Moloney 13 30 22,401
Il Rosheilbh, 3
Mary Doyle 6 27 15,998
An cios nios airde nd rata an mhargaidh, 2
Mary Heaslip 8 20 14,696
Mary Morris 4 18 10,990
Damaisti le haghaidh coimead Maurice O'Donoghue | 8 20 18,070
earlaise agus saru ar dhualgais Michael Irvine 2 14 7:342
tiama ta|un Nesta Kelly 12 38 24,706
o o Noel Merrick 8 4 5,585
As na cinnti a rinneadh ag Binsi ar éisteadh
leo i rith 2013, sa chds go ndearnadh damaisti Orla Coyne 8 8 1,755
4 i i % di i 4 Patricia Sheeh
aj dhémhaf:htaln, b.haln 36A dJ.obh le coimead : y 22 8 24,620
éarlaise né diospdidi faoi riaraisti ciosa, agus Skeffington
ba i an chéad chatagoir eile ab airde nd 12% le Thomas J Reilly 4 8 3,580
haghaidh foirceannadh midhleathach tionéntachta. Tim Ryan 23 5 21156
Tom Dunne 2 12 7,185
Vincent P. Martin n 17 20,627

Olliomlan 483,921

* Leagtar amach sa tabla thuas na tailli a focadh in 2013.
Tagraionn na figidiri do na hiocaiochtari iarbhir a rinneadh

i rith 2013. Mar thoradh ar a gcinedl, baineann roinnt de

na hiocalochtar seo le Binsi ar freastalaiodh orthu in 20]12.
Riomhtar an figidr a diritear i Néta 4b ar leathanach 51 ar bhonn
fabhruithe le haghaidh gach Binse ar freastalaiodh orthu i rith
2013, gan aird ar cathain a rinneadh na hiocaiochtar..

Tuarascail Bhliantuil agus Cuntais 2013 an BTCP 29



Bronnann Alt 159 den Acht um Thiondntachtai
Codnaithe, 2004 an chumhacht ar Bhord an BTCP
chun coiste réitigh diospoidi a bhunud, agus chun
feidhmeanna a tharmligean agus chun comhaltai
a cheapadh ar an gcoiste sin. Painéal ata sa
Choiste Réitigh Diospoidi (CRD) den BTCP 6na
dtarraingitear comhaltai na mBinsi tiondntachta
ina mbionn tridr daoine. Mar gheall nach féidir
cinnti Binse a achomharc ach ar phointe dli leis an
Ard-Chuirt, tugann comhaltai an DRC faoi fheidhm
thabhachtach ghar-bhreithiinach. Déanann an
Binse, ar chriochnu éisteachta, cinneadh agus
cuireann siad an Bord ar an eolas ar an gcinneadh,
de bhun Alt 108(1) den Acht. Ina dhiaidh seo,
déanann an Bord, i gcomhréir le hAlt 121 den Acht,
Ordu Cinnidh a bhionn ina cheanglas dlithiuil, a
eisitear, mar aon le tuarascail an Bhinse, do na
pairtithe ata i gceist; bhi 278 de na Binsi sin ar bun
i rith 2013.

Earcu Chomhaltai an Choiste
Réitigh Diospoidi (CRD) in
2013

Déanann an Bord ceapachain ar an CRD tar éis
dul i gcombhairle leis an Aire i gcomhréir le hAlt
159(4) den Acht um Thiondntachtai Cénaithe,
2004. Ina leith seo, chomhaontaigh Comhaltai
Boird an BTCP agus an tAire in 2013, go
bhfoilseodh an BTCP na critéir ina leith a ndéantar
gach ceapachan amach anseo leis an CRD agus
tabharfar cuireadh poibli d’iarratais ar cheapachan
6 dhaoine aonair a bhain na cailiochtai cui amach.
Chruthaigh an Bord fochoiste go déanach in 2013
chun comhaontu a dhéanamh ar an bhformaid le
haghaidh iomaiochtai amach anseo, mar gheall
go mbeadh foluntais ann go luath in 2014 nuair a
bheidh téarmai roinnt comhaltai den CRD le dul

in éag. Cuireadh togra le haghaidh na n-iarrthoiri
oiriinacha a roghnu i dtoll a chéile agus d’fhaomh
agus Bord agus tAire é. Fograiodh na poist go
luath in 2014 agus, ag trath foilsithe na tuarascala
seo, td an proéiseas roghnuchain ar siul.




Forftheidnmiu Orduithe
Cinnidh an BTCP

Foralann an tAcht um Thiondntachtai Cdnaithe,
2004 le haghaidh cumhacht lanroghnach

a bhronnadh ar an BTCP chun dul i mbun
forfheidhmithe sa chas go dteipeann ar phairti
Ordu Cinnidh a chomhlionadh. Féadfaidh an BTCP,
nd an pairti a ndéantar an tOrdu ina f(h)abhar,

dul i mbun a bhforfheidhmithe féin, tri imeachtai
sibhialta agus/nd ionchuiseamh coiridil. Tri dhul i
mbun ceachtar de na roghanna seo, cruthaitear
impleachtai tromchuiseacha don phairti a

dteipeann air/uirthi Ordd an BTCP a chomhlionadh.

» Téitear i mbun Imeachtai sibhialta sa Chuirt
Chuarda, i gcomhréir le hAlt 124 d’Acht
2004. Forfheidhmionn na himeachtai siud
téarmai an Ordaithe Cinnidh. Mar gheall go
ndéiledlann na téarmai go priomha le riaraisti
ciosa, coimedd éarlaise nd seilbh fholamh, is
iad imeachtai sibhialta, den chuid is md, an
saghas forfheidhmithe a dtéitear ina mbun.
Féadfaidh an BTCP, n6 pairti a ainmnitear
ar Ordu Cinnidh, tds a chur le himeachtai
sibhialta. | dtromlach mér na gcdsanna a
dtéann an BTCP ina mbun, déanann an
Chuirt a gcostais a bhronnadh ar an BTCP.
Claraitear Orduithe Cuirte a fuarthas, agus nar
comhlionadh, mar fhiachas breithiunais i leith
an phairti neamhchomhliontaigh; is féidir leis
an mbreithiunas seo tionchar didltach a imirt ar
ratail chreidmheasa an duine sin amach anseo.

> Féadfaidh an BTCP no an pairti a ndéantar an
tOrdu ina f(h)abhar tus a chur le hlonchtisimh
choiritla, i gcomhréir le hAlt 126 d’Acht 2004.
Déantar ionchuisimh sa Chuirt Duiche. Cé nach
solathréidh ionchuiseamh faciseamh maidir le
téarmai an Ordaithe, bionn na hiarmhairti ar
dhuine a ndéantar ciontu coiriuil ina leith an-
tromchuiseach.

larratais ar Fhorfheidhmiu

larratais ar Fhorfheidhmiu Orduithe

Cinntitchain

2008 | 2009 | 2010 | 2011 | 2012 | 2013

100 307 577 589 | 346 405

Nil aon dualgas ar an BTCP chun a nOrduithe a
fhorfheidhmiu. Faoin Acht, cumhacht ldnroghnach
is ea forfheidhmiu, agus feidhmionn an BTCP

a gcumhacht agus cuinsi gach cais & gcur san
direamh, agus i gcomhthéacs an chais airgeadais
nios dushlanai inar ga don BTCP, macasamhail go
leor comhlachtai eile den Earnail Phoibli, oibriu
anois. Gniomhaireacht féinmhaoinithe iad an BTCP
agus ni mor ddoibh oibriu laistigh dd mbuiséad.
Ambhail is féidir a fheiceail 6n tabla deiridh,
leanann an lion iarratas a fuair an BTCP chun
Orduithe a fhorfheidhmiu le hardleibhéal a bhaint
amach. Agus aird ar an éileamh ar fhorfheidhmiu,
nil sé inmharthana don BTCP, mar chomhlacht
féinmhaoinithe a bhraitheann go hiomlan ar thailli
claruchain chun a n-oibriochtai uile a chistiu,

chun tus a chur le himeachtai ar gach iarratas.
Mar gheall gur bunaiodh an Bord chun cdsanna a
ghlacadh amach as na Cuirteanna, tugann siad faoi
fhorfheidhmiu a bhaint amach i dtosach baire ar
bhealach neamhbhreithitinach.

Déanann an Bord cinnti ar cibé acu an leanfaidh

né nach leanfaidh siad forfheidhmiu dlithidil ar
bhonn cés ar chas, agus an rath déchuil a bheidh ar
thoradh fabhrach a bhaint amach don iarratasoir &
chur san aireambh; is ionann toradh fabhrach agus

é sin ina n-ioctar amach airgead nach bhfuil ioctha
go faéill, nd inar féidir seilbh fholamh a fhail. Is iad na
critéir a ndéanann na comhaltai Boird tagairt doibh
nuair a bhionn an cinneadh sin & dhéanamh:

» Saghas na diospdide,

» Stair chomhlionadh na reachtaiochta tiarna
talun/tiondnta,

> Treise theicniuil an chais,

» Cén teagmhail/céimeanna atd déanta, mas ann
dodibh, ag an duine a bhfuil comhlionadh a lorg
aige/aici leis an bpairti neamhchomhliontach
chun comhlionadh an Ordaithe a bhaint amach,

» lonadaiocht reatha a rinne an BTCP don
phairti neamhchomhliontach agus an fhaisnéis
abhartha a fuarthas,

> Leathadh tireolaioch,

» Cuinsi ar leith an chais.
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Mar gheall ar an gcostas a bheadh ar gach iarratas
a ghlacadh chun na Cuirte, bheadh orthu go leor
cistiu den Statchiste a lorg né bheadh orthu na
tailli a mhéadu. Nil ceachtar diobh seo ina rogha
inmharthana.

Abhar an-tromchuiseach don BTCP { saincheist
neamhchomhlionadh Orduithe Cinnidh agus, i rith
2013 amhain, rinne siad 394 cas a atreoru chuig a
gcombhairleoiri dli, Eversheds, le haghaidh imeachtai
forfheidhmithe. T4 céimeanna éagsula bainte amach
ag go leor de na casanna seo sa phrodiseas agus
rinneadh breithitnais a chlari agus/nd baineadh
socraiochtai amach iontu.

Féadfaidh imeachtai dli a bheith fadalach agus
costasach ach, go dti seo, bhi an rath geal ar an
BTCP le hOrduithe Breithiunais a fhail ina gcuid
imeachtai. Is ga do na pairtithe a dhéanann iarratas
a bheith réalaioch i gcasanna ina bhfuil na pairtithe,
ata thios le deacrachtai suntasacha airgeadais roimh
éisteacht na Cuirte le riardisti morgaiste, billi fontais
nd carta creidmheasa gan ioc, agus go simpli, nach
féidir leo an fiachas a ioc amach. Faoi na cuinsi sin,
claréfar an breithilnas mar fhiachas i leith an phairti
sin. In go leor cdsanna, sa chds go mbionn pairtithe
thios le deacrachtai airgeadais, is i an rogha is fearr
do na pairtithe comhaontu a dhéanamh chun an
fiachas a ioc amach tri sceideal iocaiochtai.

larratais Nua ar Fhorfheidhmiu a
Fuarthas in 2013

Fuarthas 405 iarratas ar fhorfheidhmiud in 2013, ar an
iomlan.

lomlan na nlarratas ar Fhorfheidhmiu a
Fuarthas in 2013 (Miondealu de réir an
Phairti a Lorgaionn Comhlionadh)

Rinne an lion iarratas a fuarthas ¢ thiarnai talun

- 245 jarratas (60%), iad siud a fuarthas ¢
thiondntai a shard go moér - 156 (39%). Léirionn seo
an treocht, a shonraitear in iarratais diospodide a
fuarthas, de riardiste ciosa bheith mar shaincheist
thromchuiseach agus mhéadaitheach. Fuarthas

4

Tiarna Talun Tiondnta Trid Pairti
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I

ceithre iarratas 6 thrid pairtithe (1%) a bhain le
tiarnai talun ar theip orthu dualgais tiondnta a
chur i bhfeidhm.

Obair Forfheidhmithe in 2013

Anuas ar na 405 iarratas nua ar fhorfheidhmiu

a fuarthas in 2013, thug Aonad Forfheidhmithe

an BTCP faoi obair, chomh maith, ar thart ar 750
cas a bhi fés ar siul ag deireadh 2012, a bhain le
hiarratais ar fhorfheidhmiu a fuarthas in 2010, 2011
agus 2012.

Rinneadh 394 comhad, ar an iomlan, a chur

faoi bhraid ar gcombhairleoiri dli in 2013, agus
baineadh comhlionadh né socraiocht amach, tar
éis idirghabhail tosaigh, 6n Aonad Forfheidhmithe,
a baineadh amach in go leor casanna eile, gan
atreoru le haghaidh imeachtai dli a bheith ag
teastail. Ag deireadh 2013, bhi obair ar bun ar 449
cas (bhain 328 diobh le hiarratais ar fhorfheidhmiu
a fuarthas in 2013 agus bhain 121 le hiarratais ni ba
shine).

Anuas air sin, lean an BTCP le cunamh a sholathar
do phairtithe i gcas a lorg chun cinnti an BTCP

a chomhlionadh, roimh agus i ndiaidh data
eisiina Ordu Cinnidh. D’éascaigh an tAonad
Forfheidhmithe an tseirbhis seo tri iocaiochtai
socraiochta a chur ar aghaidh idir pairtithe, faoi
chuinsi, mar shampla, nach raibh fail ar fhaisnéis
teagmhala do na pairtithe iad féin.

Phrdisedil an tAonad Forfheidhmithe 477
iocaiocht socraiochta in 2013 agus, i dtromlach na
gcdsanna, ni bhfuarthas aon iarratas gaolmhar ar
fhorfheidhmiu.
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larrtais ar Fhorfheidhmid 6
Thiarnai Talun a Fuarthas in 2013
(Catagoirithe de réir shaghas na
Diospoide)

Is léir 6 na 245 iarratas ¢ thiarnai talun gur bhain na
priomhfhadhbanna a tugadh faoi deara le riaraisti
ciosa. | measc na saincheisteanna eile, bhi damaiste
a sharaigh gnathchaitheamh agus cuiteamh; fogra

foirceanta; saru ar dhualgais tiondnta; agus saru ar
|éas téarma sheasta.

larratais ar Fhorfheidhmiu a Fuarthas 6
Thiarnai Taltin in 2013

172

Riaraisti Roésheilbh Eile Roésheilbh
Ciosa agus (amhain)
(amhdin) Riaraisti Ciosa

larratais ar Fhorfheidhmid ©
Thionontai a fuarthas in 2013
(Catagoirithe de réir Shaghas na
Diospoide)

O na 156 iarratas a fuarthas 6 thiondntai, ba i an

phriomhdheacracht na coimedd éarlaise.

larratais ar Fhorfheidhmiu a Fuarthas 6
Thiondntai in 2013

19

Coimedd  Foirceannadh Saru ar Eile

Earlaise Neamhdhleathach Dhualgais
Tiondntachta  Tiarna Talun

Torthai Cuirte

Orduithe na Cuirte Cuarda a fuarthas i

gcombhréir le hAlt 124 d’Acht 2004

2008 | 2009 | 2010 | 2011 | 2012

2013

140

Orduithe na Cuirte Duiche a fuarthas i

gcombhréir le hAlt 126 d’Acht 2004

2008 2009 | 2010 | 2011 | 2012

2013

22 27 3 12 4

Orduithe na Cuirte Duiche
(Ciontuithe Alt 126)

Nior chuir an BTCP tus le haon imeachtai i
gcombhréir le hAlt 126 d’Acht 2004 in 2013.

Orduithe na Cuirte Cuarda
(Orduithe Alt 124 a Fuartha

| nach moér gach cas, bronnadh Ordu le
haghaidh costas, a dhéanfai a fhdmhas

S)

d’éagmais comhaontaithe. Theastaigh seirbhisi
an tSirriam i naoi gcds chun seilbh fholamh a
aisghabhail, agus d’fhdg go leor daocine tar éis

fégra a fhail gur fostaiodh an Sirriam.

Breithiunais a Chlaru

Is é beartas an BTCP i ngach cas
neamhchomhlionta na na breithidnais a
fuarthas a chlaru sa chas go dteipeann ar
an bpairti an fiachas a ghlanadh. Féadtar an

breithiunais seo a fhoilsiu in irisi tradala agus

is féidir leis seo tionchar an-tromchuiseach
a imirt ar ratail chreidmheasa duine. In 2013,
i nach mér gach ceann de na 140 Ordu a
fuarthas, claraiodh na breithiunais sin agus
leantar le hiad a chlaru.

Socraiochtal a baineadh

amach tar éis atreoru chuig

Combhairleoiri DIi

Tar éis cdsanna a chur faoi bhraid comhairleoiri

dli, baineadh comhlionadh nd socraiocht
amach in 26 cas gan é a bheith riachtanach
imeachtai iomlana dli a leanuint.
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Ba é an priomhdhua a caitheadh in 2013 le tionscnaimh
TFC an BTCP proiseas leanunach feabhais ar ar gCoras
Bainistiochta Tiondntachta (CBT), go hairithe chun
tacu le roinnt priomhsheirbhisi a sheachfhoinsiu chuig
SouthWestern i gCloich na Coillte, Contae Chorcai.

| rith na bliana, seoladh an chéad Innéacs Ciosa
naisiunta i gcomhar leis an ESRI. Baineadh tacair
shonrai ghlana énar gcdéras CBT agus seoladh go slan
iad chuig an ESRI le hanailis a dhéanamh orthu agus
leis an innéacs a chur i dtoll a chéile. Cuireadh na
tacair shonrai a d’eascair as seo ar fail, i dtionscnamh
comhsheirbhise rialtais ar laithredn gréasain an CSO.
Ligeann naisc 6 laithredn gréasain an BTCP do chliaint
féachaint ar na meanchiosa ina laithreacha féin
tireolaiocha.

Ar a bharr sin, tugadh coérais isteach chun
fischomhdhail agus teicneolaiochtai gaolmhara

a chumasu d’fhonn tacu leis an ngd anois chun
idirghniomhu le pairtithe leasmhara i ldithreacha

atd spréite i dtaobh cursai tireolaiocha de.
Solathraiodh idir-inoibritheacht leis na cérais sa An
Roinn Comhshaoil, Pobail agus Rialtais Aitiuil, agus
gniomhaireachtai eile, mar aon le ligean dudinn aon
phairti a thabhairt isteach i gcomhdhail ach brabhsalai
gréasain, ceamara gréasain agus nasc guthan pdca

a bheith aige. D’éascaigh seo cruinnithe a chur

ar siul gan na rannphairtithe a bheith i I1athair go
fisicitil. Tugadh faoi uasghraduithe ar na haiseanna
closamhairc, chomh maith, sa da sheomra comhdhala
againn, chun tacu leis seo.

Tugadh faoi thionscadal, ar aon dul lenar ndsanna
imeachta athshlanaithe 6 thubaiste, chun ar
mbonneagar cumhachta a uasghradu inar
bpriomhsheomra riomhairi chun bheith in ann feidhmiu
le linn cliseadh agus luainid cumhachta nach mbionn
aon smacht againn orthu.

Uasghradaiodh gach usdideoir den BTCP chuig

timpeallacht fhioruil deisce d’fhonn tacaiocht a éascu le

tionscnaimh comhsheirbhisi rialtais, agus chun réiteach
a dhéanamh do dheireadh saolré ar na cdrais reatha
oibriuchain.

Bronnadh conradh le haghaidh cheadunu Microsoft a
sholathar. Ligeann seo don PTRB, thar thréimhse tri
bliana, chun na leaganacha éagsula d’fheidhmchlair
Microsoft a uasghradu. Baineann rithabhacht leis seo
maidir lendr gcdras CBT a uasghradu, atd bunaithe
anois ar theicneolaiochtai a tugadh isteach ag
Microsoft in 2008.
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Seoladh laithrean gréasain nua
an BTCP

Faoinar gcomhaontu le SouthWestern, rinneadh
athbhrandail iomlan ar phriomh laithrean gréasain

an BTCP ag www.BTCP.ie agus athsheoladh é ar an

|& céanna leis an Innéacs Ciosa i mBealtaine 2013.
Leagadh béim ar éascaiocht teacht ar shonrai agus

ar chaipéisi cui, agus amanna tapa lédala a chumasu
ar bhrabhsalaithe gréasain na n-usaideoiri deiridh.
Sinfear an dearadh a solathraiodh i dtrath chuig cursai
clardchain agus ldimhseadla diospdidi dar laithreacht ar
line, i.e. tairseacha an BTCP ag https:// portal.BTCP.ie.

Bronnadh conradh ar Mazars i Meitheamh 2013 chun
Straitéis nua TFC a réiteach. Solathraiodh straitéis i

Nollaig 2013, tar éis ionchur luachmhar a fhail 6 phairtithe
leasmhara inmheanacha agus seachtracha, lena n-airitear
an Bord, an Coiste Stiurtha TFC agus dioltéiri seachtracha.
Ta an stoc reatha teicneolaiochta, ar a bhfuil an céras CBT
bunaithe, ag dul in aois agus d’fhonn tacu le feidhmiulacht
nua, ar nds coéras coimeadta éarlaise agus reachtaiocht nua
(An Bille um Thiondéntachtai Cénaithe (Leasu) (Uimh. 2),
2012, teastaionn straitéis nua.

Bhuaigh Vulcan Systems miontairiscint 6nar gcreatlach
solathair chun forbairt iarratas agus seirbhisi cintacha
a sholathar dar gcdras CBT. Is é cuid den tuiscint ar an
gconradh go mbainfidh Vulcan an mhaoin intleachtuil
go léir 6n gcdras reatha CBT mar chuid de phrdiseas
uasghradaithe.

Cuireadh tionscadal a chuir an BTCP i bhfeidhm, i gcomhar
le Post.Trust (fochuideachta de An Post), chun cruthunas
leictreonach seachadta litreacha a sholdthar ar an
ngearrliosta le haghaidh thionscadal TFC earnala poibli na
bliana i nGradaim Sarmhaitheasa TFC 2013.

De réir na sonrai a d’fhiordheimhnigh Mazars i Nollaig 2013,
is € aga fonaimh an choérais CBT 98.55%, ata os cionn an
ghnathleibhéil le haghaidh comhlachtai seirbhise poibli.

Ta suil ag an BTCP bheith i dtus cadhnaiochta ghlacadh

an chorais nua naisiunta phostchdd agus ta obair thosaigh
ar bun ar an tionscnamh tabhachtach seo. Is i easpa cod
uathuil ait chénaithe an fhoinse d’iontralacha dubailte inar
mbunachar sonrai clarichan, faoi mar ata an cas i measc go
leor comhlachtai den earnail phoibli agus phriobhaideach.
Beartaitear go mbeidh an cdras naisiuinta nua postchodid beo
i bhFeabhra 2015.



SO

athar agus Tairiscinti a

lorgaiodh agus a Bronnadh

Dearbhaionn an BTCP comhlionadh na nésanna
imeachta solathair maidir le tairiscinti iomaiocha.
Airitear leis seo clof leis na treoirlinte naisiunta
agus na Treoracha dbhartha AE, a bhfuil férsa

an dli acu sa Stat seo. Is i tairiscint iomaioch

an gnathnds imeachta a Usaideann an BTCP sa
phrdiseas solathair. Bionn aird mar is ceart ag gach
tairiscint ar na tairseacha luacha chun rialacha
solathair a chur i bhfeidhm.

Féadfaidh duine ar bith ar mian leo a bheith
fostaithe ag an mBord mar combhairleach né
combhairleoir fégra a thabhairt don Bhord i
scribhinn, agus aireofar le haon fhdgra don
chuspair sin critéir chailiochtai agus thaithi an
duine sin. Leanann an PTRB riachtanais solathair
phoibli nuair a bhionn tairiscinti né cudtai a

lorg acu. Le linn 2013, d’fhaomh an Bord né an
Stidrthoir lion conarthai amhail a shonraitear thios,
tar éis tairiscinti cui poibli:

Seirbhisi Iniichta Inmhednaigh a Sholathar -
Baker Tilly Ryan Glennon - Mérta 2013

Seirbhisi Cunaimh Fostaithe - Seirbhis
Chunaimh Fostaithe VHI - Mdrta 2013

Seirbhisi CP le haghaidh an BTCP - MKC
Communications - Aibrean 2013

Fisteilgean Laithrean Gréasain an BTCP - One
Productions - Lunasa 2013

Forbairt an Chérais CBT agus Seirbhisi
Tacaiochta agus Cothabhala - Vulcan Solutions
- Lunasa 2013

Seirbhisi earcaiochta chun Breithneoiri/
Idirghabhalaithe a cheapadh - CPL
- Samhain 2013

Straitéis Feabhsaithe Prdéiseas Gnd - Mazars
- Samhain 2013
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Tuarascail agus Raitis Airgeadais

don bhliain dar crioch
an 31 Nollaig 2013




Faisneis

Comhaltai an Bhoird um Thiondontachtai Conaithe
Priobhaideacha - 2013

Catriona Walsh*

Orla Coyne

Paula O’Reilly

Gene Feighery

Vincent P. Martin

An Dr Eoin O’Sullivan

John Tiernan

Conn Murray

Joseph Meehan

Tim Ryan

Tricia Sheehy Skeffington
An tUasal Rhonda Donaghy*
An tUasal FitzGerald*

An tUasal Noel Merrick*

An tUasal Paul Flood*

An tUasal Gareth Robinson*
An tUasal Noel Conroy*

An tUasal Kathleen McKillion*

Aturnae (Cathaoirleach)

Aturnae (Cathaoirleach)

Statseirbhiseach, an Roinn Comhshaoil, Pobail agus Rialtais Aitiuil
Comhshaolai

Abhcodide sa dli

Léachtdir i gColaiste na Triondide, Baile Atha Cliath
lar-Bhainisteoir Contae

Bainisteoir Contae

Statseirbhiseach, an Roinn Coimirce Sdisialai
Combhairleach CP

Abhcodide

Oifigeach Ceardchumainn

Gairmi Réadmhaoine

Gairmi Réadmhaoine

Bainisteoir Eastat, Feidhmeannacht na Seirbhise Slainte
Combhalta Boird

lar-Choimisinéir an Gharda Siochana

Ceann Forbartha, Comhairle um Thithiocht Shdisialta na hEireann

* Comhaltai nua a ceapadh in 2013

Comhaltai Boird a d’éirigh as in 2013

An tUasal Conn Murray (an 7 Lunasa August 2013

Comhaltai Boird ar thainig deireadh lena dtéarmai oifige in 2012/2013

31/12/2012: An tUasal Thomas J Reilly agus an tUasal Finian Matthews.

31/03/2013:  An tUasal Orla Coyne (Cathaoirleach), an tUasal Gene Feighery
agus an Uasal Vincent P. Martin.

30/09/2013:  An tOllamh Eoin O’Sullivan agus an tUasal John Tiernan
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Tuarascaill an Ard-Reachtaire
Cuntas agus Ciste
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Tuarascall an Ard-Reachtaire
Cuntas agus Ciste
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AN Raiteas ar Fhreagrachtai

Ceanglaionn Alt 178 den Acht um Thiondntachtai Cénaithe Priobhaideacha, 2004 ar an Stidrthdir na
Raitis Airgeadais a réiteach i cibé foirm a shonrdidh an tAire Comhshaoil, Pobail agus Rialtais Aitiuil agus
i gcomhréir leis na prionsabail chuntasaiochta a bhfuil glacadh ginearalta leo. Ni mdér don Bhord na Raitis
Airgeadais a fhaomhadh.

Agus na raitis airgeadais seo & n-ullmhu, ceanglaitear ar an Stidrthoéir agus ar an mBord:
» Beartais chuntasaiochta a roghnu agus iad a chur i bhfeidhm go comhsheasmhach ina dhiaidh sin;
» Breithiunais agus meastachdin a dhéanamh ata réasunta agus stuama;

> A lua cibé acu ar leanadh né nar leanadh caighdeain infheidhme chuntasaiochta, faoi réir aon
imeachtai dbhartha a nochtar agus a mhinitear sna raitis airgeadais;

> Na rditis airgeadais a ullmhu ar bhunus an ghnéthais leantaigh mura bhfuil sé mi-oiriinach glacadh leis
go leanfaidh an Bord ar aghaidh ag feidhmiu.

Ta an Stiurthair, faoi threoir an Bhoird, freagrach as leabhair chuntais chearta a choimedd a nochtann
le cruinneas réasunta ag aon trath staid airgeadais an Bhoird agus a chuireann ar a chumas cinntit go
gcomhlionann na raitis airgeadais alt 178 den Acht. Ta an Bord freagrach as cinntiti go ndéantar gné
an Bhoird ar bhealach ceart agus rialta agus as na sécmhainni go léir ata faoi smacht oibridchain aige a
chosaint agus mar sin céimeanna réasunta a ghlacadh chun calaois agus neamhrialtachtai eile a chosc
agus a bhrath.

Stiurthéir

Cathaoirleach
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An Raiteas ar Rialu
InmMmheanach Airgeadais

Freagracht as an gcoras Rialaithe Inmheanaigh Airgeadais

Ar son ball an Bhoird um Thiondntachtai Cénaithe Priobhaideacha, admhaim go bhfuilimid freagrach as a
chinntiu go gcoimeadtar agus go n-oibritear céras éifeachtach um riald inmheanach airgeadais.

Ni fhéadann an céras ach dearbhu réasunta, nach dearbhu iomlan é, a sholathar go ndéantar na
sdécmhainni a chosaint, go ndéantar idirbhearta a udaru agus a thaifeadadh i gceart, agus go ndéantar
earrdid abhartha né mirialtachtai eile a chosc né go mbraithfi iad i dtréimhse thrathuil. Féachann an Bord
agus a Choiste Iniuchta ar na ceanglais atd sa Chdd Cleachtais ar Rialu Comhlachtai Stait, i measc nithe
eile, agus iad ag féachaint ar chriochnulacht an rialaithe inmhednaigh airgeadais.

Priomhndsanna imeachta rialaithe

Ta céimeanna glactha ag an mBord um Thiondntachtai Cénaithe Priobhaideacha chun timpeallacht
oirinach rialaithe a chinntiu ar na bealai seo a leanas:

> a chinntit go gcomhlionann an Bord a chuid oibleagaidi Airgeadais faoin Acht;
> a chinntiu go dtugtar cuntas ceart maidir le sdcmhainni agus dliteanais an Bhoird;
» curaimi bainistiochta a shainmhinid go soiléir;

> ndésanna imeachta foirmiula a bhuntd chun mainneachtana mdéra maidir le riald a thuairisciu agus
gniomh ceartuchain ceart a chinntiu;

> fochoisti oiriinacha den Bhord a bhunu chun dirit nios moé ar réimsi sonracha.

D’aontaigh baill an Bhoird go bhfuil Stiurthoéir agus baill foirne an Bhoird (faoi réir ag a dtarmligean ag an
Stiurthoir) freagrach as cursai oibridchain.
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An Raiteas ar Rialu
Inmheanach Airgeadais

Ta an codras rialaithe inmheanaigh airgeadais laistigh den Bhord um Thiondntachtai Cénaithe
Priobhaideacha bunaithe ar chreat d’eolas bainistiochta miosuil, nésanna imeachta riarachain (lena
n-airitear dualgais agus teorainneacha Udaraithe a leithscaradh), agus cdéras tarmligin agus cuntasachta.
Go hairithe san adireamh ta:

> codras cuimsitheach buiséadta le buiséad bliantuil, a dhéantar a athbhreithnid agus a aontu leis an
bhFeidhmeannas agus leis an mBord,;

> athbhreithniu rialta ag an bhFeidhmeannas agus ag an mBord ar thuarascalacha tréimhsiula agus
bliantula a shonraionn feidhmiocht airgeadais de réir spriocanna;

> treoirlinte soiléire ar sholathar, tairiscint agus infheistiocht chaipitil.

Faigheann monatoéireacht agus athbhreithnid an Bhoird ar an gcdras um riald inmheanach airgeadais treoir
6n gCoiste Inidchta, foireann bhainistiochta na Feidhmeannachta, atd freagrach as an gcreat rialaithe
airgeadais a fhorbairt agus a choimead, agus trachta a dhéanann an tArd-Reachtaire Cuntas agus Ciste
ina litir bhainistiochta n6 i dtuarascalacha eile.

Ta an Bord tar éis leanuint lena chuid oibre chun fairsinge agus déchulacht riosca gné in 2011 a fhail
amach, agus leanfar leis an obair seo in 2014.

Athbhreithniu Bliantuil ar Rialuithe

Dearbhaim go ndearna an Bord athbhreithniu ar éifeachtulacht na rialuithe inmheanacha don bhliain dar
crioch 31 Nollaig 2013.

Cathaoirleach
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AN Raiteas ar Bheartais
Chuntasaiochta

Seo a leanas na beartais chuntasaiochta shuntasacha ar glacadh leo sna raitis airgeadais seo:

1. Ginearalta
Is iad feidhmeanna ginearalta an Bhoird na:

> cdras clardchain naisiunta a fheidhmiu le haghaidh gach tionéntachta cénaithe priobhaidi a
thagann faoi shainchuspdir an Achta um Thiondéntachtai Cénaithe Priobhaideacha 2004;

» seirbhis um réiteach diospodide a oibriu agus;

> eolas a sholathar, taighde a dhéanamh agus a comhairle beartais a sholathar don Aire maidir le
tithiocht ar cios san earnail phriobhaideach; agus

> tacaiocht riarachdin agus runaiochta a sholdthar do na Binsi (td na costais ghaolmhara airithe i
gcostais riarachain).

2. Bonn na Cuntasaiochta

Ullmhaiodh na raitis airgeadais faoin mbonn fabhruithe cuntasaiochta de réir na bprionsabal
cuntasaiochta a nglactar leo i gcoitinne agus faoi choinbhinsiun an chostais stairiuil. Ta na raitis
leagtha amach i bhfoirm a d’fhaomh an tAire Comhshaoil, Pobail agus Rialtais Aitivil. TA na cuntais
sonraithe in euro.

3. loncam
Cistiu Stait
Léirionn maoiniu Stait airgead tirim a fuarthas sa bhliain 6n Roinn Comhshaoil, Pobail agus Rialtais
Aitiuil.

Tailli Clarichain agus Diospdide
Aithnitear tailli i dtaobh clarichain agus diospdidi nuair a fhaightear iarratas..

loncam Eile

Seasann ioncam eile d’Us a d’fhabhraigh ar nétai statchiste a bhi &8 gcoimead le Gniomhaireacht
Bainistiochta an Chistedin Naisiunta agus éarlaisi a bhi & gcoimedd ag instititidi airgeadais eile, agus
aon chostais dli a gnéthaiodh i gcaitheamh na bliana.
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4. Socmhainni Seasta Inlaimhsithe
Luaitear sécmhainni seasta inldimhsithe ar chostas lUide dimheas carnach.

Solathraitear dimheas ar bhonn line diri ag ratai a mheastar a dhéanfaidh costas na sécmhainni a
dhiscriobh thar a saol Usdideach measta mar seo a leanas:

Feabhsuchain Léasachta 5% Line Dhireach
Daingneadin agus Feistis 10% Line Dhireach
Trealamh Qifige 20% Line Dhireach

Trealamh riomhaire
agus forbairt bogearrai 20% Line Dhireach

5. Airgeadrai Coigriche

Aistritear airgeadrai atd ainmnithe in airgeadrai eachtracha go euro ag an rata malairte a bhi i
bhfeidhm nuair a rinneadh an t-idirbheart. Déantar aon difriocht a éirionn as an aistridchan idir datai
idirbhearta agus datai iocaiochta a mhuireard don chuntas loncaim agus Caiteachais.

6. An Cuntas Caipitil

Léirionn an Cuntas Caipitiuil luach an ioncaim neamhamuchta a Usdideadh chun sécmhainni seasta a
mhaoiniu.

7. Pinsin Foirne

Oibrionn an Bord um Thiondntachtai Cénaithe Priobhdideacha (BTCP) scéim pinsean sochair
shainithe a mhaoinitear go bliantuil ar bhonn ioctar mar a Usaidtear 6 airgead ata ar fail dé. Thug
lonstraim Reachtuil (I.R. Uimh. 625 de 2011) éifeacht do Scéim Aoisliintais an BTCP agus cheadaigh
an tAire Comhshaoil, Pobail agus Rialtais Aitiuil é le toilit an Aire Caiteachais Phoibli agus
Athchoirithe i mi na Samhna 2011 (ag tosu le héifeacht 6n 1 Medn Fémhair 2004).

Léirionn costais pinsean na sochair pinsean arna dtuilleamh ag fostaithe sa tréimhse agus taispeantar
iad glan 6 ranniocaiochtai pinsean foirne a ldimhseailtear mar chinn inioctha leis an Roinn Comhshaoil,
Pobail agus Rialtais Aitivil. Aithnitear suim atd comhfhreagrach don taille pinsean mar ioncam chomh
fada is ata sé in-aisghabhala, agus déantar é a fhrithdireamh nuair is g3, le deontais a fhaightear sa
bhliain chun iocaiochtai pinsean a chomhlionadh.

Léiritear gndthachain nd caillteanais achtuireacha a eascraionn as dliteanais scéime i Raiteas na
nGndthachan agus na gCaillteanas Aitheanta lomlan agus aithnitear coigearti comhfhreagrach sa
mhéid atd in-aisghabhala 6n Roinn Comhshaoil, Pobail agus Rialtais Aitiuil.

Léirionn dliteanais phinsin luach reatha na n-iocaiochtai pinsin amach anseo a thuill an fhoireann
go dti seo. Léirionn cistiu iarchurtha pinsin an tsécmhainn chomhfhreagrach a bheidh le gnéthu i
dtréimhsi amach anseo 6n Roinn Comhshaoil, Pobail agus Rialtais Aitiuil.
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An Cuntas loncaim agus Caiteachals
don bhliain dar crioch an 31 Nollaig 2013

An Bhliain dar An Bhliain dar
Crioch an 31 Nollaig Crioch an 31 Nollaig

2013 2012
Noétai €°000 €°000
loncam

Cistiu Stait 1 - -
Cistiu iarchurtha pinsin 1c 220,000 198,000
Tailli clardchain 2 10,715,676 9,319,365
Suimeanna ata le hioc le hudarais aitidla 7 (2,143175) (1,864,296)
Tailli diospodide 1M,494 44,693
loncam eile 3 118,070 136,793
Aistrit é/chuig an gcuntas caipitil 8 220,850 51,199
9,242,915 7,885,754

Caiteachas
Costais foirne 4a (2,120,685) (2,567180)
Costais riarachain 4b (5,968,975) (4,675,973)
Dimheas 4b (425,021) (384,896)

Brabus ar dhidscairt - -
(8,514,681) (7,628,049)

Barrachas don bhliain 9 728,234 257,705

Cruthaionn an Raiteas ar Bheartais Chuntasaiochta agus Noétai 1 go dti 16 cuid de na Raitis Airgeadais
seo. Baineann an t-ioncam agus an caiteachas don bhliain dar crioch an 31 Nollaig 2013 le gniomhaiochtai
leantacha.

stiarthoir

Cathaoirleach
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Raiteas na nGnothachan agus na

gCaillteanas Aitheanta lomlan
don bhliain dar crioch an 31 Nollaig 2013

An Bhliain dar An Bhliain dar
Crioch an 31 Nollaig Crioch an 31 Nollaig

2013 2012
Nétai €°000 €°000
Barrachas don bhliain 728,234 257,705
Gnodthachain 6 thaithi ar dhliteanais na scéime pinsin 70,000 (22,000)
Athruithe ar thoimhdi faoi luach reatha dhliteanais
na scéime pinsin - -
Gnothachan/(caillteanas) achtuireach 70,000 (22,000)
Coigeartu an chistithe iarchurtha pinsin (70,000) 22,000
Gnoéthachan aitheanta iomlan don bhliain 728,234 257,705

Stidrthéir

Cathaoirleach
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amhail an 31 Nollaig 2013

An Bhliain dar An Bhliain dar
Crioch an 31 Nollaig Crioch an 31 Nollaig

2013 2012
Nétai €000 €000
Sécmhainni Seasta
Sécmhainni Inldimhsithe 5 2,748,502 2,969,352
Sécmhainni Reatha
Féichiunaithe 6 98,899 53,433
Airgead sa bhanc 9,216,217 6,596,377
9,315,116 6,649,810
Creiditinaithe
Suimeanna ata dlite laistigh de bhliain amhain 7 (5,916,437) (3,979,365)
Glansécmhainni Reatha 3,398,679 2,670,445
Sécmhainni lomlana lutide Dliteanais roimh Phinsin 6,147,181 5,639,797
Cistiu iarchurtha pinsin 1 1,250,000 (1,100,000)
Dliteanais na Scéime Pinsin il (1,250,000) 1,100,000
Sécmhainni lomlana luide Dliteanais Reatha 6,147,181 5,639,797
Maoinithe ag:
Barrachas carnach 9 3,398,679 2,670,445
An Cuntas Caipitil 8 2,748,502 2,969,352
6,147,181 5,639,797

Cruthaionn an Raiteas ar Bheartais Chuntasaiochta agus Nétai 1 go dti 16 cuid de na Raitis Airgeadais seo..

Stidrthéir

Cathaoirleach
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don bhliain dar crioch an 31 Nollaig 2013

An Bhliain dar An Bhliain dar
Crioch an 31 Nollaig Crioch an 31 Nollaig

2013 2012

Nétai €°000 €000
Réiteach an bharrachais oibritichdin go dti glanshuim
Insreabhadh airgid 6 ghniomhaiochtai oibritichain
Barrachas oibritichain don bhliain 728,234 257,705
Dimheas 425,021 384,896
Us a Tuilleadh (78,012) (123,540)
Brabus ar dhidscairt sécmhainni seasta - -
Aistrid chuig an gCuntas Caipitiuil (220,850) (51,199)
(Méadu)/Laghdu ar fhéichiunaithe (45,466) 12,878
Méadu/(Laghdu) ar chreidiUnaithe 1,937,072 210,250
Glan-insreabhadh airgid 6 ghniomhaiochtai oibriuchain 2,745,999 690,990
An Raéiteas ar Shreabhadh Airgid
Glan-insreabhadh airgid 6 ghniomhaiochtai oibridchain 2,745,999 690,000
Torthai ar infheistiocht agus ar sheirbhisiu airgeadais
Us a fuarthas 3 78,012 123,540
Glanchaiteachas Caipitil
focaiochtai chun sécmhainni seasta inladimhsithe a fhail 8 (204,171) (333,697)
Faltais 6 dhidscairt sécmhainni seasta - -
Méadu ar airgead 2,619,840 480,833
Réiteach an ghlansreafa airgid do ghluaiseacht sna glanchisti
Glanchisti amhail an 1 Eanair 6,596,377 6,115,544
Glanchisti amhail an 31 Nollaig 9,216,217 6,596,377
Méadu ar airgead 2,619,840 480,833

Cruthaionn an Raiteas ar Bheartais Chuntasaiochta agus Nétai 1 go dti 16 cuid de na Raitis Airgeadais seo.

Stitrthéir

Cathaoirleach
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Notai

(a chruthaionn cuid de na raitis airgeadais)

1. Cistiu Stait

Feidhmionn an BTCP ar bhonn féinmhaoinithe 6n 1 Eanadir 2010 i leith agus ni bhfuair siad aon chistiu

Stait in 2013.

2. loncam o Thailli Claruchain

B’ionann na tailli a fuarthas ¢ thiarnai talin mar iocaiocht as clarud a dtiondntachtai agus €10,715,676

(2012: €9,319,365).

De réir threoir an Aire, a rinneadh faoi Alt 176(5) den Acht um Thiondntachtai Cdnaithe
Priobhaideacha, 2004, pléitear le hioncam a fhaigheann an BTCP ar an mbealach a leanas:

D’'Udarais Aitiula:
> 20% sa bhliain, arbh ionann é agus €2,143,175

Coimeadta ag an BTCP i dtreo a gcostais riarachain:

b 80% sa bhliain, arbh ionann é agus €8,572,501

3. loncam Eile

An 31 Nollaig An 31 Nollaig
2013 2012
€°000 €°000
loncam & Us 78,012 123,540
Costais dli a aisghabhadh 40,058 13,253
18,070 136,793

4a. Costais Foirne
An Bhliain dar An Bhliain dar

Crioch an 31 Nollaig Crioch an 31 Nollaig

2013 2012

€000 €000

Foireann ar iasacht agus foireann an BTCP 1,604,687 1,601,511
Foireann Ghniomhaireachta 2,345 501,487
Costais Phinsin 376,509 357,659
Oilidint Foirne agus Sealbhdiri Oifige 27,132 19,793
Costais Leasa Shoaisialaigh 90,010 84,091
Costais eile foirne 20,002 2,639
2,120,685 2,567,180
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(a chruthaionn cuid de na raitis airgeadais)

Lionta foirne:

Ba é an lion foirne a d’fhostaigh an Bord sa bhliain nd 23 (2012: 23). Thug an Roinn Comhshaoil,
Pobail agus Rialtais Aititil 10 gcomhalta foirne eile ar iasacht don Bhord (2012: 10, thainig beirt 6
Chomhairle Cathrach Bhaile Atha Cliath (2012: 2), beirt 4n Roinn DIi agus Cirt agus Athchdirithe DIi
agus duine amhain 6n Roinn lompair, Turasdireachta agus Spairt.

Tobhach Pinsin:
Asbhaineadh tobhach pinsin €46,693.65 agus iocadh é leis an Roinn Comhshaoil, Pobail agus Rialtais
Aitivil (2012: €42,567).

4b.Caiteachas Riarachain

An Bhliain dar An Bhliain dar
Crioch an 31 Nollaig Crioch an 31 Nollaig

2013 2012

€000 €000

Tailli Comhaltai Boird 145,642 123,120
Tailli Chomhaltai Binse 461,227 432,644
Tailli Breithneoiri agus Idirghabhalaithe 603,583 393,568
An Binse Ciosa (No6ta *) 7,069 1,353
Taisteal agus Cothabhail 42,725 22,050
Costais seachfhoinsithe 1,073117 425,899
Tailli DIi agus Gairmithe 1,931,215 1,559,614
Tailli iniichta 8,554 12,928
Cuntasaiocht 50,687 76,944
Costais luathscribhneoireachta 70,102 59,360
Costais Chruinnithe 7,258 7,539
Solathairti Oifige 127,525 112,858
Costais Phostais agus Leithdhailte 342,950 205,693
Costais Chlé agus Aistriuchain 75,620 220,788
Costais ghuthain 43,743 39,264
Faisnéis agus Oideachas Poibli 31,327 2,622
Costais agus Cothabhail Riomhaire 462,987 473,835
Costais bhunaiochta 383,835 395,590
Seirbhisi glantachain 23,197 24,045
Staidéir Thaighde 51,587 55,067
iocaiocht Dhéanach in Idirbheartaiochtai Trachtala 21 159
llghnéitheach 24,814 31,033
5,968,975 4,675,973

Néta*: Airitear leo seo tailli agus agus taisteal agus cothabhail Chomhaltai an Bhinse Ciosa.
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5. Socmhainni Seasta Inlaimhsithe

Trealamh Feabhst chain Troscan Trealamh lomlan
riomhaire Léasachta agus Feistis Oifige
agus forbairt
bogearrai
€’000 €°000 €’000 €’000 €’000
Costas
larmhéid tosaigh 2,425,574 1,746,933 204,262 84,328 4,461,097
Breisiuchain 204171 - - - 204171
Didscairti - - - - -
Ambhail an 31 Nollaig 2013 2,629,745 1,746,933 204,262 84,328 4,665,268
Dimheas
larmhéid tosaigh 879,903 430,478 98,219 83,145 1,491,745
An muirear don bhliain 316,419 87,344 20,569 689 425,021
Dimheas ar dhiuscairti - - - - -
Ambhail an 31 Nollaig 2013 1,196,322 517,822 118,788 83,834 1,916,766
Glanluach Leabhar
Ambhail an 31 Nollaig 2013 1,433,423 1,229,1M 85,474 494 2,748,502
Ambhail an 31 Nollaig 2012 1,545,671 1,316,455 106,043 1,183 2,969,352
6. Féichiunaithe
An 31 Nollaig An 31 Nollaig
2013 2012
€°000 €°000
Costais réamhioctha 48,393 17,815
Costais Fhabhraithe DIi a Aisghabhadh 200 400
Us infhaighte 31,794 26,235
Rialu Glanpha - -
Asbhainti Deonacha 7,621 4,441
Féichiunaithe éagsula 10,891 4,542
98,899 53,433
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7. Creidiunaithe

Suimeanna ata dlite laistigh de bhliain amhain

An 31 Nollaig An 31 Nollaig

2013 2012

€°000 €000

Creidiunaithe agus fabhruithe 2,075,000 1,440,871
Suimeanna ata le hioc le hudarais aitiula 3,841,437 2,538,494
5,916,437 3,979,365

Anailis ar na suimeanna ata le hioc le hudardais ditidla:

Leagtar amach sa tabla thios na tailli a fuarthas sa bhliain dbhartha airgeadais agus na suimeanna a

focadh leis na hudarais aititla ar leith as feidhmiu a bhfeidhmeanna faoi na Rialachain um Chaighdeain

Tithe agus Leabhair Chiosa;

An 31 Nollaig An 31 Nollaig

2013 2012

€000 €000

larmhéid Tosaigh 2,538,493 2,874,198
Tailli a leithdhaileadh ar udarais aitiula sa bhliain 2,142,944 1,864,295
Tailli a iocadh amach sa bhliain (1,200,000) (2,200,000)
Suimeanna ata le hioc le hudarais aitiula 3,481,437 2,538,493

Beidh na suimeanna ata dlite le hioc le hudarais aitiula ar leith i gcomhréir leis na critéir a leagtar

amach agus ar threort an Aire Comhshaoil, Pobail agus Rialtais Aitiuil.

8. An Cuntas Caipitil

An 31 Nollaig An 31 Nollaig

2013 2012

€000 €000

larmhéid Tosaigh 2,969,352 3,020,550
Aistriu (chuig)/én gCuntas loncaim agus Caiteachais

Cistit chun Sécmbhainni a fhail 204,171 333,697

Amuchadh ar aon dul le dimheas sécmhainni (425,021) (384,895)

Scaoileadh didscairt S6cmhainne Seasta - -

(220,850) (51,199)

larmhéid Deiridh amhail an 31 Nollaig 2,748,502 2,969,352
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9. Barrachas/(Easnamh) Carnach

’

An 31 Nollaig An 31 Nollaig

2013 2012

€°000 €000

larmhéid Tosaigh 2,670,445 2,412,740
(Easnamh)/Barrachas don Bhliain 728,234 257,705
larmhéid Deiridh amhail an 31 Nollaig 3,398,679 2,670,445

10. Coiriocht

| nDeireadh Fémhair 2007, shinigh an Bord um Thiondntachtai Cénaithe Priobhdideacha comhaontu
léasachta 20 bliain maidir lena n-aitreabh ag Teach Dhroichead Ui Chonaill, Sraid D’Olier, Baile Atha
Cliath 2. Cuimsitear clasal scoir sa léas ag deireadh bhliain 5. B’ionann an ceangaltas bliantuil faoin
|éas seo ag deireadh na bliana agus €264,424.

11. Aoisliintas
a) Anailis ar na Costais lomlana Phinsin a Gearradh ar Chaiteachas

An 31 Nollaig An 31 Nollaig

2013 2012

€000 €000

Costas reatha seirbhise 160,000 150,000
Us ar dhliteanais na scéime pinsin 60,000 48,000
Ranniocaiochtai fostaithe (38,490) (37,647)
181,510 160,353

Aoisliuntas (Foireann na Roinne) 194,999 197,305
376,509 357,658
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1.

Aoisliuntas (ar lean)

b) Gluaiseacht ar ghlandliteanas pinsin le linn na bliana airgeadais

An 31 Nollaig An 31 Nollaig

2013 2012

€°000 €000

Glandliteanas pinsin amhail an 1 Eanair (1,100,000) (880,000)
Costas reatha seirbhise (160,000) (150,000)
Costais seirbhise roimhe seo - -
Costais uis (60,000) (48,000)
Gnoéthachan/(caillteanas) achtuireach 70,000 (22,000)
Easnamh ag deireadh na bliana (1,250,000) (1,100,000)

c) Cistiu larchurtha le haghaidh Pinsean

Cheadaigh an tAire Comhshaoil, Pobail agus Rialtais Aititil Scéim Aoislitintais an BTCP le toilit an Aire

Caiteachais Phoibli agus Athchdirithe i mi na Samhna 2011 (ag tosu le héifeacht dn 1 Medn Fémhair
2004). Aithnionn an BTCP méideanna ata dlite on Stat don dliteanas iarchurtha neamh-mhaoinithe
le haghaidh pinsean a eascraionn as an scéim aoisliuntais ceadaithe seo ar bhunus sraith toimhdi ar
a ndéantar cur sios in (e) agus roinnt imeachtai san am ata thart. Airitear leis na himeachtai seo, an
bonn reachtuil le bund na scéimeanna aoislilntais, agus an beartas agus an cleachtas ata i bhfeidhm
faoi lathair i dtaca le pinsin seirbhise poibli a chistiu, lena n-airitear ranniocaiochtai ag fostaithe agus
an proiseas bliantuil meastachan.

Aithnitear an Glanchistiu larchurtha le haghaidh Pinsean sa Chuntas loncaim agus Caiteachais, a bhi
mar seo a leanas:

2013 2012

€°000 €000

Cistiu atd in-aisghndéthaithe maidir le pinsean na bliana reatha 220,000 198,000
Deontas Stait a usdideadh chun pinsin a ioc - -
220,000 198,000

B’ionann an tsécmhainn iarchurtha chistithe le haghaidh pinsean amhail an 31 Nollaig 2013 agus
€1,250,000 (2012: €1,100,000).

d) Stair na ndualgas sochair shainithe

2013 2012

€°000 €000

Dualgais Sochair Shainithe 1,250,000 1,100,000
Gndthachain ¢ thaithi ar Mhéid Dhliteanais na Scéime 70,000 (22,000)
Céatadan Dhliteanais na Scéime (6%) 2%

Is ionann an caillteanas achtuireach carnach a aithnitear i Raiteas na nGndéthachan agus na
gCaillteanas Aitheanta lomlan agus €143,000 (2012: €213,000).
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12.

13.

14,

56

e) Cur Sios Ginearalta ar an Scéim
Ambhail an 31 Nollaig 2013, d’fhostaigh an BTCP 23 foireann Inphinsin (2012: 23).

Ta feidhm ag scéim aoisliuntais shochair shainithe, arna cheadu ag an Aire Comhshaoil, Pobail agus
Rialtais Aitiuil le toilid an Aire Caiteachais Phoibli agus Athchdirithe faoi I.R. Uimh. 625 de 2011, ar

a dtugtar Scéim Aoisliuntais an Bhoird um Thiondntachtai Cénaithe Priobhdideacha 2011 i gcas
fhoireann an BTCP. Maoinitear sochair ar bhunus “ioctar mar a Usdidtear”. Ni sharaionn teidliochtai
pinsin na foirne na teidliochtai caighdednacha i scéim shamhlach aoisliuntais shochair shainithe de
chuid na hearnala poibli.

Bunaiodh an luachail a usdideadh le haghaidh nochtadh FRS 17 ar luachail iomlan achtuireach ag
achtuire cailithe neamhspleach a chuir ceanglais FRS 17 san direamh d’fhonn measunu a dhéanamh ar
na dliteanais scéime amhail an 31 Nollaig 2013.

Ba iad seo a leanas na toimhdi airgeadais a usaideadh chun dliteanais na scéime a riomh:

An 31 Nollaig An 31 Nollaig

2013 2012

€000 €000

Rata lascaine 5.5% 5.5%
Toimhde faoi mhéadu ar thuarastal 4.0% 4.0%
Toimhde faoi mhéadu ar phinsean 4.0% 4.0%
Boilsciu praghais 2.0% 2.0%

localochtai Déanacha in Idirbhearta Trachtala

T4 an Bord ar an eolas ar a bhfreagrachtaf faoi na Rialachain um iocaiochtai Déanacha in Idirbhearta
Trachtadla, 2002 agus bhunaigh siad ndésanna imeachta agus proisis chui lena chinntid go ndéantar
focaiochtai i gcomhreéir leis na Rialachain. Riomh an Bord gurb ionann a ndliteanas don bhliain dar
crioch an 31 Nollaig 2013 agus €211.37 (2012: €159).

Casanna Nar Réitiodh

Bhi thart 682 cas réitigh diospdidi ar feitheamh éisteachta ag an mBord amhail an 31 Nollaig 2013.
Toisc go mbionn an costas as an bprdiseas réitigh diospodidi éagsuil i ngach cas, nil aon solathar le
haghaidh na gcdsanna neamhréitithe sin a claraiodh roimh 31 Nollaig 2013 san aireamh sna Raitis
Airgeadais Ina theannta sin, ta thart ar 110 cas ag céimeanna éagsula d’imeachtai forfheidhmithe tri
na Cuirteanna, nach bhfuil eolas faoina gcostais ar fail fés agus nil aon solathar déanta ddibh sna
Raitis Airgeadais.

Leas na gComhaltai Boird

Ghlac an Bord le nésanna imeachta i gcomhréir leis na treoirlinte a d’eisigh an Roinn Airgeadais
maidir le nochtadh leasa ag Combhaltai Boird agus cloiodh leis na nésanna imeachta siud i rith na
bliana. Niorbh ann d’aon idirbheartaiochtai sa tréimhse maidir le gniomhaiochtai an Bhoird ina raibh
aon leas tairbhiuil ag Comhaltai Boird.
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15. Luach Saothair na Stidrthoiri agus na gComhaltai Boird
Luach saothair na Stiturthéiri
Tuarastal na Stiurthoiri €94,548

T4 an Stiurthair fostaithe faoi shocru iasachta én Roinn Comhshaoil, Pobail agus Rialtais Aitiuil, a
focann a tuarastal. locadh na méideanna a nochtadh thuas leis an Roinn mar aisiocaiocht tuarastail.
Ni bhfuair an Stiurthéir aon bhénais nad aon sochar comhchineail in 2013. Ni sharaionn teidliochtai
pinsin an Stidrthdéra na teidliochtai caighdednacha a shonraitear sa scéim shamhlach aoisliuntais
shochair shainithe de chuid na hearnala poibli.

foctar tailli le Comhaltai Boird bunaithe ar a bhfreastal ar an mBord agus ar chruinnithe choisti an
Bhoird. Leagann an Roinn Airgeadais agus an Roinn Comhshaoil, Pobail agus Rialtais Aitiuil ratai na
dtailli.

Leagtar amach sa tabla thios na tailli a iocadh in 2013. Tagraionn na figiuiri thuas d’iocaiochtai iarbhir
a rinneadh le Baill an Bhoird i rith 2013. Mar thoradh ar a gcinedl, baineann cuid de na hiocaiochtai
seo le cruinnithe ar ar freastalaiodh in 2012. Riomhtar an figiur a chuimsitear i Néota 4b do Thailli na
gComhaltai Boird ar bhunus fabhraithe do gach cruinniu ar ar freastalaiodh i rith 2013, is cuma cén
uair a ndearnadh na hiocaiochtai.

iOCAIOCHTAI LE COMHALTAI BOIRD AN BTCP IN 2013

AINM Cruinnithe Binsi Téilli Boird  Eile* IOMLAN

Diospéid

Tiondtachta
John Tiernan 1,178 24,865 5159 196 41,398
Patricia Sheehy Skeffington 9,121 24,620 5,096 196 39,033
Tim Ryan 8,161 21,156 6,076 o) 35,393
Vincent P. Martin 4,371 13,585 784 392 19,132
Orla Coyne 5,430 8,525 7,574 392 21,921
Eoin O’Sullivan 0 22,615 0 902 23,517
Gene Feighery 3,675 1,775 1197 0 16,647
Noel Merrick 10,540 5,585 3,136 196 19,457
John FitzGerald 11,290 2,275 2,548 0 16,113
Catriona Walsh 9,002 1,195 4,823 196 15,216
Finian Matthews ¢} 3,520 o] 0] 3,520
Thomas J Reilly 0 0 196 0 196
Noel Conroy 2,689 0 588 0 3,277
Gareth Robinson 2,21 o 588 0] 2,799
Paul Flood 0 0 ] 196 196
IOMLAN 77,668 139,716 37,765 2,666 257,815

* Airitear le ‘Eile’ jocaiochtar a rinneadh as oilidint (€1,764) agus as éisteachtai an Bhinse Ciosa (€902).
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Nior iocadh tailli Boird leis na Comhaltai Boird a leanas;
An tUasal Conn Murphy

An tUasal Joseph Meehan

An tUasal Kathleen McKillion

An tUasal Paula O’Reilly

An tUasal Rhonda Donaghy

iocadh amach €18,214.77 le Comhaltai Boird, freisin, as taisteal agus cothabhail a bhain leis an
bhfreastal a rinne siad ar chruinnithe agus ar Bhinsi. locadh iad seo de réir threoirlinte na Roinne
Airgeadais.

16. Faomhadhna Raiteas Airgeadais

D’fhaomh an Bord na Raitis Airgeadais an 28 Feabhra 2014.
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Aguisin 1

An Proiseas Reéitigh Diospoidi

|
Aontaionn Pairtithe ar
Idirghabhail/Idirghabhail
Guthain
|
Idirghabhalai Aitiuil ceaptha.
Cuirtear Pairtithe ar an eolas
maidir leis na socruithe
d’Eisteacht Idirghabhala/
Idirghabhail Guthain

d

Eisteacht Idirghabhala

larratas ar dhiospoid
mionscrudaithe ag an BTCP

Cuireadh do phairtithe Idirghabhail

no Breithnid a roghnu

| gcas ina bhfuil diospdid

thromchuiseach (baol don bheatha;

dishealbhu neamhdhleathach;

iompar frithshoisialta an-dona),
féadfaidh an Bord iarracht a

dhéanamh urghaire eatramhach

nd gar-bhreithiinach a lorg agus
féadtar an cas a chur ar aghaidh

direach chuig Eisteacht Bhinse

Ni aontaionn Pairtithe ar
Idirghabhail

Breithneoir Aititil ceaptha.
Cuirtear Pairtithe ar an eolas
maidir leis na socruithe
d’Eisteacht Bhreithnithe

Eisteacht Bhreithnithe

Cuirtear Tuarascail an
Bhreithneora ar aghaidh
chuig na pairtithe, agus

féadfaidh siad achomharc
a dhéanamh i gcoinne
chinneadh an bhreithneora
laistigh de 2113 6

Gan aon chomhaontu,
ceisteanna foés le réiteach
féadfaidh duine amhain

Comhaontu né nios mé achomharc
Idirghabhala a dhéanamh chuig an sheirbhediltear an tuarascail
l mBinse laistigh de 211a 6 orthu.
sheirbheadiltear raiteas na
héisteacht idirghabhala orthu.
Comhaontu
deimhnithe ag ¢ ¥ Diultaionn pairti
amhain no nios

mo cinneadh an
bhreithneora

pairtithe

Eisteacht Binse

Déanann an Bord an tOrdu
Cinnidh

Glacann an da
phairti le cinneadh
an bhreithneora

Mura gcomhliontar an tOrdu
Cinnidh, féadfaidh an Bord
dul i mbun forfheidhmithe sna
cuirteanna
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Aguisin 2

Cairt Eagraiochtuil an BTCP

Anne Marie Caulfield
Stiurthoir

Seirbhisi Corparaideacha,
AD agus an tinnéacs

Ciosax
Carmel Diskin
Stidrthoir Cunta

Foluntas (AOF)

Orduithe Cinnidh
agus Claruchain a

Fhorfheidhmiu
Caitriona Gilheaney (AOF) wmm

Kathryn Ward Rosaleen Keane (AOF)

Stiurthoir Cunta

Préiseail
Clarichan
Deirdre Adamson (AOF)

Airgeadas, TF agus

Préisedil Clariuchan

Airgeadas agus Parolla
Pat Healy (AOF)

Padraig McGoldrick
Stiurthoir Cunta

TFC
Brinsley Sheridan
(ICT Manager)

Seirbhis Réitigh Diospéidi BINEH

Michael Fahey (AOF)

Janette Fogarty

Stiurthoir Cunta
Diospdidi

Joanne Moore (AOF)

Iwona Piech (AOF)

Carolyn O'Brien (OF) " \ 4rian McGrath (OC)

Mairead Delamere (OF)

Ruth Cullen (OF)
Treasa Woods (OF)

Emmm= Raphael Keegan (OC)

Ann Morris (OF) mmmm  Alan O’Brien (OC)

David White (OF)

mm  Sonia Darwish (OF)

Ronan Conlan (OF)

Geraldine Norton (OF)
Gloria Gallagher (OF)

Ade Lawal (OC)

Pat McDonnell (OF) Bart Ciara Cronin(OC)

mm Gillian MacGann (OF) mm Counihan ™=  Claire Colton (0C)

Paul Staunton (OF) (OCF) Linda Creighton (OC)
Tom Coghlan (OC)

Ar mhaithe le hOrduithe Cinnidh a Fhorfheidhmiu agus chun déiledil le tiarnai talin neamhchomhliontacha, ta
roinnt Feidhmeannach dli/Aturnaetha 6 ghnéthas Aturnaetha, Eversheds, ag oibril ar an lathair sa BTCP.

4C - Oifigeach Cléireachais

OF - Oifigeach Feidhmiuchain

OCF - Oifigeach Foirne

AOF - Ardoifigeach Feidhmidchdin

60 Tuarascail Bhliantuil agus Cuntais 2013 an BTCP



PRTB

Private Residential Tenancies Board

Bord um Thionéntachtaf
Conaithe Priobhdideacha

An Bord um Thiondntachtai Cénaithe
Priobhaideacha, Bosca Poist 47,
Cloich na Coillte, Contae Chorcai.



